Théng bdo khdng phan biét dbi xur

Health Net tudn tha céc luat vé dan quyén cutia Tiéu bang va Lién bang va khdng phan biét d6i x{, loai trir moi
ngudi hodc dbi xtr khac biét v&i ho vi ly do gidi tinh, chiing toc, mau da, tdn gido, t6 tién, ngudn gdc xuat than,
nhan dang nhédm dan tdc, tudi tac, tinh trang khuyét tat tdm than, tinh trang khuyét tat thé chat, tinh trang y té,
théng tin di truyén, tinh trang hén nhan, gidi, ban dang gidi hodc khuynh hudng tinh duc.

Health Net cung cap:

e Dich vu va hd trg mién phi cho ngudi khuyét tat dé giao tiép hiéu quad vdi ching tdi, chdng han nhu théng
dich vién ngén ngit ky hiéu cé trinh d6 va théng tin bang vin ban & cac dinh dang khéc (ban in khd 16n, dinh
dang dién tlr c6 thé truy cap, cac dinh dang khac).

e Dich vu ngdn nglt mién phi cho nhitng ngudi cé ngdn ng chinh khéng phai 1a tiéng Anh, chdng han nhu
théng dich vién cé trinh d6 va thong tin dugc viét bang cac ngdn ngilt khac.

Né&u quy vi can nhitng dich vu nay hodc yéu cau cung cap tai liéu nay & dinh dang thay thé, hay lién hé vai Trung
tam Lién lac Hoi vién Health Net theo s6 1-800-675-6110 (TTY: 711), 24 gi& m6t ngay, 7 ngay mot tuan, 365
ngay moét nam.

Né&u quy vi tin rang Health Net d3 khdng cung cdp céac dich vu nay hodc phan biét d6i x{ trai phap luat theo mot
cach khac, quy vi cé thé ndp don khiéu nai cho Health Net qua dién thoai, gl thu, theo hinh thirc truc tiép hodc
bang phuong tién dién tr:
e Qua dién thoai: Hay goi Diéu phbi vién dan quyén clia Health Net theo s 1-866-458-2208 (TTY: 711),
tr thi Hai dén thr Sau, 8 gid sdng dén 5 gioy chiéu
e GUithu: Dién thdng tin vao mau don than phién hodc viét thu va glri dén:
Health Net Civil Rights Coordinator, P.O. Box 9103, Van Nuys, CA 91409-9103.
e Truc tiép: Dén van phong béc si cla quy vi hodc Health Net va cho biét quy vi muén ndp don khiéu nai.
e Phuong tién dién tk: Truy cap trang web cla Health Nettai dia chi www.healthnet.com

Quy vi cling ¢ thé ndp don than phién vé dan quyén cho Van phong Dic trach Dan quyén thudc S& Quan ly

Ch3m sdéc Stre khde clia Tiéu Bang California qua dién thoai, glti thu hodc bang phuong tién dién ti:

e Qua dién thoai: Goi dén sb 916-440-7370. Néu quy vi khdng thé ndi hodc nghe rd, vui long goi s6 711.

e GUithu: bién thdng tin vao mau don than phién hodc viét thu va glri dén Deputy Director, Office of Civil Rights,
Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413.
Ma&u don than phién s&n cd tai http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Phuong tién dién ti: Gli email dén dia chi CivilRights@dhcs.ca.gov

Né&u quy vi tin rang quy vi da bi phan biét d6i x vi ly do chiing toc, mau da, quéc gia xuat than, tudi tac, tinh
trang khuyét tat hodc gidi tinh, quy vi cling c6 thé ndp don than phién vé dan quyén cho Van phong dic trach
Dan quyén thudc BO Y té va Dich vu Nhan sinh Hoa Ky qua dién thoai, gli thu hodc bang phuong tién dién tir:
e Quadién thoai: 1-800-368-1019 (TDD: 1-800-537-7697)
e GUithu: Dién thdng tin vao mau don than phién hodc gtri thu dén U.S. Department of Health and Human
Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
Mau than phién sdn cé tai http://www.hhs.gov/ocr/office/file/index.html

e Phuong tién dién t: Truy cap Cong thdng tin than phién cla Van phong déc tradch Dan quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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