
Hearing Care Solution Program for Health Net Members
We are pleased to announce that Health Net has partnered with Hearing Care Solutions (HCS) to 
bring its members affordable hearing care, including coverage for hearing aids. 

HCS is a company dedicated to making hearing care simple, transparent and affordable. The HCS 
hearing care team has over 35 years combined experience in hearing care management.   

Through the HCS program, the $1,000 hearing aid allowance for two hearing aids (one pair)1 
provided by Health Net will become even more meaningful.  

HCS offers Health Net members:
• A complete hearing exam once per year at no charge. 

• Fully digital hearing instruments from major manufacturers at fixed, discounted prices.

• 3 levels of technology, each offering high-quality instruments.

• Prior to appointment, an HCS Patient Guide detailing prices, products and choices in hearing 
care instruments will be sent to member.

• All types and styles of hearing aids.

• A complete hearing aid evaluation at no charge.

• 0% interest financing on hearing aids for 12 months for qualified applicants.

• A doctor of audiology on staff to respond to member questions about products.

• Toll-free customer service line.

Health Net of California, Inc. 
21281 Burbank Blvd. 
Woodland Hills, CA 91367-6607

Mailing Address: PO Box 9103 
Van Nuys, CA 91409-9103

www.healthnet.com 

(continued)

1 $1,000 allowance for two hearing aids (one pair) every 3 years, or $500 allowance for one hearing 
aid every 3 years.
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HCS Program for Health Net Members
Level of 
technology

Average retail2 
price for 1 
hearing aid

HCS discounted 
price to  
Health Net 
members for 1 
hearing aid

Health Net 
allowance for 1 
hearing aid1

Health Net 
member price 
for 1 hearing aid

Fully digital 
Premium

$4,200 $2,180 $500 $1,680

Fully digital
Advanced

$2,800 $1,625 $500 $1,125

Fully digital 
Value

$1,800 $1,200 $500 $700

All hearing aids purchased through HCS include:
• 3-year comprehensive warranty, covering loss and damage.

• 1-year supply of batteries at no charge (up to 64 cells). 

• 30-day evaluation period.

• In-office routine servicing at no charge for one year.

For more information or to schedule a hearing exam, please call Hearing Care Solutions at  
1-866-344-7756, TTY 711, Monday through Friday, 5:00 a.m.–5:00 p.m. Pacific time.

Health Net of California, Inc. has a contract with Medicare to offer HMO and HMO SNP plans. 
Health Net of California, Inc. has a contract with the California State Medicaid program to 
offer HMO SNP plans. Enrollment in a Health Net Medicare Advantage plan depends on the 
renewal of these contracts. The benefit information provided is a brief summary, not a complete 
description of benefits. For more information, contact the plan. Limitations, copayments and 
restrictions may apply. Benefits, formulary, pharmacy network, provider network, premium, and/or 
copayments/coinsurance may change on January 1 of each year.
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1 $1,000 allowance for two hearing aids (one pair) every 3 years, or $500 allowance for one hearing 
aid every 3 years.

2 Retail prices may vary, depending on region.




