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Before You Start …
Please have the following information ready before you start. If 
you don’t remember your NPN, a look-up window will be 
available on the registration page.  

• If you are a Broker, you will need:

– Your National Producer Number (NPN) ___________

– Credit Card (AmEx, Visa, or Master to pay for 2014 AHIP Medicare Training)

– Access Code: HN2014

• If you are a Health Net Associate, you will need:

– Your National Producer Number (NPN)_________, if applicable.

– Access Code is your Associate ID #. All eligible associate IDs are pre-registered in the system.  

• If you are a Protocol Agent, you will need:

– Your National Producer Number (NPN) ____________

– Access Code:_________. Please obtain the access code from your supervisor.
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2014 HN-AHIP Site URL Link

Copy and paste the link below to your web browser, then press 
“Enter” on your keyboard. 

https://healthnet.cmpsystem.com/

Skip to slide# 13, if you are able to access the link above.

Go To
Slide 13



Go to www.healthnet.com
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Click “I’m A Broker”
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Select your region from the menu

Alternative 
Method to 

HN-AHIP Site



Click “Training”
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Select “Medicare Broker Training & Certification”
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Select Certification Path
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New Broker
Click here

Return Brokers
Click here

Alternative 
Method to 

HN-AHIP Site



New Broker Certification – Go to Step 3 to 
find Health Net AHIP site link
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HN-AHIP Site



Returning Broker Recertification – Go to Step 1 
to find HN-AHIP site link
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Click “Continue” to go to HN-AHIP site
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Pam White,
Health Net

Health Net – AHIP Site 

Access Code & Registration 
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You have now been redirected to the Health Net-AHIP site. You must create an 
account on this site, if you are not already registered.
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Enter Your Access Code
Once you submit the access code, follow the screen to complete new HN-AHIP site 
registration steps for new brokers

- If you are a broker, enter “HN2014”
- If you are a HN associate, enter your associate ID
- If you are a Protocol agent, please obtain the access code from your 
supervisor
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Registration Steps – first time users 

Step 1. Submit confidential information 

Step 2. Submit demographic information 

Step 3. Review registration confirmation message and user name. 

Once you completed registration process, click “Continue to Home” to select 
your learning courses. 



Select Your Learning Tracks - Select the region(s) in 
which you intend to sell, then click “Place me in the selected 
learning” to enter MY CERTIFICATIONS PAGE
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MY CERTIFICATIONS PAGE 
click the plus sign (+) on the right to see courses in each region

* Please note: If you select multiple region learning tracks, you will see the same 
AHIP training and other Health Net courses listed in each region. You only need 
to take/pass these courses once.    



MY CERTIFICATIONS PAGE – 2014 AHIP Medicare 
Training

• The “2014 AHIP Medicare Training” link will direct you to the AHIP site where 
you can review the learning modules and take the exam. 

• If you have taken AHIP's 2014 Medicare Training, please still follow the link. 
The system will re-direct you to AHIP's training site and automatically sign 
you into Health Net's co-branded version of the training - assuming you 
already have an active account with them. Once logged in, the system will 
prompt you with an option to transmit your results back over to Health Net's 
system. Once completed, you can return back to your training by selecting the 
"Return to Health Net" link located in the top-right hand corner.



MY CERTIFICATIONS PAGE – HN 2014 Product Training

• Health Net's 2014 Product Training and 2014 Compliance Training will 
be available in September. You will receive a reminder email once the 
webinar is available. 

• *New* PAPER IS NO LONGER REQUIRED – All Trainings will be submitted 
electronically upon completion to the Health Net Medicare Broker Intake team 

• New Brokers Training certificates will also be submitted electronically, however 
your additional paperwork such as Cover Page, Appendix A, W-9 and License 
will require a paper transmission via email or fax to 
Medicare.BrokerIntake@healthnet.com OR 1.866.581.1595



MY CERTIFICATIONS PAGE – Health Net Courses for 2013 
New Brokers

• Once you are back on the HN-AHIP training site, the next course, Sales Producer 
Code of Conduct, will be unlocked. 

• Each title is a link to the Health Net's Medicare policies and procedures 
documents. Please click on each link in order and review prior to agreeing. You 
will be held responsible for understanding and abiding by all terms and 
conditions to which you have agreed. 

• Health Net will be monitoring and tracking the amount of time spent within 
the provided items. These elapsed times will be reflective within your personal 
transcript.

• You will be able to print a copy of Acknowledgement Form, once you have 
completed all courses.   


