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Slld HMO Yy Mas Plans

Latino focused. Community centered. Budget friendly.

Josefina Bravo,
Health Net -"
We help members

build healthy habits. W
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Salud HMO y Mas

A Different Kind of Health Plan

You deserve the most from your health care

Christian Aparicio, benefits. Health Net's Salud HMO y Mas is a

Health Net
We make using health

ke i budget-friendly health care option that caters to the
care benefits simple.

distinct needs of the Hispanic community.



What is Salud HMO y Mas?

Simply put, Salud was specifically designed
for members of the Hispanic community
who are looking for access to affordable,
community-based, culturally competent
health care. With comprehensive benefits,
predictable copays and culturally connected
medical professionals, it’s Latino-focused
health care at its best.

Salud network - that local touch

The Salud network is a culturally-based, carefully
selected group of caring medical doctors and
staff who understand the health care preferences
of Latinos. So you can feel confident about the
health care services you receive.

Members also have access to medical care
through participating SIMNSA providers in
Mexico without a referral.

All our Salud plans come with wellness
programs, services and online tools to help
you lead a healthy lifestyle. As a member, you
can log in to www.healthnet.com for access
to trained clinicians, wellness trackers and
programs for weight loss, tobacco cessation,

nutrition, and more.

Salud plan advantages

With Salud HMO y Més plans, you get flexible,
budget-friendly benefit options for you and
your enrolled family members. Plus, you can
choose from a large network of culturally
competent doctors and hospitals in the

Health Net Salud Network.

Salud HMO y Mas plan features:
Salud HMO y Mas is a health maintenance
organization (HMO) health plan that gives you:
« Low, fixed copays for many services.

« A quality, culturally-based network of
doctors and hospitals in California.

« Coordinated care through your primary
care physician.

« Emergency services covered worldwide.

o Access to participating SIMNSA providers

in Mexico.

Herminia Escobedo,
Health Net

We get members what
they need.



Choosing your doctor

When you enroll in a Salud HMO y Mas
plan, California members select a contracted

primary care physician (PCP) and participating
physician group (PPG) from the Salud network
in Kern, Los Angeles, Orange, Riverside,

San Bernadino, and San Diego counties. Each
member of your family can choose a different
PCP and PPG to suit their individual needs.

Your doctor will coordinate most of your
care and will refer you to specialists and
hospitals, with the exception of emergency
and urgent care.

To find a provider, visit www.healthnet.com
or call the Customer Contact Center number
on your member ID card.

See your Salud HMO y Mas Evidence of
Coverage for your specific plan benefit details.

Mexico provider network

Salud HMO y Mas members and their
dependents can receive medical care from
participating SIMNSA! doctors and facilities
in Tijuana, Rosarito, Mexicali, and Tecate at
low copays and without referrals.

« Eligible members must live or work within
50 miles of either side of the California-
Mexico border.

« Your SIMNSA treating physician will
coordinate all of your care in Mexico.

SIMNSA is a Mexican health plan regulated
by the California Department of Managed
Health Care (DMHC).

1A network of physicians contracting with Sistemas Medicos Nacionales, S.A. de C.V. (SIMNSA) has been selected to provide services
to Health Net Salud HMO y Mas members. Family members residing in Mexico cannot receive plan benefits from California
providers, except for emergencies or urgently needed care, which are covered worldwide.



Enrolling is easy!

Complete your enrollment form.

« Don't forget to include your selected PCP
number, and PPG name and number.

« Members residing in Mexico do not need to

select a PCP - Simply write “SIMNSA” on
the form.

Once you and your family are enrolled as
Health Net members, you can begin using
your benefits and Health Net’s helpful
resources.

« Simply show your Health Net ID card at the
time of your doctor visit.

« Fill your prescriptions at a Health Net
participating pharmacy.

o Prescriptions written by a SIMNSA provider
should be filled at a SIMNSA-contracted
pharmacy in Mexico.

Service that makes a difference

“Making health care work for you” is more
than words, it's how we do business, especially
when it comes to service:

o Our team of dedicated professionals shows
up every day ready to provide a positive Health Net, Inc. is proud

customer experience. to receive the Distinction

« We offer a comprehensive language Status in Multicultural

assistance program that enables you to Health Care (MHO)
speak in the language you prefer, enhancing

© from the NCQA for
your communication and comfort levels.

. . its commercial lines of
« We make it easy and convenient for you to do

business with us in ways that work for you - business.
by phone or online. We even have Health Net

Mobile to give you smartphone access.

Emergency and urgent care services

Emergency care is for any medical situation that
you believe to be life-threatening. Urgent care is
for situations that require immediate attention
but are not life-threatening. To find the nearest
urgent care center, visit www.healthnet.com.
You should always contact your PCP for any
necessary follow-up care.

For emergency situations, call 911 or
go to the nearest hospital. Use urgent care
instead of emergency care whenever possible.



Salud con Health Net - a system
of health care designed for the
needs of Latinos!

Health Net Customer Contact Center
1-800-522-0088

Assistance for the hearing and
speech impaired
1-800-995-0852

Visit us at www.healthnet.com for

more information.

6029661 CA106326 (9/13)

Salud con Health Net HMO is offered by Health Net of California, Inc., a subsidiary of Health Net, Inc.
Health Net and Salud con Health Net are registered service marks of Health Net, Inc. All other identified
trademarks/service marks remain the property of their respective companies. All rights reserved.
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