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1. An Overall Star Rating that combines all of our plan's scores.

2. Summary Star Rating that focuses on our medical or our prescription drug services.

• How our members rate our plan's services and care;

• How well our doctors detect illnesses and keep members healthy;

• How well our plan helps our members use recommended and safe prescription medications.
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The number of stars shows how well our plan performs.
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Health Net Life Insurance Company - H5439

2014 Medicare Star Ratings*

The Medicare Program rates all health and prescription drug plans each year, based on a plan's quality and
performance. Medicare Star Ratings help you know how good a job our plan is doing. You can use these Star
Ratings to compare our plan's performance to other plans. The two main types of Star Ratings are:

Some of the areas Medicare reviews for these ratings include:

For 2014, Health Net Life Insurance Company received the following Overall Star Rating from Medicare.

We received the following Summary Star Rating for Health Net Life Insurance Company's health/drug plan
services:

Learn more about our plan and how we are different from other plans at www.medicare.gov.

You may also contact us Sunday, Monday, Tuesday, Wednesday, Thursday, Friday, Saturday, 
8:00 a.m. - 8:00 p.m. Pacific at 800-977-6738 (toll-free) or 800-929-9955 (TTY).

Current members please call 800-960-4638 (toll-free) or 800-929-9955 (TTY).

*Star Ratings are based on 5 Stars. Star Ratings are assessed each year and may change from 
one year to the next.

Health Net of California - H0562 

2014 Medicare 星等評級*

Medicare 方案每年都會根據計畫的品質和表現評定每個健保計畫和處方藥計畫的等級。Medicare 星等評級有助於讓您 
瞭解我們計畫的優異程度。您可以使用這些星等評級比較我們的計畫和其他計畫的表現。星等評級的兩種主要類型包括：

1. 	 整體星等評級，將本計畫的所有得分加總。

2. 	 摘要星等評級，著重於我們的醫療或處方藥服務。

Medicare 審查評級的領域包括：

•	 我們計畫會員對計畫服務和照護的評級；

•	 我們醫師發現會員疾病並保持會員健康的優異程度；

•	 我們計畫幫助會員使用建議安全處方藥的優異程度。

2014 年，Health Net of California 獲得以下的 Medicare 整體星等評等。

4 顆星

我們 Health Net of California 的健保 / 藥品計畫服務得到以下摘要星等評級：

健保計畫服務：	
	 4 顆星 

藥品計畫服務：	
	  4 顆星

星數代表我們計畫表現的優異程度。

	 	 優良

	 	 高於平均

	 	 平均

	 	 低於平均

	 	 不好 

欲進一步瞭解我們的計畫以及我們的計畫與其他計畫的差異，請上網 www.medicare.gov。

您也可以與我們聯絡，電話 800-977-6738 (免付費) 或 800-929-9955 (聽障專線)，週日、週一、週二、週三、 

週四、週五、週六，太平洋時間每天上午 8:00 至下午 8:00 間提供服務。

現有會員請致電 800-275-4737 (免付費) 或 800-929-9955 (聽障專線)。

*星等評級以 5 顆星為基準。星等評級每年進行，評級結果每年都可能變動。






