
3 Easy Steps to Set Up Recurring 
Premium Payments
Paying your monthly Health Net health coverage premium using our recurring premium 
payment system gives you control, flexibility and peace of mind. Your premium 
payments are released from the account of your choice, and your premium will be paid 
on time every month. No fuss, no worry, no stamps! Follow these three simple steps:  

Log in to your online Health Net account. Visit www.healthnet.com and click on  
Log In. (If you haven’t already set up an account, click on Register to get started.) 

Choose a premium payment method. Go to Online Bill Pay,  
then to Pay Bill. When directed to the site of our premium  
payment vendor, BillMatrix, select Continue. Click on Recurring Settings and the  
Add New button. Enter the amount of your monthly premium and the information for 
the account you’d like to use. You can pick any active checking account or debit card 
that’s in your name.

Pick a day. You can pick any day to pay, as long as we receive 
your premium payment in full by the first of each month.
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That’s it!

We are your Health Net.TM

Health Net HMO and HSP health plans are offered by Health Net of California, Inc. Health Net PPO and EPO insurance plans are underwritten by Health Net Life 
Insurance Company. Health Net of California, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, Inc. Health Net is a registered service 
mark of Health Net, Inc. Covered California is a registered trademark of the State of California. All rights reserved.

FLY011349EL00 (12/16)

Need help enrolling in the recurring premium payment program?  
Log in to your online account and click the FAQ button on the  
Online Bill Pay page. 

You can also get help by phone. Call: 
• 1-800-522-0088 if you enrolled directly through Health Net.  
• 1-888-926-4988 if you enrolled through Covered California.™  


