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If you speak Arabic, Armenian, Cambodian, Chinese, Farsi, Korean, Russian, Spanish, Tagalog and
Vietnamese language assistance services, free of charge, are available to you. Call 1-855-464-3571
(TTY: 711), from 8 a.m. to 8 p.m., Monday through Friday. After hours, on weekends and on holidays,
you can leave a message. Your call will be returned within the next business day. The call is free.
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Ecnu Baw pogHOW s13bIK pycCKui, Bl MOXKeTe 6ecnnaTtHO Nony4vmTb NOMOLLb NepeBoaYMKa.
Mo3BoHuTe no TenedoHy 1-855-464-3571 (TTY: 711). Mbl paboTtaem ¢ noHegenbHMKa No
natHuuy ¢ 8:00 go 20:00. B Hepabo4yee BpeMs, Ha BbIXOAHbLIX M MPa3gHMKax MOXHO OCTaBUTb
coobuieHne. Bam nepe3BoHAT Ha cnegyowmin paboyunii aeHb. 3BOHKM DecnnaTHble.

Si habla espanol, tiene servicios de asistencia de idiomas, sin cargo, disponibles para usted.
Llame al 1-855-464-3571 (TTY: 711), de lunes a viernes, de 8:00 a. m a 8:00 p. m. Es
posible que fuera del horario de atencion, los fines de semana y los dias feriados pueda
dejar un mensaje. Lo llamaremos el siguiente dia habil. La llamada es gratuita.

Kung nagsasalita ka ng Tagalog, mga serbisyo sa tulong sa wika na walang bayad ay
mayroon sa iyo. Tumawag sa 1-855-464-3571 (TTY: 711) mula 8 a.m. hanggang 8 p.m.,
Lunes hanggang Biyernes. Pagkatapos ng mga oras, sa mga dulonglinggo at sa mga
piyesta, maaari kang mag-iwan ng mensahe. Ibabalik ang iyong tawag sa loob ng susunod
na araw ng negosyo. Ang tawag ay libre.

Néu quy vi néi Tiéng Viét, thi dich vu hd tro ngén ngir mién phi sé& san c6 cho quy vi. Vui
long goi s6 1-855-464-3571 (TTY: 711) tir 8 gi® sang dén 8 gid tbi, Thir Hai dén The Sau.
Ngoai gi® 1am viéc, vao cubi tuan va ngay |&, quy vi cé thé dé lai tin nhan. Ching t6i sé goi
lai cho quy vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi.
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We must tell you about the plan’s benefits and your rights in a way that you can understand. We must
tell you about your rights each year that you are in our plan.

% To get information in a way that you can understand, call Member Services. Our plan has people
who can answer questions in different languages.

% Our plan can also give you materials in languages other than English and in formats such as
large print, braille, or audio. If you would like Health Net Cal MediConnect to send you member
materials on an ongoing basis in other formats, such as braille or large print, or in a language other
than English, please contact Member Services. Tell Member Services that you would like to place a
standing request to get your material in another format or language.

% You can also get this handbook in the following languages for free simply by calling Member
Services at 1-855-464-3571 (TTY: 711), from 8 a.m. to 8 p.m., Monday through Friday. After hours,
on weekends and on holidays, you can leave a message. Your call will be returned within the next
business day. The call is free.

e}

O

e}

@)

Arabic
Armenian
Cambodian
Chinese
Farsi
Korean
Russian
Spanish
Tagalog

Vietnamese

+ If you are having trouble getting information from our plan because of language problems
or a disability and you want to file a complaint, call Medicare at 1-800-MEDICARE
(1-800-633-4227). You can call 24 hours a day, seven days a week. TTY users should call
1-877-486-2048. For information on filing a complaint with Medi-Cal, please contact Member
Services at 1-855-464-3571 (TTY: 711), from 8 a.m. to 8 p.m., Monday through Friday. After
hours, on weekends and on holidays, you can leave a message. Your call will be returned
within the next business day. The call is free.
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Utup ywhwp E mbnkjwugubkup dkq spugph tyquuwntbkph b dkp ppwyniupubph dwuht dkq
hwuljwtwih duny: Ukup whwp L mbinkiwugutup dkq dkp hpwyniupubph dwuht
nipuwpwiisinip mwph, puith ghn goip dkp spugph wunwd bp:

P 2tq hwuljubwh dungd mbnkynipnit vnwbwnt hwdwp quuquhwptp Uugudubph
uyuwuwpynid: Ukp dpwghpp dwpnhl nith, ndptp jupnn & hwpgbiph yqunwupwt
wnwpphp kqniukpny:

¥ Utp dpwghpp Yupnn kL uwb dkq niplp wpudwnnt) wagpkpkihg pugh wyy jEqnibakpny
1wy dwswthkpny, husyhupp G unpnn nunwnbuwlyp, Lpkyp ud dwjiugpnipnp:
Gpl gutujutnid tp juinptk) Health Net Cal MediConnect-hti, np dkq Uhpw ninupljku
winulh nknkjundulut hnpbpt wypnpubpuhtt dbwswthny, husyhu ophliwly
Pptyn Jud unpgnn nwnwwnbuwlyp, Jud whqkpkuhg pugh wyy (kqyny, ppunpnid Eup
nhut) Uunudutph vyguuwpynid: Uuwglp Utnudubph uyguuwpdwin, np gujubnid
bp Upnnwljwt juinpuip ubpjuyugutky, np dhpnn unnwtiwp dkp iympbpt wy dbwswthny
Qud [kqyny:

+ Yupnn kp twh wiggwp unwbug wju nknkljughppp htnbjwy (kgniikpnd
quiiquhuptin] Uinudkph vyuwuwplnud 1-855-464-3571 hknwunuwhwidwpn  (TTY
711), Lipynipwpphhg nippup opknht, dwdp 8:00 a.m. -hg 8:00 p.m-p:

o Upuwpkpku

o Zuykpku

o UYuwudpnotipkl

o Qhtwpklu

o MNupulkpku

o Unptbkpku

o [knubpkl

o Dbuyuutpku

o Swquing

o dYhbkuntwdkpku

¥ Gpt juughpubp niubp dbp Spugph dwuhtt wbnknipniuttp uvnwbwnt hwpgnd (Eqyh
Jud hwydwinuunipjutt ywwndwnny, nt guujwiunid kp pnnnp ubkpluywguby,
quuquhwupbtp Medicare® 1-800-MEDICARE (1-800-633-4227) htnwjunuwhwdwpny :
YQupnn bp quuquhwnt] opp 24 dwd, pwpwpn jnp op: TTY oquuwugnpénnutpp whwp
quuquhwpku 1-877-486-2048 htnwunuwhwdwpny : Medi-Cal-ht pnnnp tkplujugubint
dwuht jpugnighy mbnkynipniiubph hwdwp jpunpnid Eup nhul) Uunudubph
uyuuwplnid - 1-855-464-3571 htinwjunuwhwidwpny (TTY 711), kpynipwpphhg nippup
opkpht, dwdp 8:00 a.m.-hg 8:00 p.m-p:
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06 obcnyxuBaHUK, NOKPbIBAEMOM MMAHOM, U O BalLMX NpaBax Mbl OMKHbI coobLlaTe BaM B
NoHATHOM BaM cdhopme. [loka Bbl ocTaeTecb Y4aCTHMKOM Hallero nraHa, Mbl JOJTKHbI KaXabIn
rog coobuwartb Bam O BalUMX NpaBax.

= [1nsi TOoro 4ToObI NONyYaTh 3TV CBeAeHUs B yAoOHOM Ana Bac hopMe, NO3BOHUTE B HaLL
oTgen obcnyxusaHus. B Hawem nnaHe paboTatoT Noan, KOTopble MOTyT OTBeYaTh Ha
BOMNPOCbI y4aCTHMKOB MNilaHa, roBOPSLLMX Ha pasHbIX A3blKax.

% Kpome TOro, Bbl MOXETE NOMYYMTb MaTepuarnsl HaLWero nnaHa e rnepesode Ha dpyaue
A3bIKU UNuU 8 dpyaux ghopmax, Harpumep B BUAE ayAN03annucu Unm HanevataHHbIMm
KpynHbIM WwWpndTom unu wpudtom bpanns. Ecriu esl xomume, ymobel nnaH Health Net
Cal MediConnect eceada npucbinan eam ceou Mamepuaribl 8 nepegode Ha Opyaue A3bIKU
unu 8 dpyaux chopmax, Harnpumep 8 sude ayduosarnucu unu HarnedamaHHbIMU KDY MHbIM
wpugpmom unu wpugpmom bpadlinga, obpamumecs 8 Haw omoes 06CyKU8aHUS.
Omeemuswemy compydHuUKy omadernia ckaxume, 4mo 8bl xomume obpamumabCs C
npockbol (standing request) o mom, ymobbl Mamepuarbl U nucbMa 8am gcezda
npucskinanu 8 anbmepHamusHoU ¢hopme urnu 8 rnepesode Ha 8biIbpaHHbIl eaMu S3bIK.

% TenedoH Hawero otaena obcnyxmnsanHus 1-855-464-3571 (TTY: 711), nuHua paboTaeT ¢
noHeaensHuka no nATHUUY ¢ 8:00 ytpa oo 8:00 Bevepa. [103BOHUTE MO 3TOMY TENedOHY,
1 Bam GecnnaTtHO NPULLAT 3TOT CNPABOYHMK B NepeBOAE Ha BbIOpaHHbIN BamMU S3bIK U3
crneaytoLLero cnucka:

o Apabckui.

o ApMSAHCKUA.
o Kxmepckun.
o Kuranckun.
o ®apcu.

o Kopenckun.
o Pycckun.

o WcnaHckni.
o Taranbckum.

o BbeTHamckun.

% Ecnu 13-3a nHBannMOHoOCTN NN HEAOCTAaTOYHOrO 3HAHWS aHINIMNCKOro A3blka BaM TPYAHO
pasbupaTbcs B MHOpMaLumn, KOTOpyo Mbl Bam coobLiiaem, Bbl MOXETE NogaTh xanobdy B
nporpammy Medicare. TenedoH nporpammel Medicare 1-800-MEDICARE (1-800-633-
4227).
3BOHUTL B nNporpammy Medicare MOXHO KpyrnocyTo4HO n 6e3 BbixogHbIX. Ecnu Bbl
nonb3yetecb NuHmen TTY, 3BoHUTe No TenedoHy 1-877-486-2048. Ecnu Bbl XoTUTE
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y3HaTb O TOM, Kak nogatb xanoby B nporpammy Medi-Cal, no3aBoHMTe B Hall oTaen
obcnyxumBaHug, TenedoH 1-855-464-3571 (TTY: 711). JlnHma paboTaeT ¢ NnoHeAeNbHUKA
no naTHuuy ¢ 8:00 go 20:00.

Le explicaremos los beneficios de su plan y sus derechos de una manera que usted pueda
comprender. Haremos esto cada afio de cobertura de nuestro plan.

= Para obtener informacién de una manera que usted pueda comprender, llame al
Departamento de Servicios al Afiliado. Nuestro plan cuenta con personas que pueden
responder a sus preguntas en varios idiomas.

=< También podemos proporcionarle material en otros idiomas, ademas del inglés, y en distintos
formatos como en braille, en audio o en letra grande. Si desea que
Health Net Cal MediConnect siempre le envie los materiales informativos para afiliados en otros
formatos, como en braille o en letra grande, 0 en un idioma que no sea inglés, comuniquese con
el Departamento de Servicios al Afiliado. Digale al representante que desea realizar una solicitud
permanente para que siempre le envien los materiales informativos para afiliados en otro formato
o idioma.

=< También puede obtener este manual en forma gratuita en los siguientes idiomas llamando
al Departamento de Servicios al Afiliado al 1-855-464-3571 (TTY: 711), de lunes a
viernes, de 8:00 a. m. a 8:00 p. m:

o Arabe
o Armenio

o Camboyano

o Chino

o Farsi

o Coreano
o Ruso

o Espanol
o Tagalo

o Vietnamita

= Si tiene dificultades para obtener informacién de parte de nuestro plan por problemas
relacionados con el idioma o con una discapacidad y desea presentar una queja,
comuniquese con Medicare, al 1-800-MEDICARE (1-800-633-4227). Puede llamar las 24
horas del dia, los 7 dias de la semana. Los usuarios de TTY deben llamar al 1-877-486-
2048. Si desea informacion sobre cdmo presentar una queja ante Medi-Cal, comuniquese
con el Departamento de Servicios al Afiliado al 1-855-464-3571 (TTY: 711), de lunes a
viernes, de 8:00 a. m. a 8:00 p. m.
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Dapat naming sabihin sa iyo ang tungkol sa mga benepisyo sa plan at ang iyong mga
karapatan sa isang paraan na maiintindihan mo. Dapat naming sabihin sa iyo ang tungkol sa
iyong mga karapatan bawat taon na nasa plan ka namin.

= Para makakuha ng impormasyon sa isang paraan na maiintindihan mo, tawagan ang
Member Services (Mga Serbisyo sa Miyembro). Ang aming plan ay mayroong mga tao na
makakasagot sa iyong mga tanong sa iba’t ibang mga wika.

=% Mabibigyan ka rin ng aming plan ng mga materyales na nasa mga wika maliban sa Ingles
at nasa mga format tulad ng malalaking letra, braille, o audio. Kung gusto mong hilingin sa
Health Net Cal MediConnect na patuloy kang padalhan ng mga materyales para sa
miyembro na nasa iba pang mga format, tulad ng braille 0 malalaking letra, o nang nasa
wika maliban sa Ingles, mangyaring makipag-ugnayan sa Member Services. Sabihin sa
Member Services na gusto mong maglagay ng patuloy na kahilingan para palaging
makakuha ng mga materyales na nasa altenatibong format o wika.

=% Maaari mo ring makuha ang handbook na ito sa mga sumusunod na wika nang libre sa
pamamagitan lang ng pagtawag sa Member Services sa 1-855-464-3571 (TTY: 711),
Lunes hanggang Biyernes, 8:00 a.m.- 8:00 p.m:
o Arabic

o Armenian

o Cambodian

o Chinese
o Farsi

o Korean

o Russian
o Espanyol
o Tagalog

o Vietnamese

=% Kung nagkakaproblema kang makakuha ng impormasyon mula sa aming plan dahil sa
mga problema sa wika o isang kapansanan at gusto mong maghain ng reklamo, tawagan
ang Medicare sa 1-800-MEDICARE (1-800-633-4227). Maaari kang tumawag nang 24 na
oras sa isang araw, pitong araw sa isang linggo. Dapat tawagan ng mga gumagamit ng
TTY ang 1-877-486-2048. Para sa impormasyon sa paghahain ng reklamo sa Medi-Cal,
mangyaring makipag-ugnayan sa Member Services sa 1-855-464-3571 (TTY: 711), Lunes
hanggang Biyernes, 8:00 a.m. hanggang 8:00 p.m.
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Chung toi phai cho quy vi biét vé cac phuc loi trong chwong trinh va quyén clia quy vi theo
cach ma quy vi c6 thé hiéu dwgc. Chung téi phai cho quy vi biét vé cac quyén cta quy vi vao
mdi nd&m ma quy vi tham gia chwong trinh clia chung t6i.

+ Dé& nhan thong tin theo cach thirc quy vi c6 thé hiéu dwoc, hay goi cho bd phan Dich Vu
Thanh Vién. Chwong trinh clia ching t6i c6 nhivng ngwdi cé thé tré I&i cac cau hdi cia
quy vi bang cac ngdn ng khac nhau.

% Chuwong trinh ctia ching t6i cling cung cap cho quy vi tai liéu bdng cac ngén ngi khac
ngoai tiéng Anh va & céc dinh dang nhw ban in khé I&n, chir néi braille, hodc ban am
thanh. Néu quy vi mudn Health Net Cal MediConnect phai lién tuc gri cho quy vi cac tai
liéu danh cho thanh vién bang dinh dang khac, nhw chi¥ néi braille ho&c ban in khd Ion
hodc bang ngdn nglr khac ngoai tiéng Anh, vui long lién lac véi Dich Vu Thanh Vién. Cho
Dich Vu Thanh Vién biét quy vi mudn yéu cau lau dai rang quy vi phai luén nhan dwoc tai
liéu ctia quy vi bang dinh dang ho&c ngdn ngir khac.

+ Quy vi cling c6 thé nhan s6 tay nay mién phi bang cac ngdn ngr dwéi day chi can goi dén
Dich Vu Thanh Vién theo s6 1-855-464-3571 (TTY: 711), Th& Hai dén Thir Sau, 8 gi®
sang dén 8 gio toi:

o Tiéng A Rap
o Tiéng Armenia

Tiéng Campuchia

O

Tiéng Trung

O

o TiéngBa Tw

o Tiéng Han

o Tiéng Nga

o Tiéng Tay Ban Nha
o Tiéng Tagalog

o Tiéng Viét

+ Néu quy vi dang gdp kho khan véi viéc tiép nhan théng tin tir chwong trinh clia ching toi
do cac van dé vé ngdn ngir hodc do khuyét tat va quy vi mudn ndp don khiéu nai, hay goi
cho Medicare theo s 1-800-MEDICARE (1-800-633-4227). Quy vi c6 thé goi 24 gi& mot
ngay, bay ngay mét tuan. Nguwdi dung TTY can goi s6 1-877-486-2048. Dé biét thong tin
vé cach nop don khiéu nai cho Medi-Cal, vui long lién lac bé phan Dich Vu Thanh Vién
theo sb dién thoai 1-855-464-3571 (TTY: 711), Thi Hai dén Thir Sau, 8 gi®& sang dén 8
gio toi.
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Phone Number 1-800-368-1019
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Multi-Language Insert
Multi-language Interpreter Services

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are
available to you. Call 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Spanish: ATENCION: Si habla espaiiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.
Llame al 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Chinese Mandarin: 713 « WA ISR h o0, n] DO B A9 5 e D Iis . w580
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711),

Chinese Cantonese: /175 @ YIREE 0 WAEGRENES MBI - SFEEE
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711) °
Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika

nang walang bayad. Tumawag sa 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711)
Vietnamese: CHU Y: Néu ban noi Tiéng Viét, ¢6 cac dich vu hd trg ngdn nglr mién phi danh cho ban. Goi
s0 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
Korean: 2] : gh=7o] 5 AFESHA| = 4%, o] A MR8 FR= o] & & sy
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). HO. & A 3}s] 41 Q. .
Russian: BHUMAHUE: Ecau Bbl TOBOpUTE HAa PYCCKOM SI3bIKE, TO BaM JIOCTYITHBI O€CIUIaTHBIE YCIyTH
nepeBona. 3BoHuTte 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
Arabic:

A1 Jeadl laally el 8l 935 45 galll Sac Losal) ladd (8 Ay jall Caaa® CiS 1Y) 23 gala

(TTY: 711) (San Diego) 1-855-464-3572 «(Los Angeles) 1-855-464-3571

Hindi: &I &: afg 30 died € aF 3 fow fJod & AW §edr $ar ey g
é\l\o

1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). GX BT PYI.
Japanese: TR FIH | HAEZF I NZHE. ERO

=zZA
Se=]

XEZ SHRBWEEITET,
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). £ T, HEEEIC TEIKL 12
Farsi:

L2l e ol 8 Ledi o)y 0BG )y oy ) CBgat i€ e SR 8 Ly 40 R ran s

(TTY: 711) 1-855-464-3572 (San Diego), 1-855-464-3571 (Los Angeles)
Thai: 3au: araaunan ¥ Inaaasuisalduinisramdanmnm e leans Ins

1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
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Armenian: NFCUNCNRESNPL Gph unumd bp hujbipkl, wyw dkq win]§wp fupnn b
npudwunnyb] (kqulijut wewljgnipjut Swnwynipinibiutp: Quuquhwpbp
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711)

Cambodian: ﬁjtﬁﬁ iBeusthynSunts Manigs, NS SwigHman t“’meSﬁﬁnﬁm
RINGHSAINUGIEAY Gi §ieGE) 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Punjabi: fimrs fe€: A 37 JAst 98 I, 37 377 &9 RT3 Ae 3973 8 He3 Quseg Jl
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711) ‘3 I'& I3

Laotian: U029y qomaudawagagafio, muéoaszj‘sﬁﬂuwﬂaﬂzﬁaﬂLaaéﬂﬁﬁsu‘ﬁzﬁzﬁw. nsawﬁm
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
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