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Find CalAIM Resources, Trainings
and Tools in One Central Place

IT’S QUICK AND EASY TO GET IMPORTANT INFORMATION

Use the CalAIM Resources for Providers site at
www.healthnet.com/providers/CalAIM to help support your
Medi-Cal patients with Enhanced Care Management (ECM) What is CalAIM?

and Community Su pports (CS) Serv]ces_ CalAIM (California Advancing and Innovating Medi-Cal) is a multi-year initiative by the California Department of Health Care

Services (DHCS) to improve the quality of life and health outcomes of Medi-Cal members through broad delivery system
program and payment reform across the Medi-Cal program.

m id CalAIM

G t t t This resource page has been developed to provide tools and resources to help providers easily navigate the CalAIM program
0 0 WWW' e a n e ° C O /p rov I e rS/ a so they can better serve our members. On this page you will find the most current information — guides, forms, trainings and
more — as well as the latest updates from our Plan. This page will be updated as new information and guidelines are

On the site you will find: avalatl.

- General CalAIM information - Includes provider guides, Uizliling) & eisiiErs FAQs
claims/invoice submission processes, and electronic data

interchange (EDI) instructions.

CalAIM Resources for Providers

« Trainings for ECM and CS providers - These cover data General Information Data Collection

. . . . . e . Coming soon
sharing, prior authorizations, claims billing and more. ’

< Forms and tools.

Forms & Tools Communications
- Use the Community Supports authorization guides to TR
orms 0ols

help determine member qualification for CS services.

- Refer members you assess as ECM-qualified using the
optional ECM referral forms.

- Start the screening and referral process for members using the
ECM Exclusionary Screening and Population of Focus Screening
optional forms.

- Identify local resources and supports with the findhelp guide.

Check back often for new and updated

Access to frequently asked questions (FAQs).
information on the site.

Data collection (interest form and certification application for providers
who are interested in becoming an ECM or CS provider) - Coming soon.

« Communications (access to an archive of CalAIM-specific provider
notifications to help you stay informed on the latest news) - Coming soon.

CalViva Health is a licensed health plan in California that provides services to Medi-Cal enrollees in Fresno, Kings and Madera counties. CalViva Health contracts with Health Net Community Solutions, Inc.
to provide and arrange for network services. Health Net Community Solutions, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC.
All other identified trademarks/service marks remain the property of their respective companies. All rights reserved.
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