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= ATTENTION: If you do not speak English, language assistance services, free of charge, are
available to you. Call 1-855-464-3571 (TTY: 711) from 8 a.m. to 8 p.m., Monday through
Friday. After hours, on weekends and on holidays, you can leave a message. Your call will
be returned within the next business day. The call is free.

Ao LSt s Ulaadneallsocloall cdaw S @l 35 du el Con®i @k 1Y
T as e cflisa 8:00 Ja Al e 8:00 dclall e (TTY: ”11)1 855-464-3571
Al ol 5 € DUy WY L e I a5l )
d._l.ﬂ;.u-L.u]ELu]'l.:.._m ,__TLL]'I UAJJIIFJJ a Salls. ,__].D...‘_J.Ln.u

= NhTUANRE3NRU Bph Zuybpkb kp jnuntd, win]dwp (kquljub ogiinipjul
Swnuynipyniilibp ki hwutmd Qkq : Quiquhwptp 1-855-464-3571 (TTY 711): Uh wd

wyuntn k Qkq htinn qpnighnt tyyunwlyny Epynipwpphhg nippup, .w. 8:00-hg j.h.
8:00-n: Upjuwwnwipujht dwdtphg wg, hwiquinjut optiphtt tir winukphty, Yupnn bp ponuby

hwunnppugpnipnit: QEp qugp Yykpunupdydh hwenpn wpjuwnwipught opu
pupwgpnid: ZEknwinuwquiqh wgwn k:

" GamUHgan: iSasHRtUN WM ANIS U S SWMANSERME RSN L[
SirG0iglinie 1-855-464-3571 (TTY: 711) fithi1 8 ififi 505 8 Wl i56g
UEIG IR uulswEmi iSichmen; SHigunn] §RMoeRaNInnmS
gRsupinssicsnuaim isieifmugiig]se maumis: frmomisigiu

" BEE  EREEEA TS S IR B SEE S RIS - S5E(E 1-855-464-3571
(PEpEEEay © 711) - B—2BA T > EF8REEI NA8%L o FRESENHE - FAR K RH -
EHDEE » MTEE T —E LIFH4EAEE - LHE e T EE -

cen Lo Sliat o Buly Jskar b dadd e cuf auaa ujlsa Blea g
Baid e a3 8:00 Bmba 8:00 Selu 511 -855-464-3571 (TTY: 711) aoled by aaaly
ORIk SR RTINS [ S Rl 1 S Pk S CU RS LRI i PR IRERITRY. ST IS PPN
Sl g8 il ) a5 A sddaguly (g s 18 G5 polad (il 4

MBEAEAREN > FHE—E87 4 8 BiZEN F 8 BiZ(FE Health Net Cal MediConnect » &L E

1-855-464-3571 (gﬁ'ﬁlﬁgﬁ 711) o JEEERER LX)SHFXEI WAL S o BT E TET/EH
[E B o AR AEESE - MIBELE 0 55%% mmp.healthnetcalifornia.com - 2




Health Net Cal MediConnect & & it F1E:gEAFHE

» UEFSHAMTIEOE Arﬁ*r = 42 20 X|& AMH|AE 22 0|28 = /UG L|CL,
1-855-464-3571 (TTY: 7T1NEHC 2 HQ Y - 22 Y 7 gA|2ZE 23 8A|T}A|
HM3SH Al 2. SHAIZEO| =2, ?”E* 8 32 U0= HAIXIEE7|A = JASLICE TS
AL M| 7t HSPH HtE E2| S L et Met=s 22 LTt

=  BHWMAHWE: Ecnu Bbl roBOpUTE NO-PYCCKU, Mbl MOXEM NPEANOXUTL Bam GecnnaTHble
ycnyru nepesog4mka. 3soHuTe no TenedoHy 1-855-464-3571 (nuHma TTY: 711). Bol
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Nepe3BOHAT Ha cnegyowmnin pabounin aeHb.
3BOHOK 6ecnnaTtHbIN.

= ATENCION: Si usted habla espafiol, hay servicios de asistencia de idiomas disponibles para
usted sin cargo. Llame al 1-855-464-3571 (TTY: 711) de 8:00 a. m. a 8:00 p. m., de lunes a
viernes. Después del horario de atencion, los fines de semana y los dias feriados puede dejar
un mensaje. Le devolveremos la llamada el siguiente dia habil. La llamada es gratuita.

= PAALALA: Kung nagsasalita ka ng Tagalog, available sa inyo ang mga serbisyo ng tulog sa
wika, nang walang singil. Tumawag sa 1-855-464-3571 (TTY: 711) mula 8 a.m. hanggang
8 p.m., Lunes hanggang Biyernes. Paglipas ng mga oras ng negosyo, tuwing Sabado at Linggo
at sa pista opisyal, maaari kang mag-iwan ng mensahe. Ang iyong tawag ay ibabalik sa loob ng
susunod na araw ng negosyo. Libre ang tawag.

= XIN LUU Y: Néu quy vi néi tiéng Viét, chi ng téi s&n ¢ dich vu hé tro ngdn ngl® mién phi danh
cho quy vi. Hay goi 1-855-464-3571 (TTY: 711) tir 8 gi& sang dén 8 gi¢ tdi, tir thir Hai dén hét
thir S4u. Sau gid lam viéc, vao cac ngay cudi tudn va ngay 18, quy vi c6 thé dé lai tin nhan.
Cudc goi clia quy vi sé dwoc hdi dap vao ngay lam viéc hém sau. Cudc goi nay mién phi.
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A. Your right to get information in a way that meets your needs

We must tell you about the plan’s benefits and your rights in a way that you can understand.
We must tell you about your rights each year that you are in our plan.

e To getinformation in a way that you can understand, call Member Services. Our plan
has people who can answer questions in different languages.

e Our plan can also give you materials in languages other than English and in formats such as
large print, braille, or audio. If you want to get documents in a different language and/or
format for future mailings, please call Member Services. This is called a “Standing Request”.
We will document your choice. If later, you want to change the language and/or format
choice, please call Member Services.

e You can also get this handbook in the following languages on our website at:
mmp.healthnetcalifornia.com or for free simply by calling Member Services at
1-855-464-3571 (TTY: 711), from 8 a.m. to 8 p.m., Monday through Friday. After hours, on
weekends and on holidays, you can leave amessage. Your call will be returned within the
next business day. The call is free.

o Arabic
o Armenian

o Cambodian

o Chinese
o Farsi

o Korean
o Russian
o Spanish
o Tagalog

o Vietnamese

If you are having trouble getting information from our plan because of language problems or a
disability and you want to file a complaint, call Medicare at 1-800-MEDICARE (1-800-633-4227). You
can call 24 hours a day, 7 days a week. TTY users should call 1-877-486-2048. For information on
filing a complaint with Medi-Cal, please contact Member Services at 1-855-464-3571 (TTY: 711),
from 8 a.m. to 8 p.m., Monday through Friday. After hours, on weekends and on holidays, you can
leave a message. Your call will be returned within the next business day. The call is free.
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e Qkq hwulwtwih duiny mbnknipnit vnwbtwnt hwdwp quuaquhwptp Uunudutph
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gujuwind bp wmywqunmud vnwbw] hwunwpnptpt wy) 1kqyny b/jud dhwswthny,
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O cTpaxoBOM MOKPbLITUM NNaHa U O BalLUX NpaBax Mbl AOIMKHbI COOOLAaTh BaM B MOHATHOW BaMm
dopme. NMoka Bbl OCTAETECH YY4ACTHUKOM HaLLEro nnaHa, Mbl AOMMKHbI Kaxabli rof cooblatb Bam 0O
BalUWX NpaBax.

e [Ins Toro 4to6bl NonyyaTth 3TN cBeAeHUst B yaobHom aAns Bac oopme, NO3BOHMTE B HaLL
oTaen obcnykMBaHUsi y4acTHUMKOB nnaHa. B Hawem nnaHe paboTatoT noau, KoTopble MoryT
OTBEYaTb Ha BOMPOCHI y4aCTHUKOB, FOBOPSILLUX HA pasHbIX si3blKax.

e Kpome TOro, Bbl MOXeTe MonyyYnTb MaTepmansl HaLlero nraHa B nepesoe C aHrmmnncKoro Ha
Apyrue s3blkv Unu B gpyrux hopmax, Hanpumep B BUAE ayamosannucu Nubo HaneyaTaHHbIMK
KpYrnHbIM WpugTom unun wpngtom bpannsg. Ecnu Bel XoTnTe BCerga nonydaTtbs Mmatepuarnbl B
nepesofe Ha ApYyrov A3blk u/unu B Apyron oopme, No3BOHUTE B HaLL oTAen obCcnyxnBaHns
YYaCTHMKOB MiaHa 1 nogante noCTOSAHHO AeNCTBYOLWMI 3anpoc. Mbl 3apernctpupyem BaLum
npegnovteHns. Ecnv nosxe Bbl 3axX0TUTE NonyyaTb MaTepuarbl B NepeBoae Ha apyromn
A3bIKKM U/UNKn B Apyron oopme, NO3BOHUTE B HaLW OTAEN 06CNyXMBaHWUS Y4aCTHUKOB MNiaHa.

e Bbl Takke MOXeTe NonyyYnTb 3TOT CNPaBOYHKK B NepeBoae Ha NpUBEAEHHbIE HUKE A3bIKN Ha
Hawem Beb-cante mmp.healthnetcalifornia.com. ln6o no3soHuTe B Haw oTaen
obcnyxuBaHust y4acTHUKOB nriaHa no tenedoHy 1-855-464-3571 (TTY: 711), n Bam
BecnnaTHO NPULWIOT 3TOT CNPaBOYHUK B NepeBoe Ha BbibpaHHbIN BaMu A3bIK. JIMHUS
paboTtaeT ¢ noHeaenbHMKa no natHuuy ¢ 8:00 go 20:00. B Hepabo4vee Bpems, B BbIXOAHbLIE U
npasgHWYHbIE OHU Bbl MOXETE OCTaBUTb coobLleHne. Bam nepe3BoHAT Ha cnegyowmin
pabounn oeHb. 3BOHKN BecnnaTtHble.

o Apabckun

o ApMSHCKMI
o Kxmepckun
o Kurtanckun
o ®apcu

o Kopewckun
o Pyccknin

o WcnaHckuin
o Taranbckuin

o BbeTHamckumn
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Ecnu n3-3a nHBanMaHOCTU UM HeJOCTaTOYHOIO 3HaHUSA aHIMUACKOro A3blka BaM TPYAHO
pasbupaTtbcsa B MHpopMaLumm, Nofy4yaemon OT HalLero nnaHa, Bbl MoOXeTe nogaTthb xarnoby B
nporpammy Medicare no tenecoHy 1-800-MEDICARE (1-800-633-4227). JlnHua pabotaet
KpYrnocyTo4Ho n 6e3 BbixogHbIX. Ecnn Bbl nonb3yeteck TenedoHom TTY, 3BOHUTE NO HOMEPY
1-877-486-2048. Ecnu Bbl XOTUTE y3HATb O TOM, Kak NoAatb xanoby B nporpammy Medi-Cal,
NMO3BOHWTE B HALU OTAEeN 00CnyXnBaHust yHaCTHUKOB nnaHa no TenedoHy 1-855-464-3571

(TTY: 711). Jlnnna paboTtaeT ¢ noHegenbHuka no natHuuy ¢ 8:00 go 20:00. B Hepabouee Bpems,
B BbIXOOHbIE M NPa3aHMNYHbIE OHW Bbl MOXETEe OCTaBUTb coobLieHne. Bam nepe3BoHAT Ha
cneayowmi pabounii AeHb. 3BOHKM BecnnaTHble.
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Le explicaremos los beneficios de su plan y sus derechos de una manera que usted pueda
comprender. Haremos esto cada afio de cobertura de nuestro plan.

e Para obtener informacion de manera clara y comprensible, llame al Departamento de
Servicios al Afiliado. Nuestro plan cuenta con representantes que pueden responder a sus
preguntas en varios idiomas.

e También podemos proporcionarle material en otros idiomas, ademas del inglés, y en
distintos formatos, como braille, audio o letra grande. Si desea obtener materiales en otros
formatos, como braille o letra grande, o en un idioma que no sea inglés, comuniquese con el
Departamento de Servicios al Afiliado. Puede hacer una solicitud permanente de los
materiales en estos formatos o idiomas y la registraremos para futuros envios. Si mas
adelante quiere cambiar de idioma o de formato, llame nuevamente al Departamento de
Servicios al Afiliado.

¢ También puede obtener este manual en los siguientes idiomas en nuestro sitio web,
mmp.healthnetcalifornia.com, o de forma gratuita si llama al Departamento de Servicios al
Afiliado, al 1-855-464-3571 (TTY: 711), de lunes a viernes, de 8:00 a. m. a 8:00 p. m. Puede
dejar un mensaje fuera del horario de atencion, los fines de semana y los dias feriados.
Lo llamaremos el siguiente dia habil. La llamada es gratuita.

o Arabe

o Armenio

o Camboyano

o Chino

o Farsi

o Coreano

o Ruso

o Espafiol

o Tagalo

o Vietnamita
Si tiene dificultades para obtener informacion de parte de nuestro plan por problemas relacionados
con el idioma o con una discapacidad y desea presentar una queja, comuniquese con Medicare al
1-800-MEDICARE (1-800-633-4227). Puede llamar las 24 horas del dia, los 7 dias de la semana.
Los usuarios de TTY deben llamar al 1-877-486-2048. Si desea informacién sobre como presentar
una queja ante Medi-Cal, comuniquese con el Departamento de Servicios al Afiliado al
1-855-464-3571 (TTY: 711), de lunes a viernes, de 8:00 a. m. a 8:00 p. m. Puede dejar un mensaje

fuera del horario de atencion, los fines de semana y los dias feriados. Lo llamaremos el siguiente
dia habil. La llamada es gratuita.
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Dapat naming sabihin sa iyo ang tungkol sa mga benepisyo sa plan at ang iyong mga karapatan sa
isang paraan na maiintindihan mo. Dapat naming sabihin sa iyo ang tungkol sa iyong mga karapatan
bawat taon na nasa plan ka namin.

e Para makakuha ng impormasyon sa isang paraan na maiintindihan mo, tawagan ang
Member Services (Mga Serbisyo sa Miyembro). Ang aming plan ay mayroong mga tao na
makakasagot sa iyong mga tanong sa iba’t ibang mga wika.

e Mabibigyan ka rin ng aming plan ng mga materyales na nasa mga wika maliban sa Ingles at
nasa mga format tulad ng malalaking letra, braille, o audio. Kung gusto mong makatanggap
ng mga dokumento sa ibang wika at/o format para sa mga mailing sa hinaharap,
pakitawagan ang Member Services. Tinatawag itong “Standing Request”. Itatala namin ang
pipiliin mo. Kung gusto mong baguhin ang piniling wika at/o format sa ibang pagkakataon,
pakitawagan ang Member Services.

e Maaari mo ring makuha ang handbook na ito sa mga sumusunod na wika sa aming website
sa: mmp.healthnetcalifornia.com o nang libre sa pamamagitan lang ng pagtawag sa Member
Services sa 1-855-464-3571 (TTY: 711), mula 8:00 a.m. hanggang 8:00 p.m., Lunes
hanggang Biyernes. Pagkatapos ng mga oras ng trabaho, tuwing Sabado at Linggo, at
tuwing pista opisyal, maaari kang mag-iwan ng mensahe. May tatawag sa iyo sa loob ng
susunod na araw ng negosyo. Libre ang pagtawag.

o Arabo

o Armenian

o Cambodian
o Intsik

o Farsi

o Koreano

o Ruso

o Espanyol

o Tagalog

o Vietnamese

Kung nagkakaproblema kang makakuha ng impormasyon mula sa aming plan dahil sa mga
problema sa wika o isang kapansanan at gusto mong maghain ng reklamo, tawagan ang Medicare
sa 1-800-MEDICARE (1-800-633-4227). Maaari kang tumawag nang 24 na oras sa isang araw,
pitong araw sa isang linggo. Dapat tawagan ng mga gumagamit ng TTY ang 1-877-486-2048. Para
sa impormasyon sa paghahain ng reklamo sa Medi-Cal, mangyaring makipag-ugnayan sa Member
Services sa 1-855-464-3571 (TTY: 711), mula 8:00 a.m. hanggang 8:00 p.m., Lunes hanggang
Biyernes. Pagkatapos ng mga oras ng trabaho, tuwing Sabado at Linggo, at tuwing pista opisyal,
maaari kang mag-iwan ng mensahe. May tatawag sa iyo sa loob ng susunod na araw ng negosyo.
Libre ang pagtawag.
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Chung t6i phai cho quy vi biét vé cac phuc lgi trong chwong trinh va quyén cla quy vi theo cach ma
quy vi cé thé hiéu dwoc. Chung téi phai cho quy vi biét vé cac quyén ctia quy vi vao mdi ndm ma
quy vi tham gia chwong trinh cta chung toi.

e Dé nhan théng tin theo cach thirc quy vi c6 thé hiéu dwoc, hay goi cho bd phan Dich Vu
Thanh Vién. Chwong trinh clia ching t6i c6 nhivng ngudi cé thé tra 16 cac cau héi ctia quy
vi bang cac ngén ngir khac nhau.

e Chuwong trinh cla chung téi cling cung cap cho quy vi tai liéu bang cac ngdn ngi khac ngoai
tiéng Anh va & cac dinh dang nhw ban in khd I&n, chi¥ ndi braille, hodc ban am thanh. Néu
quy vi mudn nhan céac tai liéu bang ngén ngir khac va/hoac dinh dang khac qua dwong buu
dién trong twong lai, vui long lién lac v&i Dich Vu Thanh Vién. Pay dwoc goi la “Yéu Cau Cb
Dinh”. Chung t6i sé ghi lai lwa chon cla quy vi. Néu sau nay quy vi muén thay ddi lwa chon
ngdn nglr va/hoac dinh dang, vui Idng goi dién cho Dich Vu Thanh Vién.

e Quy vi cling c6 thé nhan sb tay nay mién phi bang cac ngdn ngir dwdi day trén trang web cla
chuing t6i tai mmp.healthnetcalifornia.com hodc chi can goi dén Dich Vu Thanh Vién theo sb
1-855-464-3571 (TTY: 711), Th& Hai dén Thir Sau, 8 gi® sang dén 8 gi¢ tdi. Quy vi co thé dé
lai tin nhan sau gid lam viéc, vao cac ngay cudi tudn va vao ngay nghi. Chung tai sé goi lai
cho quy vi vao ngay lam viéc tiép theo. Cudc goi nay hoan toan mién phi.

o Tiéng ARap

o Tiéng Armenia

o Tiéng Campuchia

o Tiéng Trung

o TiéngBa Tw

o Tiéng Han

o Tiéng Nga

o Tiéng Tay Ban Nha

o Tiéng Tagalog

o Tiéng Viét
Néu quy vi dang gap kho khan voi viéc tiép nhan théng tin tlr chwong trinh cGia ching t6i do cac van
dé vé ngdn ngtr hoag do khuyét tat va quy vi mudn nép don khiéu nai, hdy goi cho Medicare theo s6
1-800-MEDICARE (1-800-633-4227). Quy Vi c6 thé goi 24 gic» mot ngay, 7 ngay mot tun. Nguoi
ding TTY can goi s6 1-877-486-2048. Dé biét thong tin vé cach ndp don khiéu naj cho Medi-Cal, vui
long lién lac bd phan Dich Vu Thanh Vién theo sb dién thoai 1-855-464-3571 (TTY: 711), Thir Hai
dén Thir Sau, 8 gio sang dén 8 gi® tdi. Quy vi cé thé dé lai tin nhan sau gi® lam viéc, vao cac ngay
cudi tuan va vao ngay nghi. Chang téi sé goi lai cho quy vi vao ngay lam viéc tiép theo. Cudc goi nay
hoan toan mién phi.
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Multi-Language Insert

Multi-language Interpreter Services

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are
available to you. Call 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Spanish: ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica.
Llame al 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Chinese Mandarin: 772 : @ BB EHEME D, Bl EBE SR, F8E
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Chinese Cantonese: ¥ * WISRAGER TS0 AESEHNES MRS - F2E
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) ( TTY: 711)

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-855-464-3571 (LLos Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, ¢6 cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi
s0 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Korean: 9] : 3l =Zo]|E AlL8tA|= A ¢, do] A Y A8 A8 FEE o] &34 & &5t
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711) Ho g Asls)] THAlL .

Russian: BHUMAHUWE: Ecnu BBl TOBOpHTE HAa pYCCKOM SI3BIKE, TO BaM JOCTYTTHBI OecTiIaTHbIe YCITYTH
meperoia. 3eonuTte 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Arabic: a8 Jea el el a1 g3l Sae st cland 8 clig gall ana i i€ 13 s gale
(TTY: 711) (San Diego) 1-855-464-3572 «(Los Angeles) 1-855-464-3571

Hindi: ¢ &: IfE 310 aierad § aF 3uss forw A[oa 3 omor S §ard 3ueed 2
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). UT ieT Bl

Japanese: TEFIH | HEEZFEINSHEE. BERHOSEXEZ SHAWLLEITEY,

1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). T, BFBFIC TIHERKEL
r=Y A

Farsi: L 280 e aal 3 Led (gl 0800 @ pean A 5 Dt (0 o SR b 4y Rl da sl
(TTY: 711) 1-855-464-3572 (San Diego), 1-855-464-3571 (Los Angeles)

Thai: B3gu: draaman=inaaadiunsalduiaismamdanmenelens Tns
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
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Armenian: NFCUNCNREBNRL Bpb jununid bp hugbpkl, wupw dkq windSwp Gupng ki
npuwdwnpyly Equljut wewlignm pjutt Swpwym pymtiibip: Qwtquhwnpbp
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711)

Cambodian: Tjj[ﬁﬁ TS SmMyRS N Manigl, NG gwigamean ‘i“’ww‘&mﬁﬁnﬁw
AHGMSINUUNHAY G 1606 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Dicgo) (TTY: 711).

Hmong: L.US CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Punjabi: fmrs fE6. A 37 Ursh 982 I, 37 I &9 AafesT A 3973 59 He3 Gusgy I
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711) ‘3 '8 3|

Laotian: 300890 : uausSaungngafio, naugosfisaauwazadidiseandusulonay. nequaty
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
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