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ATTENTION: If you speak a language other than English, language assistance services, free of
charge, are available to you. Call 1-855-464-3572 (TTY: 711) from 8 a.m. to 8 p.m., Monday through
Friday. After hours, on weekends and on holidays, you can leave a message. Your call will be
returned within the next business day. The call isfree.

ATENCION: Si usted habla espariol, hay servicios de asistencia de idiomas disponibles para usted
sin cargo. Llame al 1-855-464-3572 (TTY: 711) de 8:00 a.m. a 8:00 p.m., de lunes a viernes.
Después del horario de atencién, los fines de semana vy los dias feriados puede dejar un mensaje.
Le devolveremos la llamada el siguiente dia habil. La llamada es gratuita.

PAALALA: Kung nagsasalita ka ng Tagalog, available sa inyo ang mga serbisyo ng tulog sa wika,
nang walang singil. Tumawag sa 1-855-464-3572 (TTY: 711) mula 8 a.m. hanggang 8 p.m., Lunes
hanggang Biyernes. Paglipas ng mga oras ng negosyo, tuwing Sabado at Linggo at sa pista opisyal,
maaari kang mag-iwan ng mensahe. Ang iyong tawag ay ibabalik sa loob ng susunod na araw ng
negosyo. Libre ang tawag.

XIN LUU Y: Néu quy vi néi tiéng Viét, chung téi sén c6 dich vu hé tro ngdn ngi® mién phi danh cho
quy vi. Hay goi 1-855-464-3572 (TTY: 711) tir 8 gi®» sang dén 8 gi® tdi, tir thir Hai dén hét thir Sau.
Sau gi® lam viéc, vao cac ngay cudi tuan va ngay 1€, quy vi co thé dé lai tin nhan. Cudc goi clia quy
vi s& dwoc hdi dap vao ngay lam viéc hém sau. Cudc goi nay mién phi.
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Nondiscrimination Notice

Health Net Community Solutions, Inc. (Health Net Cal MediConnect Plan (Medicare-Medicaid Plan))
complies with applicable federal civil rights laws and does not discriminate, exclude people or treat them
differently on the basis of sex, race, color, religion, ancestry, national origin, ethnic group identification,
age, mental disability, physical disability, medical condition, genetic information, marital status, gender,
gender identity, or sexual orientation.

Health Net Cal MediConnect:

« Provides free aids and services to people with disabilities to
communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, audio,
accessible electronic formats, other formats).

« Provides free language services to people whose primary language is
not English, such as qualified interpreters and information written in
other languages.

If you need these services, contact the Health Net Cal MediConnect
Customer Contact Center at 1-855-464-3571 (Los Angeles County),
1-855-464-3572 (San Diego County) (TTY: 711) from 8 a.m. to 8 p.m.,
Monday through Friday. After hours, on weekends, and on holidays, you
can leave a message. Your call will be returned within the next business day.
The call is free.

If you believe that Health Net Cal MediConnect has failed to provide these services or discriminated in
another way, you can file a grievance by calling the number above and telling them you need help filing
a grievance; the Health Net Cal MediConnect Customer Contact Center is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019 (TDD: 1-800-537-7697) if there is a concern of discrimination based on race, color,
national origin, age, disability, or sex.

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

FLYO47573EHO0 (9/20)



Multi-Language Insert

Multi-Language Interpreter Services

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are available
to you. Call 1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711).

Spanish: ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica.
Llame al 1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711).

Chinese Mandarin: 1 & « WURSEAT I SRS 30, 0T DU B 1950 5 R I IR . sl EE
1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711),

Chinese Cantonese: J1: 7 * WIRAERF L - WREGRENES BT - FHEE
1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711) °

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-855-464-3571 (Los Angeles County),
1-855-464-3572 (San Diego County) (TTY: 711).

Vietnamese: CHU Y: N&u ban ndi Tiéng Viét, cé cac dich vu hd tro ngdn ngtt mién phi danh cho ban.
Goi s6 1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711).

Korean: 52| : =70} 5 ARGSlAI= 45, o] A Mu]AE FRE o] &shd = sy
1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711). H & 3} 3]

A

e L

Russian: BHUMAHME: Ecnau Bbl roBOpUTE HA PYCCKOM A3blKe, TO BaM AOCTYNHbI 6ecnnaTtHble ycayru
nepesoaa. 3soHuTe 1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711).

Arabic: @JJU JuaSl Ol el 581935 o galll e bl lods- B8 cdp yall Goues LY 13] :dls gxlo
.(TTY: 711) (San Diego County) 1-855-464-3572 «(Los Angeles County) 1-855-464-3571

Hindi: €A1 &: IfE 3T diera € aF 3musd fow od # oo werrar dard suerey &1
1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711). G hldl B,

Japanese: ;T2 FHIE | HAZBZHEIND5E. BROSEBEXIEZSHAWZITET,
1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711). & T\
BEFEICTIEIELLEEZ W,

Farsi: L Mbd‘o&bﬁ loio (8 30 Qggb g 3L) OMagud ukuSL;ji.afst)b Qb)dq)g‘ rd> gl
.TTY: 711) 1-855-464-3572 (San Diego County), 1-855-464-3571 (Los Angeles County)
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Thai: 138U draaunan I lnaaagiuisaldusnaishamdanmenlans Tns
1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711).

Armenian: NFCUNRESNRL Bpb ununtd p huybpbl, wuyw dkq win]&wp Jupng o
npudwnnyb] (kqulijut wewljgnipjut Swnwynipinitiutp: Quuquhwpbp
1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711)

Cambodian: L‘Ul’ﬁ‘ﬁ IUﬁjSlIhHﬁSUJ‘I[U mﬁj‘l’iSi iﬁjﬁﬁSUﬁﬁﬁmﬁﬂ I"]Uj‘iﬂ"Sﬁ‘ﬁﬂﬁﬂj
‘ﬁH‘IGH‘ISﬁjﬂ’UUﬁHﬁ"I Gl Siﬁjﬂ 1-855-464-3571 (Los Angeles County),
1-855-464-3572 (San Diego County) (TTY: 711).

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau ko;j.
Hu rau 1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711).

Punjabi: fimIrs fe€: 7 37T UA=h g8 I, 37 97 &9 A3 AT 393 38 Hes Quseyg J)
1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711) ‘3 I'& CE|

Laotian: 30290: f9t90c59wra989530, novgoscdodovwrgaiidcear Sionldidon. neguaty
1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711).

Ukrainian: YBATA! AKL10 B He pO3MOBASIETE aHMNINCbKOIO, A5 BaC AOCTYMHi 6€3KOLITOBHiI

nocnyru nepeknaay. Tenedonyiite Ha Homep 1 855 464 3571 (Los Angeles County),
1 855 464 3572 (San Diego County) (TTY: 711).

Mien: DONGH EIX: Da’faanh Meih Zoux Maiv Qiex English, Janx-kaeqv waac Tengx gong, cing

Nauv Maiv fih hnangy, Yiem longx nyei kungx nyei Tuiv Meih. Heuc 1-855-464-3571 (Los Angeles County),
1-855-464-3572 (San Diego County) (TTY: 711).





