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Obtaining an NPI
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Today’s Target Audience

* Providers & CBOs getting ready to or in
the process of contracting with
Managed Care Plans.

Individuals & Organizations interested
in learning more about how to obtain
an NPI.

Staff interested in learning how to
complete an application to obtain an
NPI

5/ <V

HBURH[][]D EDUCATI[]NAL CENTER
, Minds and Acti

u transform



Learning Objectives

By the end of this session, Participants will:
* Obtain a general understanding of the National
Provider Identifier (NPI)
* Be able to identify the information that is
needed to complete the NPI application
* Understand the NPI application process and

who needs one
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Important Terms

Centers for Medicare & Medicaid Services (CMS)
Department of Health Care Services (DHCS)
Managed Care Plan (MCP)

National Provider Identifier (NPI)

National Plan and Provider Enumeration System (NPPES)
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Contracting Readiness:
What is an NPI?
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What is a National Provider Identifier
(NPI1)?

* Numeric identifier assigned to health care providers by the
National Plan and Provider Enumeration System (NPPES)
developed by the Centers for Medicare and Medicaid Services
(CMS)

* 10-digit permanent number assigned to a provider or
organization and must be used on electronic claim

transactions for billing and reimbursement of services

* Providers and organizations must apply and obtain a National
Provider Identifier to contract with Managed Care Plans as well

as commercial plans
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Contracting Readiness:
Who must have an NPI?
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Who Must Have an NPI?

* All ECM and Community Supports provider organizations
and individuals that have a contract with a Managed Care

Plans

* Employees of ECM and Community Supports provider

organizations

o Note: an NPl is needed for an organization and an

individual provider

* If an organization or individual already has an NPI, it does
not need to submit another application for an NPI to

contract for ECM and Community Supports
transform
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Who Must Have an NPI?

* Both individual providers and organizations should
ensure that the Taxonomy codes listed in the
organization's NPI profile are current updated as
needed to reflect the licenses and services that will

be provided under current contracts.

* Taxonomy code is a unique 10-character code that
designates a provider's classification and

specialization

* NPIs must be included on the organization's paper or
electronic claim submitted to the MCP for

reimbursement
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Contracting Readiness:
How to apply for an NPI
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How to apply for an NPI

 There is no cost to apply for an NP

* Once all needed information is gathered the application takes about 20
to 30 minutes to complete
o Organizations can apply online or by mail through the CMS NPI
Application/Update Form page

* The NPI online application process is highly recommended as it is the

fastest way to obtain and easiest way to track the application process

{:} transform
NEIGH/?URHEEE EDUC;TEENAI{.MCENTER h e a lth



How to apply for an NPI (Cont.)

Steps to take:

1. Create an account on the CMS NPI
Application/Update Form page

2. Start NPI Application
3. Complete Provider Profile
4. Insert Business Mailing Address
5. Insert Business Practice Location
6. Confirm Business Mailing Address Standardization
7. Insert other Identification Numbers
8. Complete Taxonomy/License Information
9. Complete Contact Person Information
10. Read Certification Statement - SUBMIT
i} &/ L/ transform
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NPl Application Walk-through

Provider View - Initial Application (cms

=  Access https://nppes.cms.hhs.gov

::NPP.ES QL seance WP pecist @ ueLe

Registered User Sign In Create a New Account
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= Select Create or Manage an Account

A Leaving NPPES Website.

You are being directed to LA to ereate a User 1D and Pazsweord. When you are dane, return b NPPES

to log in and apply far ar view 'modify an NP1

Cancel ﬂ
= Select OK on the Leaving NPPES Website pop up. t
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NPI Application Walk-through (Cont.)

Initial Application - Myself

= Upon logging in with the I&A established User ID and password, the user
can select Apply for an NPI for myself.

-
fL.l National Provider System Main Page

Apply for a National Provider Identifier (NP1)
Apply for a Type 1 Individusl Provider NPl or Type 2 Organization NP Individual Providers can only have one NP, howsver, Organization Providers can have multiple NPis. |

ik =/ S/ transform
W health
o & NEIGHBORHOOD EDUCATIONAL CENTER ea

“Transforming Hearts, Minds and Actions”




NPl Application Walk-through: Complete
Provider Profile

Initial Application - Provider Profile (Ccms

Lt apxplecatun rmgrinned

o)
1’. s Provider Profile

© indicabes Regquired fipldh.

Kiote: Fuehds with [ ket will HOT be publicly svallable
Provider Name Information:

------ dives

Prefic

Other Identifying Information:
* Date of Birth: g * TIM Type: * Tax Identificatics
) s |

* Skate of Birthe(WUS.) §§ Cauntn
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NPl Application Walk-through:
Insert Business Address & Practice Location

Initial Application - Address

= Users must provide both a Business Mailing Address and, at minimum,
one Practice Location.

ADBRESS

31% applization compheted

E Address

This information will be used to contact the provider if we have questions about the NPl application.

Business Mailing Address (Correspondence Address)

This is the address whare we can contact you directly to resalve any issues that may arise during our review of your application,

ADD A BUSINESS MAILING ADDRESS

Practice Location (only one required)

This is the physical address (cannot be a Post Office Box) where services are rendered, Multiple locations can be entered, but only the primary location is required,
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NPl Application Walk-through:
Confirm Business Address Standardization

Business Mailing Address Verification (Cms

Please do one of the following:

1. Accept the standardized address,
2. Reject the standardized address and keep your input asis.
3. Modify your input in the boxes below and submit for revalidation.

Your input address: Your standardized address:

* Address Lina 12 [Street Number and Marme) 45thst S
Fargo, ND 58103-1189
300 45th 5t 5

Address Line 2! (e.g., Apartment/Suite Number) ACCERT STANDARDIZED ADDRESS

* City: ¥ State: " 2ip Code: Zip Ext:
Fargo ND- NORTH DAKOTA [»| 58103

Organization Mame(Optional)

* Tell us why you don't want to use the standardized address(shown to your right)

Select

=  Accept Standardized Address - Accepts what is listed in the box on the right / Information may be different than
was input.

5//(é§ﬂ// = Use Input Address - Leaves the information that was input / Comments are required if using Input Address. traI’ISfOI'm
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NPl Application Walk-through:
Insert Other Identification Numbers

Other Identifiers (Optional)

= QOther Identifiers listed o this page will associate other provider
identifiers with the NPI.

* Medicaid & any non-Medicare numbers

= Select issuer type from the Issuer: drop-down menu.
= |nput the issuer Identification Number:
= Input the applicable State Issued:

“Transforming Hearts, Minds and Actions”
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NPl Application Walk-through:
Complete Taxonomy/License Information

(cms

= At minimum, one Taxonomy Code and License (if applicable) must be
entered on this page.
**%*15 Taxonomy Codes may be listed at MAX**

= _All taxonomy codes available within the NPPES system may be found in the
Choose Taxonomy: dropdown.

101¥DO000X - Counselor

101¥ADS00X - Counselor - Addiction [Substance Use Disorder)
101¥MOR00X - Counselor - Mental Health

101YPRG0OX - Counselor - Pastoral

101YPZ500X - Counselor - Professional

101YS0200X - Counselor - Schos

1O2L0D000X - Paychoanalyst

10200000 - Poetry Therapist

103GO00H0Y - Clinical Neuropsychologist

LOZKCO000K - Behavioral Analyst

103TOO000X « Peychalogist

103 TADM00X - Prychologist - Addiction [Substance Use Disorder)
1E3ITADTONX - Psychodogist - Adult Development & Aging
103TBOIOCK - Psychalogist - Cognitive & Behavioral
L0ATCOT00K - Peychologist - Clindcal

LOATCLS00K - Paychologist - Counseling

LOATC2I00K - Poychologist - Clinical Child & Adoléscent
LOATELL00X - Peycholagist - Exercise & Sports

103TFOO00X - Paychalagist - Family

* The Choose Taxonomy Filter can also be utilized to filter by taxonomy name or
taxonomy code.

Choose Taxonomy Filter: Q, " Choose Taxonomy:

5-/ Sﬂ/ ey | 108100001 Soca WOtk transforrﬁ

NEIGHBORHOOD EDUCATIONAL CENTER * Classification Name/Specialization: 1041C0T00X - Social Worker - Clinical h e
“Transforming Hearts, Minds and Actions” 104150200 - Social Worker - School




NPl Application Walk-through:
Taxonomy/License Information Explained

Considerations for ECM & Community Supports Providers

« ltis the provider's responsibility to select the taxonomy code(s) that most

accurately reflect the services that they will be providing under CalAIM

« There are over 800 taxonomy codes to choose from
« If there is any doubt in selecting the appropriate code, select the most general

« Multiple taxonomy codes may be entered, but one code must be selected as the

organization's "primary” taxonomy code

« For more information about Taxonomy Codes and to access the full list, please
/,V/t the CMS Find Your Taxonomy Code page
C7/ Y/
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NPl Application Walk-through:
Taxonomy/License Information Explained

CalAIM Service Detailed Service Description Taxonomy Code for Consideration

Enhanced Care Management (ECM) .
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Comprehensive Assessment and 17IMOO000X-Case Manager/Care

Coordinator
Care Management Plan

Enhanced Coordination of Care
Health Promotion
Comprehensive Transitional Care
Member and Family Supports
Coordination of and Referral to
Community and Social Support

Services
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NPl Application Walk-through:
Taxonomy/License Information Explained

CalAIM Service Detailed Service Description Taxonomy Code for Consideration

251X00000X - Supports Brokerage

Community Supports
Services

&/ Sal
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Housing Transition Navigation Services
Housing Deposits
Housing Tenancy and Sustaining Services

Short-Term Post-Hospitalization Housing
Recuperative Care (Medical Respite)
Respite Services

Day Habilitation Programs

Nursing Facility Transition/ Diversion to ALF
Community Transition Services/Nursing Facility
Transition to a Home

Medically-Supportive Food/Meals/Medically Tailored
Meals

Sobering Centers

Personal Care and Homemaker Services

Environmental Accessibility Adaptations, Asthma
Remediation (Home Modifications)

385HO0000X Respite Care

251CO0000X - Day Training, Developmentally Disabled
Services

7IMO0O000X-Case Manager/Care Coordinator

332U00000X - Home Delivered Meals

261QR0O405X - Rehabilitation, Substance Use Disorder

376)J00000X —-Homemaker

3747A0650X -Attendant Care Provider
3747P1801X - Personal Care Attendant
3747P1801X -Technician/Personal Care Attendant

17TWOO0OO0O0X - Contractor
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NPl Application Walk-through:
Complete Contact Person Information

Contact Information (cms

": |
R=-| Contact Information

All NP notifications will be sent to the Contact Person Email provided on this page.

* Indicates Required fields.

i@ Contact Information Is for internal use only and will not be available to the public,

#| Primary Contact Information

Contact Person is same as ‘-'I}-'self [Hsnr:f' Jones)

Prefix: " First: Middle: * Last: Suffi
Mis= ¥ Mary Shelly v
Cradential{s):(MD, DO, ete.) Title/Position:
Office Assistant
* Telephone Mumber: Extension: * Contact Person Email: * Confirm Contact Person Email:
(634) aaT-2521 Mary. Shelly@email.com Mary.Shelly@email.com

Covea | onc
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NPl Application Walk-through:
Read Certification Statement - SUBMIT

Submission Certification

1SS N

W spploation comprted

g Submission Certification

Afteer reading the terms and conditions lisbed below, check the bax at the bottom of this page then click “Submit” to submit your application.

mfaties Reguired felds.
# I have read the contents of the application and the information contained herein is brse, correct and complete. I | become sware that any information in this application is nok bree, correct, or complete, | agree to notify the NPl Enumerator of this

Eact immiediabe by
s lauikarize the MPI Enumerabor o veridy the infarmaticn contained hergin, | agree bo keep the NPPES updated with any changes bo dats listed o this applization harm within 30 diys of the effective dabe of the charge.
* Ihave read and understand the Privacy Act Statement.

rmation will resutt infimes andfor imprisonment.

® I have resd and understand the Penalties for Falsifying Information on the }§Pj Application | Update Form as stated im this application. | am sware that £t

Penalties for Falsifying Information:

18/WL5.C. 1001 authorizes criminal penalties agsinst an individual who in any makter within the jurisdiction of any department or agency of the United States knowingly or willfully falsifies, conceals, or cowers up by any trick, scheme or device a
ing or document knowing the same to condain any false, Bctitious or fraudulent statement or entry. Individual offenders are subject bo

msterial fact, or makes any false, fictitious or fraudulent statements or represeniations, or makes any false
firves of up Be 5250,000 and imprissnment for up ba five years. Ofenders that are organizations are subject to lines of up bo S500,000. 25 US.C. 35T1{d) atse sutharizes fires of up ke bwice the gress gain derived By the cfender if it is greater than the

srsauert specfically authorized by the sentencing statute,

* icertify that this form Is being completed by, or on behalf of, a health care provider as defined at45 CF§ 160,103,

[ o]
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NPl Application Walk-through:
Read Certification Statement - SUBMIT

‘ Submission Confirmation

Submission Confirmation (Cms

Thaalk you. Your sppbicaton will be processed. Your Trecking nussber is 1 0205202151483%

You hawe successully submitied your NP agplication.

A Emadl confirmation has been sent to the contact persan

Hyou have sy questions reganding this application or if a derignated ¢
If Ehie submatted NP spplication containg no errors o sdditionsl veriflcatl

Oeganization Name: JH Ong (0082021
Authariped Déficial: jeasie Org
ConteCt Peren: Jessis Three-fourtesn

. Please be sure to check the “junk™ folder.
n doeen't receive the prowvider's NP v emall within 15 working days, pleate refer to the FAD Men
enumEratan of chinpes miy be efective within the next 28 hours. H sdditaons] verifostion is requined, processing sy taloe up b0 30 days.

Primpry Practice Locstion Addrery: T281 dth 31, Remingron VA TIT36-2114, US

ERN: 515000521
Date Submitied: Feb-05-2011
Contact Emaik jhutertil4@test.com

T prind this page for your reference, click:

FRENT T Pl

Please Note: This page el Ay CHNENA LerLitieg infarmaton,
T View oF priet this applicateon click

= 2 p—— i m

Thie NP1 Enumprazor may b contacted Moadsy through Friday, Bam 1

By Phone:
1-800-445- 3203 (NP1 Toll-Free]
E-S00-E02- 2528 (HP1 TTY for the deal, hand of hearing oo ihoe with 1

By Email:

By Ml

NP Erameraion

T125 AMBASSADOR ROSTE 100
WROSOR MILL MD 21244-2751

*Holiday howrs may vary

A requat for & National Provider identfier (NPT or & change to the sxnting N1 for the foliowing provider 1R, and you
wene livted o the contact peron. Thin is. o inform you that the nequeest wan sucoessfully submitied and the foliowing Tracking iD bas hnmnug—-e 1o the nequest:
QHAFTIA14EEY

W Ehe tebemitted BT appication or change recquel requInes o verification, the snurmerstion of changet may B effective within the ret 34 houn. If vertficston i
reguaned, processing may take up to B0 dey.

Crgarsation Name: i Org CA0%2021
Aasthoriged Cifical e Org

Frimary Cordact Perpon: hessse Three-fourtesn

Pramary Prachios Location Address: 7281 45h 55 Remengton, VA 22784 2114 Urnibed Stabes
EIN: S2S0205T1

Date Sutewartad Fet-O% 2OT1

-w-uMnw—,wmuquwtmwnmu.rmmmmmwwMUWmtwwam Ve i WIS 1S wOrking dys, pledse reler 1o
the Fad henu o g

W Erusmargior Cordact informution kandey theough Fradsy, Sam to Spm [Earhern Tume)®
By phone

18004653200 (WP Tl Frs]

LSOO EETGNF TTY oo et i, Wil OF habaing. o thiris wath, Spsch dbfficultiaes)

*Fhodsikiry Paess, TPy vy
T ——_—
By rmad

S s s

B ARAILAL A 1
L MAILL MY 71 244-37

L

¥ you sre not the proveder, you Sne recraned 10 infonm the prowider of Ehe informution in thi letter snd furnih 3 copy of this notificstion to the provader.
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Contracting Readiness:

Receiving Your NPI
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Receiving Your National Provider Identifier

* The amount of time it takes to obtain an NPl is dependent on the following:
o Volume of applications at a given time
o Whether the application was submitted electronically or on paper

o Whether the application was complete and passed all edits

* Per CMS:
o A properly completed electronic application could receive an NPl in
approximately 10 business days

o A paper application review take approximately 20 business days

* NPI Delivery
rj/ ﬂ//lél will be sent to the person listed on the "Contact Person Information” s transform
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Contracting Readiness:
NPI Application Resources
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NPI Application Resources

NPPES Application Portal
* https://nppes.cms.hhs.gov/#/

CMS Step by Step Cuide
* https://nppes.cms.hhs.gov/assets/How_to_apply_for_an_NPI_online.pdf

DHCS - National Provider Identifier (NPI) Application

* A Step-by-Step Guide for Providers Participating in the ECM and Community Supports
Programs

* https://www.dhcs.ca.gov/Documents/MCOMD/NPI-Application-Guidance-for-MCPs-ECM-
and-Community-Services-Providers.pdf

Find Your Taxonomy Code

* https://www.cms.gov/medicare/enrollment-renewal/providers-suppliers/health-care-
taxonomv# ~text= A%ZOtaxonomv%ZOcode%20|s%20a referred%20t0%20as%20an%20NP!.

= / // transform
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https://nppes.cms.hhs.gov/#/
https://nppes.cms.hhs.gov/assets/How_to_apply_for_an_NPI_online.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/NPI-Application-Guidance-for-MCPs-ECM-and-Community-Services-Providers.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/NPI-Application-Guidance-for-MCPs-ECM-and-Community-Services-Providers.pdf
https://www.cms.gov/medicare/enrollment-renewal/providers-suppliers/health-care-taxonomy#:%7E:text=A%20taxonomy%20code%20is%20a,referred%20to%20as%20an%20NPI
https://www.cms.gov/medicare/enrollment-renewal/providers-suppliers/health-care-taxonomy#:%7E:text=A%20taxonomy%20code%20is%20a,referred%20to%20as%20an%20NPI

Questions? :



Wrap-Up
Next Steps and What to Expect
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Join your local Providing Access and Transforming
Health (PATH) Collaborative Planning and
Implementation Initiative (CPI) meetings

Ask questions! All PATH Collaborative facilitators
are here to help answer questions. If we don't
know the answer, we will try to point you in the
right direction

Join us for our next meeting in January! All meetings
in our training series will be in the context of
ECM/Community Supports implementation efforts

If you're interested in learning more about
‘ ’ becoming an ECM/Community Supports provider,
reach out to your managed care plan(s)
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Join Us!

To learn more about how to join your region’s PATH CPl meeting to
support CalAIM ECM/Community Supports implementation efforts
in your community, please use the resources below.

Regions facilitated by Transform Health:

Central Valley (Fresno, Kings, and Madera counties):
CVPATH@transformhc.com

Los Angeles: LAPATH@transformhc.com

Sacramento: SacPATH@transformhc.com

Please reference this link for a comprehensive list of all PATH
Collaborative meetings, and facilitators, statewide.

transform
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mailto:CVPATH@transformhc.com
mailto:LAPATH@transformhc.com
mailto:SacPATH@transformhc.com
https://www.ca-path.com/collaborative/collaborative-group-directory

Thank You!

If you have any questions or concerts, or if
you need additional information, feel free

to reach out:

* Princess Cervantes at
princesscervantes@elsolnec.org

/. < NEIGHBORHOOD EDUCATIONAL CENTER
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