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No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you in your language. For
help, call us at the number listed on your ID card or please call:

Individual & Family Plans: 1-888-926-4988

Small Business: 1-888-926-5133

TDD/TYY: 1-888-926-5180

For more help: If you are enrolled in a PPO or EPO insurance policy underwritten by Health Net Life Insurance Company, call the CA
Dept. of Insurance at 1-800-927-4357. If you are enrolled in a HMO or HSP plan provided by Health Net of California, Inc., call the
DMHC Helpline at 1-888-HMO-2219. Your ID card indicates whether your plan was issued by Health Net Life Insurance Company or
Health Net of California, Inc.

English

Servicios de Idiomas Sin Costo. Usted puede solicitar un intérprete. Puede solicitar que se le lean los documentos y que algunos de ellos se
le envien en su idioma. Para obtener ayuda, llimenos al niimero que aparece en su tarjeta de identificacion o llame al:
Planes Individuales y Familiares: 1-888-926-4988
Pequefias Empresas: 1-888-926-5133
TDD/TYY: 1-888-926-5180
Para obtener mds ayuda: Si estd inscrito en una péliza de seguro PPO o EPO asegurada por Health Net Life Insurance Company, llame al
Departamento de Seguros de CA al 1-800-927-4357. Si estd inscrito en un plan HMO o HSP proporcionado por Health Net of California,
Inc., llame a la Linea de Ayuda del Departamento de Cuidado Médico (por sus siglas en inglés, DMHC) al 1-888-FHIMO-2219. Su tarjeta de
identificacién indica si su plan fue emitido por Health Net Life Insurance Company o Health Net of California, Inc.

Spanish

GEESING - DGRBS - BT DS EEEG RE - thul DTS B R e S IS BRI -
WFEHHED - FIREE B A5 ERERA SR RS - S5 -

Individual & Family Plans : 1-888-926-4988

JNEUAEE 1 1-888-926-5133

B SEREEAN [ 1-888-926-5180

WM/ EAM D | RIS LRAVZ HH Health Net Life Insurance Company #Z£#HY PPO ¢ EPO {Ri&{~E » 5% California
Department of Insurance E55% 1-800-927-4357 o {15 {AAYE H Health Net of California, Inc. $2££AY HMO 5 HSP 15 » &
#% DMHC {#Bh 543 1-888-HMO-2219 - f819€ &R & BEAYETE 2 Health Net Life Insurance Company EX Health Net of
California, Inc. 5§ -

Chinese
Dich vu ngén ngi mién phi. Quy vi c6 thé dudc cip théng dich vién va ngudi doc gitip cdc tai liéu bing ngdn ngi ctia quy vi cho quy
vi. D€ dugc trg gitip, vui long goi cho chiing t6i theo s8 dién thoai ghi trén thé héi vién ctia quy vi hoic goi:
Chuong trinh bao hiém danh cho c4 nhin va gia dinh: 1-888-926-4988
Chuong trinh béo hiém danh cho tiéu thuong nghiép: 1-888-926-5133
S8 TDD/TYY: 1-888-926-5180

Dé dugc trg gitip b6 tic: Néu quy vi ghi danh trong cic hgp ddng bao hiém PPO hoic EPO do Health Net Life Insurance Company
cam két tii trg, vui long goi B Bao hiém ctia California theo s6 1-800-927-4357. Néu quy vi ghi danh trong chuong trinh bdo hiém
HMO hogc HSP do Health Net of California, Inc. cung c4p, xin goi Pudng day trg gitip ciia DMHC theo s6 1-888-HMO-2219. Trén
thé héi vién ctia quy vi c6 ghi r6 chdong trinh bio hiém ctia quy vi 12 do Health Net Life Insurance Company hay Health Net of
California, Inc. cung cép.

Vietnamese
2z o) X3 HHlA. 28 SHA AHIA L OHHE el A2 AT &= HH|AE &2 5 AUSLICH
S20| L5 22 2019 IDSIEAY eSS 2 b = A
JHel & J1= Z2H: 1-888-926-4988
AZ HIZELIA: 1-888-926-5133
TDD/TTY: 1-888-926-5180
O %2 =80| 2L0tAIH: 2t 5} J} Health Net Life Insurance CompanyJ} 2148t PPO = EPO 2 & E2| Al 0l
Jteotel 2, BelZEL IOt 28 = (CA Dept. of Insurance), 2HLHEH S 1-800-927-4357H2 2 S2|ol F&AIL. 2 2SIt
Health Net of California, Inc.0ll Al XIS 5H= HMO £= HSP S0l J1&lotdl AL, EH&E| 2 (DMHC) #ZClol, St S
1-888-HMO-221981 2 = 22|5tA Al 2. 7612 IDAG 1 6t2] = gH 0] Health Net Life Insurance Companyil Al KIS &l =Xl
% = Health Net of California, Inc.0l A HZ ==X A= ASLICH

Korean
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TenaSieTE W3 ufgead Wra<t: 1-888-926-4988

2T FITT: 1-888-926-5133

TDD/TYY: 1-888-926-5180

J9 HEE BE: 1 A Health Net Life Insurance Company 8 7t falit PPO #f EPO S UfSH! Bt & fouarfemy I 3t asiagfonr
sihyr fe91 § 1-800-927-4357 519 3 @6 3| A ZHI Health Net of California, Inc. T8 Y€ i3t andl fam HMO A HSP UrsT
& & feusfior 3 3 DMHC & J5u5dis § 1-888-HMO-2219 699 3 6 a1 393 We &t a8 3 feg fewrfenr famr 3 3
FIS WFS' Health Net Life Insurance Company <8 A<t a3t andt A 7 Health Net of California, Inc. <3|

F % 3 o F ° 1 v Punjabi
wudunRtIMANARHAIIGEY HRMBEGIURRUAIITMAN SUEIAMSNAANIGSHAMMANIINSY Ainttgl AjgIAT)EH
ttifn eutismentisliitng D waign gaugainte :
AtNAUAINAY Bi[fant : 1-888-926-4988
MOJEAYHE : 1-888-926-5133
thU8 TDD/TTY : 1-888-926-5180

aintingwuigy : sfgnmssnm:hantiugnmsitm PPO i EPO memsitiiintis Health Net Life Insurance
Company giauigl{fissamadfitigmiiu)foh muts 1-800-927-4357. igAmsd:tuN:Aieni HMO (j HSP
{HIGSE ALY Health Net of California, Inc. g1ainialig]igty DMHC mitnig 1-888-HMO-22194 GR) ID iUAigH

sINMENRENINUERNSIBMIN L Health Net Life Insurance Company {§ Health Net of California, Inc."
Khmer
Kev Pab Lus Tsis Muaj Nqi Them. Koj txais tau tus neeg txhais lus thiab muab tau cov ntawv los nyeem rau koj ua koj hom lus. Kom tau kev pab,
hu tuaj rau peb ntawm fus xovtooj uas nyob ntawm koj daim npav ID lossis thov hu rau:
Kev Npaj Pab Tus Kheej thiab Tsev Neeg (Individual and Family Plan; IFP): 1-888-926-4988
Cov Lagluam Me: 1-888-926-5133
"Tus Xovtooj TDD/TTY: 1-888-926-5180
Yog xav tau kev pab ntxiv: Yog koj muaj npe nkag nrog PPO lossis EPO cov kev tuav pov hwm los ntawm Health Net Life Insurance Company, hu
rau CA Qhov Chaw Saib Xyuas Txog Kev Tuav Pov Hwm (Dept. of Insurance) ntawm 1-800-927-4357. Yog koj muaj npe nkag nrog ib gho kev
npaj pab HMO lossis HSP uas los ntawm Health Net of California, Inc., hu rau DMHC Tus Xovtooj Muab Kev Pab ntawm 1-888-HMO-2219. Koj
daim npav ID yuav ghia tau tias koj ghov kev npaj pab yog los ntawm Health Net Life Insurance Company lossis Health Net of California, Inc.
Hmong
Doo Bagh ‘Alinfgdé Saad Bee ‘4ka’anida’awo’igii. ‘Ata’ halne’{ d66 naaltsoos bee ‘éédahozinigii t’44 ni nizaad bee hadadilyaago
nich’{’ yidéoltah. ‘Aka’a’eyeed biniiyégo, ninaaltsoos nitl‘izi bee nééhozinigii bine’déé’ béésh bee hanei bik4’igii bee nich’{’
hodfilnih, doodago t’44 shgodi kohjj’ hodfilnih:
L.a’ Jizih d66 Hooghan Haz’4agi Naaltsoos Hadadit’éhigii (IFP): 1-888-926-4988
T’44 “altszifsigo Naalyéhi Bdhooghan Daayéetyeedigii: 1-888-926-5133
TDD/TYY: 1-888-926-5180
T’44 naasgdo ‘aka’a’eyeed biniiyégo: PPO doodago EPO béeso ‘ach’4ih naa’nil bibee haz’4anii Health Net Life Insurance Company
bich’{’ haidiilaaigii bit ha’dit’€higif bit ha’diléehgo, CA Dept. béeso ‘4chédh naa’nil bit haz’4nigii bich’{’ kohjj’ 1-800-927-4357
hodiilnih. Health Net of California, Inc. biyaadéé HMO doodago HSP bit ha’dit’éhigii bit ha’diléehgo, DMHC ‘Aka’ana’awo’
Bit Haz’4nigii kohji’1-888-HMQ-2219 hodiilnih. Health Net Life Insurance Company doodago Health Net of California, Inc. bit
naaltsoos bit ndha’dit’éhigfi ninaaltsoos nitt‘iz{ bine’dé¢’ bikai’.
Navajo
A0 e Uy Juai¥) oa 3) cBaolu o Jumnll L CasaTi 3 Aally bl Tian Bol 8 8 Sactuaall (g 358 pa sia ol J guaal) i€y dplaall 4y alll cilaral
o Jua¥ ety Tl iy pol) 2y e raia gl
1-888-926-4988 13l 5 il Lalad
1-888-926-5133 :(5 ssaall Juac¥l) Small Business
1-888-926-5180 :pasdl Cilaiia Jad/, oaaill it o8
sHealth Net Life Insurance Company sl (o el 48 )8 Lia M EPO ff PPO ddady (ppalih Absan (8 doine <13 Baclinall (0 23 34l o J guasl]
1,5 Wi 3 HSP J HMO i i S S 1Y ,1-800-927-4357 i (e (4588 4 59 el 5 35) CA Dept. of Insurance = Juai¥ a5
S 5 S 1Y Lo oy Aualil) iy pal Ay rata 53 .1-888-HMO-2219 i (oie DMHC (53 e luaall iy sl (o 53 <Health Net of California, Inc.
.Health Net of California, Inc, 4% J Health Net Life Insurance Company iall lo gl 3858 jo il

Arabic
FRMO0004627ZH00 (1/15) ca_comm_nola_mbr_on-ex EPO
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PureCareOne EPO
Post Office Box 10196
Van Nuys, California 91410-0196

BRBRETO
1-888-926-5133 — PureCareOne EPO Z{# A

1-800-331-1777 (FEHISF)
1-877-891-9053 ( 4137 )
1-877-891-9050 ( EEEEE)
1-877-339-8596 (&&7)
1-877-891-9051 (EEH0HIS0)
1-877-339-8621 (iEg~r)

TeanlEmE L -
1-800-995-0852

Health Net of California, Inc. ;& Health Net, Inc. /) F-/AH] ©
Health Net® & Health Net, Inc. HIE:M AR IE RS - (B4 AT HEAR -
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