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X
éfa\IViVé Vaccine Billing Reminders

HEALTH" C® L
Afluria™ Claim Rejections:
This update applies to: If your pharmacy is contracted with the CVS Caremark Vaccine Network and you
) receive the reject message “PHARMACY NOT CONTRACTED?”, please
verify that the National Drug Code (NDC) you are submitting is NOT one of those
State: listed below:
X1 California
Line of business: NBG ElodUct Namg
) 33332-0417-10 AFLURIA QUADRIVALENT 2017-2018
X Medi-Cal 33332-0417-11 AFLURIA QUADRIVALENT 2017-2018
33332-0317-01 AFLURIA QUADRIVALENT 2017-2018
PHARMACY 33332-0317-02 AFLURIA QUADRIVALENT 2017-2018

INQUIRIES ONLY:
The above products are NOT contracted for coverage as part of the CVS Caremark

Caremark Vaccine Network.
Claims Processing
Medi-Cal Vaccine Claim Submission Reminders:
1-800-600-0180 e When submitting a claim for an administered vaccine, use the National Council for
Prescription Drug Programs (NCPDP) fields 44J-E5 populated with code MA, and
“For optimal service, 438-E3 populated with appropriate administration fee.
this telephone number e Pharmacists are required to be certified and/or trained to administer vaccines.
'Osnr;’r pharmacy use e  Submit the appropriate quantity (e.g., 0.5 ml) and appropriate days supply.
' o Inappropriate quantities or days supply may cause the claim to reject.
MEMBER INQUIRIES: Required Vaccine
Field # NCPDP Segment & Field Name Administration Information for
Refer all {netn;ber Processing
Inquiries to e
apqpropriate Customer 44Q-E5 D_UR/PPS Sggment . L MA . .
Service phone number Professional Service Code Field (Medication Administration)
listed on their ID card. 438-E3 _ Pricing Segmer_1t . o2 $_0..O‘I _
Incentive Amount Submitted Field (Submit Administration Fee)

QUESTIONS:
Please call our Pharmacy Service Center at 1-800-867-6564 for additional information.

CalViva Health is a licensed health plan in California that provides services to Medi-Cal enrollees in Fresno, Kings and Madera counties. CalViva
Health contracts with Health Net Community Solutions, Inc. to provide and arrange for network services. Health Net Community Solutions, Inc. is a
subsidiary of Health Net, Inc. and Centene Corporation. Health Net is a registered service mark of Health Net, Inc. All other identified
trademarks/service marks remain the property of their respective companies. All rights reserved.

Confidentiality note for fax transmission: This fax may contain confidential information intended only for the use of the individual or entity named
above. If you are not the intended recipient, or the person responsible for delivering it to the intended recipient, you are hereby notified that any
disclosure, copying, distribution or use of the information contained in this transmission is strictly PROHIBITED. If you have received this transmission
in error, please notify the sender immediately by telephone or by return fax and destroy this transmission, along with any attachments.

The recipient of this fax may make a request to opt out of receiving telemarketing fax transmissions from CVS Caremark. There are numerous ways
you may opt out: The recipient may call the toll-free number at 877-265-2711 and/or fax the opt-out request to 401-652-0893, at any time, 24 hours a
day/7 days a week. The recipient may also send an opt-out request via email to do_not call@cvscaremark.com. An opt-out request is valid only (1) if
it identifies the number to which the request relates, and (2) if the person/entity making the request does not, subsequent to the request, provide
express invitation or permission to CVS Caremark to send facsimile advertisements to such person/entity at that particular number. CVS Caremark is
required by law to honor an opt-out request within thirty days of receipt. An opt-out request will not opt you out of purely informational, non-
advertisements, Caremark pharmacy communications such as new implementation notices, formulary changes, point-of sale issues, network
enrollment forms, and amendments to the Provider Manual.
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