
ASK 
ME  NOW! 

One-on-one technical assistance (TA) and support is now available for 
contracted Enhanced Care Management (ECM) and Community Supports 
(CS) providers. Schedule a 30–60 minute TA session with a subject matter 

expert from National Healthcare & Housing Advisors (NHHA) in one of 
the following areas: 

Billing & Claims  •  Homeless Management Information System & 
Coordinated Entry System • Enhanced Care Management and 
Community Supports  •  Referrals & findhelp • Authorizations & 

Member Eligibility  •  Member Outreach & Engagement  •  
Street Medicine Implementation 

Visit the Ask Me Now site to schedule 
your session! Have colleagues with 
similar questions? We encourage you to 
invite them to the same TA appointment! 

Live Scheduling Assistance: Our staff is also on hand to assist with scheduling 
needs or questions over the phone. Please call us at 949-919-0826. Phone hours 

of operation are Monday – Friday, 8 a.m. to 5 p.m. PT. If you receive our voicemail, 
please leave a message with your contact information and we will return your 

call as soon as possible. 

CalViva Health is a licensed health plan in California that provides services to Medi-Cal enrollees in Fresno, Kings and 
Madera counties. CalViva Health contracts with Health Net Community Solutions, Inc. to provide and arrange for network 
services. *Health Net Community Solutions, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a 
registered service mark of Health Net, LLC. All other identified trademarks/service marks remain the property of their 
respective companies. All rights reserved. 
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