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Overview

Provider Analytics provides reporting and dashboards for Medi-Cal
contracted PPG Providers at the PPG/Satellite level and the member level.
It is designhed for self-service use and to support Joint Operations Meetings.

Purpose

The purpose of this document is to assist users with onboarding and
navigation of Provider Analytics for insightful and actionable reporting.
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Provider Analytics can be accessed from the Secure N e
Provider Portal. To log into the portal, click here. Nig:! i o e
Accessing Provider Analytics o Wt i B e

Click Log in/Register and follow the steps to complete Welcome Health Net Providers
the log in process.

Newly registered users will need to work with their
department’s Provider Portal Delegated Administrator
to be assigned appropriate permissions to access
Provider Analytics.

For assistance with Provider Portal registration and log Log In / Register
in, please contact Website Tech Support at T ——
provider services@healthnet.com or call 866-458-

1047. Monday — Friday 8:00 a.m. to 5:30 p.m.

Hiealh et has Ccontracied with Nats Imaging Assoct
radiciogy benefil management
Renewed Agreement With Community Medical
Centers Fer Commertial HMOPPOEPOIPOSMEP t H)
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https://www.healthnet.com/content/healthnet/en_us/providers.html
mailto:provider_services@healthnet.com

Accessing Provider Analytics heattfiret S 2 BB omom e

1 Segilsiity Patwetn Anttorirafcon { Lasrran M naaegur g Help

Viewrg Dushboard For 1IN P Type

After logging into the Secure Web Rl =1 gy
Portal, click ‘Provider Reports’.

ATTENTION As of Novernber 18, 2021 we are Qurmendy expenencing technical dMculies with the Welcome
SUhOMZAton Subrmistion functon fof the SoBowing ines of business.
Commurcal Oroup Medcae Group Cal Mes-Canract and Med-Cal

Add a TIN to My ACCOUNT >
Pradsd Flin poul BANrlaton /st by Sohioung P e iacions b
Auonsalon Beouss! Repons >
Al Aoz aton Formy car be scomived n Heath Nely Provde Lbrery m P Forms 00d Relerences” secsen tor
aach 10ashc Lire of Butrets Provider Reports >
B0 /0 OOy MO ComY ProviderSearch -
*The great neers 13 that Ahough you are faaing your Shortaton request you mll solf have the abuiry 1o
VoW e SLNLS OF FOUT JUTNGIZIS0N FeQUESTS ia B New Centane Heaith Nel Prowvder Porta

Recent Activity
Note Lisers may have issues with accessing ECP (Explanation of Payments) POFs and information
on consalidated checks may be Mssing from the Payment Hslory section. Vie'll be Lpaaing our Oste Actrity
network 10 fix Tus ssue. Thank you for your patience a3 we improve our web siies 1o serve you
b Quick Links

Coreva
Anid wing oo Memters, Tanely Post HoMts! Ditd ha e

CAM Ciw natsan Docurm 1
Tioe Soet mpoviant Shing you Con 66 1or your pBents Sher being Sischirgesd em B €0 of o hospltel e ——
windt is o complete & folow w0 visd within T deys " s cfical 1o reves & reconciie T medcation sl as toon . Paan B 3 (PDE
BT DOSSOW b ORTEEIE SOVETIE TBACIONE OF DOTIE PEAIENON $0T CetEne | 08T MUNBIETE AT (a0 S
BT AN (A radl ARG CIVONG CONOROE B0 rereanait) DHNTEL PRt ng Wl p0n 00 Ri0ing 0w fiaeatt Plan F actors (1 SX

CAMN Fee Schaduie - 2018 10 Cuctent ( PDF
Dot 32 o COVID-10 Pandermic. Haaiiet and Cattoma Hanth § Welrais a0 01360305 Do khongaben CA MM Fan Schacds - 2018 10 Current { XLSX

TOQUEST oM 3 TeR (1) MOAT WTa S03N 10 B Six (6) MONIM tMe (AN TR S I ONOR! 10 MW OUr SamDE
the abily 10 sChedue Tenvices wilh Ter providen durng ths Urpredederted Ime when many tacites and
Drovidens mury Riree tled Cacaches O & WMEorary B Qurng the Pandessl suthorZaton reguett tor
DAME unts or senvces (8 Ovygen Nutrbonal Suppiements. Suppbes requisted for 3 Tires (1) month tme.

Comtnung EQUCios Caends

508 w4 Do Feviewed and UniTaniCes OousHed 53 BCCOMmONUNe T 5o (8) M tma 10 ¥ 10U A=
;_-7.\ . X Communit
\v A ® i y
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Accessing Provider Analytics

A popup window will display to
direct users to HealthNet.com.
Click the View Provider Reports to

n aVigate to H ea |t h N Et ’ CO m a n d Click the green button below to view Provider Reports
fOl |OW t h e Ste pS tO |Og i n a n d /O r If you forgot your password or need 1o change it, you can resel it on HealthMNat com

© Frovider Reports are located on HealthNet.com

reg I Ste I Tip: Need an account to access the secure areas of HealthNet.com?

« Register a new Healthnet com account

For assistance with Provider Portal registration Cance

and log in, please contact Website Tech
Support at provider services@healthnet.com
or call 866-458-1047. Monday — Friday 8:00
a.m. to 5:30 p.m..

s
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Accessing Provider Analytics

After logging into HealthNet.com
select Provider Reports.

Provider Home

Hoime > Proveler > Prosdder Himee

Patient Transactions Provider Repaorts Working with Pharmacy Provider Support
Infarmation Health Net Infarmation

+ How can we help you today?

& .ﬂp Patient Eligibility Search Update Your

8 Health Ner Enter a mamber's [D below Provider

8 Improve Access and ta chack eligibility. Infarmation

s e p fi2h

; Availability Webinar Saarch by M 1D wdmm i

= Raspistor today!

§ = Othee s -
thér Seanch

2 m optionss r“fd “':u:':"m

& IFP and Individual Medicare Advantage
Log in to provider. healthnetcalifornia,com o view information related to IFP and individual Medicare Advantage members,

Meed an account on provider healthnetcalifornia.com?
Go to provider. healthnetcalifornia.com to register for your new account.

i Training to Screen for Adverse Childhood Experiences [ACE=)
REGISTER HERE for provider training to screen for adverse childhood experiences (ACES).

Latest Mews ProwvidarSearch Prowider |.|bl?l'"" Contact Provider 'SLIFIPCIT
' — - =1
. ’
Qualified Medicare Beneficiaries Find a doctor, specalist, or Browse or search materials Our representatives are ready ta
Balance Bllling FAQs (paf) sl Bacilitu in waie anea Aunlendd eneeificalle Far halr wain
- !
VSN L
2. -~ AR d® . Community
\‘v ) e ’
a iva Health Plan
health net HEALTH" OFIMPEHIALVALLEY
9
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Accessing Provider Analytics

Available Reports

Select Centelligence to access
Provider Analytics. e

Information

Working with Pharmacy Provider Support
Health Net Information

+,How can we help you today?

AVAILABLE REPORTS DATA FILE RECORD LAYOUTS HELP WITH REPORTS CENTELLIGENCE

Available Report Categories

There are currently no reports avallable for this provider,

Lanest News ProviderSearch Provider Library Contact Provider Support
73
' ' . .. -
' 1
\ St &
Qualified Medicare Beneficiaries Fifid a doctod, specialist, of Brovwse of search materals Owr representatives ane ready to
Balance Biling FAQs (pdf) medical facility in your area. developed specifically for help you.
Cal Medi-Connect i
(Medicare-Medicald plan) Health MWet's ProviderSearch Dm'{:dﬁs. FaQs
Hualth Net Partrers with Provider Ubrary Pharmacy services
Text4baby Kgy contacts for providers

Read aur FAQs for more about the
Health Net/Centena merger {pdf)

"5 L C it
CalViva ommunity
health net CalViva \/H Pl
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Navigating Provider Analytics

The Provider Analytics Home page
contains direct links to the

Provider Analytics

Family: All Families

€3 health net

LOB: All LOBs Plan: All Plans MCP Code: All MCP Codes Product: All Products Time Period: Rolling Year Risk Type: All Risk Types

. Parent: All Parents Satellites All Satellites
fOI IOWI n g d a S h boa rd S : Total PMPM Total Cost Dashboard p Quality b Cozeva Dashboard p Year Over Year e Membership Dashboard p
L — S Membership
3500 -
5450 2022 - 2023 "

2020 - 2021

$430

=" 2021 - 2022
4.7% —

Since Previous Period

1. Total PMPM (Total Cost =
Dashboard) 5§

i i e T 2022 -2023

2. Quality (link to COZEVA) = R A
3 ° M em berSh I p Admits/1000 Inpallem Dashboard p Populatlon Hea|t}°opulalion Dashboard b Condition Mg ndition Mgmt Dashboard p-
4. Inpatient e 20222023 S o o 3
5. Population Health 61.8 ‘ o, 2"t i ! ! !ﬁw
6. Condition Management &%) - s gEmEm. | FTOM : I g S
. g Since Previous Period i ' -mﬁ"'ealﬂlcu ﬁﬂfﬁ*y @iﬂ’ < Q”&@ =
7.  Pharmacy - > <
. . B PMPM Population Size
8. Risk Adjustment
Pharmacy PMPM apharmacy Dashboard p Risk Adjustment G RAF Dashboard p Encounters ncounter Dashboard p
9. Encounters o o oo
s140 3138 2022 - 2023 Pt 2023 80%
o N $138 o 28% -
* The blue text followed by an arrow w . . i . .
in eaCh Chart represent a direct /I-nk 5523 {@\ 'fﬂ' rfqp Since Previous Period :: Cument Year Average 0% R S o P oot P P

Recapture

W 202z W 2023

to its respective dashboard

R O g X . Community
\aga/ TalViva 7 Health Plan
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Navigating Provider Analytics
Provider Analytics Family: All Families > i »  €3healthnet

Dashboards can also
be a Ccessed Vi a t h e Provider Analytics | Home o Salerl{:il:: ;Ilsmllftes e S

a“ty Cozeva Dashboard p Year Over Year Membership Dashboard p
u
Oulpatlei it ED

= Total PMPM — - — m— Membership
1 . CI I C k t h e Outpatient All Other

Inpatient Sub-Acute

h a m b u rge r iCO n to Professional

O e n I I l e n u to oulation Health Population Dashboard P Condition Mgmt Condition Mgmt Dashboard p
Pharmacy -aph shows the percentage of 5700 400000 U

Inpatient Acute 2020 - 2021

2021 - 2022

= 2022 - 2023

opalation by health category <600 g
All Other s%a 230000 &
moaules 50 —
B Heatny Zs200 o
2 Acute Eptsodic =s100 I I = @
Population Health e S e o ) o
2 &
2. Sel == TN
e e Ct t e End of Life o o
° Condition Management ﬁ
. W PMPM Population Size
appropriate Membership
ik Adjustment RAF Dashboard p Encounters Encounter Dashboard p

module options it
I isted O n m e n u Quality (Cozeva) : 1 3 /0

LN

18%
p ane | Risk Adjustment Factor (RAF) L e e i i e S e e o e
’{: 0 @ v. 3‘%\ : 2 . Community
b~ Health Plan
health net alViva % 7 Health Flan
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Navigating Provider Analytics — Global Filters

Family: All Families

The filter icon allows the

user to filter down to

the Satellite PPG level.

The filters contain:
Line of Business
Plan

MCP Codes
Product Type
Time Period
Risk Type

PPG Family

PPG Parent
PPG Satellite ID

YV VYVYYVYVYYVYYVY

l" \
\" ,

health net

€3 health net

Show Me - Product: All Products Time Period: Rolling Year Risk Type: All Risk Types @
¥ Line of Business Satellite: All Satellites
| All Lines of Business l d ality Cozeva Dashboard p Year Over Year Membership Dashboard p
[, s — Membership

¥ Plan
| All Plans { -)_= = -

2020 - 2021
¥ MCP Code Jvetig -
| All MCP Codes (-3 - 2021 - 2022

¥ Product Type

[ All Products

¥ Time Period

2022 - 2023

| Rolling Year

¥ Risk Type

gml‘h
3l populati

| All Risk Types

* PPG Family

| All Families

I L Search PPG Family type Family name/ID here I
¥ PPG Parent

ulation Health

Population Dashboard

entage of
h)ll' Ih Stegory

Chronic Big 5 Stable
B Chonic Big 5 Intervene
B 2n oiners

Behavicral Health CM

End of Life

Condition Mgmt

52,400 600000 U
52,000 500000 S
51,600 400000 =
51,200 300000 S
E I 200000 &
= 100000 ®
& s 0

Condition Mgmt Dashboard p

*&ﬁf

| All Parents . PMPM Population Size
I . Search PP Parent type Parent name/ID here I lisk Adjustment RAF Dashboard p Encounters Encounter Dashboard
¥ PPG Satellite ID 100%
| All Satellites ( - 2023
80%
L Search PPG Satellite D type Satellite name/ID here m: 0 0%
5%, 28 /0
0% 40%
}3: 45% 20%
5oy, Current Year Average 0%
0% R R -

Recapture

W zozz W 2023

CalViva

HEALTH"

Community

\/ Health Plan
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Information Windows I Eyamms ot

il &n LS L TN IR L B M Gl Al AR F DR Bt T A Py i F s R S ) S KHb T LT T m
D h b d Firmil 4P e Epmine &G
aS Oar Tobal &Py Rl [ Bebviy i L L il L i

uslty S E—— Vs Oivdr Yadd

Functionality, - [| B — | | Membararie
Features and I . - 53”" i
Dashboard e e =
Information can be — - Fm'mm ——

-I-l—-l--\.l—l. nmaEn

found by clicking the s e

wn 23.2 ;3 !!
i” icon. I. : =TTl
- ks F

,,,,,,,, el -,:?: iy J,r !, v ’
It also includes the Pramacy i essstus || kit 10w || o
HCG List and User il i et
Navigation Map - e
:’f’: o a}ﬁ‘ Community
health net CalViva \’:1:—::::.‘:5‘:3
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Information Windows — Dashboard Functionality

DaSh board o Dashboard Functionality ¢ Dashboard Information HCG Codes User Navigation Map
FunCtlona/Ity Dashboard | Components / Use / Tools / Functionality
. . Hamb I — ihe hamburger icon is located at the top left corner. This can be used to select and navigate to key dashboards.
a S S | St S u S e rS W | t h AmbUrger 100N e 1o exit the menu - click anywhere outside of the hamburger window, within the dashboard container.
. . . The global filter icon is located at the top left comer. The user can filter spedific criteria. Available selections include:
|dent|f N the - Line of Business - Product
y g Global Flter Icon Y - Risk Type
H 1 - PPG Family - PPG Parent - PPG Satellite ID
d Iffe re nt I CO n S To exit filter options - click anywhere outside of the global filter, within the dashboard container.

within Provider
. . Dashboard Detail m
Hyperlink / MORE Navigate to additional details by clicking on the blue hyperlink or the MORE button. -
Analytics and their B

. Variance from the prior period is indicated by arrows: = better, = worse, = no change
u S e S * LT £ With the exception of Membership, where: = better, = worse, = no change

Export Icon Export capability enabled by clicking "Export” button.
Reset Button Resets the dashboard by removing all filters and selections.

D n—_—— L, Community
\v 4 o -
health net CalViva \’:133::.';5’.,':3
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Information Windows — Dashboard Information

Dashboard
Information
provides
explanations to the
different fields
located within each
dashboard and
calculation
methodologies for
data.

s
3‘.' ,

health net

¢ Dashboard Functionality © Dashboard Information HCG Codes

Condition Management

Pharmacy PMPM

Encounters

(Claim Cost + Capitated Payments + Pharmacy)/Mem’ -« Months

Total PMPM includes all plan incurred costs expressed  terms of eligible membership.
Sum(Partial Member Months)/# months in time perio

Average of members' eligibility by month for the time  riod.
Count(Inpatient Admissions)/Member Months #* 12000

Annualized admissions volume expressed in terms of eligible membership.

Count of Members by latest population health category

Members are categorized by their latest weekly population health category from IPRO.
Total PMPM by Condition Management categorization

User Navigation Map

Condition Management populations of Asthma, Hypertension, Depression, Chemical Dependency, Diabetes, Renal Failure,
COPD and CHF are created by looking back 3 years and identifying members with Episode Type Group (ETG) designations

that fall into the 6 major conditions tracked.
Sum(Pharmacy Benefit Cost)Member Months

Pharmacy costs as incurred through members' pharmacy benefit expressed in terms of eligible membership.

By Received Date - Count{Professional Encounters Received within 60 days from Date of Service)/Count{Professional

Encounters Received)

For "Professional™ encounters received to date, this is the proportion of encounters received within 60 days of the service

date.

| 8
CalViva

HEALTH"

N Community

N\
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® Dashboard Functionality

© Dashboard Information HCG Codes User Navigation Map

(Claim Cost + Capitated Payments + Pharmacy)/Member Months

Total PMPM
Total PMPM includes all plan incurred costs expressed in terms of eligible memb  ip.
Sum(Partial Member Months)/# months in time period
Membership
Average of members' eligibility by month for the time period.
Count({Inpatient Admissions)/Member Months * 12000
Admitsf1000

Annualized admissions volume expressed in terms of eligible membership.

Population Health

Count of Members by latest population health category

Members are categorized by their latest weekly population health category from IPRO.

Condition Management

Total PMPM by Condition Management categorization

Condition Management populations of Asthma, Hypertension, Depression, Chemical Dependency, Diabetes, Renal Failure,
COPD and CHF are created by looking back 3 years and identifying members with Episode Type Group (ETG) designations
that fall into the 6 major conditions tracked.

Sum{Pharmacy Benefit Cost)Member Months

Pharmacy PMPM
Pharmacy costs as incurred through members' pharmacy benefit expressed in terms of eligible membership.
By Received Date - Count(Professional Encounters Received within 60 days from Date of Service)/Count({Professional
Encounters Received)

Encounters

For "Professional” encounters received to date, this is the proportion of encounters received within 60 days of the service
date.



Information Windows — HCG List

Example of HCG Code
listing.

This page will open in
a new window.

To return to Provider
Analytics, click the
Centelligence tab on
your browser

s
\wy. ,

health net

HCG Cost Category - Level 2
ADDL - Benefits Glasses/Contacts

ADDL - Benefits Other

FIP - Mat Csect Delivery

FIP - Mat Morm Delivery

Fi

o

- Maternity Non-Delivery

Fi

o

- Medical
FIP - Other Newborn

FIP - Psychiatric

FIP - Rehabilitation
FIP - SNF

FIP - Substance Use Disorders

FIP - Surgical

Fi

o

- Well Newborn

FOP - Cardiovascular

FOP - Emergency Department

Hecg Cost Category - Level 3

ADDL - Benefits Glasses/Contacts

ADDL - Benefits Other - Acupuncture

ADDL - Benefits Other - Dental

ADDL - Benefits Other - Documentation
ADDL - Benefits Other - General

ADDL - Benefits Other - Hearing Aids

ADDL - Benefits Other - Non-Emergency Transportation
ADDL - Benefits Other - Reproductive Medicine
ADDL - Benefits Other - Temporary Codes
ADDL - Benefits Other - Unclassified

FIP - Mat Csect Delivery

FIP - Mat Csect Delivery - Mom\Baby Cmbnd
FIP - Mat Morm Delivery

FIP - Mat Norm Delivery - Mom\Baby Cmbnd

Fi

o

- Maternity Non-Delivery

FIP - Medical

FIP - Other Newborn

FIP - Psychiatric - Hospital

FIP - Psychiatric - Residential

FIP - Rehabilitation

FIP - SNF

FIP - Substance Use Disorders - Hospital
FIP - Substance Use Disorders - Residential
FIP - Surgical

FIP - Well Newborn - Csect Delivery

FIF - Well Newborn - Normal Delivery
FIP - Well Newborn - Unknown Delivery
FOP - Cardiovascular

FOP - Emergency Department

X
CalViva

HEALTH"

\4

Community
% Health Plan
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® Dashboard Functionality

0 Dashboard Information HCG Codes User Navigation Map

(Claim Cost + Capitated Payments + Pharmacy)/Member Months

Total PMPM
Total PMPM includes all plan incurred costs expressed in terms of eligible membership.
Sum(Partial Member Months)/# months in time period
Membership
Average of members' eligibility by month for the time period.
Count(Inpatient Admissions)/Member Months * 12000
Admits/1000

Annualized admissions volume expressed in terms of eligible membership.

Population Health

Count of Members by latest population health category

Members are categorized by their latest weekly population health category from IPRO.

Condition Management

Total PMPM by Condition Management categorization

Condition Management populations of Asthma, Hypertension, Depression, Chemical Dependency, Diabetes, Renal Failure,
COPD and CHF are created by looking back 3 years and identifying members with Episode Type Group (ETG) designations
that fall into the & major conditions tracked.

Sum(Pharmacy Benefit Cost)Member Months

Pharmacy PMPM
Pharmacy costs as incurred through members' pharmacy benefit expressed in terms of eligible membership.
By Received Date - Count({Professional Encounters Received within 60 days from Date of Service)/Count{Professional
Encounters Received)

Encounters

For "Professional” encounters received to date, this is the proportion of encounters received within 60 days of the service
date.



Information Windows — User Navigation Map

The Navigation Map will be displayed on the next two slides. Users may
view and interact with the map to identify and navigate to the appropriate
dashboards, dossiers and benchmarks.

The legend shows active links which users can click to directly navigate to
the corresponding data.

R

i ~ [ ‘L <. Communit
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Information Windows — User Navigation Map: Domains

Provider Analytics - Home

AN
C)

>

- . . Risk Adjustment
Total Cost/PMPM Membership Population Health Encounters Quality (Cozeva) Fal
ctor

o PMPM o Total Paid o Total Cost and Member Risk by Cost & Membership by PPG Satellite Breakout Cozeva Flyer o All o Parent o Child

o Commercial Pop Health Categories for Condition for [Select Time * Account Registration
Total [Select Radio Button] o Duals [Select Time Period] Period] Timeliness Rate by * Login PPG Breakouts
by Cost Category for o Medicaid o PMPM Received Date * Family
[Select Time Period] o Medicare o Total Paid Top 5 Co-Morbid Diagnoses * Parent

for [Click Condition] Encounter Utilization by -
: Total Membership by To * Satellite

PPG/Satellite Breakout for P by fop . -

5 Satellites Top 5 Condition Category Service Date « Build-Up RAF

[Select Radio Button]

High Cost Claimants by
Principle Diagnosis

= Total

= Medical
= Rx

= BH

Age Band by Gender
Enrollees by LOB

Enrollees by Product Type

High Cost Claimants
Member Detail Dossier

Expenses & Population for
[Click Health Categories]

Top 5 Co-Morbid Medical
Diagnoses for [Click Health
Condition]

» Drill to Key Metrics

Top 5 Co-Morbid BH
Diagnoses [Click Medical
Diagnosis]

» Drill to Key Metrics
by [Select Condition]

* Month Over Month
Comparison

= Total Comparison

o PMPY

o PMPM

o Volume

Inpatient Acute

Qutpatient ED

Outpatient All Other

Inpatient Sub-Acute

Professional

Behavioral Health

Pharmacy

Scroll down for more info
on each Total Cost
sub-domain

health net

Membership by [Select Co-Morbid
Member Detail Dossier Diagnosis]
Key Metrics

Satellite Breakout:
= PMPM Prior Period
= PMPM Current Period

Condition Category
Prospective Risk Score

Age Bands Breakout Over
Time

Influencing Factors

Key Metrics

* PMPM

* Medication Adherence %
* PCP Visits PMPM
Annualized

* Admits & ED Visits

* Readmission Rate

* BH Condition Prevalence
» HbAlc

* BH Condition Prevalence
* Blood Pressure

Condition Management
Member Detail Dossier

Population Health
Member Detail Dossier

Ca Vi\’;a

HEALTH"

* Build-Up HCC RAF
* Build-Up Model RAF

* Members without Visits
(MWOV)

= Recapture

RAF Aggregate Metrics
* Current Year vs Prior Year
» Build-Up RAF
» Build-Up RAF Average
* MWOV
* MWOV Average
» Recapture
* Recapture Average
» Build-Up RAF
* MWOV
» Risk Member
» Recaptured Conditions
* Predicated Conditions

MNavigation Ma

end

Headers = click to navigate to each domain
Blue font = click to navigate to Member Detail Dossiers
o = click radio button to select relevant grouping of data

Community

OF IMPERIAL VALLEY

\r Z Health Plan
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Information Windows — User Navigation Map: Total Cost Sub-domains

e

\"

)

Total Cost/PMPM

Service Categories Trends & Benchmarks Service Categories Service Categories Service Categories Trends Dashboard Pharmacy Claims
Medical NICU ® Benchmarks Outpatient Surgery Rehab @ Evaluation & Management | | ® Total Paid & PMPM Total Pharmacy
Surgical Total COMM (Milliman) ED SNF @ Medicine Services Inpatient Specialty Only
Maternity MCR (Milliman) Radiology e Utilization Claims by @ Immunizations & Injections | | ® Intermediate Outpatient = Total Paid
® Utilization Claims by Medicaid Other Satellite, Hospital, DRG @ Radiology e Qutpatient Office = Paid/Script
satellite ) = Admits/1000 ® Surgery o Mental Health Total Paid = Scripts/1000
® Top DRG Types ® PPG Satellite Breakout ® Top PPG Satellites = Days/1000 ® Laboratory & Pathology o Substance Use Disorder = Total Scripts
= Admits/1000 = PMPM « Top Diagnoses or = ALOS @ Maternity o Total Paid = Paid PMPM
= Days/1000 = Total Paid Procedures = Paid/Admit ® Other # Generic Fill Rate
= ALOS = Visits/1000 - Total Paid = Paid/Day o FFS ® Generic Substitution Rate
- Paid/Amount = Paid/Visit - PMPM = Total Paid o Capitated * DAW 1
- Paid/Day * ED Familiar Faces R12 « Visits/1000 - PMPM « Utilization by Satellites ® DAW 2
= Total Paid s ialti # Pharmacy Spend
- PMPM « ED Visits by Hospital * Paid/Visit Trends Dashboard ar:["rif:lcl:f:rcljes o Total C\;lstp
Rehab .
—  Visits/1000 by Trends & Benchmarks SNE = PMPM o Total Scripts
rends enchmarks . aticnt <1 . ~ = \fisits
Medica PPG/Satellite Outpatient Surgery ) e PPG/Satellite Breakout - Visits/1000 Non-Preferred Prescriptions
3 NICU ® Procedures by Potential e Top 10 Breakdown 15l
Surgica _ ) p - Paid/Visit # Top 10 Non-Preferred
si=t Total = Top 10 ED Diagnoses Savings by Facility aig/Visi D P ibed
Maternity o Potentially Avoidable Visits o Admits/1000 rugs Frescribe
® Benchmarks: COMM o All Other Visits ® Procedures Breakout o Days/1000 o Total Csz_t
MCR. Medicaid o All ED Visits » Count of Hospital AL:‘};S o Total Scripts
« Breakdown by Hospital e AL . ® Top 10 Prescribers
i Outpatient ED . - o Paid/Admit by Prescription Count for
o Admit P Outpatient ED Paid/D
id Member Detail Dossier . O Faid/Day o Volume of Scripts
o Paid/Day ® See Outpatient ED o Total Paid
« Total Days/1000 column (left) o PMEM oDAW 1
o Cotastrophic Admits o DAW 2
© Non-Catastrophic Outpatient Surgery Export: Alternate Drug Lookup

» Total Admits/1000

Hospital DRG Dossier

Medical Admit Paid/Day
Surgical Admit Paid/Day
Maternity Admit Paid/Day
NICU Admit Paid/Day
Total Admit Paid/Day

Inpatient Admissions
Member Detail Dossier

health net

Member Detail Dossier

Navigation Ma end

Headers = click to navigate to each sub-domain dashboard

Blue font = click to navigate to Member Detail Dossiers

Green font = click to navigate to Utilization Dossiers by Satellite
Light blue font = click to navigate to Trends Dashboard

Orange font = click to navigate to Hospital DRG dossier

o = click radio button to select relevant grouping of data

Ca Vi;a

HEALTH"

Top Therapeutic Drugs
® Top 10 Drug Classes
o Specialty
o Non-5pecialty
® Top 15 Therapeutic Drugs

Rx Mon-Preferred
Drug Prescribers
Member Detail Dossier
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Health Net of California, Inc., Health Net Community Solutions, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, LLC and Centene Corporation. Health
Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain the property of their respective companies. All rights reserved.

**HEDIS® is-a registerad-trattemdrk of the: Nattorrat Comrittere “for ‘Qualtty Assurance (NCQA): The HEDIS medasures and speciftcations were:developed by artd-are swned by NCOA:
NCQA holds a copyright in these materials and may rescind or alter these materials at any time. Users of the HEDIS measures and specifications shall not have the right to alter,
enhance or otherwise modify the HEDIS measures and specifications, and shall not disassemble, recompile or reverse engineer the HEDIS measures and specifications. Anyone
desiring to use or reproduce the materials, subject to licensed user restrictions, without modification for an internal non-commercial purpose may do so without obtaining any
approval from NCQA. Use of the Rules for Allowable Adjustments of HEDIS to make permitted adjustments of the materials does not constitute a modification. All other uses,
including a commercial use, or any external reproduction, distribution and publication must be approved by NCQA and are subject to a license at the discretion of NCQA.
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