
California Broker Website  

Web Account Registration
To ensure the security and protection of your firm’s web account, Health Net requests that the owner, president or 
appropriate vice president, complete this form and fax to: Broker Services at 1-800-361-5324.

User name guidelines: 
•	User name must be a minimum of 6 to15 alphanumeric characters.   
•	Please create a user name that is unique in format.   
•	To avoid delays, please avoid user names such as Health1234 or Brian1.

Select your web account user name:  _______________________________________________________________________

Please complete the following information:

Information categories Your current information
Health Net broker ID #

Broker firm name

Address line 1

Address line 2

Address line 3

Phone number

Fax number

Tax ID number

DOI license number

License expiration date

Email address1

1Email is required to receive an online broker website account.

Please print and sign your name below, then fax this complete form to Broker Services at 1-800-361-5324.  
Your broker website user name, along with a temporary password, will be emailed to you.

Printed name:  _______________________________________________    Title: ___________________________________

Signature:  ___________________________________________________    Date: ___________________________________

Once your form has been sent, look for the email from Health Net within two business days, confirming that your  
web account has been loaded and your broker website account is active. If you have questions, call Broker Services at 
1-800-448-4411, option 4, or email Brokers@healthnet.com.

Note: Agents in your firm may register for access to the site with an association ID, which will be sent in the email 
confirmation. Each agent can then create a personal profile for his or her use. Instructions are on the site.
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Privacy Statement: Health Net complies with all requirements of the Federal Gramm-Leach-Bliley Act of 1999. When you conduct 
business with, for, or on behalf of Health Net, you must comply with all confidentiality laws and regulations and take steps to maintain 
the security of the personal information about Health Net Insureds. Failure to act in accordance with the above could result in a 
breach of your contract, explicit or implied, with Health Net, and/or violation of federal and state law.

Health Net is a registered service mark of Health Net, Inc. All rights reserved.
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