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= If you do not speak English, language assistance services, free of charge, are
available to you. Call 1-855-464-3571 (TTY: 711) from 8 a.m. to 8 p.m., Monday
through Friday. After hours, on weekends and on holidays, you can leave a
message. Your call will be returned within the next business day. The call is free.
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» Ecnu Bbl roBopuTE NO-PYCCKN, Mbl MOXXEM NMPEaNoXUTbL BaM GecnnaTtHble yCryru
nepeso4vka. 3BoHuTe No TenedoHy 1-855-464-3571 (nuHua TTY: 711). Bbl
MOXeTe Mony4nTb HeobXxoaMMy NHOPMaLMIO HEMNOCPEACTBEHHO Yy COTPYAHUKA
nnaHa c noHeaenbHuka no natHMuy ¢ 8:00 yacos yTpa ao 8:00 yacoB Beuyepa. B
Hepabouyee Bpemsi, a Takke B BbIXOAHbIE U NPa34HMUYHbIE OHWN, Bbl MOXETE
OCTaBUTb cOOOLLEHME. Bam Nnepe3BOHAT Ha cnegyowmii padboymnin aeHb. 3BOHOK
GecnnaTHbIN.

= Sj usted habla espanol, hay servicios de asistencia de idiomas disponibles
para usted sin cargo. Llame al 1-855-464-3571 (TTY: 711). Después del
horario de atencién, los fines de semana vy los dias feriados puede dejar
un mensaje. Le devolveremos la llamada el siguiente dia habil. La llamada
es gratuita.

= Kung nagsasalita ka ng Tagalog, available sa inyo ang mga serbisyo ng tulog
sa wika, hang walang singil. Tumawag sa 1-855-464-3571 (TTY: 711) mula 8
a.m. hanggang 8 p.m., Lunes hanggang Biyernes. Paglipas hg mga oras ng
negosyo, tuwing Sabado at Linggo at sa pista opisyal, maaari kang mag-iwan
ng mensahe. Ang iyong tawag ay ibabalik sa loob ng susunod na araw ng
negosyo. Libre ang tawag.

= Néu quy Vi néi tiéng Viét, chung téi s8n co dich vu hd tro ngdn ngr mién phi danh
cho quy vi. Hay goi 1-855-464-3571 (TTY: 711) tr 8 gié sang dén 8 gio> ti, ttv thee
Hai dén hét thir S4au. Sau gidr lam viéc, vao cac ngay cudi tuan va ngay &, quy vi
c6 thé dé lai tin nhan. Cudc goi ctia quy vi s& dwoc hdi dap vao ngay lam viéc hém
sau. Cudc goi hay mién phi.
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TUBRUMUNMIRUUIUEE) [ONUS) 2018
MNRNIMBUNMEBIUAHR ONUSusisiniOAlYw I iSErsT (3) i VAT
BSOS HSIH B RINMRUERISINNEAMAM U MNvMSYRTIRM:

2 2017 (Fs:) ) 2018 (UML)
BAIBHNEIAG 1 IBBURITRERONUMIRNEIYIWIE | IGBUMUAHR fonumi
BasHAG 1 meiwuhew | G019 A $0 - $3.30 CONUGUIN | BAGHYWs (30 ig) A
a9 hAmSasinpenym)g | T $0 - $3.35 FUNUNGUIN
Ly

mynUMIgRERGgSywis
ISBAIBAUMAG 1iKUMS

tinmisivammBasans

BrIBgRgInG 2 IUUNIUAIHA ANUMITAGH IGHUMUHA AU
BsmAG 2 neizuuhes | BWi (3018 f$0-$8.25 NU | Bhdysie (30 iG) A
09 PAmBasingeag)q | HEUINEW $0 - $8.35 FONUTGUIN

migonUMIgRERGgsywia
ISBAIBAUMAG 2 iKms

tinmisivammBasans

BAIBHNEAG 3 IBIBUNBATHA FONUMISHGEY IBBURNBATHA AONUMI
(BUBHAS 3 FNBABIS ysie (30 1) & $0 cONUURUNN | gegbywie (30i5) A
uguen Sumsiguem in | §WT $0 FUNUNGUIMEHIT

Medi-Cal NUi)

migRNUMIgRERGgSywia
ISBAIBHUMAG 3 iKUms
tinmisivammBasans

UAISHRMS AT AJEGIFGEIT] Health Net Cal MediConnect MBIRIS 1-855-464-3571
Ty 711) find 8 (iR 800 8 W iyGg Mg unuithmEm isigamse; Shiguan
HAMGERLNIUNMST gRSupimsgiRinuaim istgifmuntg)a-
ﬁ‘liiimiSZ%ﬁﬁ%ﬁfgigjj[ﬁ"l ﬁjﬂiljﬁﬁﬁ‘lSU:i,gﬁ 15 www.healthnet.com/calmediconnect*! 14



Health Net Cal MediConnect Plan (Medicare — Medicaid Plan)
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Health Net Cal MediConnect Plan (Medicare — Medicaid Plan)
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Health Net Cal MediConnect Plan (Medicare — Medicaid Plan)
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Health Net Cal MediConnect Plan (Medicare — Medicaid Plan)
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Health Net Cal MediConnect Plan (Medicare — Medicaid Plan)
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Health Net Cal MediConnect Plan (Medicare — Medicaid Plan)
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Health Net Cal MediConnect Plan (Medicare — Medicaid Plan)
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Health Net Cal MediConnect Plan (Medicare — Medicaid Plan)
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Health Net Cal MediConnect Nondiscrimination Notice

Health Net Community Solutions, Inc. (Health Net Cal MediConnect Plan (Medicare-Medicaid Plan))
complies with applicable federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Health Net Cal MediConnect does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.

Health Net Cal MediConnect:

* Provides free aids and services to people with disabilities to
communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print,
accessible electronic formats, other formats).

 Provides free language services to people whose primary language
Is not English, such as qualified interpreters and information written
in other languages.

If you need these services, contact the Health Net Cal MediConnect
Customer Contact Center at 1-855-464-3571 (Los Angeles),
1-855-464-3572 (San Diego) (TTY: 711) from 8 a.m. to 8 p.m.,
Monday through Friday. After hours, on weekends and on holidays,
you can leave a message. Your call will be returned within the next
business day. The call is free.

If you believe that Health Net Cal MediConnect has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability or sex, you can file a grievance
by calling the number above and telling them you need help filing a grievance; the Health Net Cal
MediConnect Customer Contact Center is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, (TDD: 1-800-537-7697). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

CMC Nondiscrimination Notice LP FLYO015186E000 (8/17)
CA_MMP_2017_NDN_08242017



Multi-Language Insert
Multi-language Interpreter Services

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are
available to you. Call 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Spanish: ATENCION: Si habla espaiiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.
Llame al 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Chinese Mandarin: 713 « WA ISR h o0, n] DO B A9 5 e D Iis . w580
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711),

Chinese Cantonese: /175 @ YIREE 0 WAEGRENES MBI - SFEEE
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711) °
Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika

nang walang bayad. Tumawag sa 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711)
Vietnamese: CHU Y: Néu ban noi Tiéng Viét, ¢6 cac dich vu hd trg ngdn nglr mién phi danh cho ban. Goi
s0 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
Korean: 2] : gh=7o] 5 AFESHA| = 4%, o] A MR8 FR= o] & & sy
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). HO. & A 3}s] 41 Q. .
Russian: BHUMAHUE: Ecau Bbl TOBOpUTE HAa PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI O€CIUIaTHBIE YCIyTH
nepeBona. 3BoHuTte 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
Arabic:

A1 Jeadl laally el 8l 935 45 galll Sac Losal) ladd (8 Ay jall Caaa® CiS 1Y) 23 gala

(TTY: 711) (San Diego) 1-855-464-3572 «(Los Angeles) 1-855-464-3571

Hindi: &I &: afg 30 ded § aF 3 fow fAod & AW §edar $a 3y §
ékf\o

1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). IR Pl PII.
Japanese: ;T A EIE | HAZZEIN3BE. BN

=zh
Se=]

XEZ SHBWLLEITET,
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). £ T, BEFEIC TEIKL 12
Farsi:
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