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English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call us at the number listed on your ID card or call 1-800-522-0088 (TTY: 711).

If you bought coverage through the California marketplace call 1-888-926-4988 (TTY: 711). For more help:
If you are enrolled in a PPO or EPO insurance policy from Health Net Life Insurance Company, call the

CA Dept. of Insurance at 1-800-927-4357. If you are enrolled in an HMO or HSP plan from Health Net of
California, Inc., call the DMHC Helpline at 1-888-HMO-2219.
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htnwjunuwhwdwipny: Gptk wywhnjugpmu bp qubk] Ywhdnpuhwyh omjuwyulwb hpwwwpulh
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Hmong

Kev Pab Txhais Lus Dawb. Koj xav tau neeg txhais lus los tau. Koj xav tau neeg nyeem cov ntaub ntawv kom
yog koj hom lus los tau. Kev pab, hu rau peb ntawm tus xov tooj teev nyob rau hauv koj daim ID card los yog
hu rau 1-800-522-0088 (TTY: 711). Yog tias koj yuav kev pov hwm ntawm California marketplace hu
1-888-926-4988 (TTY: 711). Xav tau kev pab ntxiv: Yog koj tau tsab ntawv tuav pov hwm PPO los yog EPO
los ntawm Health Net Life Insurance Company, hu mus rau CA Dept. of Insurance ntawm 1-800-927-4357.

Yog koj tau txoj kev pab kho mob HMO los yog HSP los ntawm Health Net of California, Inc., hu mus rau
DMHC tus xov tooj pab Helpline ntawm 1-888-HMO-2219.
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Navajo

Saad Bee Ak& E’eyeed T'aa Jiik’e. Ata’ halne'igii hold. T'a4a hé hazaad k’ehji naaltsoos hach’j’ wéltah.
Shika a’doowot ninizingo naaltsoos bee néiho’dolzinigii bikaa’gi béésh bee hane’i bikaa’ aajj’
hodiilnih éi doodaii’ 1-800-522-0088 (TTY: 711). California marketplace hoolyéhiji béeso ach’aah
naanili ats’iis baa ahaya biniiyé nahinitnii’go éi koji’ holne’ 1-888-926-4988 (TTY: 711). Shika
anaa’doowot jinizingo: PPO éi doodaii’ EPOQji Health Net Life Insurance Company wolyéhiji béeso
ach’adh naa'nil biniiyé hwe'iina’ bik’é’ésti’‘go éi CA Dept. of Insurance bich’]’ hojilnih 1-800-927-4357.
HMO éi doodaii’ HSPQji Health Net of California, Inc.Qji béeso ach’aah naa’nil biniiyé hats'iis
bik’'é’ésti’‘go éi koji’ hojilnih DMHC Helpline 1-888-HMO-2219.
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Russian

BecrnmatHast momMolip nepeBogurKoB. Bbl MOXeTe 1Moy YnTh NOMOILbL YCTHOTO TIEPEBOIUNKA.

BaMm MoryT npounTaTh JOKYMEHThI. 32 IOMOILBIO OOpallafiTech K HaM Mo TeJie(hOoHy , PMBEIEHHOMY Ha
Balllell ACHTU(PUKAIMOHHON KapTOUKe y4acTHHUKA riaHa. KpoMe Toro, Bbl MOXKeTe MO3BOHUTD B
1-800-522-0088 (TTY: 711). Ecaiit cBOIO CTPaxOBKY BbI IPHOOPEIH HAa EAMHOM CafiTe MO Mpofiaxke
MEIMIMHCKHUX CTPaxoBoK B mraTe Kamigoprus, 3sonTe no tesedony 1-888-926-4988 (TTY: 711).
HononmuresnbHast noMotb: Ecim bl Bkitouens! B nosmc PPO nimm EPO ot crpaxoBoit komnanny Health Net
Life Insurance Company, 38oHuTe B [lenaprameHt crpaxosanust wtata Kamugopuus (CA Dept. of Insurance),
tesnedoH 1-800-927-4357. Ecau Bel BKitoueHs! B muiaH HMO unu HSP ot ctpaxoBoit komnannu Health Net of
California, Inc., 3B0HITE O KOHTAKTHO! JIMHNM [lenapTaMeHTa ynpaBisieMoro MEIMIUHCKOr0 00CTy KIUBAHUS
DMHC, renedon 1-888-HMO-2219.

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete. Puede obtener el servicio de lectura de
documentos y recibir algunos en su idioma. Para obtener ayuda, lldmenos al nimero que figura en su

tarjeta de identificacion o comuniquese con el Centro de Comunicacién Comercial de Health Net, al
1-800-522-0088 (TTY: 711). Si adquiri6 la cobertura a través del mercado de California, llame al
1-888-926-4988 (TTY: 711). Para obtener mas ayuda, haga lo siguiente: Si estd inscrito en una pdliza de
seguro PPO o EPO de Health Net Life Insurance Company, llame al Departamento de Seguros de California,
al 1-800-927-4357. Si estd inscrito en un plan HMO o HSP de Health Net of California, Inc., llame a la linea
de ayuda del Departamento de Atencién Médica Administrada, al 1-888-HMO-2219.

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng isang interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo. Para sa tulong, tawagan kami sa nakalistang numero sa inyong ID card

o tawagan ang 1-800-522-0088 (TTY: 711). Kung bumili kayo ng pagsakop sa pamamagitan ng California
marketplace tawagan ang 1-888-926-4988 (TTY: 711). Para sa higit pang tulong: Kung nakatala kayo sa
insurance policy ng PPO o EPO mula sa Health Net Life Insurance Company, tawagan ang CA Dept. of
Insurance sa 1-800-927-4357. Kung nakatala kayo sa HMO o HSP na plan mula sa Health Net of California,
Inc., tawagan ang Helpline ng DMHC sa 1-888-HMO-2219.
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lifduinadunm quanansnldald qmmmsnsl,ﬁdml,aﬂmﬂﬁwq:i"lﬁ fmTuANNTIBRe InTwTeny
‘vsmULamﬁ‘l%”'l'fuuﬁmﬂizﬁnﬁmaaqm wia Insmguddadaifomndivdues 1-800-522-0088 (TTY: 711) Wingm
%amw@jumaomumo California marketplace 1n35 1-888-926-4988 (TTY: 711) fRsUANMNTI B RBLANLAL 11N
AuadAIININETINUsziuAb PPO w3a EPO il Health Net Life Insurance Company Inswinsumydsenunibig
wnanasifieldi 1-800-927-4357 WINAMANAILHY HMO w3a HSP fil Health Net of California, Inc. Insmanueian
AMNTILLAREVDI DMHC VL@Tﬁ 1-888-HMO-2219.

Vietnamese

Céc Dich Vu Ngon Ngtr Mién Phi. Quy vi c6 th€ ¢6 mot phién dich vién. Quy vi c6 the yéu cau dwoc doc
cho nghe tai liéu. P& nhan tr¢ gidp, hdy goi cho chiing t6i theo s§” dwge liét ké trén thé ID cia quy vi hodc
20i 1-800-522-0088 (TTY: 711). N&u quy vi mua khoén bao trd thong qua thi treong California
1-888-926-4988 (TTY: 711). D€ nhan thém trg gitip: N&u quy vi ding ky hop d6ng bdo hi€m PPO hoic
EPO twr Health Net Life Insurance Company, vui 10ong goi S& Y T& CA theo s6" 1-800-927-4357. N&u quy
vi ding ky vao chwong trinh HMO hodc HSP t Health Net of California, Inc., vui long goi Pwong Day
Trgr Gidp DMHC theo s& 1-888-HMO-2219.





