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Use findhelp to Connect Members to
Community Supports Services

TO PROMOTE GOOD HEALTH, FIND LOCAL COMMUNITY SUPPORTS PROVIDERS FOR PATIENTS

Community Supports providers are organizations with experience working directly in the
community who understand members’ needs such as homelessness, unstable and unsafe housing,
food insecurity and/or other social needs. The key goal is to provide care to members in locations
where they feel most comfortable and keep them in their home or community.

To support the California Advancing and Innovating Medi-Cal (CalAIM) program implemented by the Department of

Health Care Services (DHCS), CalViva Health expanded its partnership with findhelp (formerly known as Aunt Bertha)
to support the CalAIM work for our providers.

Follow these steps to create an account and refer a member
Create an account.

Go to calvivahealth-ecm-cs. sce M- < o T - o+ 0
findhelp.com. camin e

9 Click on Sign-up at the top

right corner. P —
Fillin your information and
create a passwo rd. Search and connect to support. Financial ) ) )i
assistance, food pantries, medical care, and Ca IVi va
her fi - h here:
Search and make a referral. other free or reduced-cost help starts here ]
HEALTH
o Log into your account. pd[d

Complete and submit the
l . [ If you or someone you know is in crisis, call or text 988 to reach the Suicide and Crisis Lifeline, chat with them online via
Ca V|Va Ca Al M Assessment - their website, or text HOME to 741741 (multiple languages available). If this is an emergency, call 911,

view available Community
Supports programs and make a
referral; or (continued)

e Enter a Zip Code and click
search.



https://calvivahealth-ecm-cs.findhelp.com
https://calvivahealth-ecm-cs.findhelp.com

Narrow down search results
Ten topics will be provided - select one. Then select a subtopic which
contains a list of services or simply search for “CalAIM” for Community

Supports services.

ese M- < L} & calvivaheatth-eom-cs findheip.com s th

Csupport  SignUp  Leghn

Search and connect to support. Financial assistance, food pantries, medical care, and other free or reduced-cost

help starts here:

I
2,443 programs Ca IV!,EYLQ

in the Fresno, CA 93702 area

Choose from the categories above and browse local programs, or search for any service. Select
Language * to translate the site,

Refer to the sample below

Results of Community Supports services available for a specific ZIP Code
will appear and be tagged as a “CalAIM Community Supports Provider.”
Once a provider is selected, click on the green button. Follow the steps to

make a referral.

O
CalAIM - CalViva Health - TESTING PROGRAM (Meals/Medically Tailored Meals)

by Bertha Community Supports

Bertha Community Supports provides TESTING PROGRAM (Meals/Medically Tailored Meals) for Next Steps:

Health Net members for CalAIM. This is a demo program for a contracted CS Partner Call 810-555-5555.

@ Cligibility:  Follow the next steps to find out if this program has eligibility criteria
Serves your state

& Serving: anyone in need, all ages
@ Open Now: Open 24 Hours

=
MORE INFO » I ﬁ 4 ’ [B) APPLY HERE
RESAVE UNSAVE SHARE NOTES

CalViva Health is a licensed health plan in California that provides services to Medi-Cal enrollees in Fresno, Kings and Madera counties. CalViva Health contracts with Health Net Community Solutions, Inc.
to provide and arrange for network services. *Health Net Community Solutions, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC.

All other identified trademarks/service marks remain the property of their respective companies. All rights reserved.
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