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English
ATTENTION: If you speak another lansuage, language assistance services, free of charge, are
available to you. Call 1-800-977-7307 (TTY: 711).

Espaiial (Spanish)

ATENCION: $i habla espaiiol tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-800-977-7307 (TTY: 711).

Tiéng Viét (Vietnamese
CHU Y- Néu ban néi Tiéng Viét, cé cac dich vu hd tro ngén ngit micn phi danh cho ban. Goi sé
1-800-977-7307  (TTY: 711).

Tagalog (Tagalog —Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog. maaan kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayvad. Tumawag sa 1-800-977-7307 (TTY: 711

"21%01 (Korean)
Fo]: g0 E ALEE A E L, 01 ] ME| 28 FEE o] &35k + g
‘1 -800-977-7307 (TTY:7TiH¥H e = #Asls] F4HA 2.

48P r (Chinese)
VR © LI SR (T DL B 5 S B - YL 1-800.977-7307
(TTY: 711) °

Zunkpk (Armenian)
NRCUTCAREFEARL Bpk jununul bp hugkpkl, wuw dkq win]&wp upng Ea

npunugmll (Eqluljubh mewmljgmpmt Sunumpinmibbbp: Swbhgqubupkp
1-800-977-7307 (TTY: 711):

Pveckmii (Russian)

BHMMAHHE: Ecim Brl roEOpPHTE Ha PYCCKOM A3BIKS, TO BaM JOCTYIIHE! OSCIUIAaTHEIE VOIVTH

nepeeoga. 3eorrTe 1-800-977-7307 (TTY: 711).

= (Farsi)
L 2l o aal 33 Laii (gl 0 OB ) 1m0 ) Ol € o SR s iy 4 B) Aagd
abo cddd 1-800-977-7307  (TTY: 711)
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BERE J :mane*;e}
HEFE: BEABALFINIES, BROSEXELY ZFBHWE=ETET,
1—8[![!—9??—?3[]? (TTY:711) £ T, BEFICTIEHI TS,

Hmoob on
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.

Hurau 1-800-977-7307 (TTY:711).

TSR (Punjabi)
s 26 7 37 Ut 95 9. 3 I fF9 oo A= 3973 BE HeS SumsT 31
1-800-977-7307 (TTY:711) 2 % gl

JA_u £ (Arabic)
a8 3 Juadl _aadly @ll jal 55 &y salll saclisdl Cilass s Al €3 Con®i ik 1) Ak gala
(TTY :711) 1-800-977-7307
Hindi
T & Al 379 BET dier § ot 3179 Forw o 37 o711 STl JaTe 3Ueleer ¢ |
1-800-977-7307  (TTY: 711) 9% el 1|

AE1ing (Thai)

Sow: Maswansinggaaansalivimsiiomaanianslans Tns

1-800-977-7307 (TTY: 711).

121 (Cambodian)
UG UNAISEEAS N MANIgL UANESIUZSRMAN INIUUSAGHU AMGHSAmIungn-g
Gi gindg 1-800-977-7307 (TTY: 711)4

Ww797970 (Lac)
v ' - 5 ' 1w ' ' -
luogau: 11999 W9ucdIwIZI 990, NruSnaugoeciisdruwase, lostcdyne, cuvidew

loivion. Tws 1-800-977-7307  (TTY: 711).

Health Net Dental Notice of Language Assistance FLY025341EHO00 (10/18)
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Grievances and Appeals
P.O. Box 10348

Van Nuys, CA 91499
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Office of Civil Rights

Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

B AL AT A T Aol Bl gtk
http.//www.dhcs.ca.qov/Paqes/Lanquaqe Access.aspx.
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312 (OFFICE OF CIVIL RIGHTS) - 7]= B £2]%(U.S. DEPARTMENT OF HEALTH AND
HUMAN SERVICES)

A&, A, Z4 77F, vo], Foll e S o] 2 AR S ittt BsiA =
45, T SR AR vl B EX] 5 (U.S. Department of Health and Human
Services) W2 (Office for Civil Rights)ol] A3} =2, A4 2 = AAp 2oz

A Z=stM = Fu T

ﬁ

o Z3}=:1-800-368-1019 H & & 3}t Al 2. Wat7|vt &7]l el 7} = 2
TTY/TDD 1-800-537-7697 1 0. & A &35} A] 7] v}ty ).
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o

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

BT AR Al a1 A ohE iAol Bl Y T
http://www.hhs.qgov/ocr/office/file/index.html.

o 2TQlo R b REA BV AL IES WA 2

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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1] A=A A 25

ID 7}=

Health Net 7} 2}+= x| 3 &9 ID 7t =& W5 U T X3 AH| 25 B oA v X3 ZA D
7}E o} Medi-Cal 3] &} 21+ (Benefits Identification Card, BIC)=- 1F

oA of g

e )
F S G AUD A L. A 8] A3 Z9 D AhEE et ol ARB U

;) N .
! ‘ 3 8004 977-7307 L +  If you have a dental emergency. you should first contact your v
: ( ) Primary Care Denfist for an immediate appointment.  If your

r
1
H Primary Care Dentist is not available, contact Health Net Dental
H Membsr Services for assistance. You can receive emergency
! dental care from any licensed dentist without prior authorization
i from Health Met Dental. Please refer to your Evidence of

)

)

Health Net’ www.hndental.com !
1

:

Coverage for specific emergency care coverage. '
:

L)

1

L)

1

1
i NAME  Subscriber Name (First Name Last Name)
1 ID# 000000000-01  PLAN: Plan Name

E EFF: 01012019

1

GRP#  [000000] Specialty service must be pre-authorized.

Health Net Dental Member Services: (800) 977-7307

Group Name E Monday - Friday: 8:00 am - 5:00 pm
PRV: Dental Office Name [ California Relay Service (TTY)

Dental Office Address I for the hearing impaired: (300) 735-2929
1
1

Dental Office City, ST Zip H . o
(0D00) 00C-0000 g ) This card does not guarantee eligibility. h
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