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At Health Net,
we keep our

members

informed.

(W Health Net

Updates to Your Medicare

Covered Benefits

At times, the Centers for Medicare & Medicaid Services (CMS) makes
mid-year changes to what is covered under Original Medicare. These

changes are known as National Coverage Determinations (NCDs).

CMS also calls for Health Net Medicare Advantage to give you the

same services Original Medicare covers. Below is a list of medical

services that are now covered by both Health Net and Original

Medicare. Note: You can access the services listed below through

any provider that accepts Medicare.

Benefit update for 2018, effective
April 1, 2018

Updated/Added benefit: Medicare
Diabetes Prevention Program (MDPP)
services will be covered for eligible
Medicare beneficiaries under all Medicare
health plans.

Member cost-sharing: There is no
coinsurance, copayment or deductible for
the MDPP benefit.

Benefit description: MDPP is a
structured health behavior change
intervention that provides practical
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training in long-term dietary change,
increased physical activity, and problem-
solving strategies for overcoming
challenges to sustaining weight loss and a
healthy lifestyle.

Additional information

If you have questions regarding the
information contained in this update,
please contact Health Net Member
Services. California: 1-800-275-4737
(HMO) or 1-800-431-9007 (HMO SNP);
Oregon: 1-888-445-8913 (TTY users call
711). From October 1 to February 14, you
can call us 7 days a week from 8 a.m. to
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8 p.m. From February 15 to September
30, you can call us Monday through
Friday from 8 a.m. to 8 p.m. A messaging
system is used after hours, weekends and
on federal holidays.

Health Net has a contract with Medicare
and California state Medicaid programs

to offer HMO, PPO and HMO SNP plans.

Enrollment in a Health Net Medicare
Advantage plan depends on the renewal
of these contracts. This information is
not a complete description of benefits.

Please note: If you are a member of a
Health Net Medicare Advantage Health
Maintenance Organization (HMO) plan,
you must receive all routine care from
plan providers.

If you are a member of a Health Net
Medicare Advantage Preferred Provider
Organization (PPO) plan, with the
exception of emergencies or urgent care,
it may cost more to get routine care from
out-of-network providers.

If you are a member of a Health Net

Contact the plan f infa tion.
ontact the plan Tor mote tnformation Medicare Advantage Dual Eligible

Special Needs Plan (SNP), coinsurance
may vary based on the level of Extra Help

Benefits and copayments/coinsurance
may change on January 1 of each year.
Limitations, copayments and restrictions

you receive. Please contact the plan for
may apply.

further details.

Health Net complies with applicable federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. Health Net does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Health Net:

« Provides free aids and services to people with disabilities to communicate effectively with us, such as
qualified sign language interpreters and written information in other formats (large print, accessible
electronic formats, other formats).

« Provides free language services to people whose primary language is not English, such as qualified
interpreters and information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at California: 1-800-431-9007
(Jade, Sapphire, Amber, and HMO SNP), 1-800-275-4737 (all other HMO); Oregon: 1-888-445-8913
(HMO and PPO) (TTY: 711).

From October 1to February 14, you can call us 7 days a week from 8 a.m. to 8 p.m. From February 15 to
September 30, you can call us Monday through Friday from 8 a.m. to 8 p.m. A messaging system is used
after hours, weekends, and on federal holidays.

If you believe that Health Net has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance by calling the
number above and telling them you need help filing a grievance; Health Net’'s Customer Contact Center
is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 202071,
1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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ARABIC

ARMENIAN

CHINESE

CUSHITE

FRENCH

GERMAN

HINDI

HMONG

JAPANESE

KOREAN
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California: 1-800-431-9007 (Jade, Sapphire, Amber, and HMO SNP),
1-800-275-4737 (all other HMO); Oregon: 1-888-445-8913 (HMO and PPO)
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Quiiquhwipkp: California: 1-800-431-9007 (Jade, Sapphire, Amber, and HMO SNP),
1-800-275-4737 (all other HMO) (TTY: 711).

PUAIRGEHR T A U B ESESEYRE - FEE
Cahforma. 1-800-431-9007 (Jade, Sapphire, Amber, and HMO SNP), 1-800-275-4737
(all other HMO); Oregon: 1-888-445-8913 (HMO and PPO) (TTY: 711)

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltiidhaan ala, niargama. Bilbilaa Oregon: 1-888-445-8913 (HMO and PPO)
(TTY: 711).

ATTENTION : Si vous parlez francais, des services d’aide linguistique vous
sont proposeés gratuitement. Appelez le Oregon: 1-888-445-8913 (HMO and PPO)
(TTY: 71).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche

Hilfsdienstleistungen zur Verfigung. Rufnummer Oregon: 1-888-445-8913
(HMO and PPO) (TTY: 711).
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California: 1-800-431-9007 (Jade, Sapphire, Amber, and HMO SNP), 1-800-275-4737
(all other HMO) (TTY: 717). T FIe FL

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab
dawb rau koj. Hu rau California: 1-800-431-9007 (Jade, Sapphire, Amber, and HMO
SNP), 1-800-975-4737 (all other HMO) (TTY: 717).

IEEIE: HABZEINDSGE., BHOEEXIEY—EXZIHAL
7":7": [+FE 9, California: 1-800-431-9007 (Jade, Sapphire, Amber, and HMO SNP),
1-800-275-4737 (all other HMO); Oregon: 1-888-445-8913 (HMO and PPO) (TTY:711)
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USLICH california: 1-800-431-9007 (Jade, Sapphire, Amber, and HMO SNP),
1-800-275-4737 (all other HMO); Oregon: 1-888-445-8913 (HMO and PPO) (TTY: 711)
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MON-KHMER
CAMBODIAN

PERSIAN

PUNJABI

ROMANIAN

RUSSIAN

SPANISH

TAGALOG

THAI

UKRAINIAN

VIETNAMESE
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g:ﬁ?gmtme(:alifornia: 1-800-431-9007 (Jade, Sapphire, Amber, and HMO SNP),
1-800-275-4737 (all other HMO); Oregon: 1-888-445-8913 (HMO and PPO) (TTY: 711)
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California: 1-800-431-9007 (Jade, Sapphire, Amber, and HMO SNP), »_jled L Lkl
1-800-275-4737 (all other HMO); Oregon: 1-888-445-8913 (HMO and PPO)
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88 He3 QuUBEY Ja| fagur add california: 1-800-431-9007 (Jade,
Sapphire, Amber, and HMO SNP), 1-800-275-4737 (all other HMO) (TTY: 711)
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ATENTIE: Daca vorbiti limba romand, va stau la dispozitie servicii de asistentd
lingvistica, gratuit. Sunati la Oregon: 1-888-445-8913 (HMO and PPO) (TTY: 711).

BHMMAHUE: Ecnmu Bbl TOBOpUTE HA PYCCKOM S$3bIKE, TO BaM JOCTYIIHBI
OecruiaTHbIe yciIyru nepeBojia. 3Bonute California: 1-800-431-9007 (Jade, Sapphire,
Amber, and HMO SNP), 1-800-275-4737 (all other HMO); Oregon: 1-888-445-8913
(HMO and PPO) (TTY: 711).

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia linguistica. Llame al California: 1-800-431-9007 (Jade, Sapphire, Amber,
and HMO SNP), 1-800-275-4737 (all other HMO); Oregon: 1-888-445-8913 (HMO and
PPO) (TTY: 717).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa California:
1-800-431-9007 (Jade, Sapphire, Amber, and HMO SNP), 1-800-275-4737 (all other
HMO) (TTY: 71).

Sou: swnanene Inenaaunsalduimsmemaenennlans Tns california:
1-800-431-9007 (Jade, Sapphire, Amber, and HMO SNP), 1-800-275-4737 (all other
HMO); Oregon: 1-888-445-8913 (HMO and PPO) (TTY: 711).

YBATA! AKLLO BM PO3MOBASIETE YKPAIHCbKOKD MOBOK, BU MOXETe 3BEpPHYTUCA A0
6Ee3KOLTOBHOI C/y*KOM MOBHOI NiATPMMKN. TenedpoHyihTe 3a HOMEPOM
Oregon: 1-888-445-8913 (HMO and PPO) (TTY: 711).

CHU Y: Néu quy vi néi tiéng Viét, ching t6i sén c6 dich vu hé tre' ngén nglr mién
phi danh cho quy vi. Xin goi California: 1-800-431-9007 (Jade, Sapphire, Amber,
and HMO SNP), 1-800-275-4737 (all other HMO); Oregon: 1-888-445-8913 (HMO and
PPO) (TTY:71).




