Join us for a Health Net Medicare
Advantage Meeting near youl!

Learn what our plans can do for youl!

We are your Health Net."

Lane County

November 6 at 1:00 p.m. November 7 at 9:30 a.m.
Bob Keefer Center Campbell Community Center
250 S. 32nd St. 155 High St.

Springfield Eugene

November 13 at 1:00 p.m. November 14 at 9:00 a.m.
Bob Keefer Center Campbell Community Center
250 S. 32nd St. 155 High St.

Springfield Eugene

Call today to RSVP for a seminar, or schedule an
in-home appointment.

Call Health Net

at 1-877-832-5174 (TTY: 711)

Monday—Friday, 8:00 a.m. to 8:00 p.m.
(extended to 7 days a week from Oct. 1 to Feb. 14).
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Call 1-877-832-5174 (TTY: 711).

Monday-Friday, 8:00 a.m. to 8:00 p.m.
(extended to 7 days a week from Oct. 1 to Feb. 14).

Health Net, Inc. has a contract with Medicare to offer HMO, PPO or HMO-SNP plans. Enrollment in a
Health Net Medicare Advantage plan depends on contract renewal. A salesperson will be present with
information and applications. For accommodation of persons with special needs at sales meetings, call
1-877-832-5174 (TTY: 711), Monday through Friday, 8:00 a.m. to 8:00 p.m., excluding holidays (extended to
7 days a week from Oct. 1 to Feb 14)

Health Net of California, Inc. Health Net of Arizona, Inc., Health Net Health Plan of Oregon, Inc., and
Health Net Life Insurance Company are subsidiaries of Health Net, Inc. Health Net is a registered service
mark of Health Net, Inc. All rights reserved
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Nondiscrimination Notice

Health Net complies with applicable federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. Health Net does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Health Net:

 Provides free aids and services to people with disabilities to communicate effectively with us,
such as qualified sign language interpreters and written information in other formats (large print,
accessible electronic formats, other formats).

 Provides free language services to people whose primary language is not English, such as
qualified interpreters and information written in other languages.

If you need these services, contact Health Net's Customer Contact Center at 1-888-445-8913
(TTY: 711), Oct. 1 through Feb. 14, 8:00 a.m. to 8:00 p.m. Pacific time (PT), seven days a week or
Feb. 15 through Sept. 30, Monday through Friday, 8:00 a.m. to 8:00 p.m. PT. Calls are handled by
automated phone system on weekends and holidays.

If you believe that Health Net has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance by calling
the number above and telling them you need help filing a grievance; Health Net's Customer
Contact Center is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F,
HHH Building, Washington, DC 20201, 1-800-368-1019 (TDD: 1-800-537-7697).

Compilaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Material ID#: Y0020_2016_0834_FINAL_3 Compliance Approved 09202016



pacliuadl CiladaA u}.& Azl JSJ\ Chaaldl s \J! 3\.1: jaj.a — a.:\-.\ J&J‘ (Arabic)
(711 ;835 auall Calla o8 5) 1-888-445-8913 o8 o Jaall laallyEll Ha) 9354, g2 L)

(Cambodnan)fgi—LUUjgﬁ [UﬁjSmHnSmUj lel_ﬂ[8i [ﬁjﬁﬁSUj[iﬁn“‘lm
[LﬂUJHSﬁﬁﬂ.gﬂj ﬁi—ﬂGH‘lSﬁjﬂﬁﬁliﬁn"l Gl Qiﬁjﬂ 1-888-445-8913 (TTY: 711)°]

<

(Chinese) BEfEHP Y — XX . NREBFERERIX, Bl BESES BBRK.
B E 1-888-445-8913(TTY:711).

u—’hJ ‘L’M ‘3-‘-‘5 I Ji-‘sg u—“’J\é u\-v < )g\ -~ )—’ — u--*-ﬂ,)l-é (Farsi-Persian)
-2 528 alali 1-888-445-8913 (TTY: 710 L ALy e 2t 8 Laki (5150 80 &) gy

(French) Francais — ATTENTION : Si vous parlez francais, des services d'aide linguistique-vous sont
proposés gratuitement. Appelez le 1-888-445-8913 (ATS: 711).

(German) Deutsch — ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-888-445-8913 (TTY: 711).

(Japanese) Ezgin 5$%:~$IE HZIK? nﬁé néi’ﬁ (=) ,\“#SWDE_ES'ZEEQ_HFH WEET
£, 1-888-445-8913 (TTY: 711) £ T, BEFEFICTITEH/LSEEL,

(Korean) 8501 — F=2|: BF=0{E AIEsIA= E2, 20 X[ MH|AE FEZ 0[&sH4A
= Q&LIC 1—888—445-8913 (TTY: 711) HHO 2 F5}8 —’F—’é!*l Q.

(Oromo-Cushite) Oroomiffa — XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltiidhaan ala, ni argama. Bilbilaa 1-888-445-8913 (TTY: 711).

(Romanian) Roméana — ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta
lingvistica, gratuit. Sunati la 1-888-445-8913 (TTY: 711).

(Russian) Pycckmnn — BHVIMAHWE: Ecaun Bbl roBOpUTE Ha PYCCKOM A3bIKE, TO BaM AOCTYMHbl becrnAaTHble
ycAayrmn nepesoaa. 3soHute 1-888-445-8913 (tenetann: 711).

(Spanish) Espafiol — ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
lingUistica. Llame al 1-888-445-8913 (TTY: 711).

(Thai) Mmlng — 15au: ThamwanineauaEN kT us MITsma ananwle
W' IN7 1-888-445-8913 (TTY: 711)

(Ukrainian) Ykpainceka — YBATAl AKLL0 BM pO3MOBAAETE YKPAIHCbKOIO MOBOIO, BU MOXeETE
3BEPHYTUCA A0 DE3KOLUTOBHOI CAY>KO6M MOBHOI MIATPUMKU. TenedoHyMTe 32 HOMEPOM
1-888-445-8913 (TeneTawn: 711).

(Vietnamese) Tiéng Viét — CHU Y: Né&u ban néi Tiéng Viét, cé céc dich vu hd trg ngon ngir mién phi
danh cho ban. Goi s6 1-888-445-8913 (TTY: 711).
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