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= ATTENTION: If you do not speak English, language assistance services, free of charge, are
available to you. Call 1-855-464-3571 (TTY: 711), from 8 a.m. to 8 p.m., Monday through Friday.
After hours, on weekends and on holidays, you can leave a message. Your call will be returned
within the next business day. The call is free.
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wjuwntin £ Qg htwin gnnugbint bywwnwyny Gpynwwperhhg nuppwpe, Y.w. 8:00-hg Y.h. 8:00-n:
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= LE: FOPAAM et=0l& AH8otA = 4% 210 X[J ME|AE FEZ 0|80t & ASLICH

oA Ol 2L =&, SR E0 = HAIXIE 54 FAIE ELICH CHZ SY L0 M7t H5HH
Hets EL| s U Sdets F2 YL CH

= BHWMAHWE: Ecnu Bbl roBOpUTE NO-PYCCKU, Mbl MOXEM NPEANnoXnTb Bam becnnartHble ycrnyru
nepeso4uka. 3BoHuTe No TernedoHy 1-855-464-3571 (nuHua TTY: 711) Bl moxeTe nonyyuntb
Heobxoanmyo MHpopMaLMIo HeNnoCpPeACTBEHHO Y COTPYAHMKA MiaHa ¢ NoHeAenbHuKa rno
natHmuy ¢ 8:00 yacos yTpa go 8:00 yacos Beyepa. B Hepaboudee Bpems, a Takke B BbIXOLAHLIE U
npasgHUYHbIE AHW, Bbl MOXETE OCTaBUTb coobLueHme. Bam nepe3BoHAT Ha cnegyowmi paboymi
JeHb.3BOHOK becnnaTHbIN.

= ATENCION: Si usted habla espafiol, hay servicios de asistencia de idiomas disponibles para
usted sin cargo. Llame al 1-855-464-3571 (TTY: 711) de 8:00 a.m. a 8:00 p.m., de lunes a
viernes. Después del horario de atencion, los fines de semana y los dias feriados puede dejar un
mensaje. Le devolveremos la llamada el siguiente dia habil. La llamada es gratuita.

= PAALALA: Kung nagsasalita ka ng Tagalog, available sa inyo ang mga serbisyo ng tulog sa wika,
nang walang singil. Tumawag sa 1-855-464-3571 (TTY: 711) mula 8 a.m. hanggang 8 p.m., Lunes
hanggang Biyernes. Paglipas ng mga oras ng negosyo, tuwing Sabado at Linggo at sa pista
opisyal, maaari kang mag-iwan ng mensahe. Ang iyong tawag ay ibabalik sa loob ng susunod na
araw ng negosyo. Libre ang tawag.

= XIN LUU Y: Néu quy vi néi tiéng Viét, chi ng t6i sn cé dich vu hd trg ngdn ngir mién phi danh
cho quy vi. Hay goi 1-855-464-3571 (TTY: 711) t&r 8 gi®» sang dén 8 gid® tbi, tr thir Hai dén hét
thtr S4u. Sau gid lam viéc, vao cac ngay cudi tuan va ngay &, quy vi c6 thé dé lai tin nhan. Cudc
goi ctia quy vi sé& dwoc hdi dap vao ngay lam viéc hdm sau. Cudc goi nay mién phi.
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Health Net Cal MediConnect 5t2| E&2 “X|A o HZ0|2t10 St= M4 AL
HEQILICEH O] 2HAE S Sl HZA EE IS B (Patient Protection and Affordable Care
Act, ACA)2| 71Ol EE MAQHZ SHSLICE 74O MY 2= 70| Cist XtA|St
L2 0= =M " (Internal Revenue Service, IRS) EIAIO|E
www.irs.gov/Affordable-Care-Act/Individuals-and-Families & & X8 FAA|L.
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A. Your right to get information in a way that meets your needs

We must tell you about the plan’s benefits and your rights in a way that you can understand. We
must tell you about your rights each year that you are in our plan.

e To get information in a way that you can understand, call Member Services. Our plan
has people who can answer questions in different languages.

e Our plan can also give you materials in languages other than English and in formats
such as large print, braille, or audio. If you want to get documents in a different
language and/or format for future mailings, please call Member Services. Health Net
Cal MediConnect Plan (Medicare-Medicaid Plan) wants to make sure you understand
your health plan information. We can send materials to you in another language or
alternate format if you ask for it this way. This is called a “standing request.” We will
document your choice. Please call us if:

o You want to get your materials in Arabic, Armenian, Cambodian (Khmer), Chinese
(traditional characters), Farsi, Korean, Russian, Spanish, Tagalog, Vietnamese or in
an alternate format. You can ask for one of these languages in an alternate format.

o You want to change the language or format that we send you materials.

If you need help understanding your plan materials, please contact Health Net Cal MediConnect
Member Services at 1-855-464-3571 (TTY: 711). Hours are from 8 a.m. to 8 p.m., Monday through
Friday. After hours, on weekends and on holidays, you can leave a message. Your call will be
returned within the next business day.

If you are having trouble getting information from our plan because of language problems or a
disability and you want to file a complaint, call Medicare at 1-800-MEDICARE (1-800-633-4227). You
can call 24 hours a day, 7 days a week. TTY users should call 1-877-486-2048. For information on
filing a complaint with Medi-Cal, please contact Member Services at 1-855-464-3571 (TTY: 711),
from 8 a.m. to 8 p.m., Monday through Friday. After hours, on weekends and on holidays, you can
leave a message. Your call will be returned within the next business day.
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jEgniikpny b Awsuwhbpnd, hiswbu ophtiw] junonp nwpwnbuwly, pplyy Yuad
dwjtiwgpnipini: Gphk hbnnwqu wnwpnidutph hwdwp huunwpnpbipp gutjuwinud Ep
unwbwy Ukl wy) (Eqyny b/jud dhwswthny, fpunpnid Eup quiqubhwpk] Uunwdubph
dwnwynipjniutitinh pwdht: Health Net Cal MediConnect Plan-p (Medicare-Medicaid Plan)
guujuinid E hwjuwunhwbwi, np gnip hwuljuinid bp dkp wnnnowwywhwlwu Spwgnph
nbnbkjuwnynipniup: Uktp Jupnn Eup Wynipbp ninupl by wy) (kqyny ud
wypuinpuipuhtt Abwswthny, Epk punptp wyt: Uw Yngynid E «adpnnuljut pugpuiip»:
Utup Jupdwbwqgpbkup dbkp pnpnipiniiup: ungpnud Bup quiuquhwpky kg, tpt.

o SButluwtmu kp unwbw) Wnipkpt wpwpbpky, huybpty, judpnebptu (pukp),
shtwpbkt (wjuinuljui), wupulbpky, Ynptbpky, pniubpky, huywbkpby, puqung,
Jhtwntwdbpku (Egqniubpny Jud wjjptnpwipwht dbwswthny: Ywpnn Ep jutinpty
wju 1kqniutphg Ukt wypunputipught Ahwgwthny:

o Swuljwunud tp thnjuby (Egnit jud dhwswthp, npny dkup dkq Wynipbp Gup niqupynud:

Bpt dkp Spugph Wyniptpp hwujwbwint hwpgnid oqunipjut Juphp niutp, punpnid Gup nhuly
Health Net Cal MediConnect-h Utnwuubph swnwjnipniuttph pudhu 1-855-464-3571
htpwinuwhwdwpny (TTY 711): Upjuowwnwipuhl dwdbph ki 8 a.m.-hg dhush 8 p.m.-p,
Epynuowpphhg nippup optipht: Logws dwdkphg htwnn, swpwpe b Yhpwlhh opbpht, husybu tubh
wnnb opkpht, Jupnn Ep hwnnpnugpnipinit ponuk): REq hkwn jquiuquhwpkt hwenpry
wpjuwtnwipuwjht opju pupugpnid:
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Bpt Ukp dpwgnhg nbnbknipnit vnwbtwnt nddupnipnitukp niubkp (kqyh pughputph fud
hupdwminuuinipjut yuwwndwnny b gmuljuiunid tp quiqun tkpluyugit), quuquhwuptp Medicare
1-800-MEDICARE (1-800-633-4227) htnwijunuwhwdwpny: Ywpnn tp quuquhwpb] opp 24 dwd,
owipwpn 7 on: TTY oquuwugnpédnnutpp whwnp £ quuquhwpkt 1-877-486-2048 htinwjunuwhwdwpny:
Medi-Cal-htt quuiquwn tkpljujugubint dwuht jpugnighs mbntynipjniutiph hwdwp ppugpnid Gup
nhuk) Uinudubph Swnwynipnibbbph pudhi 1-855-464-3571 hknwunuwhwiwpny (TTY' 711),
dwidp 8 a.m.-hg 8 p.m.-p, kpYynipwppehhg nippupe opkpht: Logws dwdkphg hkwnn, swpwp b Yhpwulh
opknht, hiywku twli int optipht, Yupnn Ep hwnnppugpnipinit ponuk): Eq htwn jquiuquhwpki
hwonpn wohtwwnwupwyht opjw pipwugpnid:
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Bawe npaBo Ha nonyyeHme nHpopmauum B COOTBETCTBUM C BalUlMMMU
norpebHocTAMM

@) CTpaxoBOM NOKPbITUK NiMaHa 1 BallnX npaBax Mbl JOJDKHbI coobLaTb BaM B NMOHATHOW ASisi Bac
(bopme. lMoka Bbl OCTaeTech y4aCTHMKOM Hallero ninaHa, Mbl OOJIKHbI Kaxkabli rog coobuiatb BaM O
BalUIMX npaBax.

e YT106bl NONY4nTH MHPpOPMaLMIO B yAOGHOM Anst Bac hopme, No3BOHWTE B OTAEN
ob6CcnyxMBaHUS y4acTHMKOB NnaHa. B Hawem nnaHe paGoTatoT noau, KoTopble MoryT
OTBEYaTb Ha BOMPOCHI HA Pa3HbIX A3blKax.

e Haw nnaH Takke MoXeT NpefoCcTaBUTL BaM MaTepuarnbl Ha fi3bikax, OMIIUuYHbIX Om
aHenutlckoeo, u B Apyrux oopmaTax, HanpuMmep HaneyaTaHHbIMU KPYMNHbIM LUPUATOM,
wpudptom bpanna unu B hopmate ayanosanncu. Ecnu Bl kenaete B byayuiem
nony4aTtb AOKYMEHTbI Ha APYroM A3blke U/unv B MHOM popmMaTe, NO3BOHUTE B HALL OTAEN
obcnyxmBaHUs y4acTHUMKOB nnaHa. Mbl XOTUM, 4To6bl Bbl NTOHUManu BCO MHAOpMaLuio,
CBSA3aHHYIO C BalLUMM MMaHOM MeAULMHCKOro CTpaxoBaHUs
Health Net Cal MediConnect Plan (Medicare-Medicaid Plan). Mo Bawemy 3anpocy mbl
MOXEeM NpUcbINaTb BaM Matepuarbl Ha ApYyrom A3blKe Unv B anbTepHaTUBHOM hopmare.
Takon 3anpoc Ha3bIBaeTCs «MOCTOSAHHO AEUCTBYOLWMUM 3anpocom». Mbl ykaxkem Balu
BbIOOp B AOKYMeHTax. [103BOHUTE HaMm, ecnu:

O Bbl XOTWUTE NOMyYaTb MaTtepuarnbsl Ha apabCckoM, apMSIHCKOM, KaMBOKNACKOM
(kXMepCKOM), KUTanNCckoM (TPaanLMOHHOM), KOPENCKOM, PYCCKOM, MCMAHCKOM,
TaranbCKOM, Bb€THaMCKOM SA3blkax, Ha dhapcu unu xe B gpyrom coopmarte. Bbl moxeTe
3anpocuTb Matepuarsnsl Ha O4HOM M3 3TUX S3bIKOB B ApYrom cdopmare;

O Bbl XOTUTE N3SMEHUTb A3bIK UJTN d)opmaT mMaTepunanoB, KOTOpble Mbl BaM MNMpPpUCbIN1aeM.

Ecnu Bam HyxxHa noMoLb, 4TOBObl NOHATL MHGOPMaLUUIO, NPEACTaBIEHHYIO B MaTtepuanax nnaHa,
obpaTtuTtech B oTAen obcnyxueaHusa ydacTHuKkoB nnaHa Health Net Cal MediConnect no tenedgoHy
1-855-464-3571 (TTY: 711). Bpems paboTbi: ¢ 8:00 go 20:00 ¢ noHeaenbHMKa No nATHULY. B
Hepabouyee Bpemsi, B BbIXOAHbIE U NPa3aHMYHbIE OHU Bbl MOXETEe OCTaBUTb cooblueHne. Bam
Nepes3BOHAT Ha cnegywmi paboynin geHsb.

Ecnu y Bac BO3HUKNN CROXHOCTK C NONy4YeHneM MHopMaLmm OT Hallero nrnaHa n3-3a s3bIkoBOro
BGapbepa unu orpaHMYeHHbIX BO3MOXHOCTEN U Bbl XOTUTE NoAaTh Xanoby, 3BOHUTE B NporpaMmmy
Medicare no Homepy 1-800-MEDICARE (1-800-633-4227). OTa nuHusa paboTaeT KpyrnocyTO4HO U
0e3 BbIxogHbIX. Ecnv Bbl nonb3yeteck TenedoHomM TTY, 3BOHMTE No HoMepy 1-877-486-2048.
YT106bI Y3HaTL, Kak nogaTh xanoby B Medi-Cal, obpatutech B otaen obcrnyxmBaHnsa y4acTHUKOB
nnaHa no tenedoHy 1-855-464-3571 (TTY: 711) ¢ 8:00 go 20:00 ¢ noHegenbHWKa No NATHULY. B
Hepaboyee Bpems, B BbIXOAHbIE U NPa3fAHNYHbIE OHU Bbl MOXETEe OCTaBUTb coobLueHune. Bam
nepes3BOHAT Ha crneayowmi pabouni AeHb.
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Su derecho a obtener informacion de manera tal que satisfaga sus
necesidades

Debemos explicarle los beneficios del plan y sus derechos de una manera que usted pueda
comprender e informarle sus derechos cada afio que tenga la cobertura de nuestro plan.

e Para obtener informacién de una manera que usted pueda comprender, llame al
Departamento de Servicios al Afiliado. Nuestro plan cuenta con personas que pueden
responder sus preguntas en varios idiomas.

e El plan también puede proporcionarle material en otros idiomas, ademas del inglés, y
en distintos formatos, como en braille, en audio o en letra grande. Si quiere recibir los
documentos en otro idioma o formato en la correspondencia que se le envie en el
futuro, llame al Departamento de Servicios al Afiliado.

En Health Net Cal MediConnect Plan (Medicare-Medicaid Plan), queremos
asegurarnos de que usted entiende la informacién de su plan de salud. Podemos
enviarle materiales en otros idiomas o en formatos alternativos si asi los solicita. Esto
se denomina “solicitud permanente”. Guardaremos su eleccion. LIamenos en los
siguientes casos:

o Si quiere recibir sus materiales en arabe, armenio, camboyano (jemer), chino
(caracteres tradicionales), farsi, coreano, ruso, espafiol, tagalo o vietnamita, o en un
formato alternativo. También puede solicitar que se le envien en uno de estos idiomas
y, a su vez, en un formato alternativo.

o Siquiere cambiar el idioma o el formato en el que le enviamos los materiales.

Si necesita ayuda para entender los materiales de su plan, comuniquese con el Departamento de
Servicios al Afiliado de Health Net Cal MediConnect, al 1-855-464-3571 (TTY: 711). El horario de
atencion es de lunes a viernes, de 8:00 a. m. a 8:00 p. m. Puede dejar un mensaje fuera del horario
de atencion, los fines de semana y los dias feriados. Lo llamaremos el siguiente dia habil.

Si tiene dificultades para obtener informacion de nuestro plan por problemas relacionados con el
idioma o una discapacidad y quiere presentar una queja, comuniquese con Medicare

al 1-800-MEDICARE (1-800-633-4227). Puede llamar las 24 horas del dia, los 7 dias de la semana.
Los usuarios de TTY deben llamar al 1-877-486-2048. Para obtener informacién sobre como
presentar una queja ante Medi-Cal, llame al Departamento de Servicios al Afiliado,

al 1-855-464-3571 (TTY: 711), de lunes a viernes, de 8:00 a. m. a 8:00 p. m. Puede dejar un
mensaje fuera del horario de atencion, los fines de semana y los dias feriados. Lo llamaremos el
siguiente dia habil.
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Ang inyong karapatang makakuha ng impormasyon saisang paraan na
tumutugon sa mga pangangailangan ninyo

Dapat naming sabihin sa inyo ang tungkol sa mga benepisyo ng plano at ang inyong mga karapatan
sa isang paraan na mauunawaan ninyo. Dapat naming sabihin sa inyo ang tungkol sa inyong mga
karapatan bawat taon na nasa plano namin kayo.

e Para makakuha ng impormasyon sa isang paraan na maiintindihan ninyo, tawagan
ang Mga Serbisyo para sa Miyembro. Ang aming plano ay mayroong mga tao na
makakasagot sa inyong mga tanong sa iba’t ibang mga wika.

e Mabibigyan rin kayo ng aming plano ng mga materyales na nasa mga wika maliban sa
Ingles at nasa mga format tulad ng malalaking letra, braille, o audio. Kung gusto ninyong
makuha ang mga dokumento sa ibang wika at/o format para sa mga mailing sa hinaharap,
pakitawagan ang Mga Serbisyo para sa Miyembro. Gustong masiguro ng Health Net Cal
MediConnect Plan (Medicare-Medicaid Plan) ha hauunawaan ninyo ang impormasyon sa
inyong planong pangkalusugan. Maaari kaming magpadala sa inyo ng mga materyal sa
ibang wika o alternatibong format kung hihilingin ninyo ito sa ganitong paraan. Tinatawag
itong “pangmatagalang kahilingan.” ltatala namin ang inyong pinili. Tumawag sa
amin kung:

o Gusto ninyong makuha ang inyong mga materyal sa Arabic, Armenian, Cambodian
(Khmer), Chinese (mga tradisyonal na karakter), Farsi, Korean, Russian, Spanish,
Tagalog, Viethamese 0 sa isang alternatibong format. Maaari ninyong hilingin ang isa
sa mga wikang ito sa isang alternatibong format.

o Gusto ninyong baguhin ang wika o format na ipinadala namin sa inyo ang mga
materyal.

Kung kailangan ninyo ng tulong sa pag-unawa ng mga materyal ng inyong plano, makipag-ugnayan sa
Mga Serbisyo para sa Miyembro ng Health Net Cal MediConnect sa 1-855-464-3571 (TTY: 711). Ang
mga oras ay mula 8 a.m. hanggang 8 p.m., Lunes hanggang Biyernes. Para sa mga oras
pagkatapos ng trabaho, Sabado at Linggo, at pista opisyal, maaari kayong mag-iwan ng mensahe.
May tatawag sa inyo sa susunod na araw ng negosyo.

Kung nahihirapan kayong makakakuha ng impormasyon mula sa aming plano dahil sa mga
problema sa wika o kapansanan at gusto ninyong maghain ng reklamo, tawagan ang Medicare sa 1-
800-MEDICARE (1-800-633-4227). Maaari kayong tumawag 24 na oras sa isang araw, 7 araw sa
isang linggo. Dapat tumawag ang mga gumagamit ng TTY sa 1-877-486-2048. Para sa
impormasyon sa paghahain ng reklamo sa Medi-Cal, mangyaring tawagan ang Mga Serbisyo para
sa Miyembro sa 1-855-464-3571 (TTY: 711), mula 8 a.m. hanggang 8 p.m., Lunes hanggang
Biyernes. Para sa mga oras pagkatapos ng trabaho, Sabado at Linggo, at pista opisyal, maaari
kayong mag-iwan ng mensahe. May tatawag sa inyo sa susunod na araw ng negosyo.
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Quyén nhan thong tin theo cach dap &ng nhu cau cta quy vi

Chung t6i phai cho quy vi biét v& cac quyén lgi trong chwong trinh va quyén clia quy vi theo cach
ma quy vij cé thé hiéu dwgc. Chang téi phai cho quy vi biét vé cac quyén cta quy vi vao mbi ndm ma
quy vi tham gia chwong trinh ctia ching t6i.

e DPé nhan thong tin theo cach thirc quy vi cé thé hiéu dwoc, hay goi cho bo phan Dich
vu héi vién. Chwong trinh clia ching t6i cé nhirng ngudi co thé tra 1&i cac cau hdi
clia quy vi bang cac ngdn ngir khac nhau.

e Chuwong trinh ctia chung t6i cling cé thé cung cap cho quy vij cac tai liéu bang ngén
ngd khac khéng phai tiéng Anh va bang cac dinh dang chang han nhw ban in khd
I&n, chi ndi braille hodc am thanh. Néu quy vi muén nhan tai liéu bang ngén ngir
va/hoac dinh dang khac dé trao ddi thw tir trong twong lai, vui Iong goi cho bd phan
Dich vu hdi vién. Health Net Cal MediConnect Plan (Medicare-Medicaid Plan) mudn
dam bao rang quy vi hiéu rd théng tin vé chwong trinh bao hiém strc khde cta quy vi.
Chung tdi c6 thé glri cho quy vi cac tai liéu bang ngdn nglr khac ho&c bang dinh dang
thay thé néu quy vi c6 yéu cau. Diéu nay dwoc goi la “yéu cau thworng xuyén”. Ching
t6i s& ghi chép lai lwa chon cla quy vi. Vui long goi cho chiing tdi néu:

o Quy vi mudn nhan tai liéu bang tiéng A Rap, tiéng Armenia, tiéng Campuchia (tiéng
Kho-me), tiéng Trung (phdn thé), tiéng Ba Tw, tiéng Han, tiéng Nga, tiéng Tay Ban
Nha, tiéng Tagalog, tiéng Viét va/hoac bang dinh dang thay thé. Quy vi c6 thé yéu cau
mot trong nhirng ngdn nglr nay & moét dinh dang thay thé.

o Quy vi mudn thay déi ngdn ngir hodc dinh dang cua tai liéu ma chang téi giri cho quy vi.

Néu quy vi can tro gitp dé hiéu rd céac tai liéu cta chwong trinh, vui ldng lién lac véi bd phan Dich vu
héi vién clia Health Net Cal MediConnect theo s 1-855-464-3571 (TTY: 711). Gi¢ lam viéc tir 8 gio»
sang dén 8 gi® t6i, thir Hai dén thir Sau. Ngoai gidr lam viéc, vao cudi tuan va ngay |&, quy vi c6 thé
dé lai I nh&n. S& co nguoi phan hdi cudc goi clia quy vi vao ngay lam viéc tiép theo.

Néu quy vi dang gap khoé khan véi viéc tiép nhan théng tin ttr chwong trinh ctia ching téi do cac van
dé vé ngdn ngir hodc do tinh trang khuyét tat va quy vi mudn nép don than phién, hay goi cho
Medicare theo s 1-800-MEDICARE (1-800-633-4227). Quy vi c6 thé goi 24 gi&> mét ngay, 7 ngay
mot tuan. Nguwoi dung TTY xin goi s6 1-877-486-2048. Dé biét thong tin vé cach ndp don than phién
v&i Medi-Cal, vui l1ong lién lac b phén Dich vu hoi vién theo sb dién thoai 1-855-464-3571 (TTY:
711), tr 8 gi& sang dén 8 gid t6i, thir Hai dén thir Sau. Ngoai gid lam viéc, vao cudi tuan va ngay &,
quy Vi c6 thé dé lai 1&i nhén. Sé cé ngwdi phan hdi cudc goi clia quy vi vao ngay lam viéc tiép theo.
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Multi-Language Insert

Multi-language Interpreter Services

English: ATTENTION: If vou do not speak English, language assistance services, free of charge, are
available to you. Call 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Spanish: ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Chinese Mandarin: /¥ : I B IE{FEH g b, Er] Rl BB EESEZRGE. EEE
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Chinese Cantonese: ;£ 5 @ YIHEARR RS0 - A S 2 ENES MRS - 526
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) ( TTY: 711 =

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Yietnamese: CHU Y: Néu ban n6i Tiéng Viét, cé cac dich vu hd tro ngdn ngik mién phi danh cho ban. Goi
s0 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Korean: 52| : 5o & AMEalAlE A ¢, do] A AH2E F 858 ol &sHd & d54
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). W o2 x3la) =44 9.,

Russian: BHUMAHHWE: Eciu Bel roBOpHTE Ha pYyCCKOM SI3BIKE, TO BaM JOCTYITHEI OecTilIaTHLIE YCITYTH
nepepona. 3ponute 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Arabic: (aﬂ.).“_j ¢ |y UIAA-“—’ St JB‘jﬁ ‘iﬂjz_ull Sac Ll Clans u}ﬁ sB\TUJz_“ Gt Cs 'I.Jj ‘U:: SL‘A
(TTY: 711) (San Dicgo) 1-855-464-3572 «(Los Angeles) 1-8355-464-3571

Hindi: € &: % 30 dea € @ 31ud R Avd 3 s werar ¥ard 3ueey §
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). U @il Pl

Japanese: ;TEEIE | HAEZEINSEES. EROSEZERZ SFIBAWELITET,
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). £ T, HTEIC T IEE 2
T,

Farsi: L2l e pad 3Ll (g B ) s () et (23S e SES B )4 Al an
(TTY: 711) 1-855-464-3572 (San Diego), 1-855-464-3571 (Los Angeles)

Thai: Fau: draanan=nasasiusalauinsmiamdan e leaws Tns
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
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29| AFg2 Health Net Cal MediConnect 0f 1- 855 464-3571(TTY: 711)HO 2 2 QA-FQAU QX
8AI~2= g A0 TS FHUA|R. 2 FA[ZHO|ZLE FH, SR Y0 = HAIX|E EA FAIH ELCL
M g 22 Yo Mate EIZi';* LICH Sot= FE YL O F7 R} HQSHAH,
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Armenian: NECUNCNRPSNRL Gpb unumd bp hwybpkl, wuyw dkq winj&wp Jupnn G
npwdwnpyly (hguljut wewlignipjut dwnwym pymbittp: Qubquihwpbp
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711)

Cambodian: L‘U’tﬁﬁ iFeos RSNt MANigi, WG SUiEAMAN t“’WtinSﬁﬁﬂjjm
AHNGHNSAONUTTHE Gi Gie0E) 1-855-464-3571 (Los Angeles), 1-835-464-3572 (San Diego) (TTY: 711).

Hmong: .US CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau 1-855-464-3571 (Los Angeles), 1-853-464-3572 (San Diego) (TTY: 711).

Punjabi: firs fe€. 7 3 Ut 9= I, 3t 37 f&'g AofesT AT 3973 58 ye3 Guz=a I
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711) ‘3 % 3|

Laotian: 10290 anmuidawagadafio, naugoafeaauuagafidiaenafusulonau. nzqualy
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Cal MediConnect Member Multi-Language Insert FLY0151742000 (8/17)

=9| AF2H2 Health Net Cal MediConnect Of 1-855-464-3571(TTY: 711)H._'|9E 2ga-Z2ga oX
8A|~2F g A0 HtsF AR, 2 FA|ZE O|2LE =, ST U0 = HAIX|E HAH FAIH ELCE
2 Ohg 2290 Metee| s et F =)L 7H‘§E7f EQSHA|IH,
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Health Net Cal MediConnect 7t X} AH|AE

s} 1-855-464-3571

[

T2
T 0| HetEe| st

JHRUXF MHIA RO A E B0l AFSXIE 2501 222 SO
MH|AE XS5 EELICH
TTY 7112 B MH|2)

O Ho= E4 Tt TH

OfH20| A= =252 7

IS 2€RZ 51, E7|L HoH7|of
oF Ho ALt

A 1-800-281-2999
o Health Net Community Solutions, Inc.
PO Box 10422
Van Nuys, CA 91410-0422
AIO|E mmp.healthnetcalifornia.com

29| AtgH2 Health Net Cal MediConnect Of| 1-855-464-3571(TTY: 711)H o2 €0 d-22 U @
8A~2=F 8 A0 Mt FMA|L. 2 RAIZLO|2LL T ZH U= HAIXIE S FAIH ELCH
O2{H Ohg 22 20| Mateg| &L S8t FEYLCH F7H EE7L ERSHAH,
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