Health Net Cal MediConnect Plan
(Medicare-Medicaid Plan)

THONG BAO QUAN TRONG

Chi thi trudc

THONG BAO NAY BAO GOM NHUNG THONG TIN CHITIET
QUAN TRONG VE QUYEN CUA QUY VI THEO LUAT LIEN BANG
VA CALIFORNIA VGI TU CACH LA HOI VIEN CUA HEALTH NET
CAL MEDICONNECT.

Quy vi co quyen néi diéu quy vi muén xay ra v&i ban than va suic khée
cGia minh néu quy vi khong thé tu quyét dinh.

Doi khi moi nguai khong thé tu quyét dinh dugc vé viéc cham soc suic
khoe cla ban than do nhiing truong hdp khan cap hodc bénh tat. Quy
vico quyen néi ra nhimg diéu quy vi mudn xay ra trong nhiing trudng
hop nay.

Diéu nay c6 nghia 13, néu quy vi mudn, quy vi cé thé:

« Dién mét mau don bang van ban dé cho ai dé quyen phap Iy trong
viéc dua ra cac lya chon y té cho quy vi trong trudng hop quy vi
khong thé noi ra diéu quy vi muén.

. Cung cap cho bac si yéu cau bang van ban vé cach quy vi muén ho
xU ly viéc cham séc y té ctia quy vi trong trudng hop quy vi khéng
thé tu dua quyét dinh cho ban than.

NEu quy vi mudn st dung “chi thi truéc” dé dua ra
yéu cau, day la diéu can lam:
« Nhan mau don. Néu quy vi mudn ¢ chi thi trudc, quy vi c6 thé

nhan mau don tu luat su cda quy vi, nhan vién xa hoi, Hiép hoi
Y khoa California bang cach goi <1-800-786-4262> (Dich vu tié€p
am quoc gia TTY: 711), hodc tr mot s6 clfa hang van phong pham.
Mau don cling c6 san trén trang web clia S& trudng S& Tu phap
California tai https://oag.ca.gov/.

Quy vi cling c6 thé nhan méau don chi thi trudc tir cac t6 chiic cung cép
thong tin vé Medicare.

- Dién va ky mau don. Khong quan trong quy vi ldy mau don nay
& dau, xin nhé rang day la mét thong bao phap Iy Quy vi nén
nghi dén viéc nha luat su gitp quy vi chuan bi mau don nay. Tai
California, chi thi trudc phai do mét cong chUng vién ky hoac do it
nhat hai nhan chUng théa man luat phap tiéu bang ky Luat phap
California yéu cdu moi nhan chiing phai la ngudi 16n va khong
dugc la:

- Pai ly dugc chon cta quy vi;

— Nha cung cap dich vu chdm séc stic khde hodc ngudi lam viéc cho
nha cung cap dich vu cham soéc suc khoe clia quy vi; hodc

« Ngudi lam viéc tai noi quy vi song.

Ngoai ra, thanh vién gia dinh chi dugc lam mét trong sé hai nhan ching.

(tiép tuc)
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Theo luat, khéng ai c6 thé tu
chéi cham séc¢ cho quy vi hoac
phén biét déi xi&r véi quy vi dua
trén viéc quy vi c6 ky chi thi
trudc hay khong.

“Chi thi truéc” la thong bdo phap
ly ma quy vi cé thé sir dung dé
dua ra yéu cau trudc khi quy vi
khong thé tu dua ra cac lua chon
y té cho ban than. Cé nhiéu loai
chi thi trudc véi cac tén duy nhat.
Cac thong bao goi la“y nguyén
cham séc khi sé6ng” va "giay Gy
quyén cham séc stic khoe” la
nhling mau vé chi thi truéc.



https://www.oag.ca.gov/

NEu quy vi song tai co sG cham soc diéu dudng
chuyén mon, chi thi truéc cta quy vi phai do mot dai
ly thich hgp dang hoat dong ky.

« Dua ban sao cho ngudi ma quy vi tin tudng. Quy vi phai dua ban
sao mau don cho bac si clia quy vi va ngudi ma quy vi néu tén trén
mau don véi tu cdch ngudi dua ra cac lya chon y té néu quy vi khéng
thé thuc hién.

Quy vi cling ¢ thé muén dua cac ban sao cho ban than cdia quy vi hodc

thanh vién gia dinh. Hady ddm bao quy vi gilt lai mot ban sao tai nha.

Néu quy vi biét trudc rang minh sé nhap vién, va quy
vi 6 chi thi trudc da ky, hdy mang theo ban sao dén
bénh vién.

« Néu quy vi dugc lam thu tuc nhap vién, ho sé héi xem quy vi cé
mau don chi thi trudc da ky khéng va quy vi cé mang theo mau don
nay hay khéng.

 Néu quy vi khéng cé mau don chi thi truéc da ky, bénh vién c6 san
mau don va sé hai liéu quy vi cé muén ky hay khong.

Xin luu y rang quy vi ¢ toan quyén lua chon xem minh ¢c6 muén

dién vao chi thi truéc hay khong, diéu nay bao géom liéu quy vi cé

mudn ky chi thi truéc néu quy vi @ bénh vién hay khéng.

Chung t6i bat budc phai théng bao cho quy vi thong tin duéi day:

« Chung t6i khéng dugc phép tir chéi cham séc cho quy vi hoac phan biét
doi xtr véi quy vi dua trén viéc quy vi cé chi thi trudc da ky hay khong.

« Néu quy vi cé chi thi trudc da ky, va quy vi cho rang bac si hodc bénh
vién khong tuan thu cac yéu cau trong chi thi trudc, quy vi ¢ thé
nop than phién véi Van phong dac trach Dan quyén, Bo Y té va Dich
vu Nhan sinh Hoa Ky, 90 7th Street, Suite 4-100 San Francisco, CA
94103. S6 dién thoai la 1-800-368-1019 (TDD: 1-800-537-7697).

« Chuing t6i yéu cau cac bac si trong hé thong clia ching t6i ghi lai
trong phan chinh ctia hé so'y khoa hién tai ctia quy vi viéc quy vi cd
ky chi thi truéc hay khong.

« Chung t6i phai tuan thi luat phap tiéu bang vé cac chi thi trudc.

 Chung t6i hudng dan nhan vién vé cac quy trinh déi véi chi thi trudc.

« Chung t6i cung cap cho cong ching théng tin hudng dan vé chi thi
trudc théng qua trang web, van phong bac si va hoi chgy té.

Quy vi ¢4 thé tim thém théng tin vé quyén cla quy vi véi tu cach la

mot héi vién ca chuong trinh nay trong Cam nang hoi vién va Tém tat

quyén lgi ctia quy vi.

(tiép tuc)

Quy vi c6 thac mac?
Los Angeles:
1-855-464-3571
San Diego:
1-855-464-3572
(NguaGi dung TTY xin goi
e WARD)

Ban phuc vu héi vién c6
thé giup do quy vi.




Ching téi ludn san sang gitp do!
Néu quy vi c6 bat ky thac mac nao vé chi thi trudc hodc quyén héi vién cta quy vi - vui
long goi cho chung t6i!

Goi Ban phuc vu hdi vién clia Health Net Cal MediConnect:

Los Angeles: 1-855-464-3571, San Diego: 1-855-464-3572

(Nguei dung TTY xin goi sé 711).

Gio lam viéc tir 8 gio sang dén 8 gid t6i, thi Hai dén thi Sau. Sau gi& lam viéc, vao cudi
tuan va ngay I&, quy vi cé thé dé lai tin nhan. Chung toi sé goi lai cho quy vi vao ngay
lam viéc tiép theo.

Health Net Community Solutions, Inc. Ia mot chuong trinh bao hiém stc khde c6 hgp déng véi ca Medicare
va Medi-Cal dé€ cung cap quyén lgi ctia ca hai chuong trinh nay cho ngudi ghi danh trong chuong trinh.

Health Net Community Solutions, Inc. la cong ty chi nhanh ciia Health Net, LLC va Centene Corporation.
Health Net la nhan hiéu dich vu da dang ky cta Health Net, LLC. Tat ca cac thuong hiéu/nhan hiéu dich vu da
dugc xac dinh khac thudc sé hitu clia cac cdng ty tuong Ung. Moi quyén dugc bao luu.

LUU Y: Néu quy vi khdng néi dugc tiéng Anh, ching téi c6 sdn cac dich vu hd trg ngén ngir mién phi danh
cho quy vi. Xin goi s6 1-855-464-3571 tai Los Angeles County hodc s6 1-855-464-3572 tai San Diego County
(TTY:711) tu 8 gid sang dén 8 gid téi, thit Hai dén hét thit Sau. Sau gid lam viéc, vao cudi tuan va ngay |&, quy
vi co thé dé lai tin nhan. Chung t6i sé goi lai cho quy vi vao ngay lam viéc ti€p theo. Cudc goi nay mién phi.
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Multi-Language Insert

Multi-language Interpreter Services

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are
available to you. Call 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Spanish: ATENCION: Si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Chinese Mandarin: 715 « WIREAFRH Ea8 G5, Ear Pl B ah S B I . s5a0E
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Chinese Cantonese: J3 & @ AIEMER T » A ESREINVGES MRS - S58E
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711) °

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

V,ietnamese: CHU Y: Néu ban néi Tiéng Viét, c¢6 cac dich vu hd trg ngdn ngir mién phi danh cho ban. Goi
s0 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Korean: 9] : @012 A}gal A& 49, 9lo] A9 Au] 22 ¥ g o] gatd & aayr
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). HOo. 2 A 3}s] F=HA| S .

Russian: BHUMAHUE: Eciu BbI TOBOpHUTE Ha PYCCKOM S3BIKE, TO BaM JIOCTYIIHBI O€CIUIaTHbBIE YCIIyTH
niepeBonia. 3BoHuTe 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Arabic: A3 1L Jeadl laally el 8l 635 45 galll Bac Lisal) ladd (8 Ay o) aaat Cui€ 1Y) 23k gala
(TTY: 711) (San Diego) 1-855-464-3572 «(Los Angeles) 1-855-464-3571

Hindi: €I ¢: I 39 dierd § @ 3uch fow o & 971 Ferdel Yard ey ¢
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). TX el &I

Japanese: (TR EIE | HAZBZHEIN25E. BRNOSEXEZ A L\Lt‘ﬁi@“o
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). £T. B/EEIC TTEIRL S
=L\,

Farsi: Ladl e a8 el 5 s B0 &y seay (L) Ot (S o KK ol (4 B s
(TTY: 711) 1-855-464-3572 (San Diego), 1-855-464-3571 (Los Angeles)

Thai: Fau: saaunan ¥ lnaaaauisalduinisiatndananm e leanws Ins
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

H3237 17 MLI Accepted 09092017



Armenian: NFCUNCNRESNPL Gph unumd bp hujbipkb, wyw dkq wingwp fupnn b
npudwnnyb] (kqulijut wowlgnipjut Swnwynipnibiutp: Quuquhwpbp

1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711)

Cambodian: LUUj‘ﬁ iUﬁjSmHﬁSUﬂUj mﬁﬂISi IMﬁﬁSUﬁﬁ‘ﬁﬁ’lﬁﬂ N Uji:iS‘ﬁ‘ﬁ[Ujﬂj
ﬁi—ﬂﬁﬁ?SfﬂﬂUﬁﬁHﬁﬂ Gi Giﬁjﬂ 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Dlego) (TTY: 711).

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Punjabi: fimrs fe€: A 37 At 98 I, 37 377 &9 RT3 Ae 3973 8 He3 Quseyg Jl
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711) ‘3 I'& 3l

Laotian: Y0290 119090 39098999570, mwéoaszj‘sﬁﬂwwﬂaﬂﬁzjLaeéﬂﬁzﬂswcﬁﬁviw. nsagm?m
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
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Nondiscrimination Notice

Health Net Community Solutions, Inc. (Health Net Cal MediConnect Plan (Medicare-Medicaid Plan))
complies with applicable federal civil rights laws and does not discriminate, exclude people or treat them
differently on the basis of sex, race, color, religion, ancestry, national origin, ethnic group identification,
age, mental disability, physical disability, medical condition, genetic information, marital status, gender,
gender identity, or sexual orientation.

Health Net Cal MediConnect:

« Provides free aids and services to people with disabilities to
communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, audio,
accessible electronic formats, other formats).

« Provides free language services to people whose primary language is
not English, such as qualified interpreters and information written in
other languages.

If you need these services, contact the Health Net Cal MediConnect
Customer Contact Center at 1-855-464-3571 (Los Angeles County),
1-855-464-3572 (San Diego County) (TTY: 711) from 8 a.m. to 8 p.m.,
Monday through Friday. After hours, on weekends, and on holidays, you
can leave a message. Your call will be returned within the next business day.
The call is free.

If you believe that Health Net Cal MediConnect has failed to provide these services or discriminated in
another way, you can file a grievance by calling the number above and telling them you need help filing
a grievance; the Health Net Cal MediConnect Customer Contact Center is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019 (TDD: 1-800-537-7697) if there is a concern of discrimination based on race, color,
national origin, age, disability, or sex.

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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	THÔNG BÁO QUAN TRỌNG Chỉ thị trước
	Nếu quý vị muốn sử dụng “chỉ thị trước” để đưa ra yêu cầu, đây là điều cần làm:
	Nếu quý vị sống tại cơ sở chăm sóc điều dưỡng chuyên môn, chỉ thị trước của quý vị phải do một đại lý thích hợp đang hoạt động ký.
	Nếu quý vị biết trước rằng mình sẽ nhập viện, và quý vị có chỉ thị trước đã ký, hãy mang theo bản sao đến bệnh viện.
	Xin lưu ý rằng quý vị có toàn quyền lựa chọn xem mình có muốn điền vào chỉ thị trước hay không, điều này bao gồm liệu quý vị có muốn ký chỉ thị trước nếu quý vị ở bệnh viện hay không.
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