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Makes managing your business online even easier!
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Josefina Bravo,
Health Net

We put affordable
health care coverage
within reach of
more people.

Health Net’



Your Book of
Business is available
online. We know it
can be challenging

to manage your
individual and group
accounts. Our Book
of Business feature
gives you the tools
you need to make
doing business easier.
And best of all, you
get results quickly and

conveniently.

Slmple to Use,
Easy to Understand

It's easy to view your Health Net business in ways that work for you.
With user-friendly search features, you'll save time by going straight to
the information you need - right when you need it. Start using our Broker

Book of Business tool today:

e From here, you can click one

of three tabs: Individuals &

® Log in to your broker account at
www.healthnet.com.
_ , Families, Groups or View
e Click on Book of Business & o
o L Commissions.
Commissions in the navigation

bar spanning across the page.

Plans for Individuals & Families

Huame > Biuker > Buuk of Business 8 Cun

s > Plans fur Individuals & Families

CONTRACTING,
CERTIFICATION & SUPPORT

u ) SALES TOOLS
% QUOTING

View Commissions

Individuals & Families Groups

Plans for Individuals & Families

Book of Business information regarding Plans for Individuals & Families is available below. To view details for a given Subscriber, including dependent
information, please click on a Subscriber name.

You can modify your search by entering or changing values below and dicking Submit.

Status: Active @

Subsuriber Name:

Origingl Effective Dale:;

Subscnber ID: Plan Effective Date:

Plan Name: Cancellation Date: gisiz| Tos |& ::i

Plan lype: Sclect...

a

Status: Active —

Note: to view pending Plans
for Individuals & Families

Alert Type: Do nol fiter by Alert Type = businaess, plasse go to the
Rroker Acriviry History
page.

CIFAR SFARCH




Plans for Individuals and Families

o Search options
Choose your search options to view

your individual client status.

Subscriber name

 Subscriber ID
(member identification / R #)

e Plan name

Plan type (use drop-down menu)
o Alert type (use drop-down menu)
« OED (original effective date)

Plan effective date

o Cancellation date

Status (use drop-down menu)

9 Link to Broker Activity History
has been added, giving you a quick

shortcut to check your pending business.

e At any time, you can select this icon to
save your search results directly into a
Microsoft Excel file.

o At any time, you can select this icon to
print your search results.

6 Alerts legend helps you understand

what each of the Alert icons means.

Search results
Sort your results based on your business need
— by subscriber name, subscriber ID, plan type,

plan effective date — whatever you prefer.

e Subscriber Details tab
Click on a subscriber name to get the
demographic detail for each individual,
including:
o Plan type o Address
« Plan name « Date of birth
o Plan effective date « Age
o Cancellation date ¢ Monthly premium

« Paid through date

0 Dependent Details tab
Click on this tab to view details for each
of the dependents.

o Subscriber Name: Oniginal Effective Date

Plans for Individuals & Families

Home > Broker > Book of Business & Commissions > Plans for Indiiduals & Families

@:
OF | QR R

CUSTOMER, SALES TOOLS & CONTRACTING,
A STATUS & b & QUCTING CERTIFICATION & SUPPORT

ATTIVITY

Individuals & Families Groups View Commissions

Plans for Individuals & Families

&5 information regarding Plans for Individuals % Families is available below. To view details for a given Subsanber, including dependant

You can medify your search by entering or changing values below and clicking Submit.

Status: Active @

Subseriber 10: Plan Effective Date: | @R T (EER
Pian Name: Cancellation Date:
Plan Type: Seledt...

Abert Typer: Do not filter by Alert Type

3.4

O

Subscriber Name & |
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Qlticky,
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&I Widual o Group b
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Termey,

SUBSCRIBER TWO ROOOOOUDZ o o CABRKR
L& X
35€ Within 2 rate
SUBSCRIBER THREE RODOOD0G03 CABRKR
SUBSCRIDER FOUR RO0ODO004 Active CABRKR
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Active CABRKR

SUBSCRIBLR FIVE

SUBSCRIBER SIX CABRKR

o

Subscriber Details: SUBSCRIBER FIVE

Billing { Rate / Renewal Information

Subscnber Stalus

Contact Informabon -

fae dhn ey o B CA PPO INDIVIDUAL
riber 10 i/ A vz ANG FAMILY PLANS
Subsc 2
Py sl 173 157 STREET 1PPOC
e ezl A, s ANGELES, CA SOMT Plan Name ora0/E500/0/0% NG
A " o
Bl Addre ng .L:L:C:’:' cag00ld  sedical Plan Codes  TUZ
il Products
County LO% ANGELES Ancillary
DS 02/14/1976 Key Dates
: 3
o Original Effective 021152013
rar Date
Home Phene (123} 456-7890 —

plan CHecive Date
Lion Date

Name Relation Physical Address DOB Age Status Mbr EH Date OADUD

LITTLE BOY  Chad 123 15T STREET 02/24/07 7 Active  02/15/13 No
LOS ANGELES, CA 90010

LITTLE GIRL  Child 123 15T STREET 07f23f9e 17 Active  02/15/13 No
LOS ANGELES, GA 90010




e Billing / Rate / Renewal Information
details tab

. ) Subscriber Details: SUBSCRIBER FIVE " 4
Click this tab to find payment
information, including:
e Due date Subscriber Details Dependent Detal'lse Billing / Rale / Renewal Information
o Amount due
Invoice & Payment Details diling & Rate Details
. Balance due Balance Forward $0.00 Bill Type ’ Standard billing
(Prior Balance)
. Current Premium $0.00
o Last payment made Current Period $0.00 (Premium) 2
Amount Due
. . Last Month's £0.00
 Past premium amount Adjustments $0.00 Premium
Payments $0.00 % of Rate Change 0.0%
° Current Premlum palance Due ' $0.00 Payment Method
. Due Date of Current Consolidated Billing N
« Balance forward from current bill Bill
Paid Throuyh Dale 02/15/2013

L4 Amount Pald Last Payment Made

. Last Payment £0.00
o Premium payment method Amount

« Consolidated billing (Yes/No)

» % of rate change (N/A if no rate
change within the past 60 days)

Delegate various levels of access to brokers registered under your firm’s ID

Set up and delegate which areas of your Book of Business you want your brokers to have
access to in order to help them manage their accounts. To set up your brokers, go to View
and Manage Accounts > Manage Broker Accounts. The brokers who you have registered

using your association ID number, will be displayed. é

Select the broker name you are allowing or » SBG Renewals

denying access for and check the roles you

Book of Business (IFP and Group)
are delegating:

IFP Activity History
» New Business Quote & Proposal (SBG)

Aristotle Ibay,
Health Net

We give you more ways

« View Book of Business Commission
« New Business Quote Activity (SBG) Data (IFP and Group)

« Quoting Profile/Underwriting (SBG) o 51-100 Group New and Renewal to fuel sales.
» Renewal Quote Activity (SBG) Quoting (Group)



Group Business =
roups
o Search OptiOnS Home > Broker > Hook of Business & Commissians > Groups
i i | My Y e I CUSTOME ' I SALES TOOLS I . CTING,
Choose your SearCh Optlon tO view ;asnamio cx»_- r;e:‘:;‘t of disnts i s‘lm;szn : =a &Aé:;r::gl E?::;Tozl:&ﬂ & SUPFORT
your group client status. AETIVERG

and mfurmation,

Individuals & Families Groups View Commissions

o Group name
o Parent group 1D Groups

Search Within Book of Business Your Groups Plan
 Group suffix ID

Choose a search criteria and enter the appropriate search terms you are looking for

° Status (use drop_down menu) o Current Search Filter

o Alert type (use drop-down menu) Status: Active @

« OFED (Ofﬁcial enrollment date) Group's Name: Offcial Enrollment Date | 7o
RenewslDate: | |d6 to:

° Renewal date Parent Group 1D:

Plan Name

Group Suffix 10:
« Plan name )

Status: Ackive 3 Plan Type: Select...
« Plan type (use drop-down menu) What do 4,

alart Type: Do nat filter b e Alert I

Mmeany cons
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9 Broup hae
Termed

La_] This Subscriber may hay,

save your search results directly into a
Microsoft Excel file. 4
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to print your search results. GROUP ONEA A0001A iit;:':‘:::'zyc;:u:c;ﬂ;ﬁ: q:E"T:Fum w12 | Acive | CRBRKR
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6 Alerts legend helps you understand o 5 roup S o
what each of the Alert icons means. s S
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o8

GROUP ONE-R

4 PPO 0
rc_pm:\ 20/60/50

AUOD1A

GF+

ROUP ONER

e Selecting the plus (+) icon on the parent 6
group will expand to show you the group

p PRD S
apo018 5 pp0 30
GF 4

suffixes. e o
SR TWo-A
Search results 4 \
. . o] Group Detail: GROUP ONE-A | ¥
Sort your results based on your business Nots: The cidest O d 8 o =
need — by group name, parent group ID’ Group Details Billing / Renewal Information
group suffix ID, OED, renewal date, status —
7 Contact Information Group Status
Whatever you prefer' Parent Group Name GROUP ONE-A Group Status Active
Active Subscribers o
Sullix Name -
6 Group Detai|s tab GROUEGHEA Active Members | o
Your search results come up quickly and vy s Somseriers '
p q Y Group Admin JOE ADMIN . e ELD
. . B . roup ode
are easy to read. Then just click on a group Sroup A w0 matngRAl c
name to get the demographic detail for A omsssnsy | KevDRES
. . Number Original Elfective 01/01/2012
each group. The group details tab includes: Group State o Date
Broker Firm 1D/ CABRKR / JOF :;‘f:ed"r:;mm'ffe 01/01/2012
 Group number « Cancellation date Frmfome o owfixiflective  ow/oyanz
Date
o Group administrator e« Group status Cancellation Date
o Group administrator e Active subscribers/
Nate: Life: products are not shown in the plan options.

and billing addresses members

» Group state o Cancelled subscribers



@ View Subscriber List
Click on View Subscribers List to see all of
the group’s subscribers. Then click on the
'subscriber’s name to view their details
including their dependents.

Group Detail: GROUP ONE-A

VIEW SUBSCRIBERS
(Rl Download Subscribers List as an Excel Sheety

Grougf Details Billing / Renewal Information

tact Information =
roup Status

Parent Group
Name

PARENT GROUP AQOO Group Status

Aclive Subscribers 0

Sulflix Name

Individuals & Families Groups View Commissions

Subscribers

ook of Business Sub seriber info
a a Subscrber .

rrnation 18 available balaw. Ta Wew gdetails for 2 piven Subscrier, {ncluding depandent information, please click:

oy can maddy your search by enkering af changing values balaw and dicking Subit.
P Typin Selact..

gyhscriteds M
Status: Gudeeto

subsoiber 107

Plan Bame:

Showing 1 -4 of 4 Groups Go to page

'

Subseriber Subscribe -
e atan Type B Hamt

o 1
FARA BEAR ROCOOABCL SMALL BUUSINESS BLANS = NP EXCELCARE/SILVER = G SBG Siver EQA 2D canceled
Standard (Matches &
MAMA[BEAR RODOORECE SMALL BUSINESS PLANS - 1P EXCELCARE/SILVER - NG SHG Sver EOA 20 cancelied
Srandard (Magshes §
BROTHER BEAR ROCGOCABCS SMALL BUSINESS FLANS - WP EXCELCARE/SILVER - WG 580 Siver EOA 20 cancelied
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RAFY BEAR 5
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(See below for Dependent Details)
Contact Information FOESRE
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i5ah Plan
i& TREE ROAD Type EMALL BUSINESS
LANS - NP
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e - st s . EXCELCARE/SILVER
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Name R i il
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No




Q Billing / Renewal
Information tab

Click this tab to find payment

information, including:

e Due date

o Amount due
« Balance due

o Last paid date

o Last payment made

o Current premium (shown at

a group suffix level)

« Original effective date (OED)

« Waiting period

Payment Details

Ralance Forward
(Prior Balance)

Current Period
Amount Due

adjusrments
Payments

Balance Due

Due Date Of Current
Bill

Last Payment Made

Last Payment
Amount

Group Detail: GROUP ONE-A |

$0.00

$9B1.30

s0.00
$0.00
$061.30

07/01/2013

03/07/2013
($961.30)

Group EletaiIQ Billing / Renewal Information

Renewal Details

Current Amount
(Premium)

Kenswal Month

Group Last Renewal
Date

Group Billing
Address

Billing Contact
Phone Number

Fnrollment

Wailing Period Non-
Management

Wailing Period
Management

Delegate various levels of access to brokers registered under your firm’s 1D

Set up and delegate which areas of your Book of Business you want your brokers to have

access to in order to help them manage their accounts. To set up your brokers, go to View

and Manage Accounts > Manage Broker Accounts. The brokers who you have registered

using your association ID number, will be displayed.

Select the broker name you are allowing or « SBG Renewals

denying access for and check the roles you

are delegating:

» Book of Business (IFP and Group)

o IFP Activity History

[
L

$9A1.30

Sepremhber
09/01/2012

123 THIRD 5T
LOS ANGELES, CA 90010

(227) hhA-12127

First Of Munth AFTER
HIRE DATE

First Of Munth AFTER
HIRE DATE

Vicki Major,

« New Business Quote & Proposal (SBG) « View Book of Business Commission Health Net

« New Business Quote Activity (SBG) Data (IFP and Group) :1\(’;;';:}:/;:;/'u:)/;::l f:u
« Quoting Profile/Underwriting (SBG) o 51-100 Group New and Renewal

« Renewal Quote Activity (SBG) Quoting (Group)



e
DOIl)t Wait.

Call your Health Net representative today for more

information about our Broker Book of Business tool available

at www.healthnet.com. It's one more way Health Net continues to make

doing business with us even easier!

Not registered?
Go to www.healthnet.com/broker and click on Register to set up

your secure user account.

Once registered, start using the Broker Book of Business tool

and all of the useful services available at www.healthnet.com.
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