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every stage of life™



HSA-Compatible
PPO Plans Put
You in Control

Need a smart way to save for
qualified medical expenses - on a
tax-free basis? HSA-compatible PPO
plans combine a Health Net

HSA-eligible insurance plan with a
Bank of America HSA.




HSA-Compatible PPO Insurance Plans

PPO insurance plan options offer well-child and adult preventive

care at no cost!" You get greater freedom to visit the doctor
of your choice without a referral.2 Plus, you get the benefit of
in-network savings when seeing a doctor in the Health Net-
contracted network.

Features
« No referrals for most covered services.

- Significant savings when using our robust network of physicians, practitioners,

health professionals, and hospitals.

» A combined medical and pharmacy deductible. You pay the full cost of your
prescriptions and medical care (at our negotiated rates when using in-network
pharmacies and providers) until your yearly deductible is met.

« Toll-free health plan customer service at 1-800-522-0088.

 Explanation of Benefits statements that explain exactly what you owe.

The HSA for Life® Health Savings
Account (HSA) from Bank of America®

This easy-to-use program lets you contribute to your account,
earn interest and pay for qualified medical expenses, while
gaining tax advantages along the way. You can save for current
and future medical expenses because the unused funds in your
HSA roll over from year to year. The HSA for Life stays with you
even if you change jobs or retire.*

Features

 You can make tax-deductible contributions up to the IRS maximum, as well as

tax-free withdrawals to pay for qualified medical and pharmacy expenses.5
« Unused funds roll over year after year while earning interest tax-free.5
 You control how your health care dollars are spent.
« The HSA belongs to you; you keep it even if you change jobs or retire.

« You can save for future medical expenses.

Footnotes found on the back of this brochure.

Save time online -

Plan benefits, ID card ordering and more
are available anytime you want them at

www.healthnet.com.

You can also check HSA balances, order
additional debit cards and more at

www.bankofamerica.com/benefitslogin.


www.healthnet.com
www.bankofamerica.com/benefitslogin

Step-by-Step Enrollment

Enroll in the Health Net HSA-compatible PPO insurance plan by
completing your Health Net enrollment form.

You will also enroll in The HSA for Life from Bank of America (instructions will
be provided to you by your employer or by your authorized Health Net agent/
producer).

Decide how much you’d like to contribute to your HSA.

For 2020, the maximum contribution is $3,550 for individuals and $7,100 for
families. Some key questions to consider:

How much is my deductible?
What are the HSA annual contribution limits?
How often does my family visit the doctor?

Refer to the section Is an HSA-Compatible PPO Plan Right for Me? as well as the
HSA questions and answers section of this brochure for help. HSA contributions
may be made in a one time, lump sum amount, or they may be made through pre-
tax payroll deductions if offered by your employer.

To sign up for The HSA for Life from Bank of America:
* Visit www.bankofamerica.com/benefitslogin.6

» Go to “New User?” and enter the code provided to you by your employer or
authorized Health Net agent/producer. Then click Get Started to register.

« Follow the prompts to complete and submit your application.

« Once approved, you'll receive your welcome kit and The HSA for Life Visa debit
card, which you can use to pay for qualified expenses with funds from your
HSA. You'll receive your materials about a week before your coverage becomes
effective.

Once Health Net sets up your company in our systems,
we will send you a Health Net PPO health insurance ID card
and a welcome letter.

The HSA for Life Visa® card

How it works - When you use The HSA for Life Visa® debit card from
Bank of America, funds are taken directly out of your HSA. You have
no claims to file, and there’s no need to be reimbursed. Just pay for

eligible health care products and services by presenting your card or
swiping it at the point of service. You can use your card anywhere Visa
debit cards are accepted.



www.bankofamerica.com/benefitslogin

s an HSA-Compatible
PPO Plan Right for Me?

The following examples assume that plan deductibles have not been met. Medical and pharmacy expenses are rough
estimates for illustrative purposes only.

CASE STUDY #1 - [ X The Lee family had a few medical situations the previous year. Even though their medical
The Lee family iﬁ. expenses were around $1,500 last year, they decided to increase their HSA contribution to

$2,000 for the coming year. With a growing family, the increase gives the Lees peace of mind
against unplanned medical expenses. The Lees will also pay their appropriate monthly plan
premium and applicable deductible.

of four

HEALTH NET | EMPLOYEE PAYS
COVERED SERVICE COST DEDUCTIBLE PAYS (USING HSA ACCOUNT)
Four preventive care visits' $720 Deductible is waived for preventive care! | $720 $0
Two unexpected office visits $225 Must first meet deductible $0 $225
Three drug prescriptions $150 Must first meet deductible $0 $150
One outpatient surgery $500 Must first meet deductible $0 $500
Three physical therapy visits $360 Must first meet deductible $0 $360

Total medical expenses | $1,235

Balance left in HSA account | $765
($2,000 HSA - $1,235 expenses)

Tax savings:’ $660 (based on the Lees’ 33% tax bracket, their tax savings is $660 for an effective contribution cost of only $1,340)

CASE STUDY #2 - [ ) During the previous year, Chelsea had routine preventive services and also experienced
Chelsea several mild illnesses. So based on her medical expenses from a year earlier, she chose to

contribute a total of $400 to her HSA for the coming year. In addition, she will also pay her
appropriate monthly plan premium and applicable deductible.

HEALTH NET | EMPLOYEE PAYS
COVERED SERVICE COST DEDUCTIBLE PAYS (USING HSA ACCOUNT)
One preventive care visit' $180 Deductible is waived for preventive care! | $180 $0
(covered at 100%)
Routine OB/GYN visit' $200 Deductible is waived for preventive care! | $200 $0
(covered at 100%)
Two unexpected office visits $225 Must first meet deductible $0 $225
Two drug prescriptions $100 Must first meet deductible $0 $100
Total medical expenses | $325
Balance left in HSA account | $75
($400 HSA - $3925 expenses)

Tax savings:” $100 (based on Chelsea’s 25% tax bracket, her tax savings is $100 for an effective contribution cost of only $300)

Footnotes found on the back of this brochure.



Benefit from a Health
Savings Account (HSA)
by saving money into
a tax-advantaged
account for current
and future qualifying
medical expenses.

Questions and Answers

The HSA

What is a Health Savings Account (HSA)?

A Health Savings Account (HSA) is a tax-advantaged savings account (under Code
Section 223) that you may establish and put money into on a tax-advantaged basis
to save for current and future qualifying medical expenses. The HSA is designed to
work together with an HSA-eligible health plan - Use the funds in the HSA to pay
for qualified medical expenses, such as doctor visits, prescriptions and even some
over-the-counter medications. The HSA is often referred to as a “medical 401(k)”
because the account is owned by you (it is not a group plan), and it earns tax-free
interest,8 rolls over from year to year, and stays with you whether you change jobs,
health plans or even in retirement.

Who is eligible for an HSA?

You can contribute to an HSA only if enrolled in a qualified high-deductible health
plan (HDHP). Also, you must not be enrolled in Medicare, claimed as a dependent on
another’s tax return or enrolled in another health plan that is not a qualified HDHP.?

What are the advantages of an HSA?
» The HSA belongs to you. You keep it even if you change jobs or retire.

+ HSA funds can be invested, and earnings are tax-free.® Contributions to your HSA
are tax-free.®

« Withdrawals for qualified medical expenses are tax-free.8 There is no time limit
for withdrawing or using funds as long as the funds are withdrawn for medical
expenses that were incurred in the same tax year.

What kinds of expenses can be paid with a Health Savings Account?
Only those expenses described as qualified medical expenses in Code Section 223
can be paid with funds from an HSA. Generally, these include, but are not limited
to, the following:1©

« standard medical services such as office visits and annual medical physicals;

« insulin, health care products and prescription medicine;

 preventive and restorative dental care, as well as orthodontia for children
and adults;

« eyeglasses, contact lenses and solutions, and laser eye surgery;

« copayments, coinsurance and deductibles; and

« acupuncture and chiropractic services.

A comprehensive list of qualified medical expenses as defined by the IRS can
be found at www.irs.gov/pub/irs-pdf/p502.pdf. (Please note that some of the

expenses listed in publication 502 cannot be reimbursed from an HSA. You should
check with a qualified tax or legal advisor for more information.)

Note: If a withdrawal is made from an HSA to pay for items other than qualified
medical expenses, the IRS may impose a 20% excise tax. Certain exclusions apply.
You should consult with your personal tax advisor.


www.irs.gov/pub/irs-pdf/p502.pdf

How much can be contributed to an HSA?
For 2020, the maximum annual contribution for single coverage is $3,550 and
$7,100 if you have family coverage.

If you are or will be age 55 or older before the end of 2019, you may also contribute
an additional $1,000. Each year, contribution amounts may be subject to annual
cost-of-living adjustments.

The HSA-compatible health plan

What is an HSA-compatible health plan?

This is a plan that meets federal requirements for qualifying an individual to
establish a tax-advantaged HSA. Among other things, for 2020 the plan must have
a combined medical and pharmacy deductible of at least $1,400 (self-only) and
$2,800 (family).

What are the advantages of Health Net HSA-compatible PPO plans?
« You have the freedom to visit any licensed health care provider and be eligible
for plan coverage - no referrals required.”

« You get significant savings when using our robust network of physicians,
practitioners, health professionals, and hospitals.

 Preventive care is covered right away and is not subject to the yearly plan
deductible.

How does the combined medical and pharmacy deductible
work?

Unlike most plans, the deductible in an HSA-compatible PPO
plan applies to the pharmacy benefit, as well as the medical
benefit.

- Self-only coverage: You pay the full cost
(at Health Net’s negotiated rates) for all
prescriptions and covered medical expenses
until your deductible is met.

« Family plan coverage (two or more
members enrolled on your insurance
plan): Each individual enrolled in the plan
pays the full cost (at Health Net’s negotiated
rate) for all prescriptions and covered
medical expenses until the individual
deductible is met. The family deductible
is satisfied when two or more individuals
in the family collectively satisfy the
deductible amount.

Footnotes found on the back of this brochure.



Extras that Count

Every HSA-compatible PPO plan comes complete with valuable extras, including:

Decision Power® - An integrated program created to engage you in your health.
With personalized tools and achievable goals, you can feel confident in your ability
to make positive and lasting behavioral changes. Decision Power helps you build
healthy habits and make informed decisions, at no extra charge:

 Get help with a specific health goal.

Track diet, exercise or cholesterol.

 Try online health promotion programs.
« Learn about health risks.

« Explore treatment options.

« Adapt to living with illness.

Health Promotion Programs - Providing interactive ways to address and
improve health risk factors.

Decision Power Healthy Discounts - Value-added discounts on lifestyle
improvements, services, products, and more to support your health goals.

www.healthnet.com - Our dynamic website gives you just what you’re looking
for, with simple navigation and easy-to-find information, for an interactive and
satisfying health plan experience.

Heal House Calls™

Get same-day primary, preventive and urgent care
doctor “house calls” in your home, office or hotel with
Heal - a new benefit of your PPO plan. And you’ll pay a
similar copayment as when you visit your primary care
physician.

Visit www.heal.com/healthnet for complete details
about Heal. You can set up your account, check if
your address is in Heal’s service area and request an
appointment.

Footnotes found on the back of this brochure.


www.healthnet.com
www.heal.com/healthnet

Nondiscrimination Notice

Health Net Life Insurance Company (Health Net) complies with applicable federal civil rights laws and does not discriminate,
exclude people or treat them differently on the basis of race, color, national origin, ancestry, religion, marital status, gender,
gender identity, sexual orientation, age, disability, or sex.

HEALTH NET:
« Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, accessible electronic formats, other formats).

« Provides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact Health Net’'s Customer Contact Center at:
Group Plans through Health Net 1-800-522-0088 (TTY: 717)

If you believe that Health Net has failed to provide these services or discriminated in another way based on one of the
characteristics listed above, you can file a grievance by calling Health Net’s Customer Contact Center at the number above and
telling them you need help filing a grievance. Health Net’'s Customer Contact Center is available to help you file a grievance.
You can also file a grievance by mail, fax or email at:

Health Net Life Insurance Company Appeals & Grievances
PO Box 10348
Van Nuys, CA 91410-0348

Fax: 1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com (Covered Persons) or
Non-Member.Discrimination.Complaints@healthnet.com (Applicants)

You may submit a complaint by calling the California Department of Insurance at 1-800-927-4357 or online at
https://www.insurance.ca.gov/01-consumers/101-help/index.cfm.

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronically
through the OCR Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 202071,
1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.


https://www.insurance.ca.gov/01-consumers/101-help/index.cfm
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
Member.Discrimination.Complaints@healthnet.com
Non-Member.Discrimination.Complaints@healthnet.com

English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call us at the number listed on your ID card or call 1-800-522-0088 (TTY: 711).

Arabic
sle Uy ol cielasall Sl Jpumall ll 5o 5 jie 55 o msl) i€y (5558 o e sle  pumal) iy ilan A2l clond
1-800-522-0088  (TTY: 711) s all Juai¥) 35 o Josil 5 ey sgll A8y e a5 sall 0

Armenian

Uddup (kquljut Swnwynipynibitp: dnip fupnn kp puwbwnp pupqiuithy uvnwbiwg:
Quunwpnpetpp upnn B jupnu) dkq hwdwnp: Oqunipjut hwdwp quuquhwptp Ukq dtp ID
pupwnh Ypu tpdws hinwpinuwhwdwpny jud quiuquhwpbp 1-800-522-0088  (TTY: 711).

Chinese

REES IR o EOI{EA D*%% o fAxH] M;‘EﬁﬁUE’J;%‘SH&K{#W%}DA%‘TSF G EEERATRA
FEE BRI S AA IR - ‘TmﬂjJ ARG B EATYInY EEE It i B RAE - BB
1-800-522-0088 (TTY: 711) o

Hindi

AT TT F AT AT 3T RIId FX Thd g1 3TIH SHATdST 9
ST "hd gl HAGG & T, wqqua@%remswaﬁm;ﬁﬁaaumwsﬁmw ar
1-800-522-0088  (TTY: 711)]

Hmong

Kev Pab Txhais Lus Dawb. Koj xav tau neeg txhais lus los tau. Koj xav tau neeg nyeem cov ntaub ntawv

kom yog koj hom lus los tau. Xav tau kev pab, hu peb tau rau tus xov tooj ntawm koj daim npav los yog hu
1-800-522-0088  (TTY:711).

Japanese
EEOSFHE— A, @iRE ZHHWEZTET, XFELZBHALET, EIPLERY
D — FICAEM ST SR £ TR 7, 1-800-522-0088 . (TTY: 711),

Khmer

TEUNMANENWRARNG Y HRNGS UM SHRUMDM UBIHY HRNGANUIRM SRS MUES Y
SINSHIUNGMBILT U2 SIuIRUMSISTHIUMB YIS SIUAHA U SINsHigiugjunnusnnshmangny
IS[AUINS 1-800-522-0088  (TTY: 711).4

Korean
R glo] Aulzs, O ANl ag W S Qg A5 A ol EAe] g e s
FLESRAEE °1*HE}. o] QastAH E ID 7t=e) 58 A5 2 Aa}siA] A

1-800-522-0088 (TTY- 711).

Navajo

Saad Bee Ak& E’eyeed T'aa Jiik’e. Ata’ halne'igii hold. T'4a hé hazaad k’ehji naaltsoos hach’’ woltah.
Shika a’doowot ninizingo naaltsoos bee néiho’dolzinigii bikaa’gi béésh bee hane’i bikaa’ aajj’
hodiilnih & doodaii’ 1-800-522-0088  (TTY: 711).

Persian (Farsi)
Gl n L ed il 8 Lad () Al 4S 1€ Canl 5A )0 a5 e L 280 ALS aa e SO il 5 e O8G)) sk 4 ol clesd
SO il K50 L L 2,80 (el 00 )0 Led (il S (555 48 (5) o sled 4 Lo b o laial il
.1-800-522-0088 (TTY: 711)



Panjabi (Punjabi)

gfst I B3 3 IH AT | IA 8 TIAMT YIS S AR JI 3TQ THIRH 3JS ITH <
UZJ A HE'2 7 AR TS| HEE B, WUE WES 193 3 ©f3 389 3 A S od A Ifdur a3
1-800-522-0088  (TTY: 711).

Russian

BeCHﬂaTHaH IMOMOILb HepCBOH‘{l/IKOB. Bbl MOXKETEC HO.Hy‘ll/ITl) nomMouib yCTHOFO nepeBoquKa. BaM MOFyT

NPOYMTATH IOKYMEHTHI. 3a MOMOIIBIO O0palaiiTech K HaM Mo TeJiepOoHy , MPUBEIECHHOMY Ha Balllei

l/lHeHTl/qu)I/lKaul/IOHHOﬁ KapTO‘{Ke y‘{aCTHl/IKa IJjaHa. KpOMC TOr0, Bbl MO2KETE€ NO3BOHUTH B
1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete. Puede obtener el servicio de lectura de
documentos y recibir algunos en su idioma. Para obtener ayuda, lldmenos al nimero que figura en su tarjeta de
identificacién o comuniquese con el 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng isang interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo. Para sa tulong, tawagan kami sa nakalistang numero sa inyong ID card o
tawagan ang 1-800-522-0088 (TTY: 711).

Thai

lunausnsaunme aasusaloainle amaunsalrnerwensslunla swsuanumsnas Inswieny
RUNULAVN 1A I UUUATUTZANAIVRIA I %38 INTRIAULAAABLTINIIATLEY 1-800-522-0088  (TTY: 711)

Vietnamese

Céc Dich Vu Ngbn Ngir Mién Phi. Quy vi ¢6 thé’cé mdt phién dich vién. Quy vi c6 the yéu ciu duge doc cho

nghe tai liéu. D& nhén tror gidp, hdy goi cho chidng toi theo s§ dwgce liét ké trén thé ID cia quy vi hodc goi
1-800-522-0088 (TTY: 711).



Flexibility and Choice Meet
Tax-Saving Opportunities!

THAT’S HEALTH NET’S HSA-COMPATIBLE PPO PLAN -
SIMPLY MAKING HEALTH CARE WORK FOR YOU.

Questions? We’re here with answers.

For questions about your health insurance plan,
call Health Net Member Services at:

1-800-522-0088

For questions about The HSA for Life from Bank
of America, call 1-866-791-0250, Monday through
Friday, 8:00 a.m. to 11:00 p.m. Eastern time, or
check out the online HSA Tools and Resources by
visiting www.bankofamerica.com/benefitslogin.

1Applies to nongrandfathered (NG) plans effective September 23, 2010, or later. $0 member cost-share applies to preventive care visits and preventive OB/GYN visits with in-
network providers only.

2You may need to precertify certain types of hospital- and other facility-based care to be eligible for coverage. This overview provides benefit information highlights only. Your
plan contract, which you will receive after you enroll, contains the exact terms and conditions of your Health Net coverage.
3HSA administration services are provided by Bank of America, N.A. Investments in HSAs are not FDIC insured, may lose value and are not bank guaranteed. The HSA
custodian, Bank of America, N.A., is not a registered broker dealer. Promotional materials describing The HSA for Life have been approved and authorized by Bank of America.
For further information about HSAs, call Bank of America HSA Customer Care at 1-866-791-0250.
4This is federal tax information. State taxes may apply. Tax information is for general purposes only. For more detailed information about the tax implications of an HSA, please
contact a professional tax advisor. Qualified medical expenses also include services such as vision, dental and prescription drugs. A list of qualified medical expenses can be
found in IRS Publication 502 - Medical and Dental Expenses, which you can find at www.irs.gov. Simply enter “502” in the Search field.
5This is federal tax information. State taxes may apply. Tax information is for general purposes only. For more detailed information about the tax implications of an HSA, please
contact a professional tax advisor.
61f you do not have online access, please contact your employer.
7Case study and tax savings examples are for illustrative purposes only. For more detailed information about the tax implications of an HSA, please contact a professional tax
advisor.
8This is federal tax information only. State taxes may apply. Tax information is for general purposes only. For more detailed information about the tax implications of an HSA,
please contact a professional tax advisor.
9Exceptions include EAP plans, disease management programs, wellness programs, and “limited purpose” HRAs and FSAs, as well as AD&D, disability, vision, dental, long-term
care, workers’ compensation, or limited coverages, such as those for a specific disease or illness that pay fixed amounts per day of hospitalization.
10Qualified medical expenses generally do not include premiums paid for health coverage except for COBRA insurance, qualified long-term care insurance, health insurance for
individuals receiving unemployment compensation, Medicare, and retiree health insurance. Medicare Supplement premiums are not qualified
medical expenses.
TTout-of-network services result in lower benefits. You may need to precertify certain types of hospital- and other facility-based care to be eligible for coverage. This overview
provides benefit information highlights only. Your plan contract, which you will receive after you enroll, contains the exact terms and conditions of your Health Net coverage.
12Heal house calls are available in select urban areas.

You have access to Decision Power through current enrollment with Health Net Life Insurance Company (Health Net). Decision Power is not part of Health Net's commercial medical benefit plans. It
is not affiliated with Health Net’s provider network, and it may be revised or withdrawn without notice. Decision Power services, including clinicians, are additional resources that Health Net makes
available to enrollees.

Health insurance benefits are underwritten by Health Net Life Insurance Company. Health Net Life Insurance Company is not affiliated with Bank of America, N.A., the Health Savings Account custodian.
Health Net Life Insurance Company is a subsidiary of Health Net, LLC. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain the property of
their respective companies. All rights reserved.
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