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Hearing Care Solutions Program for Health Net Members

We are pleased to announce that effective January 1, 2014, Health Net is partnering with
Hearing Care Solutions (HCS) to bring Health Net Seniority Plus Amber II (HMO SNP) members
affordable hearing care, including full coverage for hearing aids.

HCS is a company dedicated to making hearing care simple, transparent and affordable. The HCS
hearing care team has over 35 years combined experience in hearing care management.

Through the HCS program, the $2,000 hearing aid allowance for two hearing aids (one pair)!
provided by Health Net will become even more meaningful. The hearing aid allowance covers the
cost of hearing aids in full - members pay no out-of-pocket cost-sharing.

HCS offers Health Net members:
« A complete hearing exam once per year at no charge.
« High quality Digital Superior hearing instruments from major manufacturers.

o Prior to appointment, members will receive an HCS Patient Guide about hearing loss, hearing
aids and what to expect during your first appointment.

« All types and styles of hearing aids.
o A complete hearing aid evaluation at no charge.
« A Doctor of Audiology on staff to respond to member questions about products.

« Toll-free customer service line.

(continued)

1$2,000 allowance for two hearing aids (one pair) every 3 years, or $1,000 allowance for one hearing
aid every 3 years. The hearing aid allowance covers the cost of hearing aids in full - members pay
no out-of-pocket cost-sharing.
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All hearing aids purchased through HCS include:
o 3-year comprehensive warranty, covering loss and damage.
o 1-year supply of batteries at no charge (up to 64 cells).

« 30-day evaluation period.

« In-office routine servicing at no charge for one year.

For more information or to schedule a hearing exam, please call Hearing Care Solutions at
1-866-344-7756, TTY 711, Monday through Friday, 5:00 a.m.-5:00 p.m. Pacific time.
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Health Net of California, Inc. has a contract with Medicare to offer HMO SNP plans. Health Net
of California, Inc. has a contract with Medicare and the California State Medicaid program to offer
HMO SNP plans. Enrollment in a Health Net Medicare Advantage plan depends on renewal of
these contracts.

This plan is available to anyone who has both Medical Assistance from the State and Medicare.

The benefit information provided is a brief summary, not a complete description of benefits. For
more information, contact the plan. Limitations, copayments and restrictions may apply. Benefits,
provider network, premium, and/or copayments/coinsurance may change on January 1 of each year.
Health Net of California, Inc. is a subsidiary of Health Net, Inc. Health Net is a registered service
mark of Health Net, Inc. All other identified trademarks/service marks remain the property of their
respective companies. All rights reserved.



