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Get the Federal
Brochure

Download

the Health Net
Federal Brochure

(R1 73-898) at
www.healthnet.com/
fehb, or request a
copy by calling the
Health Net Customer
Contact Center at

1-800-522-0088.

Get More from Your

Health Care Benefits

In creating our plan choices for federal employees for 2019, we began
with our greatest strength — delivering reliable, benefit-rich HMO plans
throughout California.

2019 benefit highlights

Health Net's HMO (High and Standard Options) and SmartCare HMO (Basic Option) plan
option highlights include:

» New! Telehealth services through Teladoc - Connect with
a U.S. board-certified physician 24/7.

« New! Acupuncture coverage combined with
chiropractic through American Specialty
Health Plans, Inc. (ASH).

« Affordable, fixed copayments for many services. ™%
« A tailored network of quality providers.
« Emergency services covered worldwide.

« Use a convenient MinuteClinic for walk-in
medical services in select locations
(Basic Option).

o The Active&Fit Direct Program offers
fitness center memberships to 9,600+ fitness |
centers nationwide. L



Below is a brief description of our 2019 HMO plan offerings. Before making your final decision, please read the

Health Net Federal Brochure (RI 73-898).

2019 benefits!

Preventive care for adults and children

Covered at 100%

Covered at 100%

Covered at 100%

Primary care office visits $20 copay $30 copay $40 copay
Specialist office visits $30 copay $50 copay $40 copay
Therapy - physical, cardiac, Covered at 100%  $30 copay $40 copay

occupational, and speech

Durable medical equipment

Covered at 100%

Covered at 100%

Covered at 100%

Inpatient hospitalization $150 copay/day $750 copay $500 copay/day
($750 max per ($1,500 max per
admit) admit)

Outpatient hospitalization $200 copay $350 copay $500 copay

Hearing aids

Covered at 100% /
$1,500 maximum

Covered at 100% /
$1,500 maximum

Covered at 100% /
$1,500 maximum

Retail prescription drugs
Generic / brand / non-formulary /

specialty

$10/$35/ %60/
20% ($200 max)

$15/%$35/ %65/
20% ($200 max)

$15/$30/ $50/
20% ($200 max)

Mail order prescription drugs
Generic / brand / non-formulary

$20/$70/$120

$30/$70/$130

$30/ $60/ $100

Acupuncture and chiropractic

$10 copay; 20 visit
max combined
through ASH

$10 copay; 20 visit
max combined
through ASH

$15 copay; 10 visit
max combined
through ASH

The rates shown below do not apply to all enrollees. If you are in a special enrollment category, please refer to your special

FEHB guide, or contact the agency that maintains your health benefits enrollment.

2019 rate information for Northern California

Self only | Self plus | Self and Self only | Self plus | Self and Self only | Self plus | Self and
one family one family one family

Non-postal biweekly
premium
Your share $398.16 | $890.08 | $982.70 $364.93 | $816.98 | $902.95 $134.57 $310.17 | $350.08
Non-postal monthly
premium
Your share $862.68 | $1,928.50 | $2,129.19  $790.69 | $1,770.12 | $1,956.40 $291.57 $672.03 | $758.51
Postal biweekly
premium (Category 1)
Your share $394.96 | $883.24 | $975.40 $361.73 | $810.14 | $895.65 $131.37 $303.33 | $342.78
Postal biweekly
premium (Category 2)
Your share $385.37 | $862.73 | $953.52 $352.14 | $789.63 | $873.77 $121.78 | $282.82 | $320.90

1Al benefits are subject to the definitions, limitations and exclusions set forth in the Federal Brochure.



How do | enroll?

To get specific
information about the
enrollment process at
your agency, contact
your agency Human

Resources Office.

Common QUGStiOIlS
and Useful Answers!

Please review these frequently asked questions
to help you decide which plan option works

best for you and your family.

What are the differences between the High
and Standard Options and the Basic Option
HMO plans?

The main differences between the plans

are their copayment variations for certain
services. On the High and Standard Option
plans, you must select a provider from
Health Net's HMO Network. For the

Basic Option plan, you must choose from
Health Net’s SmartCare HMO Network.

How do I know which service area I live in?
Refer to the back cover for a detailed list of
counties, including ZIP codes for partially

covered counties.

How do I find a provider in the network?
You have options! Use our ProviderSearch
tool online. Go to www.healthnet.com/fehb
and click ProviderSearch. See page 5.

To request a directory, or for help finding
an in-network provider, call the Health Net
Customer Contact Center at 1-800-522-0088.

How can I save on health care costs with
health plans offered by Health Net?

Our plans do not have a deductible. This
means that whatever the copayment amount
your plan shows for a covered benefit, that
is the amount you will pay without having
to satisfy a predetermined amount (or
deductible) before enjoying your benefits.

Our plans have an out-of-pocket maximum
(OOPM). This is a maximum amount a
member will spend on medical copayments
during the calendar year. This maximum is
$1,500 for self only, $3,000 for self plus one,
and $4,500 for self and family for the High
and Standard Options. There is also a separate
OOPM for prescription drugs of $2,900 per
individual or $8,700 per family.

For the Basic Option plan, there is an out-of-
pocket maximum of $3,500 per individual,
$7,000 for self plus one and/or family
coverage. There is also a separate OOPM for
prescription drugs of $2,000 for individual
and $4,000 for self plus one and/or family
coverage. When a member has reached his
or her maximum, all further copayments are
waived for the remainder of the year.

Health Net tracks your paid copayments

for prescription drugs. However, it is your
responsibility to keep a record of the medical
copayments and coinsurance that you have
paid. When you feel you have satisfied the
OOPM, contact Health Net’s Customer
Contact Center. We will request copies of your
medical receipts, and, if you have satisfied the
OOPM, we will notify the providers that no
further medical copayments or coinsurance
are necessary for the remainder of the year.



Social media

You can connect with Health Net via multiple
social media sites. Like us or follow us on
ﬁ Facebook, and follow us on IE_JTwitter
@healthnet, Inc.

R\ Blogs
Go to www.healthnetpulse.com/member.
Health Net Member Pulse, our online
newsletter, provides a one-stop location for
Health Net member-related news, tips and

preventive health information.

Health Net's ProviderSearch

With ProviderSearch, you can find the most
up-to-date listings of doctors, hospitals, urgent
care centers, and other types of health care

providers. Here’s how:

o Launch the tool from www.healthnet.com/
fehb > ProviderSearch.

« Enter a location (street address and radius,

city, county, or state).

o Further narrow your search by Provider
Name/ID/License Number or by Plan/
Network. The provider network selections
are HMO - Full Network Large Group or
HMO - SmartCare Network Large Group
(with walk-in clinics).

« Select a type of provider (doctor, hospital,

medical group, etc.) to get your results.

Search results give you easy-to-read details

about providers.

Social Media, e
Online Programs and Tools

Register for our website

Once you're a Health Net member, go to
www.healthnet.com/fehb, click Register and
fill out the registration form. Be sure to have
your ID card handy. As a registered member
of the website, you’ll have 24/7 access to the
user-friendly tools and health information

you need most. You can:

« Get your benefit details and copayments,
Evidence of Coverage (EOC) and prior
authorization list.

« Find a doctor, locate the nearest hospital
or search services with our ProviderSearch
tool. Plus, get maps that show the precise
location of the office or hospital.

« Change your primary care physician (PCP).

« Get ID cards and forms, manage your account

details and view medical treatment policies.

o Try health promotion programs to address
health-related factors such as smoking/
tobacco cessation, emotional health,

exercise, nutrition, and more.

« Complete the Health Risk Questionnaire
(HRQ) to get an idea of your overall health.

« Take advantage of our telehealth services
through Teladoc. Perfect for people on
the go who can’t always make it to a

doctor’s office.

« Register for our monthly Wellness Webinar,
which offers a new health topic at each

session.

Our Health Net

Mobile app is perfect
for your busy, on-the-
go life. You get 24/7
access to your online
account, whenever
and wherever you
need it. Available for
Apple and Android

devices.



More Than an

L5

Your Health Net
benefits cover most
over-the-counter
and prescription
medications for
tobacco cessation

at no cost to you.2

ID Card

Health Net is focused on giving you all the tools
you need to live a healthier, more productive life.
Our programs help empower you to make

healthy lifestyle choices for you and your family.

Smoking cessation

Health Net’s Decision Power® programs for
smoking and tobacco cessation offer you
these support options:

o Support by phone - Quit For Life®
Decision Power quit coaches are available
with one-on-one telephonic support to help
you quit smoking or using tobacco. Call the
number on your ID card.

o Online access
Take advantage of useful online resources,
including information about our
comprehensive online smoking cessation
program. Log in to www.healthnet.com/
fehb and then click Wellness Center.

Whether you've tried quitting before or are
just thinking about it for the first time, we are
here to support you in taking the steps to a
healthier lifestyle.

Health Risk Questionnaire (HRQ)

The HRQ provides you with a personalized
report of your behavioral and medical health
risks. Immediately after taking the online
HRQ, you receive a personalized action plan.

Nurse Advice Line

The toll-free Nurse Advice Line offers you
reliable guidance from licensed nurses any
time of the day or night. You can reach out
with any health concern, from how best to
manage a chronic condition to how to treat a
minor injury.

Health Promotion programs

These comprehensive behavior change
programs offer you the information and

tools to improve your health and reduce

your disease risk. The programs offer

weekly assignments and goal-setting tips
personalized to your individual preferences
and interests. Each program focuses on one
health topic and includes a to-do list of action
items to help you reach your goals.

2When filled through a plan pharmacy or our mail-order program. Members should consult their benefits brochure for a list of covered,

prescribed and over-the-counter medications.



Health Coaching program

Enjoy one-on-one, individual wellness
support via telephone with a health coach.
Choose from a variety of program topics,
including nutrition, stress management,
exercise, tobacco cessation, and weight loss.

Quality and cost assessment tools

Our focus on quality among our providers
helps ensure that you receive the right care for
your needs. You can check quality of care in
your area with the tools and reports we make
available once you're a member and registered
on www.healthnet.com/fehb.

« The Hospital Advisor comparison has
details about hospital treatment outcomes,
number of patients treated for a particular
illness or procedure, and average number of
hospital days needed to treat that illness or
procedure.

o Treatment Cost Estimator gives you
location-specific costs for common health
care services such as diagnostic tests, drug
categories, inpatient procedures, office visits,
and outpatient procedures and treatments.

Programs especially for federal
employees

Teladoc

New for 2019! With telehealth
services through Teladoc, you get
24/7 access to U.S. board-certified
doctors through convenient phone,
video or mobile app visits - all for a $0
copayment.

Teladoc doctors can diagnose and
treat cold and flu symptoms, allergies,
upper respiratory infections, and skin
problems, as well as send prescriptions
to your local pharmacy, when medically
necessary.

myStrength

A confidential online resource,
personalized to help improve your
mood. The program'’s self-help resources
are designed to help empower you

to become — and stay — mentally and
physically healthy.

Omada (proactive diabetes
prevention)

Our digital lifestyle change program
combines the latest technology with
ongoing support. It's an approach
shown to help you lose weight and
reduce the risks of type 2 diabetes
and heart disease. The program offers
qualified members:

* A small group of participants for
real-time support.

e Weekly online lessons to educate
and inspire.

e A wireless smart scale to monitor

your progress.




In addition to the State of California nondiscrimination requirements (as
described in benefit coverage documents), Health Net of California, Inc.
(Health Net) complies with applicable federal civil rights laws and does not
discriminate, exclude people or treat them differently on the basis of race,
color, national origin, ancestry, religion, marital status, gender, gender identity,

sexual orientation, age, disability, or sex.

Health Net:
o Provides free aids and services to people with disabilities to communicate effectively with us, such as
qualified sign language interpreters and written information in other formats (large print, accessible

electronic formats, other formats).

o Provides free language services to people whose primary language is not English, such as qualified

interpreters and information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at 1-800-522-0088 (TTY: 711).

If you believe that Health Net has failed to provide these services or discriminated in another way based
on one of the characteristics listed above, you can file a grievance by calling Health Net’s Customer
Contact Center at the number above and telling them you need help filing a grievance. Health Net’s
Customer Contact Center is available to help you file a grievance. You can also file a grievance by mail,

fax or email at:

Health Net of California, Inc. Appeals & Grievances
PO Box 10348
Van Nuys, CA 91410-0348

Fax: 1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com (Members) or

Non-Member.Discrimination.Complaints@healthnet.com (Applicants)

If your health problem is urgent, if you already filed a complaint with Health Net of California, Inc.
and are not satisfied with the decision or it has been more than 30 days since you filed a complaint
with Health Net of California, Inc., you may submit an Independent Medical Review/Complaint Form
with the Department of Managed Health Care (DMHC). You may submit a complaint form by calling
the DMHC Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or online at www.dmhc.ca.gov/
FileaComplaint.

If you believe you have been discriminated against because of race, color, national origin, age, disability,
or sex, you can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights (OCR), electronically through the OCR Complaint Portal, at https://
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call us at the number listed on your ID card or call 1-800-522-0088 (TTY: 711).

Arabic
oo L doal relisall o J gumall el e 5 o0 G5 o J gl iy 5558 o e (Slo Jgmmal) iy Ailna 3 e
1-800-522-0088  (TTY: 711) s ladll Juai¥) S 5e e Jucl 5l iy sl iy o 2 g sall o8

Armenian

Utddun (Equlju swnwynmpinittkp: dnip upnn p pambwdnp pupgdwithy unwbg:
Quunwpnphpp upnn B jupnu) dkq hwdwp: Ogumpyut hwdwp quiquhwpbp Ukq atp ID
pupwnh Jpu ipdws hinwpinuwhwdwpny jud quuquhwpkp 1-800-522-0088  (TTY: 711).

Chinese

RETES IS - EOI{EH D*%E o A N AT S BN AISGE TS > WiEHMEAE T
BB S BRI S AE IR - Tmﬁjj BRI B LAYV SRR B M4 > BEE
1-800-522-0088 (TTY: 711) o

Hindi

ST ST # AT AT | AT TH WY FR FHh &1 IR AT 96 FX G
ST @& g1 #eg & T, mm%mwaﬁmmwwgﬁwaﬁi ar
1-800-522-0088  (TTY: 711)I

Hmong

Kev Pab Txhais Lus Dawb. Koj xav tau neeg txhais lus los tau. Koj xav tau neeg nyeem cov ntaub ntawv

kom yog koj hom lus los tau. Xav tau kev pab, hu peb tau rau tus xov tooj ntawm koj daim npav los yog hu
1-800-522-0088 (TTY: 711).

Japanese
RO SFEY —E R, BWRE ZTHHAWEETET, XFELBHiALET, BUPLERGEI
D — RIZFEHEH SN TWHE S E TREMVZEL< D, 1-800-522-0088 . (TTY: 711),

Khmer

UM AN WRARIG D HRHNGS GUMSHAURUH WA HRNGANUIRMSRRNIBIHRY UNUESW Ay
singuidigmuninegiupitumsisiilimaugugsiuigh U ansuistsgiunnunngsumingny
iS[IBUIS 1-800-522-0088  (TTY: 711).4

Korean

i Qlof AUl Fo) g W 4 glgeh Ak AR ol B4 o] W Ajulag
wos 4 g, £hol U D

1-800-522-0088 (TTY: 711).

Navajo

Saad Bee Aké E'eyeed T'44 Jiik’e. Ata’ halne’igii hold. T'44 hé hazaad k’ehji naaltsoos hach’i’ wéltah.
Shika a’doowot ninizingo naaltsoos bee néiho’dolzinigii bikaa’gi béésh bee hane’i bikaa’ aajj’
hodiilnih éi doodaii’ 1-800-522-0088  (TTY: 711).

Persian (Farsi)
Gl n L pd il Lad () Al 4S S Cal 5A )0 a5 e L 80 (ALS aa e S Al e OB sk 4 ol clesd
S el 850 b 2,80 (el 00 7 0 Led (il IS (55,5 48 (6) o sled 4y Lo b o laial il 5o
.1-800-522-0088  (TTY: 711)



Panjabi (Punjabi)

gfet A 893 3 37 AT IA S AN UIuz I AsR J1 3G THIRH IS I I
UFI F HEE 7 ASR IS| HEE B8, wiue WSt 393 3 ©f3 689 3 Ag IS a3 7 Sfgur S5
1-800-522-0088 (TTY: 711).

Russian

BecnnaTHast nomMoub NepeBOAYUKOB. BrbI MOkeTe NOJIYYUTD MMOMOILb YCTHOT'O NEPEBOAYMKA . Bam MoryT

MPOYNTATh JOKYMEHThI. 3a MOMOILBIO oOpallaiiTeck K HaM Mo TesiepOoHy , IPUBEICHHOMY Ha Ballei

I/II[eHTPIq)PIKaIIPIOHHOfI KapTO4Ke yJaCTHHKA IJIaHa. KpOMe TOT'O, BbI MO2KETEC ITO3BOHUTL B
1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete. Puede obtener el servicio de lectura de
documentos y recibir algunos en su idioma. Para obtener ayuda, llamenos al nimero que figura en su tarjeta de
identificacién o comuniquese con el 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng isang interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo. Para sa tulong, tawagan kami sa nakalistang numero sa inyong ID card o
tawagan ang 1-800-522-0088 (TTY: 711).

Thai

liddruInsdunisn amaansaldald quanunnlidwenasldnald dnibenutiomia Insnieny
nanoaaililivuianledidrvesgm wia Insmguddadafandioduas 1-800-522-0088  (TTY: 711)
Vietnamese

Céc Dich Vu Ngon Ngit Mién Phi. Quy vi c6 thé’ c6 mdt phién dich vién. Quy vi ¢6 th€ yéu cau dwoe doc cho

nghe tai liéu. P& nhan tro’ gidp, hdy goi cho chiing tdi theo s& dworc liét ké trén thé ID cia quy vi hodc goi
1-800-522-0088 (TTY: 711).
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California service area counties

Northern California - High and Standard Option plans

Full counties: Alameda, Contra Costa, Kings, Madera, Marin, Merced, Napa, Sacramento, San Francisco, San Joaquin, San Mateo,
Santa Clara, Santa Cruz, Solano, Sonoma, Stanislaus, Tulare, and Yolo

Partial counties (The following ZIP codes are those included in these counties):

El Dorado
95613, 95614, 95619, 95623, 95633, 95634, 95635, 95636, 95651, 95664, 95667, 95672, 95682, 95684, 95709, 95726, 95762

Fresno

93210, 93234, 93242, 93602, 93605, 93606, 93607, 93608, 93609, 93611, 93612, 93613, 93616, 93619, 93621, 93622, 93624,
93625, 93626, 93627, 93628, 93630, 93631, 93634, 93640, 93641, 93642, 93646, 93648, 93649, 93650, 93651, 93652, 93654, 93656,
93657, 93660, 93662, 93664, 93667, 93668, 93675, 93701, 93702, 93703, 93704, 93705, 93706, 93707, 93708, 93709, 93710, 93711,
93712, 93714, 93715, 93716, 93717, 93718, 93720, 93721, 93722, 93723, 93724, 93725, 93726, 93727, 93728, 93729, 93730, 93737,
93740, 93741, 93744, 93745, 93747, 93750, 93755, 93760, 93761, 93764, 93765, 93771, 93772, 93773, 93774, 93775, 93776, 93777,
93778, 93779, 93786, 93790, 93791, 93792, 93793, 93794

Nevada
95712, 95924, 95945-46, 95949, 95959-60, 95975

Placer
95602-04, 95631, 95648, 95650, 95658, 95661, 95663, 95668, 95677-78, 95681, 95701, 95703, 95713-14, 95722, 95736, 95746-47,
95765

Northern California - Basic Option plan

Full county: Alameda, Contra Costa, Kings, Marin, Napa, Sacramento, San Francisco, San Joaquin, San Mateo, Santa Clara, Santa Cruz,
Solano, Sonoma, Tulare, and Yolo

Partial counties (The following ZIP codes are those included in these partial counties):

Fresno

93210, 93234, 93242, 93602, 93605, 93606, 93607, 93608, 93609, 93611, 93612, 93613, 93616, 93619, 93621, 93622, 93624,
93625, 93626, 93627, 93628, 93630, 93631, 93634, 93640, 93641, 93642, 93646, 93648, 93649, 93650, 93651, 93652, 93654, 93656,
93657, 93660, 93662, 9366, 93667, 93668, 93675, 93701, 93702, 93703, 93704, 93705, 93706, 93707, 93708, 93709, 93710, 93711,
93712, 93714, 93715, 93716, 93717, 93718, 93720, 93721, 93722, 93723, 93724, 93725, 93726, 93727, 93728, 93729, 93730, 93737,
93740, 93741, 93744, 93745, 93747, 93750, 93755, 93760, 93761, 93764, 93765, 93771, 93772, 93773, 93774, 93775, 93776, 93777,
93778, 93779, 93786, 93790, 93791, 93792, 93793, 93794

Placer
95648, 95650, 95661, 95677-78, 95746-47, 95765

We encourage you to visit the U.S. Office of Personnel Management (OPM) website at
www.opm.gov/healthcare-insurance.



Contact us:

For questions throughout the year, call 1-800-522-0088.

www.healthnet.com/fehb

You have access to Omada, Teladoc and myStrength through current enrollment with Health Net of California, Inc. (Health Net). Omada, Teladoc and myStrength are not part of Health Net's commercial
medical benefit plans. They are not affiliated with Health Net's provider network, and their services may be revised or withdrawn without notice. These services are an additional resource that Health Net
makes available to enrollees. The information provided is not intended as a substitute for professional medical care. Please always follow your health care provider’s instructions.

You have access to Decision Power through current enrollment with Health Net of California, Inc. (Health Net). Decision Power is not part of Health Net's commercial medical benefit plans. It is not affiliated
with Health Net's provider network, and it may be revised or withdrawn without notice. Decision Power services, including clinicians, are additional resources that Health Net makes available to enrollees.

Health Net of California, Inc. is a subsidiary of Health Net, Inc. Health Net and Decision Power are registered service marks of Health Net, Inc. All other identified trademarks/service marks remain the
property of their respective companies. All rights reserved.
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