
[<Physician Name>]
[<Group Name>]
[<City, State Zip>]

[<Date>]
[<Patient’s Name>]
[<Patient’s Address>]
[<Patient’s City, State ZIP>]
Dear [<Patient’s Name>],
There have been a lot of recent changes with many health care programs. Many of my patients find it hard to understand the changes and what they mean for their health care.

I’m writing to let you know about an exciting new health program called Cal MediConnect. With Cal MediConnect, you can keep all your current Medicare and Medi-Cal benefits. Plus you get a care coordinator. A care coordinator is a health care professional who works with you, me, and your other doctors or caregiver. His or her job is to make sure you get the right care, where and when you need it. This can make it easier for you to use your benefits. 

Here are some of the extra benefits and services you will get with Cal MediConnect:
· Transportation to and from doctor visits
· Routine vision care and eyewear
· Some plans offer extra dental care
· 24-hour Nurse Advice Line 
Joining Cal MediConnect may be a good choice for you! 

If you are eligible for both Medi-Cal and Medicare, you can join Cal MediConnect through one of several quality health plans. If you decide to join, the Cal MediConnect plans listed on the next page are the ones that let you keep seeing me as your doctor. I would advise you to call one of these health plans to get answers to all your questions about Cal MediConnect. You don’t have to wait until the annual open enrollment period to join. 

As your doctor, I want to make sure you have all the information you need to understand your options and make choices that are best for you. Please remember, if you choose to enroll in 
Cal MediConnect, there are options available to you that would let you keep me as your doctor.
Sincerely,

[<XXXXXXXXXXX, M.D.>]
[Instructions: These are the health plans for Los Angeles and San Diego counties. Please remove all health plans with whom you are not contracted. Delete this instructional note as well.]
[In Los Angeles County:]
[Health Net
1-888-788-5395 (TTY: 711)
7 days a week, 8:00 a.m. to 8:00 p.m.]
[CareMore
1-888-350-3447 (TTY: 711)
Monday through Friday, 8:00 a.m. to 8:00 p.m.]
[L.A. Care
1-855-522-8243 (TTY: 1-888-212-4460)

24 hours a day, 7 days a week, including holidays]
[Care1st
1-855-905-3825 (TTY: 711)
7 days a week, 8:00 a.m. to 8:00 p.m.]
[Molina
1-866-408-9501 (TTY: 711)
Monday through Friday, 5:00 a.m. to 8:00 p.m.]
[In San Diego County:]
[Health Net
1-888-788-5805 (TTY: 711)
7 days a week, 8:00 a.m. to 8:00 p.m.]
[Community Health Group
1-888-244-4430 (TTY: 1-855-266-4584)
7 days a week, 24 hours a day]
[Care1st
1-855-905-3825 (TTY: 711)
7 days a week, 8:00 a.m. to 8:00 p.m.]
[Molina
1-866-408-9501 (TTY: 711)
Monday through Friday, 5:00 a.m. to 8:00 p.m.]
Limitations and restrictions may apply. For more information, call plan name Member Services or read the plan name Member Handbook. Benefits may change on January 1 of each year. The List of Covered Drugs and/or pharmacy and provider networks may change throughout the year. We will send you a notice before we make a change that affects you. This is not a complete listing of plans available in your service area. For a complete listing please contact 1-800-MEDICARE (TTY users should call 1-877-486-2048), 24 hours a day/7 days a week or consult www.medicare.gov.
[ Insert the applicable Federal/State Contracting Statement for those health plans with which provider is contracted and listing above]
[Health Net Community Solutions, Inc. is a health plan that contracts with both Medicare and Medi-Cal to provide benefits of both programs to enrollees.]
[L.A. Care Health Plan is a health plan that contracts with both Medicare and Medi-Cal to provide benefits of both programs to enrollees.]
[CareMore Cal MediConnect Plan (Medicare-Medicaid Plan) is a health plan that contracts with both Medicare and Medi-Cal to provide benefits of both programs to enrollees. CareMore administers the contract on behalf of an affiliate of CareMore. ®CareMore is a registered trademark of CareMore Health System.]
[Care1st Health Plan is a health plan that contracts with both Medicare and Medi-Cal to provide benefits of both programs to enrollees.]
[Molina Dual Options Cal MediConnect Plan (Medicare-Medicaid Plan) is a health plan that contracts with both Medicare and Medi-Cal to provide benefits of both programs to enrollees.]
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