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Health Net Cal MediConnect Plan (Medicare-Medicaid Plan) do
Health Net Community Solutions, Inc. cung cap.

Théng bdo thay déi hang ndm cho nam 2022

Giéi thiéu

Quy vi hién da ghi danh tr& thanh hdi vién cia Health Net Cal MediConnect Plan (Medicare-
Medicaid Plan). Nam t&i, s& c6 mot sé thay ddi vé& quyén loi, bao hiém, quy tac va chi phi cla
chwong trinh. Théng béo thay déi hang ndm nay cho quy vi biét théng tin vé& nhirng thay déi va noi
c6 thé tim thém thong tin vé nhirng thay ddi nay. Cac thuat ngir chinh va dinh nghia ctia cac thuat
nglr nay xuét hién theo thr tw trong bang chir cai & chwong cudi cung ctia Cdm nang hdi vién.
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Néu quy vi cé cau héi, vui I6ng goi cho Health Net Cal MediConnect theo sb 1-855-464-3571
(TTY: 711) tir 8 gi&r sang dén 8 gi¢r tbi, thir Hai dén thir Sau. Ngoai gi®r 1am viéc, vao cudi tuan
va ngay |&, quy vi cé thé dé lai tin nhan. S& cé nguoi phan hédi cudc goi clia quy vi vao ngay lam
viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy cap
mmp.healthnetcalifornia.com. 1

CA2CNCANC76995V_0001



HEALTH NET CAL MEDICONNECT ANNUAL NOTICE OF CHANGES FOR 2022

F. CACh NhAN IrQ QIUP. ..ottt aea e aaaaresaaees 20
F1. Nhan tro giup tir Health Net Cal MediConnect ..., 20
F2. Nhan tro gidp tlr ngudi méi gi¢i ghi danh clia tiéu bang ............ccccooeveeeeveveeceeeeeenee. 20
F3. Nhan tr¢ giup tir Chwong trinh giam sat Cal MediConnect................cccc, 20
F4. Nhan tro gitp t¢r Chwong trinh tw vAn va hé tro bdo hi@m y té ..o 21
F5. NhAN trQr giUp t0 MEAICAre ......ccceeeiei et e e e e e e e e e e e eeanees 21
F6. Nhan tro gitp tr S& Quan ly Cham séc Strc khde California...........ccccveveeiiiiieeeiiciiieeennn 22

Néu quy vi cé cau héi, vui I6ng goi cho Health Net Cal MediConnect theo sb 1-855-464-3571
(TTY: 711) tir 8 gi&r sang dén 8 gi¢r tbi, thir Hai dén thir Sau. Ngoai gi®r 1am viéc, vao cubdi tuan
va ngay |&, quy vi cé thé dé lai tin nhan. S& cé nguoi phan hodi cudc goi clia quy vi vao ngay lam
viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy cap
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A. Tuyén bé mién trir trach nhiém

< Pay khong phai 1a danh sach day da. Thong tin vé quyén loi la ban tém tat ngén gon,
khéng phai la bdn mo ta day du vé cac quyén loi. D& biét thém thong tin, vui long lién
lac v&i chwong trinh hoac doc Cém nang héi vién cla Health Net Cal MediConnect.

B. Panh gia bao hiém Medicare va Medi-Cal cta quy vi cho nam t&i

Diéu quan trong 1a can danh gia chwong trinh bao hiém cta quy vi ngay d& dam bao né van
dap tng nhu ciu cla quy vi trong ndm t&i. Néu chwong trinh khéng dap ¢ng nhu cau cia quy
vi, quy Vi c6 thé roi khéi chwong trinh. Tham khdo muc E2 dé biét thém théng tin.

Néu quy vi chon r&i khdi chwong trinh Health Net Cal MediConnect, tw cach hoi vién ctia quy Vi
sé& két thic vao ngay cudi cuing ctia thang ma quy vi dwa ra yéu cau.

Néu quy vi roi khéi chwong trinh clia chuing t6i, quy vi sé van tham gia chwong trinh Medicare
va Medi-Cal mién 1a quy vi da diéu kién.
e Quy vi sé c6 quyén lwa chon cach nhan dwoc cac quyén loi Medicare clia minh

(tham khao trang 16).

e Quy vj sé nhan dwoc cac quyén lgi Medi-Cal ctia minh thdng qua chwong trinh
cham séc do Medi-Cal quan ly theo lwa chon ctia quy vi (tham kh&o trang 18 dé
biét thém théng tin).

Néu quy vi cé cau héi, vui I6ng goi cho Health Net Cal MediConnect theo sb 1-855-464-3571
(TTY: 711) tir 8 gi&r sang dén 8 gi¢r tbi, thir Hai dén thir Sau. Ngoai gi®r 1am viéc, vao cubdi tuan
va ngay |&, quy vi cé thé dé lai tin nhan. S& cé nguoi phan hodi cudc goi clia quy vi vao ngay lam
viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy cap
mmp.healthnetcalifornia.com. 3
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B1. Cac nguén lwc bé sung

e ATENCION: Si usted habla espafiol, hay servicios de asistencia de idiomas
disponibles para usted sin cargo. Llame al 1-855-464-3571 (TTY: 711) de
8:00 a.m. a 8:00 p.m., de lunes a viernes. Después del horario de atencioén, los
fines de semana y los dias feriados puede dejar un mensaje. Le devolveremos
la lamada el siguiente dia habil. La llamada es gratuita.

e BHWMAHWE: Ecnu Bbl roBOpUTE NO-PYCCKU, Mbl MOKEM MPEANOXUTb Bam
6ecnnaTHble ycnyr nepeBoaymrKka. 3BoHuTe no tenedony 1-855-464-3571
(tenetarn: 711) c 8:00 po 20:00 c noHefenbHKKa No NATHULY. B Hepabouee Bpems,
a TaKkXKe B BbIXOAHbIE U NPa3AHNYHbIE fHU Bbl MOXKETE OCTaBUTb COOOLLEHME.

Bam nepe3BOHAT Ha criegyowmnin pabounin geHb. 3BOHOK 6ecnnaTHbINA.

e PAALALA: Kung nagsasalita kayo ng Tagalog, available sa inyo ang mga
serbisyo ng tulong sa wika, nang walang singil. Tumawag sa 1-855-464-3571
(TTY: 711) mula 8 a.m. hanggang 8 p.m., Lunes hanggang Biyernes. Paglipas
ng mga oras ng negosyo, tuwing Sabado at Linggo at sa pista opisyal, maaari
kayong mag-iwan ng mensahe. Ang inyong tawag ay ibabalik sa loob ng
susunod na araw ng negosyo. Libre ang tawag.

e XIN LUU Y: Néu quy vi ni tiéng Viét, chiing t6i s&n c6 dich vu hé tro ngdn
nglr mién phi danh cho quy vi. Hay goi 1-855-464-3571 (TTY: 711) t 8 gi®v
sang dén 8 gio t6i, tir thir Hai dén hét thir Sau. Sau gi® 1am viéc, vao cac ngay
cudi tuan va ngay &, quy vi cé thé dé lai tin nhan. Cudc goi cGa quy vi sé dwoc
hdi dap vao ngay lam viéc hém sau. Cudc goi nay mién phi.

o U AN BR0IB AIBIHAIE B 0| XY AHIAS RE
Al %= Ql&LCh 1-855-464-3571(TTY: 711)Ho 2 geol~229l

|RE 2% 8ATIX HSSHUAIL. FHAIZ 0%, FL U
ol oK E oI + UBUC ke deiell Hslzt 7k
58 ca|&Uch ohfNsts 2ELICH

o HAR I UMREMEAF  BALREERESEDRY - mHE
1-855-464-3571 (FE[EHAR - 711) - B—FBEA - Lth!ﬁ@JTstﬁ I
X BREBE  BABE c KRASEN—ELEBALRE © LER
RENESERE -

Néu quy vi cé cau héi, vui 16ng goi cho Health Net Cal MediConnect theo sb 1-855-464-3571
(TTY: 711) tir 8 gi&r sang dén 8 gi¢r tbi, thir Hai dén thir Sau. Ngoai gi®r 1am viéc, vao cubdi tuan
va ngay |&, quy vi cé thé dé lai tin nhan. S& cé nguoi phan héi cudc goi clia quy vi vao ngay lam
viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy cap
mmp.healthnetcalifornia.com. 4
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e Quy vi c6 thé nhan dwoc Théng béo thay déi hang ndm nay mién phi bang
céch dinh dang khac, nhw ban in khé I&n, chi ndi braille hodc am thanh. Goi
dén sb 1-855-464-3571 (TTY: 711) tlr 8 gid sang dén 8 gi® tdi, thir Hai dén hét
thir Sau. Ngoai gi¢r 1am viéc, vao cubi tuan va ngay |&, quy vi c6 thé dé lai tin
nhén. S& c6 nguoi phan hdi cude goi clia quy vi vao ngay lam viéc tiép theo.
Cudc goi nay mién phi.

e Health Net Cal MediConnect Plan (Medicare-Medicaid Plan) muén d&m bao
rang quy vi hiéu rd théng tin vé& chwong trinh bao hiém strc khde ctia quy vi.
Chung t6i ¢ thé gtri cho quy vi cac tai liéu bang ngdn nglr khac hodc bang
dinh dang thay thé néu quy vi cé yéu cau. Diéu nay nay dwoc goi 1a “yéu cau
thwong xuyén”. Chung toi sé ghi chép lai lwa chon cda quy vi.

Néu quy vi cé cau héi, vui I6ng goi cho Health Net Cal MediConnect theo sb 1-855-464-3571
(TTY: 711) tir 8 gi&r sang dén 8 gior tbi, thir Hai dén thir Sau. Ngoai gi®r 1am viéc, vao cubdi tuan
va ngay |&, quy vi cé thé dé lai tin nhan. S& cé nguoi phan héi cudc goi clia quy vi vao ngay lam
viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy cap
mmp.healthnetcalifornia.com. 5
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Vui léng goi cho chung t6i néu:

o Quy vi mudn nhan tai liéu bang tiéng A Rap, tiéng Ac-mé-ni-a, tiéng
Campuchia (tiéng Kho-me), tiéng Trung (phdn thé), tiéng Farsi, tiéng Han,
tiéng Nga, tiéng Tay Ban Nha, tiéng Tagalog, tiéng Viét va/hodc bang dinh
dang thay thé. Quy vi cé thé yéu cau nhiéu hon mét trong nhirng ngén ngi
nay trong mét dinh dang thay thé.

hoac

o Quy vi mubn thay déi ngdén ngir hodc dinh dang cda tai liéu ma chung toi g
cho quy vi.

Néu quy vi can tro giiip dé hiéu rd cac tai liéu ctia chwong trinh, vui long lién lac
v&i bd phan Dich vu hoi vién clia Health Net Cal MediConnect theo sb 1-855-
464-3571 (TTY: 711). Gid lam viéc tir 8 gid sang dén 8 gio tdi, thir Hai dén the
Sau. Ngoai gi®r lam viéc, vao cubi tuan va ngay |&, quy vi cé thé dé lai tin nhan.
Sé c6 nguwoi phan hoéi cude goi clia quy vi vao ngay lam viéc tiép theo.

B2. Théng tin vé Health Net Cal MediConnect

e Health Net Community Solutions, Inc. la chwong trinh bao hiém strc khée ky
hop ddng véi cad Medicare va Medi-Cal dé cung cap cac quyén loi cla ca hai
chwong trinh cho nhirng nguw®i ghi danh.

e Bao hiém theo Health Net Cal MediConnect la bao hiém y té da diéu kién voi
tén goi la “bado hiém thiét yéu tdi thiéu”. Bao hiém nay dap (rng yéu cau chia sé
trach nhiém ca nhan cta Pao luat bao vé bénh nhan va cham séc y t& hop tui
tién (ACA). Vui long truy cap trang web ctia S& Thué vu (IRS) tai dia chi
www.irs.gov/affordable-care-act/individuals-and-families dé biét thém thang tin
vé yé&u cau chia sé trach nhiém ca nhan.

e Health Net Cal MediConnect Plan (Medicare-Medicaid Plan) dwg'c Health Net
Community Solutions, Inc. cung cap.Khi Théng béo thay déi hang ndm nay dé

A Ay

cap dén “chung t6i”, “cho chung t6i” hodc “ctia chung toi”, diéu d6 c6 nghia la
Health Net Community Solutions, Inc. Khi tai liéu nay dé cap dén “chuong

trinh” hodc “chwong trinh ca chung t6i”, diéu dé cé nghia 14 Health Net Cal
MediConnect Plan (Medicare-Medicaid Plan).

Néu quy vi cé cau héi, vui I6ng goi cho Health Net Cal MediConnect theo sb 1-855-464-3571
(TTY: 711) tir 8 gi&r sang dén 8 gidr tbi, thir Hai dén thir Sau. Ngoai gi®r 1am viéc, vao cubdi tuan
va ngay |&, quy vi cé thé dé lai tin nhan. S& cé nguoi phan héi cudc goi clia quy vi vao ngay lam
viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy cap
mmp.healthnetcalifornia.com. 6
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B3. Nhirng viéc quan trong can lam:

e Kiém tra xem c6 bat ky thay déi nao vé quyén Igi va chi phi cta chung toi
c6 thé anh hwéng dén quy vi hay khéng.

o Co6 bét ky thay dbi nao &nh huéng dén cac dich vu ma quy vi st dung khéng?

o Diéu quan trong la can danh gia nhirng thay déi vé& quyén lgi va chi phi dé
dam bao chung sé phu hop véi quy vi trong nam téi.

o Hay xem muc D dé biét thong tin v& nhivng thay ddi vé quyén lgi va chi phi
trong chwong trinh clia chung toi.

e Kiém tra xem c6 bat ky thay déi nao vé bao hiém thudc theo toa ctia chiing
téi c6 thé anh hwéng dén quy vi khéng.

o Thubc cta quy vi c6 dwoc bao tra khéng? Thubc clia quy vi c6 & mot bac
ddng tra chi phi khac khéng? Quy vi cé thé tiép tuc str dung cling cac nha
thubc khong?

o Diéu quan trong la cAn danh gia nhirng thay déi d& dam béo bao hiém thubc
culia chung t6i sé phu hop v&i quy vi trong nam téi.

o Hay xem muc D2 dé biét thong tin v& nhivng thay ddi trong bao hiém thubc
cua chung toéi.

o Chi phi thubc ctia quy vi c6 thé da tang lén ké t&» nam ngoai.

— Hay trao dbi v&i bac si clia quy vi vé cac loai thubc thay thé co chi phi
thap hon c6 thé dwoc cung cip cho quy vi; diéu nay cé thé giup quy vi
tiét kim cac khoan chi phi tw trd hang ndm cho quy vi trong c& nam.

— D& biét thém thong tin vé gia thubc, hay truy cap
www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-
coverage. (Nhap vao lién két “dashboards” (bang diéu khién) & gitra muc
Lwu y & phia cubi trang. Cac bang diéu khién nay néu rd nhirng nha san
xuét nao da va dang tang gia thudc cla ho va ciing cho biét nhirng
théng tin khac vé gia thubc theo tirng ndm.)

— Hay nhé rang quyén loi theo chwong trinh ctia quy vi sé xac dinh chinh
xac mire chi phi thubc ctia quy vi c6 thé thay ddi nhw thé nao.

Néu quy vi cé cau héi, vui I6ng goi cho Health Net Cal MediConnect theo sb 1-855-464-3571
(TTY: 711) tir 8 gi&r sang dén 8 gidr tbi, thir Hai dén thir Sau. Ngoai gi®r 1am viéc, vao cubdi tuan
va ngay |&, quy vi cé thé dé lai tin nhan. S& cé nguoi phan héi cudc goi clia quy vi vao ngay lam
viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy cap
mmp.healthnetcalifornia.com. 7
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e Kiém tra xem nha cung cap dich vu cham séc sirc khée va nha thuéc cua
quy vi c6 tham gia hé théng ctia ching t6i trong nam t&i khong.

o Baéc sicla quy vi, bao gdm ca bac si chuyén khoa, cé tham gia hé théng
cla chung t6i khdng? Con nha thudce clia quy vi thi sao? Con cac bénh vién
va nha cung c4p dich vu chdm séc strc khde khac clia quy vi thi sao?

o Hay xem muc C dé biét théng tin vé Danh muc nha cung cép dich vu chdm
soc strc khde va nha thube cla chung toi.

e Hay suy nghi vé cac chi phi chung trong chwong trinh.

o Quy vi sé phai tw trd bao nhiéu cho cac dich vu va thubc theo toa ma quy vi
thuwdng str dung?

o Tbéng chi phi so v&i cac lwa chon bao hiém khac nhw thé nao?

e Hay nghi vé viéc quy vi c6 hai long véi chwong trinh caa ching téi khéng.

Néu quy vi quyét dinh tiép tuc tham gia Néu quy vi quyét dinh thay déi chwong
chwong trinh Health Net Cal trinh:
MediConnect:

Néu quy vi muén tiép tuc tham gia chwong Néu quy vi xac dinh duoc ring mét chuwong
trinh clia chung t6i vao nam t&i, that d& dang  trinh bao hiém khac sé dap ¢ng cac nhu cau
— quy vi khéng can lam gi ca. Néu quy vi cua minh t6t hon, quy vi c6 thé chuyén dsi
khéng thay dbi gi, quy vi sé dwoc tw dong ghi  chwong trinh (tham khao muc E2 dé biét thém
danh tham gia chwong trinh cta chung téi. thong tin). Néu quy vi ghi danh tham gia

chuwong trinh méi, chuong trinh bao hiém méi
cla quy Vi s& duoc bat dau vao ngay dau tién
ctia thang tiép theo. Hay xem muc E2, trang 16
dé tim hiéu thém vé cac lya chon ctia quy vi.

Néu quy vi cé cau héi, vui I6ng goi cho Health Net Cal MediConnect theo sb 1-855-464-3571
(TTY: 711) tir 8 gi&r sang dén 8 gidr tbi, thir Hai dén thir Sau. Ngoai gi®r 1am viéc, vao cubdi tuan
va ngay |&, quy vi cé thé dé lai tin nhan. S& cé nguoi phan héi cudc goi clia quy vi vao ngay lam
viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy cap
mmp.healthnetcalifornia.com. 8
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C. Thay dbi nha cung cap dich vu cham séc strc khée va nha thuéc
trong hé théng

Hé thdng nha cung cap dich vu cham séc strc khde va nha thubc ctia ching téi da thay déi cho
nam 2022.

Chung t6i khuyén khich quy vi xem lai Danh muc nha cung cép dich vu cham séc sirc khée
va nha thuéc cua ching téi hién tai dé tim hidu xem liéu nha cung cép dich vu cham séc strc
khée hoac nha thubc clia quy vi van con trong mang lwéi clia ching t6i hay khéng. Danh muc
nha cung cép dich vu chdm séc strc khée va nha thubc da cap nhat cé trén trang web cua
chung t6i theo dia chi mmp.healthnetcalifornia.com/findadoctor. Quy vi c6 thé goi cho bd phan
Dich Vu Hoi Vién theo sb dién thoai 1-855-464-3571 (TTY: 711), tir 8 gior sang dén 8 gid tbi,
thir Hai dén thir Sau dé biét thong tin cap nhat vé nha cung cép dich vu cham séc strc khde
hodc yéu cau chang tdi glri Danh muc nha cung cép dich vu chdm séc strc khde va nha thubc
cho quy vi qua dwdng bwu dién.

Diéu quan trong 1a quy vi can biét rang chung t6i ciling c6 thé thay déi hé thdng ctia minh trong

nadm. Néu nha cung cép dich vu cham séc stre khde clia quy vi réi khdi chwong trinh, quy vi c6
mot sb quyén va bién phap bao vé. Dé biét thém thong tin, hdy xem Chwong 3 trong Cdm nang
héi vién ctia quy vi.

D. Thay déi vé quyén loi va chi phi cho nam téi

D1. Thay ddi vé quyén lgi va chi phi cho cac dich vu y té

Chung t6i s& thay dbi chwong trinh bao hiém cho mét sb dich vu y té ctia minh va cac khoan
thanh toan clia quy vi cho céac dich vu y té dwoc bao tra nay trong nam t&i. Bang dwdi day moé
ta nhirng thay dbi nay.

Néu quy vi cé cau héi, vui I6ng goi cho Health Net Cal MediConnect theo sb 1-855-464-3571
(TTY: 711) tir 8 gi&r sang dén 8 gidr tbi, thir Hai dén thir Sau. Ngoai gi®r 1am viéc, vao cubdi tuan
va ngay |&, quy vi cé thé dé lai tin nhan. S& cé nguoi phan héi cudc goi clia quy vi vao ngay lam
viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy cap
mmp.healthnetcalifornia.com. 9
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2021 (nam nay)

2022 (nam t&i)

Thiét Bi Tro Thinh

Quy vi thanh toan $0 khoan
tién déng tra

Quyén loi thiét bj tro thinh 1a
$1510 mbéi nadm tai chinh
(ngay 1 thang 7 - ngay 30
thang 6), va bao gém khuén,
miéng diéu chinh, vat tw va
dém I6t.

Quy vi thanh toan $0 khoan
tién déng tra

Sé tién quyén loi bao hiém tbi
da clia chwong trinh cho
quyén loi thiét bj tro thinh 1a
$1,510 mdi nam tai chinh
(ngay 1 thang 7 - ngay 30
thang 6).

Viéc thay thé thiét bj tro’ thinh
ma bi mat, mat cap hoac bi
héng khéng thé stra chira
trong trwérng hop ngoai tam
kiém soat ctia ngu®i nhan
khéng dwoc bao gdm trong
sb tién quyén loi bao hiém téi
da cua chwong trinh la
$1,510.

Quyén lgi thiét bj tro thinh
bao gébm khuén, miéng diéu
chinh, vat tw, dém I6t, d6 stra
chira, dao tao, diéu chinh va
l&p may. C6 thé can chép
thuan cho mot sb dich vu thiét
bi tro’ thinh.

Quyén Loi vé Bira An

Quy vi thanh toan $0 khoan
tién déng tra

Chwong Trinh bao tra 2 bira
&n giao tan nha sau khi xuat
vién tr bénh vién ndi trd hoac
co s& diéu dwéng chuyén

Quy vi thanh toan $0 khoan
tién déng tra

Chwong Trinh cung cép céac
blra an giao tan nha ngay sau
thoi gian ndm vién ndi tra dé

Néu quy vi cé cau héi, vui I6ng goi cho Health Net Cal MediConnect theo sb 1-855-464-3571
(TTY: 711) tir 8 gi&r sang dén 8 gi¢r tbi, thir Hai dén thir Sau. Ngoai gi®r 1am viéc, vao cubdi tuan
va ngay |&, quy vi cé thé dé lai tin nhan. S& cé nguoi phan hodi cudc goi clia quy vi vao ngay lam
viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy cap

mmp.healthnetcalifornia.com.
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2021 (nam nay)

2022 (nam t&i)

mdn. Cac dich vu phu thudc
vao viéc xem xét cia Quan ly
trwdng hop va sw chap thuan
trwdc cho nha cung cap.

hd tro' cho viéc phuc héi cla
hoi vién.

Tbng quyén loi cung cap 3
bira an mbi ngay véi thdi han
14 ngay, t6i da 42 bira an cho
méi lan thwe hién, khéng gidi
han sb lan thwc hién mbi
nam.

Chwong trinh dich vu da
nang cho ngwoi cao tubi
(MSSP)

(Muc nay dworc tiép tuc
trinh bay & trang tiép theo.)

Quy vi thanh toan $0 khoan
tién déng tra

MSSP |la mét chuong trinh
quan ly trwdng hop cung
cép Dich vu tai gia va cong
ddng (HCBS) cho cac ca
nhan du diéu kién tham gia
Medi-Cal.

Dé du diéu kién tham gia,
quy vi phai tr 65 tubi trd
lén, séng trong khu vure dich
vu clia modt co s, co thé
dwoc phuc vu trong cac gidi
han vé chi phi cia MSSP,
thich hgp véi cac dich vu
quan ly cham séc, hién tai
da diéu kién tham gia Medi-
Cal, va duwogc chirng nhan
ho&c c6 thé dwoc chirng
nhan cho viéc lwu tra tai mét
co s& diéu dwéng.

Cac dich vu MSSP bao
gbém:

Chuwong trinh dich vu da nang
cho ngwdi cao tudi (MSSP)
khong dwoc bao tra.

Néu quy vi cé cau héi, vui I6ng goi cho Health Net Cal MediConnect theo sb 1-855-464-3571
(TTY: 711) tir 8 gi&r sang dén 8 gidr tbi, thir Hai dén thir Sau. Ngoai gi®r 1am viéc, vao cubdi tuan
va ngay |&, quy vi cé thé dé lai tin nhan. S& cé nguoi phan héi cudc goi clia quy vi vao ngay lam
viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy cap

mmp.healthnetcalifornia.com.
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2021 (nam nay) 2022 (nam téi)
Chwong trinh dich vu da e Trung tdm hd tro /
nang cho ngwi cao tudi Cham séc ban ngay
(MSSP) danh cho nguwi Ién
(Tiép tuc) e HAtrochd &

e Hb tro viéc nha va
cham soéc ca nhan

e Giam sat bao vé

e Quan ly dich vu cham
soc

e Cham soc tam thoi

e Van chuyén

e Cac dich vu &n ubng

e (Cac dich vu xa hoéi

e Cacdich vuliénlac

Quyén lgi nay dwoc bao tra
toi da $5,356.25 mdi nam.

Sw Chap Thuan Trwéc Cac dich vy sau Céc dich vu sau day can cé
khéng can sy chap sy chap thuan truéc:

thuan trudc: i
Thiét Bi Trg Thinh

Thiét Bj Trg Thinh

D2. Thay ddi bao hiém thuéc theo toa
Thay d6i Danh sach thuéc cta chung toi

Danh séch thuéc duoc bao trd cap nhat co trén trang web cla ching t6i tai dia chi
mmp.healthnetcalifornia.com/formulary. Quy vi cé thé goi cho bd phan Dich Vu Héi Vién theo sé
dién thoai 1-855-464-3571 (TTY: 711), tlr 8 gi® sang dén 8 gio ti, thir Hai dén thi» Sau dé biét
théng tin cap nhat vé nha thuéc hodc yéu cau chung t6i glvi Danh séch thubc duoc bao tré cho
quy vi qua dudng buu dién.

Danh séch thubc duoc bao trd con dwoc goi la “Danh sach thubce’.

Néu quy vi cé cau héi, vui I6ng goi cho Health Net Cal MediConnect theo sb 1-855-464-3571
(TTY: 711) tir 8 gi&r sang dén 8 gi¢r tbi, thir Hai dén thir Sau. Ngoai gi®r 1am viéc, vao cubdi tuan
va ngay |&, quy vi cé thé dé lai tin nhan. S& cé nguoi phan hodi cudc goi clia quy vi vao ngay lam
viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy cap
mmp.healthnetcalifornia.com. 12
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Chung t6i thay dbi Danh sach thubc, bao gdm ca thay dbi cac loai thubc ma chung toi bao tra va
thay déi cac gi¢i han ap dung cho bao hiém dbéi véi mot sbé loai thubc ctia chuing toi.

Hay xem lai Danh sach thubc d& dam bao rang cac loai thudc cta quy vi sé dwoc bao tra
trong nam t&i va xem cé bét ky gi¢i han nao khéng.

Néu thay dbi vé bao hiém thudc &nh hwdng dén quy vi, chung téi khuyén khich quy vi:

e Lam viéc v&i bac si cua quy vi (hoac bac si ké toa khac) dé tim ra mét loai thubc
khac ma chung téi bao tra.

o Quy vi c6 thé goi cho bo phan Dich Vu Héi Vién theo sb dién thoai 1-855-464-3571
(TTY: 711), tr 8 gi® sang dén 8 gi® t6i, thir Hai dén th(r Sau dé yéu cau nhan
danh sach cac loai thudc dwoc bao tra diéu tri cho bénh trang twong tw.

o Danh sach nay c6 thé gip nha cung cap dich vu chdm séc strc khde cuia quy
vi tim mét loai thudc dwoc bao tra cé thé hiéu qua véi quy vi.

e Yéu cau chwong trinh bao tra cho lwong thubc tam thoi.

o Trong mét sé trwdng hop, ching t6i sé bao tra cho lwong thubc tam thi
trong 90 ngay dau tién ctia nam theo lich.

o Lwong thudc tam thoi nay sé du dung trong téi da 30 ngay dung thubc tai
mot nha thudce ban 18 va tai mot nha thube cham séc dai han, tdi da 31 ngay.
(Bé tim hiéu thém vé khi ndo quy vj cé thé nhan lwong thubc tam thoi va
cach yéu cau nhan lwong thudc tam thoi, tham khdo Chwong 5 trong Cém
nang hoi vién.)

o Khi quy vi nhan dugc lvong thudc tam thei, quy vi can trao dbi véi bac si cla
quy vi d& quyét dinh phai lam gi khi hét lwong thudc tam thdi. Quy vi c6 thé
chuyén sang dung loai thubc khac dwgc chwong trinh bao trd hodc yéu cau
chwong trinh cp truéng hop ngoai I& cho quy vi va bao tra cho loai thubc
hién tai cGia quy vi. D& tim hiéu nhirng diéu quy vi can lam nhdm yéu cau
trwdng hop ngoai 1, tham khdo Chwong 9, muc F ctia CAm nang hoi vién
nam 2022 hoac goi cho bé phan Dich Vu Héi Vién.

— Néu quy vi da tham gia chuong trinh duwgc hon 90 ngay va séng
tai mot co s& cham soc dai han, ching t6i sé& bao trd cho mét 1an
cap thuéc str dung trong 31 ngay, hodc it hon néu toa thudc cla
quy vi ké it ngay hon. Day la phan bb sung cho nguén cap thubc
chuyén dbi cham séc dai han.

Néu quy vi cé cau héi, vui I6ng goi cho Health Net Cal MediConnect theo sb 1-855-464-3571
(TTY: 711) tir 8 gi&r sang dén 8 gidr tbi, thir Hai dén thir Sau. Ngoai gi®r 1am viéc, vao cubdi tuan
va ngay |&, quy vi cé thé dé lai tin nhan. S& cé nguoi phan héi cudc goi clia quy vi vao ngay lam
viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy cap
mmp.healthnetcalifornia.com. 13
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— Né&u quy vi chuyén ra khdi co s& chdm séc dai han hodc bénh
vién dé vé nha, chung t6i sé& bao trd cho mot lan cap thubc st
dung trong 30 ngay, hoéc it hon néu toa thubc clia quy vi ké it
ngay hon (trong trwdng hop dd, ching t6i sé cho phép mua thubc
nhiéu l4n dé cung cap lwong thube dung trong tdi da 30 ngay).

— Né&u quy vi roi khdi nha hodc xuét vien d& dén mot co s& cham
séc dai han, ching t6i sé& bao trad cho mét 1an cép thubc siv dung
trong 31 ngay, hoéc it hon néu toa thubc ctia quy vi ké it ngay
hon (trong trwéng hop do, ching t6i sé cho phép mua thubc nhiéu
lan dé& cung cép lwong thubc dung trong tbi da 31 ngay). Quy vi
phai mua toa thuéc tai nha thubc trong hé théng

Mot sé trwdng hop ngoai lé trong Danh sach thuéc sé van dugc bao tra trong nam téi. Quy vi
s& duoc thdng bao vé nhirng trwérng hop ngoai 1& nay trong thw chap thuan ma chung téi sé
glri cho quy vi. Thw chap thuan bao gdm thém théng tin vé (cac) trwérng hop ngoai 1é vé thube
cu thé clia quy vi va ngay hét han yéu cau ngoai l& cia quy vi. Dé tim hiéu nhirng diéu quy vij
can lam nham yéu cau truéng hop ngoai &, tham khao Chwong 9, muc F cia Cdm nang hdi
vién nam 2022 hoac goi cho bé phan Dich Vu Hi Vién.

Thay d6i chi phi thuéc theo toa

C6 hai giai doan thanh toan cho bao hiém thubc theo toa Medicare Phan D cla quy vi theo
Health Net Cal MediConnect. Sé tién quy vi phai trd phu thudc vao viéc quy vi dang & giai doan
nao khi quy vi mua hoac mua thém thudc theo toa. Co hai giai doan:

Giai doan 1 Giai doan 2
Giai doan bao hiém ban dau Giai doan bao hiém tai wong
Trong giai doan nay, chwong trinh thanh Trong giai doan nay, chwong trinh sé thanh
toan mot phan cac chi phi thubc ctia quy vi toan toan bd chi phi thubc ctia quy vi dén hét

va quy vi thanh toan phan chi phi ctia minh. ngay 31 thang 12 nam 2022.
Phan thanh toan cla quy vi dwoc goi la

khoan tidn ddng tra. Quy vi bat dau giai doan nay khi quy vi da

R . . thanh toan mét khoan chi phi tw trd nhat
Quy vi bat dau giai doan nay khi quy vi mua dinh.

thuéc theo toa bac si lan dau tién trong nadm.

Giai doan bao hiém ban dau nay két thic khi tdng chi phi tw trd ctia quy vi cho céac loai thudc
theo toa dat dén $7,050. Tai thoi diém d6, Giai doan bao hiém tai wong bat dau. Chwong trinh
bao tra cho toan bd cac chi phi thubc ctia quy vi tir thdi diém d6 dén tan cudi ndm. Tham khao
Chwong 6 trong C4m nang héi vién dé biét thém thong tin vé sé tién quy vi sé tra cho cac loai
thuéc theo toa.

Néu quy vi cé cau héi, vui I6ng goi cho Health Net Cal MediConnect theo sb 1-855-464-3571
(TTY: 711) tir 8 gi&r sang dén 8 gi¢r tbi, thir Hai dén thir Sau. Ngoai gi®r 1am viéc, vao cubdi tuan
va ngay |&, quy vi cé thé dé lai tin nhan. S& cé nguoi phan hodi cudc goi clia quy vi vao ngay lam
viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy cap
mmp.healthnetcalifornia.com. 14
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D3. Giai doan 1: “Giai doan bao hiém ban dau”

Trong Giai doan b&o hiém ban dau, chwong trinh sé& thanh toan phan déng tra chi phi cho cac
loai thubc theo toa dwoc bao tré ctia quy vi, va quy vi thanh toan phan cla quy vi. Phan thanh
toan cla quy vi dwoc goi la khoan tién déng trd. Khoan tién déng tra phu thudc vao bac ddng
trd chi phi cla loai thuéc d6 va noi quy vi mua thubc. Quy vi sé thanh toan khodn tién déng tra
méi lan quy vi mua toa thuéc. Néu chi phi thuéc dwoc bao tra cia quy vi it hon khoan tién dong
tra, thi quy vi sé thanh toan gia thap hon.

Chung t6i chuyén mét s6 loai thudc trén Danh sach thuéc dén bac thuéc cao hon hoic
thap hon. Néu thubc cta quy vi chuyén tir bac nay sang bac khac, diéu nay cé thé anh huwéng
dén khoan tién ddng tra cta quy vi. Dé tim hiéu xem thudc clia quy vi cé & mdt bac khac hay
khéng, hay tra clru thubc trong Danh sach thuéc.

Bang sau cho biét chi phi thudc ctia quy vi theo mét trong s6 3 bac thubc clia ching tdi. Nhirng
khodn tién nay chi ap dung trong th&i gian quy vi dang & Giai doan bao hiém ban dau.

2021 (nam nay) 2022 (nam t&i)

Thuéc Bac 1 Khoan tién déng trd ctia quy | Khodn tién déng tra cla quy

) . ) vi cho lwvgng thubc dung trong | vi cho lvgng thuéc dung trong
(Thuoc bac 1bao gom thuoe | 5t thang (30 ngay) Ia mét thang (30 ngay) Ia
goc.) $0 - $3.70 mdi toa thuéc. | $0 - $3.95 mdi toa thudc.
Chi phi cho lwong thudc Bac
1 dung trong mét thang duoc
mua tai moét nha thudc trong
hé théng
Thuéc Bac 2 Khoan tién ddng trd cia quy | Khoan tién ddng trd ctia quy

. N . | vi cho lwgng thudc dung trong | vi cho lwgng thubc dung trong
(Thuoe bac 2 bao gom thude | st thang (30 ngay) Ia mét thang (30 ngay) I
bictduocvacothe bao | g9.49.20 méitoathubc. | $0 - $9.85 mbi toa thudc.
gbm thudc goc.)
Chi phi cho lwong thudc Bac
2 dung trong mét thang dwoc
mua tai moét nha thudc trong
hé théng

Néu quy vi cé cau héi, vui I6ng goi cho Health Net Cal MediConnect theo sb 1-855-464-3571
(TTY: 711) tir 8 gi&r sang dén 8 gidr tbi, thir Hai dén thir Sau. Ngoai gi®r 1am viéc, vao cubdi tuan
va ngay |&, quy vi cé thé dé lai tin nhan. S& cé nguoi phan héi cudc goi clia quy vi vao ngay lam
viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy cap
mmp.healthnetcalifornia.com. 15
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2021 (nam nay) 2022 (nam téi)
Thuéc Bac 3 Khoan tién déng trd ctia quy | Khodn tién déng tra cha quy
. N s vi cho lwgng thudc dung trong | vi cho lwgng thudc dung trong
(B&c 3 bao gom mot s6 mot thang (30 ngay) 1 mot thang (30 ngay) 1
thuoe goe va thuoc biét $0 méi toa thubc. $0 méi toa thubc.

duwoc theo toa va mua tw
do khéng can toa (OTC) do
Medi-Cal bao tra.)

Chi phi cho lvong thubc Bac
3 dung trong mét thang dugc
mua tai mot nha thudc trong
hé théng.

Giai doan bao hiém ban dau két thuc khi tdng chi phi tw tra ctia quy vi dat $7,050. Tai thdi diém
do, Giai doan bao hiém tai wong bat ddu. Chwong trinh bao tra cho toan bd cac chi phi thubc
clia quy vi tir thoi diém dé dén tan cudi nam. Tham khdo Chwong 6 trong Cédm nang héi vién dé
biét thém théng tin vé sé tién quy vi sé tra cho cac loai thudc theo toa.

D4. Giai doan 2: “Giai doan bao hiém tai wong”

Khi quy vi dat mirc gi¢i han tw tra 12 $7,050 dbi véi cac thube theo toa clia quy vi, Giai doan bao
hiém tai wong bat dau. Quy vi sé & trong Giai doan bao hiém tai wong cho dén cudi nam theo lich.

e Dé biét thém thong tin vé cac toa thubc nao clia quy vi dwoc Medi-Cal bao tra so
v&i Medicare, tham khao Danh sach thubc duoc bao tra trén trang web cla
chung téi tai mmp.healthnetcalifornia.com/formulary.

E. Cach chon chwong trinh

E1. Cach tiép tuc tham gia chwong trinh ctia ching toi

Chung toi hi vong quy vi sé tiép tuc la hdi vién cta chang tdi trong nam toi.

Quy vi khéng phai lam bét ctr diéu gi dé dwoc tiép tuc tham gia chwong trinh bao hiém strc
khde ctia minh. Néu quy vi khéng ghi danh tham gia chwong trinh Cal MediConnect khac, thay
déi sang chwong trinh Medicare Advantage hodc thay dbi sang chwong trinh Original Medicare,
quy vi sé dugc tw dong ghi danh tré thanh héi vién clia chwong trinh ching téi trong nam 2022.

Néu quy vi cé cau héi, vui I6ng goi cho Health Net Cal MediConnect theo sb 1-855-464-3571
(TTY: 711) tir 8 gi&r sang dén 8 gidr tbi, thir Hai dén thir Sau. Ngoai gi®r 1am viéc, vao cubdi tuan
va ngay |&, quy vi cé thé dé lai tin nhan. S& cé nguoi phan héi cudc goi clia quy vi vao ngay lam
viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy cap
mmp.healthnetcalifornia.com. 16
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E2. Cach thay déi chwong trinh

Quy vi c6 thé chadm dirt tw cach héi vién ctia minh bat ky lic ndo trong ndm béng cach ghi danh
tham gia Chwong trinh Medicare Advantage khac, ghi danh tham gia chwong trinh Cal
MediConnect khac hodc chuyén sang chwong trinh Original Medicare.

Cach quy vi sé nhan dwoc cac dich vu Medicare

Quy vi sé cé ba lya chon dé nhan cac dich vu Medicare ctia minh. Bang cach chon mét trong
ba Iwa chon nay, quy vi sé ty dong két thuc tw cach hdi vién cdia minh trong chwong trinh Cal
MediConnect ctia chung t6i:

1. Quy vi c6 thé thay déi sang:

Chwong trinh bao hiém sirc khée
Medicare, chang han nhw Chwong trinh
Medicare Advantage hoac Chwong trinh

Sau day la nhirng viéc can lam:

Goi dén Medicare theo sb 1-800-
MEDICARE (1-800-633-4227), 24 gi& mot
ngay, 7 ngay mot tudn. Ngudi dung TTY

cham séc toan dién cho ngwei cao tudi xin goi s 1-877-486-2048.
(PACE), néu quy vi dap trng cac yéu cau
vé tinh du diéu kiénva séng trong khu

vwe dich vu

Déi v&i cac thdc mac PACE, hay goi s6
1-855-921-PACE (7223).

Néu quy vi can tro giip hodc thém théng
tin:

e Goi cho Chwong trinh tw van va hé trg
bao hiém y t& (HICAP) cta tiéu bang
California theo s6 1-800-434-0222, tht
Hai dén thtr Sau, tr 8 gi®» sang dén
5 gi&r chiéu. Dé biét thém théng tin hoac
tim van phong HICAP tai dia phwong
trong khu virc clia quy vi, vui long truy
cap www.aging.ca.gov/HICAP/.

Quy vi sé ty dong dwoc hly ghi danh khéi
Health Net Cal MediConnect khi bdo hiém
trong chwong trinh méi clia quy vi bat dau.

Néu quy vi cé cau héi, vui I6ng goi cho Health Net Cal MediConnect theo sb 1-855-464-3571
(TTY: 711) tir 8 gi&r sang dén 8 gi¢r tbi, thir Hai dén thir Sau. Ngoai gi®r 1am viéc, vao cubdi tuan
va ngay |&, quy vi cé thé dé lai tin nhan. S& cé nguoi phan hodi cudc goi clia quy vi vao ngay lam
viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy cap
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2. Quy vi c6 thé thay déi sang:

Original Medicare kém theo chwong
trinh thudc theo toa riéng ctia Medicare

Sau day la nhirng viéc can lam:

Goi dén Medicare theo sb 1-800-
MEDICARE (1-800-633-4227), 24 gi& mot
ngay, 7 ngay mot tuan. Ngudi dung TTY
Xin goi sb 1-877-486-2048.

Néu quy vi can tro giip hodc thém théng tin:

e Goi cho Chwong trinh tw van va hé tro
bdo hiém y té (HICAP) cua tiéu bang
California theo sb 1-800-434-0222, the
Hai dén thr Sau, tir 8 gi» sang dén 5
gi® chiéu. Dé biét thém théng tin hodc
tim van phong HICAP tai dia phwong
trong khu vwc cua quy vi, vui long truy
cap www.aging.ca.gov/HICAP/.

Quy vi sé ty dong dwoc hly ghi danh khéi
Health Net Cal MediConnect khi bao hiém
Original Medicare ctia quy vi bat d3u.

Néu quy vi cé cau héi, vui I6ng goi cho Health Net Cal MediConnect theo sb 1-855-464-3571
(TTY: 711) tir 8 gi&r sang dén 8 gidr tbi, thir Hai dén thir Sau. Ngoai gi®r 1am viéc, vao cubdi tuan
va ngay |&, quy vi cé thé dé lai tin nhan. S& cé nguoi phan héi cudc goi clia quy vi vao ngay lam
viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy cap
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3. Quy vi c6 thé thay déi sang:

Original Medicare khéng kém theo
chwong trinh thuéc theo toa riéng cta
Medicare

Sau day la nhirng viéc can lam:

Goi dén Medicare theo sb 1-800-
MEDICARE (1-800-633-4227), 24 gi& mot
ngay, 7 ngay mét tuan. Ngudi dung TTY

. < xin goi s6 1-877-486-2048.
LUU Y: Néu quy vi chuyén sang Original

Medicare va khéng ghi danh tham gia
chwong trinh thubc theo toa riéng cuia
Medicare, Medicare cé thé ghi danh cho
quy vi tham gia mét chwong trinh bao hiém
thudc, trir khi quy vi cho Medicare biét quy
vi khéng mudn tham gia.

Néu quy vi can tro giip hoac thém théng tin:

e Goi cho Chwong trinh tw van va hé tro
bdo hiém y té (HICAP) cua tiéu bang
California theo sé 1-800-434-0222, the
Hai dén thr Sau, tir 8 gi» sang dén 5
gi® chiéu. Dé biét thém théng tin hodc
tim van phong HICAP tai dia phwong
trong khu vwc cua quy vi, vui long truy
cap www.aging.ca.gov/HICAP/.

Quy vi chi nén hady bao hiém thubc theo toa
néu quy vi nhan duwoc bdo hiém thube tv
nguén khac, nhw tlr chii st dung lao déng
ho&c cong doan. Néu quy vi cé thac mac
vé viéc liéu quy vi cé can bao hiém thubc
hay khéng, hdy goi cho Chwong trinh tw
van va hé tro bao hiém y t& (HICAP) cua
tiéu bang California theo sb 1-800-434-
0222, thir Hai dén th&r Sau, tir 8 gior séng
dén 5 gi¢r chiéu. Dé biét thém théng tin
hoac tim van phong HICAP tai dia phwong
trong khu virc cua quy vi, vui long truy cap
www.aging.ca.gov/HICAP/.

Quy vi sé ty dong dwoc hay ghi danh khéi
Health Net Cal MediConnect khi bao hiém
Original Medicare ctia quy vi bat d3u.

Cach quy vi sé nhan dwoc cac dich vu Medi-Cal

Néu quy vi roi khéi chwong trinh Cal MediConnect ctia ching toi, quy vi sé dwoc ghi danh vao
chwong trinh cham séc strc khde co quan ly Medi-Cal theo Iwa chon clia quy vi. Cac dich vu
Medi-Cal ctia quy vi bao gébm hau hét cac dich vu va hé tro’ dai han va dich vu chdm séc strc
khde hanh vi.

Néu quy vi yéu cau két thuc tw cach héi vién clia quy vi trong chwong trinh Cal MediConnect
cta chung tdi, quy vi s& can phai cho bd phan Tuy chon cham séc stre khée biét quy vi mudn
tham gia chwong trinh cham séc cé quan ly nao cla Medi-Cal. Quy vi c6 thé goi dién cho bo
phan Tuy chon chdm séc strc khde theo sb 1-844-580-7272, thir Hai dén thir Sau, tir 8 gi®v
sang dén 6 gid chiéu. Ngudi dung TTY xin goi sb 1-800-430-7077.

Néu quy vi cé cau héi, vui I6ng goi cho Health Net Cal MediConnect theo sb 1-855-464-3571
(TTY: 711) tir 8 gi&r sang dén 8 gi¢r tbi, thir Hai dén thir Sau. Ngoai gi®r 1am viéc, vao cubdi tuan
va ngay |&, quy vi cé thé dé lai tin nhan. S& cé nguoi phan hodi cudc goi clia quy vi vao ngay lam
viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy cap
mmp.healthnetcalifornia.com. 19
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F. Cach nhan tro giup

F1. Nhan tro giup tir Health Net Cal MediConnect

Quy vi c6 thdc mac? Chung t6i s&n sang tro gitp quy vi. Vui ldng goi cho bd phan Dich Vu Hbi
Vién theo sb 1-855-464-3571 (chi nguwoi dung TTY nén goi 711). Chang téi sén sang tiép nhan
cudc goi tr 8 gitr sang dén 8 gid tbi, thi» Hai dén thir Sau. Ngoai gior lam viéc, vao cubi tuan va
ngay &, quy vi c6 thé dé lai tin nhan. S& cé ngwdi phan héi cudc goi clia quy vi vao ngay lam
viéc tiép theo. Cac cudc goi dén nhirng s6 nay déu mién phi.

Poc Cam nang héi vién nam 2022 cua quy vi

Cam nang héi vién ndm 2022 |a ban mé ta chi tiét, hop phap vé cac quyén loi chwong trinh cla
quy vi. CAm nang nay c6 thdng tin chi tiét vé cac quyén loi va chi phi trong ndm t&i. CAm nang
nay giai thich cac quyén cta quy vi va cac quy tac quy vi can tuan tha dé nhan dwoc cac dich
vu va thudc theo toa dwoc bao tra.

Cam nang hoi vién ndm 2022 sé c6 s&n vao ngay 15 thang 10. Ban sao cap nhat Cdm nang héi
vién ndm 2022 c6 san trén trang web clia ching téi tai dia chi mmp.healthnetcalifornia.com.
Quy vij c6 thé goi cho bd phan Dich Vu Hdi Vién theo sb dién thoai 1-855-464-3571 (TTY: 711),
tor 8 gi®r sang dén 8 gi® tbi, thir Hai dén thir Sau dé yéu cau ching tdi glri Cdm nang héi vién
nam 2022 cho quy vi qua duwong bwu dién.

Trang web cua chiing t6i

Quy vj ciing c6 thé truy cap trang web ctia chung téi tai dia chi mmp.healthnetcalifornia.com.
Xin nh&c lai, trang web clia ching téi cé cac théng tin cap nhat nhat vé hé théng nha cung cap
dich vu cham séc sirc khde va nha thudc cla ching t6i (Danh muc nha cung cép dich vu chdm
séc stre khée va nha thudc) va Danh sach thubc ctia ching téi (Danh séch thuée duoc bao tra).

F2. Nhan tro giup tir ngwei méi gi@i ghi danh cua tiéu bang

Nguw&i méi gigi ghi danh cla tiéu bang cé thé gitip quy vi giai dap cac thac mac khi ghi danh ma
quy Vi c6 thé c6. Quy vi c6 thé goi dién cho bd phan Tuy chon cham séc strc khde theo sb
1-844-580-7272, thir Hai dén th(r Sau, tir 8 gi®& sang dén 6 gid chiéu. Nguwdi dung TTY xin goi
s 1-800-430-7077.

F3. Nhan tro giup tir Chwong trinh giam sat Cal MediConnect

Chuwong trinh giam sat Cal MediConnect cé thé gitp quy vi néu quy vi dang gdp khé khan voi
chwong trinh Health Net Cal MediConnect. Cac dich vu giam sat 1a mién phi. Chuwong trinh
giam sat Cal MediConnect:

e Hoat dong nhw bén Ging hd thay mat cho quy vi. Ho c6 thé tra 16i cac thdc mac
néu quy vi c6 van dé hodc than phién va cé thé giup quy vi hiéu can phai lam gi.

Néu quy vi cé cau héi, vui I6ng goi cho Health Net Cal MediConnect theo sb 1-855-464-3571
(TTY: 711) tir 8 gi&r sang dén 8 gi¢r tbi, thir Hai dén thir Sau. Ngoai gi®r 1am viéc, vao cubdi tuan
va ngay |&, quy vi cé thé dé lai tin nhan. S& cé nguoi phan hodi cudc goi clia quy vi vao ngay lam
viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy cap
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e Dam bao rang quy vi c6 thong tin lién quan dén cac quyén va bién phap béo vé
clia quy vi va cach quy vi cé thé giai quyét cac méi quan ngai ctia minh.

e Khong lién két véi chung ti hodc bat ky cong ty bao hiém hodc chwong trinh
bao hiém sirc khde nao. Sé dién thoai clia Chwong trinh giam sat Cal
MediConnect la 1-855-501-3077.

F4. Nhan tro giup tir Chwong trinh tw van va hé tror bao hiém y té

Quy vj ciing c6 thé goi dén Chwong trinh tro gitp béo hiém y té cép tiéu bang (SHIP). Tai
California, SHIP dwoc goi la Chwong trinh tw van va hé tro bao hiém y té (HICAP). Tw van vién
HICAP c6 thé gitp quy vi tim hiéu cac lwa chon cla chwong trinh Cal MediConnect va giai dap
cac thac mac vé chuyén dbi chuwong trinh. HICAP khéng lién két véi ching t6i hodc béat ky cong
ty bdo hiém hodc chwong trinh bao hiém strc khde ndo. HICAP c6 cac tw van vién duwgc dao
tao & mdi quan va cac dich vu déu mién phi. Sé dién thoai ctia HICAP |a 1-800-434-0222. Dé
biét thém théng tin hodc tim kiém van phong HICAP tai dia phwong trong khu vwe clia quy vi,
vui 1ong truy cap www.aging.ca.gov/HICAP/.

F5. Nhan tror giup tir Medicare

D& nhan thong tin truc tiép tr Medicare, quy vi cé thé goi dén sd 1-800-MEDICARE
(1-800-633-4227), 24 gi&> mdt ngay, 7 ngay mét tuan. Ngudi dung TTY xin goi s6
1-877-486-2048.

Trang web cua Medicare

Quy vij c6 thé truy cap trang web ctia Medicare (www.medicare.gov). Néu quy vi chon hiy ghi
danh khéi chwong trinh Cal MediConnect va ghi danh tham gia chwong trinh Medicare
Advantage, trang web ctia Medicare c6 cac théng tin vé chi phi, bao hiém va danh gia chat
lwong dé gitp quy vi so sanh cac chwong trinh ctia Medicare Advantage.

Quy vi cé thé tim théng tin vé cac chwong trinh Medicare Advantage c6 sén trong khu vic cla
quy vi bang cach str dung Céng cu tim kiém chwong trinh Medicare trén trang web cta
Medicare. (D& xem théng tin vé cac chwong trinh, tham khdo www.medicare.gov va nhap vao
“Find plans” (Tim kiém chwong trinh).)

Medicare & Quy vi nam 2022

Quy vij c6 thé doc cAm nang Medicare & Quy vi ndm 2022. Hang nam, vao mua thu, sb tay nay
dwoc giri dén nhirng ngwdi tham gia Medicare qua dwérng bwu dién. CAm nang nay c6 thdng
tin tom tat vé cac quyén loi ciia Medicare, cac quyén va cac bién phap bao vé, va cau tra |oi
cho cac cau héi thwong gap vé Medicare.

Néu quy vi khdng cé mot ban sao clia sb tay nay, quy vi cé thé nhan duwoc sé tay tai trang web
cta Medicare (www.medicare.gov) hodc bang cach goi theo s6 1-800-MEDICARE
(1-800-633-4227), 24 gid mot ngay, 7 ngay mét tuan. Ngwdi dung TTY xin goi sb
1-877-486-2048.

Néu quy vi cé cau héi, vui I6ng goi cho Health Net Cal MediConnect theo sb 1-855-464-3571
(TTY: 711) tir 8 gi&r sang dén 8 gi¢r tbi, thir Hai dén thir Sau. Ngoai gi®r 1am viéc, vao cubdi tuan
va ngay |&, quy vi cé thé dé lai tin nhan. S& cé nguoi phan hodi cudc goi clia quy vi vao ngay lam
viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy cap
mmp.healthnetcalifornia.com. 21
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F6. Nhan tro gitup tir S& Quan ly Cham séc Sirc khoe California

S& Quan ly Cham soc Stre khde California cé trach nhiém quan ly cac chwong trinh dich vu
cham séc strc khde. Néu quy vi cé 16i than phién vé chuong trinh bdo hiém y té cta minh,
trwdc tién quy vi can goi dién cho chwong trinh bao hiém y té theo s 1-855-464-3571

(TTY: 711), tir 8 gi®y sang dén 8 gid t6i, thir Hai dén thir Sau va s dung quy trinh than phién
cta chwong trinh bao hiém y té trwdc khi lién hé véi s&. Viéc str dung tha tuc khiéu nai nay
khéng can tré bat ky quyén hop phap cé thé co hay bién phap khac phuc cé kha ndng cé sén
nao danh cho quy vi. Néu quy vi can gitp d& vé khiéu nai lién quan dén trworng hop cp clru,
khiéu nai chwa dwoc chwong trinh bao hiém sirc khde cla quy vi gidi quyét théa dang hodc
khiéu nai van chwa dworc gidi quyét trong hon 30 ngay, quy vi cé thé goi cho s& dé dworc tro
gilip. Quy vi ciing c6 thé du diéu kién cho Duyét xét y khoa doc lap (IMR). Néu quy vi di diéu
kién yéu cau IMR, quy trinh IMR sé cung cap duyét xét khach quan vé cac quyét dinh y té dwoc
chwong trinh bao hiém strc khée dwa ra lién quan t&i tinh can thiét vé mét y té cda dich vu hodc
diéu tri dwoc dé xuat, cac quyét dinh vé bao hiém dbi véi diéu tri mang tinh chét thir nghiém
ho&c nghién ctru ciing nhw cac tranh chap vé khoan thanh toan ddi véi cac dich vu y té cap ciru
hodc khan cép. S& ciing cé sb dién thoai mién phi (1-888-466-2219) va dwdng day TDD
(1-877-688-9891) danh cho ngudi khiém thinh va khé giao tiép. Trang web internet clia S&
www.dmbhc.ca.gov c6 s&n cac mau don than phién, cac mau don IMR va cac hwéng dan truc
tuyén.

Néu quy vi cé cau héi, vui I6ng goi cho Health Net Cal MediConnect theo sb 1-855-464-3571
(TTY: 711) tir 8 gi&r sang dén 8 gidr tbi, thir Hai dén thir Sau. Ngoai gi®r 1am viéc, vao cubdi tuan
va ngay |&, quy vi cé thé dé lai tin nhan. S& cé nguoi phan héi cudc goi clia quy vi vao ngay lam
viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy cap
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Théng bao khdng phan biét doi xir ciia Health Net Cal
MediConnect

Health Net Community Solutions, Inc. (Health Net Cal MediConnect Plan (Medicare-Medicaid Plan))
tuan thu luat dan quyen hién hanh cua lién bang va khong phan biét dbi xtr vi chung toc, mau da,
ngudn gdc qudc gia, tudi tac, tinh trang khuyét tat hoic g101 t1nh Health Net Cal MediConnect khong
loai trir hoac phan biét ddi xtr vi ching toc, mau da, nguon goc quoc gia, tudi tac, tinh trang khuyet tat
hodc gidi tinh.

Health Net Cal MediConnect:

* Cung cap hd tro va dich vu mién phi cho nguoi khuyét tat dé giao
tiép hiéu qua véi chiing toi, chang han nhu thong dich vién
ngodn ngit ky hiéu co trinh d6 va thong tin bang vin ban & cac
dinh dang khac (ban in kho 16n, 4m thanh, dinh dang dién tir co
thé truy cap, cac dinh dang khac).

« Cung cap cac dich vu ngon ngu mién phi cho nhitng nguoi c6 ngdn
ngit chinh khong phai 13 tiéng Anh, chang han nhu thong dich
vién c6 trinh d6 va thong tin dugc viét bang cac ngdn ngit khac.

Néu quy vi can nhiing dich vu nay, li€n h¢ v&i Trung tam lién hé
khach hang ctia Health Net Cal MediConnect theo so

1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego)
(TTY:711) tir 8 a.m. dén 8 p.m., thir Hai dén th&r Sau. Ngoai jutly

lam viéc, vao cudi tudn va ngay le quy vi co thé dé lai tin nhan

S& c6 nguoi phan hoi cude goi ctia quy vi vao ngay lam viéc tiép theo.
Cudc goi ndy mién phi.

Néu q}l)'/ vi cho rang Health Net Cal MediConnect da khéng cung cép cac dichvvu nay hodc da phan ’
biét doi xur theo cach khac dl_rav trén ching tc}’c, mau <‘:1a, nguodn goc guéc gia, tudi tac, tinh ’trar‘lg khuyét

tat hodc gidi tinh, quy vi c6 thé ndp don khi€u nai bang cach goi so néu trén va cho ho biét rang quy vi

can gitup nop 10i than phién; Trung tdm lién hé khach hang cua Health Net Cal MediConnect san sang
gitp do quy vi.
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Quy vi ciing c6 thé ndp don than phién vé dan quyén 1én Vin phong dic trach Dan quyén thude Bo Y
té va Dich vu Nhén sinh Hoa Ky, bang phuong thirc dién tir thong qua Cong thong tin than phién cua
Vin phong dic trach Dan quyén, tai dia chi https://ocrportal.hhs.gov/ocr/portal/lobby.jsf hoic
bang cach gui thu qua duong buu dién hay goi dién thoai theo thong tin lién lac sau ddy: U.S.
Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH
Building, Washington, DC 20201, 1-800-368—1019, (TDD: 1-800-537-7697). Mau than phién sin c6
tai http://www.hhs.gov/ocr/office/file/index.html.
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Multi-Language Insert

Multi-Language Interpreter Services

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are available
to you. Call 1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711).

Spanish: ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica.
Llame al 1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711).

Chinese Mandarin: 1 &« WURSAT SR8 30, 0T DU B 1950 S R IR . sEEE
1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711),

Chinese Cantonese: J1: 7 : WIRAERF L WREGRENES HBIRE - FHEE
1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711) °

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-855-464-3571 (Los Angeles County),
1-855-464-3572 (San Diego County) (TTY: 711).

Vietnamese: CHU Y: N&u ban ndi Tiéng Viét, cé cac dich vu hd tro ngdn ngit mién phi danh cho ban.
Goi s6 1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711).

Korean: -] : §0] & ALG el Al 49, Q1o A9 A28 PR ol g1 - AT
1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711). YH 0. & % 3} 3]
== A }\] o

TEANE .

Russian: BHUMAHMWE: Ecnv Bbl rOBOPUTE Ha PYCCKOM f3bIKE, TO BaM A0CTYMHbI 6ecnaaTtHble ycnyrm
nepesoaa. 3soHuTe 1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711).

Arabic: @JJU JuaSl Ol el 581935 o galll e bl lods- B8 cdp yall Goues LY 13] :dls gxlo
.(TTY: 711) (San Diego County) 1-855-464-3572 «(Los Angeles County) 1-855-464-3571

Hindi: €A1 &: AfE 3T dierad € aF 3musd fow od # oo werrar dard suerey &1
1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711). G <hldl B,

Japanese: ;T2 EIE | HAEZHEINDHE. BROSEXEZ CHRAWCEITET,
1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711). & T\
REEICTIEKLLIZE L,

Farsi: L MUL;PJ&\JB loio (8 30 Qggb g 3L OMagud ¢JM§L;5§J.¢L§L9~)L9 ijcu)il rd> gl
.TTY: 711) 1-855-464-3572 (San Diego County), 1-855-464-3571 (Los Angeles County)
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Thai: 3au: d1aayan 1 lnaaaainsalduinishamdaniensleaws 1ns
1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711).

Armenian: NFCUANRESNRL Bpb ununid kp huybpbl, wuyw dkq win]&wp Jupng ko
npudwnpyb (Ekqujut wowlgmpjut Swnwynipniutbp: Quuquhwpkp
1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711)

Cambodian: ‘[JUUjﬁ IUﬁjsmHﬁS[iﬂ[ﬁ mﬁﬂi8i iﬁjﬁﬁS[ﬁiﬁﬁmﬁﬂ I"’T[U‘B"Sﬁ‘ﬁﬂﬁﬂj
ﬁH‘IG‘HWSﬁjﬂUUﬁHﬁ"I gl Qiﬁjﬂ 1-855-464-3571 (Los Angeles County),
1-855-464-3572 (San Diego County) (TTY: 711).

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau 1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711).

Punjabi: s fe€: A 37T UA=h g8 I, 37 9 &9 Aofes™ AT 393 38 Hes Qussyg J)
1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711) ‘3 I'& |

Laotian: 30290: f9th90c59wre989530, novgoscdodovwrgaiid@ear Sionldidon. neguaty
1-855-464-3571 (Los Angeles County), 1-855-464-3572 (San Diego County) (TTY: 711).

Ukrainian: YBATA! AKL10 B He pO3MOBASIETE aHMNINCbKOIO, A5 BaC AOCTYMHi 6€3KOLTOBHiI

nocnyru nepeknaay. Tenedonyiite Ha Homep 1 855 464 3571 (Los Angeles County),
1 855 464 3572 (San Diego County) (TTY: 711).

Mien: DONGH EIX: Da’faanh Meih Zoux Maiv Qiex English, Janx-kaeqv waac Tengx gong, cing

Nauv Maiv fih hnangy, Yiem longx nyei kungx nyei Tuiv Meih. Heuc 1-855-464-3571 (Los Angeles County),
1-855-464-3572 (San Diego County) (TTY: 711).
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