
Health Net makes every effort to make claims procedures 
easier for you. Health Net’s Electronic Data Interchange (EDI) 
solutions simplify claims submission for providers in and out 
of Health Net’s national network. Whether online or through 
a practice management system, vendor or direct data feed, EDI 
ensures that claims are submitted quickly. With faster receipt 
of claims, Health Net can reduce claim processing time and 
expedite payment.

One of the benefits of submitting claims electronically is that 
you can check eligibility through Health Net’s My Health Net 
Manager tool. My Health Net Manager is an online tool that 
allows PFFS providers who accept My Health Net Manager’s 

terms and conditions access to claims status.  
Then select Claims Submission and you're on your way.  
Use the following payer IDs next time you submit a claim:

•	 Professional Payer ID: SX185 

•	 Institutional Payer ID: 12X48

Health Net’s EDI Specialists 
Whether signing up for EDI for the first time, giving it 
another try or working to increase your electronic claim 
volume, EDI specialists can be reached via telephone  
at (800) 868-2505.  
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