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Behavioral Health Provider
Operations Manual - Digital Edition
Launching January 15, 2026

INSTANT ACCESS, REAL-TIME UPDATES AND EASY NAVIGATION

We've upgraded the Behavioral Health Provider Operations Manual from a
static PDF to a digital online format, giving you:

- Standardization: The manual now follows the same format as other
lines of business, creating a consistent and streamlined experience.

 Real-time access: Instantly view the latest version—no more waiting
for updates.

» Timely updates: Changes are made quickly and efficiently,
eliminating delays.

How to access the manual
o Go to providerlibrary.healthnetcalifornia.com.

@) select your line of business from the left navigation bar.
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NaVigate With ease HealthNet.com (3 |: Enter Keyword i
€ Use the left-hand navigation

bar_ to um to the to |C héalth net Provider Login Line of Business v
J p p /\ Print Section
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Overview
| 4
Provider Type

«  Physicians and Practitioners
= Hospitals

Provider Manual ~

0 Check the Provider Type
section to confirm the
information applies
to your provider type.

Adverse Childhood Experiences

« Participating Physician Groups (PPG)
(ACEs)

= Ancillary

Appeals, Grievances and L Health Net's provider dispute resolution process ensures correct routing and timely consideration of provider disputes (or
Disputes appeals). Participating providers use this process to:

ember Appeals » Appeal, challenge or request i lion of a claim (including a bundled group of similar claims) that has been

Find what you need fast

© use the search tool
(magnifying glass at the
tOp r'ght) to ﬁﬂd tOpiCS or Provider Login Line of Business ¥
sections in the Provider
Library (excluding Provider
Updates and Notices).

@ For Updates and Notices Provider Type
use th e searc h bar at th eve ry Physicians and Practitioners «  Participating Physician Groups (PPG)

Hospitals = Ancillary
top right. Enter keywords,

. Health Net's provider dispute resolution process ensures correct routing and timely consideration of provider disputes (or
p h rases or th e p I’OVId er appeals). Participating providers use this process to:

HeallhNeL.com (7 @r Kew.-crd?l Q }

Overview = @6

communication material ! o _
. = Appeal, challenge or request reconsideration of a claim (including a bundled group of similar claims) that has been
number (i.e., 26-003). denied or adjusted by Health Net.
= Respond to a contested claim that the pariicipating provider does not agree requires additional information for
adjudication. A contested claim is one for which Health Net needs more information in order to process the claim.
« Challenge a request by Health Net for reimbursement for an overpayment of a claim.

Results will include content

H H « Seek resolution of a billing determination or other contractual dispute with Health Net.
frO m th € P rOVId er LI b ra ry « Appeal a participating physician group's (PPG's) written determination following its dispute resolution process when
fo r th es peC | ﬁ C [| ne Of the dispute involves an issue of medical necessity or utilization review, to Health Net for a de novo review, provided
. the appeal is made within 60 business days of the PPG's written determination.
business selected. « Challenge capitated PPG or hospital liability for medical services and payments that are the result of Health Net
Print your wa
y y HealthNet com (2 Enter Keyword | Q }

@ Print the entire manual,
specific sections or
IndIVId ual pageS from the Provider Login Line of Business ~
left navigation bar.

Print Section
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Print Page

@ Use the Print function at Overview
the top right to select

L L, € » Provider Type

Print Section” or “Print Page. i
Physicians and Practitioners «+  Participating Physician Groups (PPG)
Hospitals = Ancillary

Create PDFs or paper copies

as nee d e d . Health Net's provider dispute resolution process ensures correct routing and timely consideration of provider disputes (or
appeals). Participating providers use this process to:

Questions?

Contact the Provider Communications Department via email at
provider.communications@healthnet.com.

*Health Net of California, Inc., Health Net Community Solutions, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, LLC and Centene Corporation. Health Net is a
registered service mark of Health Net, LLC. All other identified trademarks/service marks remain the property of their respective companies. All rights reserved.
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