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Health Net Cal MediConnect Plan (Medicare-Medicaid Plan) do
Health Net Community Solutions, Inc. cung cap

Théng bdo thay doi hang ndm cho nam 2021

Gii thiéu

Quy vi hién da ghi danh tré thanh héi vién ctia Health Net Cal MediConnect Plan
(Medicare-Medicaid Plan). Nam t&i, s& cé mot sb thay déi vé quyén loi, bdo hiém, quy tac va
chi phi ctia chwong trinh. Théng béo thay déi hang ndm nay cho quy vi biét théng tin vé& nhirng
thay ddi va noi c6 thé tim thém thang tin vé nhitng thay déi nay. Céac thuat ngi¥ chinh va dinh
nghfa clia cac thuat nglr nay xuét hién theo thir tw trong bang chi¥ cai & chwong cudi cling cla
Cam nang héi vién.
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Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai

W 1-855-464-3571 (TTY: 711), tir 8 git» sang dén 8 gid téi, thir Hai dén thtr Sau. Ngoai gi¢r lam
viéc, vao cudi tudn va ngay 18, quy vi cé thé dé lai I¥i nhan. S& cé ngudi phan hdi cude goi clia
quy vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy
cap mmp.healthnetcalifornia.com.
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Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai

) 1-855-464-3571 (TTY: 711), tir 8 gi¢r sang dén 8 gid t6i, thir Hai dén thi Sau. Ngoai gi¢r lam

viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai 161 nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy
cap mmp.healthnetcalifornia.com.




Health Net Cal MediConnect Plan (Medicare-Medicaid Plan)
THONG BAO THAY POI HANG NAM CHO NAM 2021

A. Tuyén bé mién trir trach nhiém

% Day khong phai la danh sach day dd. Théng tin vé quyén loi 1a ban tém t&t ngan gon, khdng
phai [a ban mo ta ddy du vé cac quyén loi. D& biét thém thong tin, vui long lién lac véi
chwong trinh hodc doc Cam nang héi vién ctia Health Net Cal MediConnect.

B. Panh gia bao hiém Medicare va Medi-Cal cta quy vi cho nidm t&i

Diéu quan trong 1a can danh gia chwong trinh bao hiém cla quy vi ngay d& ddm bao né van
dap (rng nhu ciu cla quy vi trong nam t&i. Néu chwong trinh khéng dap rng nhu cau clia quy
vi, quy Vi cé thé roi khdi chuwong trinh. Xem muc F2 dé biét thém théng tin.

Néu quy vi chon r&i khoi Health Net Cal MediConnect Plan, tw cach hdi vién clia quy vi sé két
thic vao ngay cudi cling clia thang ma quy vi dwa ra yéu cau.

Néu quy vi roi khoi chwong trinh clia ching t6i, quy vi sé van tham gia chwong trinh Medicare
va Medi-Cal mién la quy vi da diéu kién.
e Quyviséco quyén Ira chon cach nhan dwoc cac quyén loi Medicare ctia minh

(hdy dén trang 19 dé xem cac lwa chon cla quy vi).

e Quy vi s& nhan duoc cac quyén loi Medi-Cal ctia minh théng qua chwong trinh
cham séc do Medi-Cal quan ly theo lwa chon cla quy vi (hay dén trang 21 dé
biét thém théng tin).

) Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai

9 1-855-464-3571 (TTY: 711), tr 8 gio» sang dén 8 gid t6i, thtr Hai dén th Sau. Ngoai giev lam
viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai 161 nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy
cap mmp.healthnetcalifornia.com.
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B1. Additional Resources

e ATENCION: Si usted habla espafiol, hay servicios de asistencia de idiomas
disponibles para usted sin cargo. Llame al 1-855-464-3571 (TTY: 711) de
8:00 a. m. a 8:00 p. m., de lunes a viernes. Después del horario de atencion,
los fines de semana y los dias feriados puede dejar un mensaje. Le
devolveremos la llamada el siguiente dia habil. La llamada es gratuita.

e BHVMAHWE: Ecnu Bbl roBOpUTE MO-PYCCKN, Mbl MOXEM NPESSIOXKNTH BaM
6ecnnatHble ycnyru nepeesoaynka. 3BoHuTe no tenedoHy 1-855-464-3571
(nMuHKna TTY: 711). Bbl MOXXeTe Nony4nMTb HEOBX0ANMY MHOpMaL MO
HenocpeaCcTBEHHO Y COTPYAHMKA MaHa ¢ noHeaernbHuKa no natHuuy ¢ 8:00
yacos yTpa go 8:00 yacoB Beyepa. B Hepabo4yee Bpems, a Takke B BbIXOAHbLIE
1 NpasgHWYHbIE HWU, Bbl MOXETEe OCTaBuUTb coobLueHne. Bam nepe3BoHAT Ha
cnegyowmn paboyni geHb. 3BOHOK BecnnaTHbIN.

e PAALALA: Kung nagsasalita ka ng Tagalog, available sa inyo ang mga
serbisyo ng tulog sa wika, nang walang singil. Tumawag sa 1-855-464-3571
(TTY: 711) mula 8 a.m. hanggang 8 p.m., Lunes hanggang Biyernes. Paglipas
ng mga oras ng negosyo, tuwing Sabado at Linggo at sa pista opisyal, maaari
kang mag-iwan ng mensahe. Ang iyong tawag ay ibabalik sa loob ng susunod
na araw ng negosyo. Libre ang tawag.

e XIN LUU Y: Néu quy vi néi tiéng Viét, ching téi sén c6 dich vu hé tro ngdn ngir
mién phi danh cho quy vi. Hay goi 1-855-464-3571 (TTY: 711) tir 8 gi®» sang dén
8 gid t6i, tlr thir Hai dén hét thi Sau. Sau gi® 1am viéc, vao cac ngay cubi tuan va
ngay &, quy vi cé thé dé lai tin nhan. Cudc goi cla quy vi sé dwoc héi dap vao ngay
lam viéc hém sau. Cudc goi nay mién phi.
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) Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai
1-855-464-3571 (TTY: 711), tr 8 gir sang dén 8 gi¢r tdi, ther Hai dén ther Sau. Ngoai gior lam
viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai 161 nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy
cap mmp.healthnetcalifornia.com.
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e Quy vi c6 thé nhan dwoc Thong bao thay dbi hang ndm nay mi&n phi bang cach
dinh dang khac, nhw ban in khé 1&n, chi¥ ndi braille hodc am thanh. Hay goi sé
1-855-464-3571 (TTY: 711), tr 8 gio» sang dén 8 gi®» tdi, thir Hai dén ther Sau. Ngoai
gi® lam viéc, vao cudi tuan va ngay |&, quy vi cé thé dé lai I nhan. S& c6 nguoi
phan héi cudc goi clia quy vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi.

e Health Net Cal MediConnect Plan (Medicare-Medicaid Plan) muén dam bao réng
quy vi hiéu rd thong tin vé chwong trinh bao hiém strc khde ctia quy vi. Chang téi cé
thé glri cho quy vi cac tai liéu bang ngdn ngir khac hodc bang dinh dang thay thé
néu quy vi c6 yéu cau. Diéu nay nay dwoc goi la “yéu ciu thwdng xuyén”. Ching toi
sé ghi chép lai Iwa chon cla quy vi.

) Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai

) 1-855-464-3571 (TTY: 711), tir 8 gi¢r sang dén 8 gid t6i, thir Hai dén thi Sau. Ngoai gi¢r lam
viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai 161 nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy
cap mmp.healthnetcalifornia.com.
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Vui 16ng goi cho chung t6i néu:

o Quy vi mudn nhan tai liéu bang tiéng A Rap, tiéng Ac-mé-ni-a, tiéng
Campuchia (tiéng Kho-me), tiéng Trung (phdn thé), tiéng Farsi, tiéng Han,
tiéng Nga, tiéng Tay Ban Nha, tiéng Tagalog, tiéng Viét va/hodc bang dinh
dang thay thé. Quy vi cé thé yéu cau nhiéu hon mét trong nhivng ngén ngiy
nay trong moét dinh dang thay thé.

hoac

o Quy vi mudn thay d6i ngén ngir hodc dinh dang cda tai liéu ma chang t6i gt
cho quy vi.

Néu quy vi can tro gitip dé hiéu rd cac tai liéu ctia chwong trinh, vui long lién lac voi
bd phan Dich vu hdi vién clia Health Net Cal MediConnect theo s6 1-855-464-3571
(TTY: 711). Gi®r lam viéc tir 8 gi¢y sang dén 8 gid toi, thir Hai dén thir Sau. Ngoai
gi® lam viéc, vao cudi tuan va ngay |&, quy vi cé thé dé lai I¥i nhan. S& c6 nguoi
phan héi cudc goi clia quy vi vao ngay lam viéc tiép theo.

B2. Thong tin vé Health Net Cal MediConnect

e Health Net Community Solutions, Inc. 1a chwong trinh bdo hiém sirc khde ky hop
ddng v&i ca Medicare va Medi-Cal dé cung cép cac quyén loi ctia ca hai chwong
trinh cho nhirng nguw®i ghi danh.

e Bao hiém theo Health Net Cal MediConnect la bao hiém y té da diéu kién voi tén
goi 1a “bao hiém thiét yéu téi thiéu”. Bao hiém nay dap ng yéu cau chia sé trach
nhiém ca nhan cla Dao luat bdo vé bénh nhan va cham séc y té hop tui tién
(ACA). Vui long truy cap trang web ctia S& Thué vu (IRS) tai dia chi
www.irs.gov/affordable-care-act/individuals-and-families dé biét thém théng tin
vé yéu cau chia sé trach nhiém ca nhan.

e Health Net Cal MediConnect Plan (Medicare-Medicaid Plan) duwoc
Health Net Community Solutions, Inc. cung cép. Khi Théng bao thay déi hang

A

n&m nay dé cap dén “chung téi”, “cho ching t6i” hodc “clia chung téi”, diéu d6
c6 nghia 1a Health Net Community Solutions, Inc. Khi tai liéu nay dé cap dén

“chwong trinh” hodc “chwong trinh ctia ching toi”, diéu dé cé nghia 1a
Health Net Cal MediConnect Plan (Medicare-Medicaid Plan).

) Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai

) 1-855-464-3571 (TTY: 711), tir 8 gi¢r sang dén 8 gid t6i, thir Hai dén thi Sau. Ngoai gi¢r lam
viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai 161 nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy
cap mmp.healthnetcalifornia.com.
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B3. Nhirng viéc quan trong can lam:

e Kiém tra xem cé bat ky thay déi nao vé quyén lgi va chi phi ctia chiing t6i
c6 thé anh hwéng dén quy vi hay khéng.

o Cé bét ky thay déi nao anh hwéng dén cac dich vu ma quy vi st dung khéng?

o Diéu quan trong la can danh gia nhirng thay dbi vé quyén loi va chi phi dé
dam bao chung sé phu hop véi quy vi trong nam téi.

o Hay xem muc D dé biét théng tin vé nhirng thay dbi vé quyén lgi va chi phi
trong chwong trinh clia chung toi.

e Kiém tra xem cé bat ky thay déi nao vé bao hiém thudc theo toa cua chiing
t6i c6 thé anh hwéng dén quy vi khong.

o Thubc cla quy vi cé dwoc bao trd khéng? Thudce cla quy vi cd & mdt bac
ddng tra chi phi khac khéng? Quy vi c6 thé tiép tuc st dung cling cac nha
thubc khéng?

o Diéu quan trong la can danh gia nhirng thay déi d& dam bao bao hiém thudc
clia chung t6i sé phu hop v&i quy vi trong nam téi.

o Hay xem muc D2 dé biét thong tin vé nhirng thay dbi trong bao hiém thubc
cua chung toi.

o Chi phi thubc ctia quy vi cé thé da tang lén ké t&r ndm ngoai.

— Hay trao ddi v&i bac si clia quy vi vé cac loai thube thay thé co chi phi
thap hon cé thé dwoc cung cAp cho quy vi; diéu nay cé thé gitp quy vi
tiét kiém cac khoan chi phi tw trd hang ndm cho quy vi trong c& nam.

— Dé biét thém thong tin vé gia thubc, hay truy cap
www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage.
(Nhép vao lién két “dashboards” (bang diéu khién) & git)a muc Lwu y & phia
cudi trang. Cac bang diéu khién nay néu ré nhirng nha san xuét nao da va
dang tang gia thubc ctia ho va ciing cho biét nhivng thdng tin khac vé gia
thudc theo tirng nam.)

— Hay nhé réng quyén loi theo chwong trinh ctia quy vi sé xac dinh chinh
xac mire chi phi thubc ctia quy vi ¢ thé thay dbi nhw thé nao.

) Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai

) 1-855-464-3571 (TTY: 711), tir 8 gi¢r sang dén 8 gid t6i, thir Hai dén thi Sau. Ngoai gi¢r lam
viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai 161 nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy
cap mmp.healthnetcalifornia.com.
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e Hay kiém tra xem nha cung cap dich vu cham séc strc khée va nha thuéc
clia quy vi cé tham gia hé théng ctia chiing téi trong nam t&i khéng.

o Bac si clia quy vi, bao gdm ca bac si chuyén khoa ma quy vi thwong thdm
kham, c6 tham gia hé thdng cta ching t6i khéng? Con nha thuéc cia quy vi
thi sao? Con cac bénh vién va nha cung cap dich vu cham séc strc khée

khac cta quy vi thi sao?

o Hay xem muc C dé biét thong tin vé Danh muc nha cung cép dich vu chdm
séc strc khée va nha thuéc ctia chung téi.

e Hay suy nghi vé cac chi phi chung trong chwong trinh.

o Quy vj sé phai ty trd bao nhiéu cho céac dich vu va thudc theo toa ma quy Vi

thwong st dung?

o Tbng chi phi so v&i cac lwa chon béo hiém khac nhw thé nao?

e Hay nghi vé viéc quy vi cé hai long véi chwong trinh cta chiing toi khéng.

Néu quy vi quyét dinh tiép tuc tham
gia Health Net Cal MediConnect Plan:

Néu quy vi muén tiép tuc tham gia chuong
trinh clia chung t6i vao nam tgi, that dé

dang — quy vi khéng can lam gi ca. Néu quy vi
khéng thay ddi gi, quy vi sé dwoc tw ddng ghi
danh tham gia chwong trinh ctia ching toi.

Néu quy vi quyét dinh thay d6i
chwong trinh:

Néu quy vi xac dinh dwoc rang mot chwong
trinh bao hiém khac sé& dap (rng cac nhu ciu
ctia minh tét hon, quy vi c6 thé chuyén déi
chwong trinh (xem muc F2 dé biét thém théng
tin). Néu quy vi ghi danh tham gia chwong
trinh méi, chwong trinh bdo hiém mai cha quy
vi sé dwoc bat dau vao ngay dau tién cla
thang tiép theo. Hay xem muc F2, trang 19 dé
tim hiéu thém vé cac lwa chon clia quy vi.

Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai

, tlr 8 gi& sang dén 8 gio tbi, thir Hai dén thir Sau. Ngoai gi¢» 1am

viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai 161 nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy

cap mmp.healthnetcalifornia.com.
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C. Thay dbi nha cung céap dich vu cham séc sirc khée va nha thudc
trong hé théng

Hé thdng nha cung cép dich vu cham séc strc khde va nha thube ctia chung téi da thay déi cho
nam 2021.

Chung t6i d3c biét khuyén khich quy vi nén xem lai Danh muc nha cung cép dich vu cham
s6c stec khée va nha thudc hién tai cia ching téi dé xem nha cung cép dich vu chdm séc
strc khde hodc nha thudc clia quy vi cé van tham gia hé théng cla ching t6i khéng. Danh muc
nha cung cép dich vu chdm séc strc khde va nha thubc cap nhat cé trén trang web clia chung
tdi theo dia chi mmp.healthnetcalifornia.com/findadoctor. Quy vi ciing cé thé goi dién cho Dich
vu hdi vién theo s 1-855-464-3571 (TTY: 711), tir 8 gi&» sang dén 8 gi¢®» tbi, thir Hai dén thiy
Sau dé biét thong tin cap nhat vé nha cung cap dich vu chdm séc strc khde hodc yéu cau ching
t6i giri Danh muc nha cung cép dich vu chdm séc strc khde va nha thubc cho quy vi qua dwong
bwu dién.

Diéu quan trong la quy vi can biét rang chung t6i ciing cé thé thay déi hé théng ctia minh trong

nadm. Néu nha cung cép dich vu chadm séc stre khde clia quy vi réi khdi chwong trinh, quy vi cé
mot sb quyén va bién phap bao vé. Dé biét thém thong tin, hdy xem Chwong 3 trong C4m nang
héi vién cta quy vi.

D. Thay d6i vé quyén Igi va chi phi cho nam téi

D1. Thay d6i vé quyeén loi va chi phi cho cac dich vu y té

Chung t6i sé& thay déi chwong trinh bao hiém cho mét sb dich vu y té ctia minh va cac khoan
thanh toan ctia quy vi cho céc dich vu y t& dwoc bao trd nay trong ndm téi. Bang dwéi day mo
ta nhirng thay di nay.

Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai
1-855-464-3571 (TTY: 711), tr 8 gir sang dén 8 gi¢r tdi, ther Hai dén ther Sau. Ngoai gior lam
viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai 161 nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy
cap mmp.healthnetcalifornia.com.
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?

0 1-855-464-3571 (TTY: 711)

Health Net Cal MediConnect Plan (Medicare-Medicaid Plan)

THONG BAO THAY POI HANG NAM CHO NAM 2021

2020 (nam nay)

2021 (n&m t&i)

Dich vu y té tir xa b6
sung

Dich vu y té tir xa bd sung
khong dwoc bao tra.

Quy vi thanh toan $0 khoan tién
ddng tra cho cac dich vu y té tir
xa bb sung sau:

C6 thé can c6 s chap thuan
trwdc va sy gidi thiéu.

e Dich vu bac si cham séc
chinh

e Dich vu bac si chuyén
khoa

e Cac bubi tham kham
riéng vé dich vu chuyén
khoa strc khée tam than

e Cac budi thdm kham
theo nhém vé dich vu
strc khde tam than

e Chuyén gia cham sé6c
strc khde khac

e Cac bubi tham kham
riéng vé dich vu tam
than

e Cac budi tham kham
theo nhém vé dich vu
tam than

Vat tw va dich vu cho
ngw®i mac bénh tiéu
dwong

Quy vi thanh toan $0 khoan tién
dong tra

May do dwdng huyét va vat tw
cho ngudi mac bénh tiéu
dwong do PCP cua quy vi
cung cap.

Quy vi thanh toan $0 khoan tién
dong tra

May do dwdng huyét va vat tw
cho nguwdi mac bénh tiéu
dwong gigi han & nhan hiéu
Accu-Chek va OneTouch, va
hién c6 thé mua tai Nha thubc.
Cac nhéan hiéu khac khéng
dwoc bao tra trir khi dwoc chap
thuan truwéc

Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai

, tlr 8 gi& sang dén 8 gio tbi, thir Hai dén thir Sau. Ngoai gi¢» 1am

viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai 161 nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy

cap mmp.healthnetcalifornia.com.
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0 1-855-464-3571 (TTY: 711)

Health Net Cal MediConnect Plan (Medicare-Medicaid Plan)
THONG BAO THAY POI HANG NAM CHO NAM 2021

2020 (nam nay)

2021 (n&m t&i)

Chwong trinh dich vu
da nang cho ngw&i cao
tudi (MSSP)

Quy vi thanh toan $0 khoan tién
dong tra

MSSP la mét chwong trinh
quan ly trwéng hop cung cép
Dich vu tai gia va céng dong
(HCBS) cho cac ca nhan du
diéu kién tham gia Medi-Cal.
Dé da diéu kién tham gia, quy vi
phai tlr 65 tudi tré 1én, sbng
trong khu vire dich vu ciia mét
co s&, co thé dwoc phuc vu
trong cac gi&i han vé chi phi cta
MSSP, thich hgp v&i cac dich
vu quan ly cham séc, hién tai du
diéu kién tham gia Medi-Cal, va
dwoc chirng nhan hoéc cé thé
dwoc chirng nhan cho viéc lvu
trd tai mot co s& diéu dudng.

Céc dich vu MSSP bao goém:

e Trung tdm hé tro' / cham
soc ban ngay danh cho
nguwoi lon

e HOtrochd &

e HO tro viec nha va cham
sOc ca nhéan

e Gjam sat bdo vé

e Quan ly dich vu cham s6c

e Cham soc tam thoi

e Van chuyén

e Cac dich vu an ubng

e Cac dich vu xa hoi

e Cacdich vu lién lac

Quyén loi nay dwoc bao tra toi
da $4,285 méi nam.

Quy vi thanh toan $0 khoan tién
dong tra

MSSP la mét chwong trinh
quan ly trwéng hop cung cép
Dich vu tai gia va cong dong
(HCBS) cho cac ca nhan du
diéu kién tham gia Medi-Cal.
Dé da diéu kién tham gia, quy vi
phai ttr 65 tudi tré 1én, sbng
trong khu vire dich vu ciia mét
co s&, co thé dwoc phuc vu
trong cac gi&i han vé chi phi cta
MSSP, thich hgp v&i cac dich
vu quan ly cham séc, hién tai du
diéu kién tham gia Medi-Cal, va
dwoc chirng nhan hoéc cé thé
dwoc chirng nhan cho viéc luu
trd tai mot co s& diéu dudng.

Céc dich vu MSSP bao goém:

e Trung tdm hé tro’' / cham
soc ban ngay danh cho
nguwoi lon

e HOtrochd &

e HO tro viec nha va cham
sOc ca nhan

e Gjam sat bdo vé

e Quan ly dich vu cham s6c

e Cham séc tam thoi

e Van chuyén

e Cac dich vu an ubng

e Cac dich vu xa hoi

e Cacdich vu lién lac

Quyén loi nay dwoc bao tra toi
da $5,356.25 moi nam.

Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai

, tlr 8 gi& sang dén 8 gio tbi, thir Hai dén thir Sau. Ngoai gi¢» 1am

viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai 161 nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy
cap mmp.healthnetcalifornia.com.
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Health Net Cal MediConnect Plan (Medicare-Medicaid Plan)
THONG BAO THAY POI HANG NAM CHO NAM 2021

2020 (nam nay)

2021 (n&m t&i)

Vat dung mua tw do
khéng can toa (OTC)

Quy vi thanh toan $0 khoan tién
dong tra

Chuwong trinh ciia chung t6i bao
tra t6i da $55 mdi quy theo lich
cho cac vat dung mua ty do
khéng can toa (OTC) du diéu
kién duwoc cung cép qua dudng
bwu dién nhw mét quyén loi bé
sung.

Quyén loi OTC nay duoc gidi
han cho mét don dat mua méi
quy theo lich. Cac khoan khéng
st dung khéng dwoc chuyén
sang thang tiép theo.

Quy vi c6 thé d&t mua tbi da 15
vat dung gibng nhau trong méi
quy trir khi dwoc ghi chu khac
trong danh muc. Khéng co gidi
han vé téng sb lwong vat dung
trong don dat mua cta quy vi.

Quyén loi nay chi cé thé duoc
st dung dé& dat mua cac san
phadm OTC cho hdi vién.

Vui long lién lac véi chwong
trinh dé biét thém thong tin.

Quy vi thanh toan $0 khoan tién
dong tra

Chuwong trinh cliia chung t6i bao
tra t6i da $55 mdi quy theo lich
cho cac vat dung mua ty do
khéng can toa (OTC) du diéu
kién duwoc cung cép qua dudng
bwu dién nhw mét quyén loi bd
sung.

Quyén loi OTC nay duoc gidi
han cho mét don dat mua méi
quy theo lich. Cac khoan khéng
st dung khéng dwoc chuyén
sang thang tiép theo.

Quy vi c6 thé d&t mua tdi da 9
vat dung gibng nhau trong méi
quy theo lich trtr khi dwoc ghi
chu khac trong danh muc.
Khéng c6 gi¢i han vé téng sb
lweng vat dung trong don dat
mua cuia quy Vi.

Quyén loi nay chi c6 thé duwoc
str dung dé dat mua cac san
phdm OTC cho hdi vién.

Vui ldng lién lac véi chuong
trinh dé biét thém théng tin.

Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai

0 1-855-464-3571 (TTY: 711)

, tlr 8 gi& sang dén 8 gio tbi, thir Hai dén thir Sau. Ngoai gi¢» 1am

viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai 161 nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy
cap mmp.healthnetcalifornia.com.
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Health Net Cal MediConnect Plan (Medicare-Medicaid Plan)
THONG BAO THAY POI HANG NAM CHO NAM 2021

2020 (nam nay)

2021 (n&m t&i)

Sw chap thuan trwéc
va sw giéi thiéu

(Muc nay dworc tiép tuc
& trang tiép theo.)

Cac dich vy sau day can co sy
chép thuan truéc:

¢ Dich vu thdm tach
e Dich vu gido duc vé bénh
than
o Cac dich vu phong ngra
khac dwoc Medicare bao tra
o Kham sang loc bénh
tang nhan ap
o Dao tao tv kiém soat
bénh tiéu dwong
o Thut bari chyp
X-quang
o Kham tryc trang
bang ngén tay
o EKG do Medicare
bao tra sau Tham
kham chao muirng
o Cac dich vu phong
nglra khac duworc
Medicare bao tra
o Kham thinh giac

Céc dich vu sau can co s gidi
thiéu:

e Co s& diéu duwdng chuyén
mon (SNF)

e Tha thuat chan doan, xét
nghiém va dich vu xét
nghiém cho bénh nhan
ngoai tru

e Dich vu bénh vién cho bénh
nhan ngoai tru

e Cac dich vu phong ngtra
khac dwoc Medicare bao tra

Céc dich vu sau khéng con can
s chap thuan truéc:

¢ Dich vu thdm tach
e Dich vu gido duc vé bénh
than
o Cac dich vu phong ngra
khac dwoc Medicare bao tra
o Kham sang loc bénh
tang nhan ap
o Dao tao tw kiém soat
bénh tiéu dwong
o Thut bari chyp
X-quang
o Kham tryc trang
bang ngén tay
o EKG do Medicare
bao tra sau Tham
kham chao muirng
o Cac dich vu phong
nglra khac duworc
Medicare bao tra
o Kham thinh giac

Céac dich vu sau khéng con can
sw gidi thiéu:

e Co s& diéu duwdng chuyén
mon (SNF)

e Tha thuat chan doan, xét
nghiém va dich vu xét
nghiém cho bénh nhan
ngoai tru

e Dich vu bénh vién cho bénh
nhan ngoai tru

e Cac dich vu phong ngtra
khac dwoc Medicare bao tra

) Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai

0 1-855-464-3571 (TTY: 711)

, tlr 8 gi& sang dén 8 gio tbi, thir Hai dén thir Sau. Ngoai gi¢» 1am

viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai 161 nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy
cap mmp.healthnetcalifornia.com.
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Health Net Cal MediConnect Plan (Medicare-Medicaid Plan)
THONG BAO THAY POI HANG NAM CHO NAM 2021

2020 (n3m nay) 2021 (n3m t6i)
Sw chap thuan trwéc Céc dich vu sau khéng can sw | Cac dich vu sau can sy gidi
va sw giéi thiéu gidi thiéu: thiéu:

(tiep)
¢ Dich vu cham séc strc khée | ¢  Dich vu chdm séc strc khde
tai gia tai gia

D2. Thay déi bao hiém thuéc theo toa
Thay d6i Danh sach thuéc cta chung téi

Danh séch thubc duoc bao trg cap nhat co trén trang web cla chung t6i tai dia chi
mmp.healthnetcalifornia.com/formulary. Quy vi ciing cé thé goi cho bd phan Dich vu hoi vién
theo sb 1-855-464-3571 (TTY: 711), tr 8 gi®» sang dén 8 gi® tbi, thir Hai dén thir Sau dé biét
thong tin thubc cap nhat hodc yéu ciu ching tdi givi Danh sach thudc duoc bao trd cho quy Vi
qua duwdng bwu dién.

Danh séch thuéc duoc bao trg con dwoc goi la “Danh sach thube”.

Chung t6i thay di Danh sach thubc, bao gdm ca thay dbi cac loai thuéc ma chung toi bao tra va
thay di cac gidi han ap dung cho bao hiém dbi véi mot sé loai thude ctia ching toi.

Hay xem lai Danh sach thubc d& dam bao rang cac loai thuéc ctia quy vi sé dwoc bao tra
trong nam té&i va xem co6 bat ky gi¢i han nao khéng.

Néu thay dbi vé bao hiém thudc anh hwdng dén quy vi, chiing t6i khuyén khich quy vi:

e Lam viéc v&i bac si cua quy vi (hoac bac si ké toa khac) dé tim ra mét loai thudc khac
ma chung t6i bao tra.

o Quy vi c6 thé goi cho bd phan Dich vu héi vién theo sb 1-855-464-3571 (TTY: 711),
tor 8 gi®» sang dén 8 gi® t6i, thir Hai dén thir Sau dé yéu cau mét danh sach céc loai
thudc dworc bao trd didu tri cho bénh trang twong tw.

o Danh sach nay c6 thé gitp nha cung cap dich vu cham séc strc khde ctia quy vi tim
mot loai thubc dwoc bao tré cé thé hiéu qua véi quy vi.

Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai
1-855-464-3571 (TTY: 711), tr 8 gir sang dén 8 gi¢r tdi, ther Hai dén ther Sau. Ngoai gior lam
viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai 161 nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy
cap mmp.healthnetcalifornia.com.
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Health Net Cal MediConnect Plan (Medicare-Medicaid Plan)
THONG BAO THAY POI HANG NAM CHO NAM 2021

e Yéu cau chwong trinh bao trd cho lwgng thubc tam thoi.

o Trong mét sb trwéng hop, ching t6i sé& bao tra cho lvgng thubc tam thi
trong 90 ngay dau tién cla nam theo lich.

o Lwong thubc tam thoi nay sé du dung trong téi da 30 ngay dung thudc tai
mot nha thudc ban 18 va tai mét nha thubc cham séc dai han, tdi da 31 ngay.
(Bé tim hiéu thém vé& khi nao quy vi cé thé nhan lwong thubc tam thi va
cach yéu cau nhan lwong thubc tam thoi, hdy xem Chwong 5 trong Cam
nang héi vién.)

o Khi quy vi nhan dwoc lwong thube tam thoi, quy vi can trao déi véi bac si clia
quy vi dé quyét dinh phai lam gi khi hét lwong thubc tam thdi. Quy vi c6 thé
chuyén sang dung loai thudc khac dwoc chwong trinh bao tra hodc yéu cau
chwong trinh cép trwdng hop ngoai I1é cho quy vi va bao tra cho loai thudc
hién tai cua quy vi.

— Néu quy vi da tham gia chwong trinh dwoc hon 90 ngay va sdng tai mét
co s& cham séc dai han, ching t6i sé& bao trd cho mot 1an cap thubc st
dung trong 31 ngay, hoéc it hon néu toa thubc ctia quy vi ké it ngay hon.
Pay la phan bd sung cho nguén cap thudc chuyén déi chdm séc dai han.

— Né&u quy vi chuyén ra khéi co' s& cham séc dai han hoac bénh vién dé vé
nha, ching t6i sé bao trd cho mét 1an cap thuéc str dung trong 30 ngay,
ho&c it hon néu toa thudc clia quy vi ké it ngay hon (trong trwéng hop
do, chuing toi sé cho phép mua thudc nhiéu 1an dé& cung cap lwong thube
dung trong tbi da 30 ngay).

— Né&u quy vi roi khdi nha hodc xuét vien dé dén mot co sé cham séc dai
han, ching téi sé bao trd cho mét lan cap thuéc str dung trong 31 ngay,
ho&c it hon néu toa thudc clia quy vi ké it ngay hon (trong trwérng hop
do, chung t6i s& cho phép mua thudc nhiéu Ian dé cung cép lwong thubc
dung trong tdi da 31 ngay). Quy vi phai mua thubc theo toa tai nha thubc
trong hé thong.

Mot sé trwdng hop ngoai lé trong Danh sach thubc sé van dwoc bao trd trong nam téi.

) Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai

9 1-855-464-3571 (TTY: 711), tr 8 gio» sang dén 8 gid t6i, thtr Hai dén th Sau. Ngoai giev lam
viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai 161 nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy
cap mmp.healthnetcalifornia.com.
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Health Net Cal MediConnect Plan (Medicare-Medicaid Plan)
THONG BAO THAY POI HANG NAM CHO NAM 2021

Thay déi chi phi thudc theo toa

C6 hai giai doan thanh toan cho bao hiém thudc theo toa Medicare Phan D cla quy vi theo
Health Net Cal MediConnect. Sé tién quy vi phai trd phu thudc vao viéc quy vi dang & giai doan
nao khi quy vi mua hodc mua thém thubc theo toa bac si. C6 hai giai doan:

Giai doan 1 Giai doan 2
Giai doan bao hiém ban dau Giai doan bao hiém tai wong
Trong giai doan nay, chuong trinh thanh Trong giai doan nay, chuong trinh sé thanh
toan mot phan cac chi phi thuéc ctia quy vi toan toan bd chi phi thubc ctia quy vi dén hét

va quy vi thanh toan phan chi phi ctia minh. ngay 31 thang 12 nam 2021.
Phan thanh toan clia quy vi dwoc goi la

khoan tién ddng tra. Quy vi bat dau giai doan nay khi quy vi da

thanh toan mot khoan chi phi tw tré nhat dinh.
Quy vi bat dau giai doan nay khi quy vi mua
thudc theo toa bac si 1an dau tién trong nam.

Giai doan bao hiém ban dau nay két thic khi tdng chi phi tw tré ctia quy vi cho cac loai thudc
theo toa dat dén $6,550. Tai thoi diém dd, Giai doan bao hiém tai wong bat ddu. Chwong trinh
bao tra cho toan bd cac chi phi thubc ctia quy vi tir thdi diém d6 dén tan cudi ndm. Hay xem
Chwong 6 trong Cam nang héi vién dé biét thém théng tin vé sé tién quy vi sé tra cho cac loai
thubc theo toa.

D3. Giai doan 1: “Giai doan bao hiém ban dau”

Trong Giai doan bao hiém ban dau, chuong trinh sé thanh toan phan déng tré chi phi cho cac
loai thubc theo toa dwoc bao tré ctia quy vi, va quy vi thanh toan phan cla quy vi. Phan thanh
toan ctia quy vi dwoc goi 1a khoan tién ddng tra. Khodn tién déng tra phu thudc vao bac dong
tra chi phi ctia loai thubc dé va noi quy vi mua thuéc. Quy vi sé thanh toan khoan tién déng tra
méi lan quy vi mua toa thubc. Néu chi phi thubc dwoc bao tré cha quy vi it hon khoan tién déng
tra, thi quy vi sé thanh toan gia thap hon.

Chung t6i chuyén moét sé loai thuéc trén Danh sach thuéc dén bac thudc cao hon hoic
thap hon. Néu thuéc ctia quy vi chuyén tir bac nay sang bac khac, diéu nay cé thé anh huéng
dén khoan tién ddng tra cha quy vi. D& xem thubc ctia quy vi c6 & mét bac khac hay khéng, hay
tra ctru thuéc trong Danh sach thube.

Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai
1-855-464-3571 (TTY: 711), tir 8 gir sang dén 8 gior téi, thiv Hai dén ther Sau. Ngoai gidr lam
viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai 161 nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy
cap mmp.healthnetcalifornia.com.
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Health Net Cal MediConnect Plan (Medicare-Medicaid Plan)
THONG BAO THAY POI HANG NAM CHO NAM 2021

Bang sau cho biét chi phi thudc cltia quy vi theo mét trong sé 3 bac thubc cltia ching tdi. Nhirng
khoan tién nay chi ap dung trong th&i gian quy vi dang & Giai doan bao hiém ban dau.

2020 (nam nay)

2021 (n&m t&i)

Thuéc bac 1

(Thubc bac 1 ¢6 khoan tién
ddng tra thap hon. D6 la cac
thudc gbc.)

Chi phi cho lwong thubc
Bac 1 dung trong mét thang
dwoc mua tai mot nha thude
trong hé théng

Khoan tién déng tra ctia quy
vi cho lwgng thuéc ding
trong mét thang (30 ngay) la
$0 - $3.60 moi toa thubc.

Khoan tién déng tra ctia quy
vi cho lwgng thubc ding
trong mét thang (30 ngay) la
$0 - $3.70 moi toa thubc.

Thuéc bac 2

(Thubc bac 2 c6 khoan tién
ddng tra cao hon. Bé 1a cac
biét dwoc.)

Chi phi cho lwong thubc
Bac 2 dung trong mét thang
dwoc mua tai mot nha thude
trong hé théng

Khoan tién déng tra ctia quy
vi cho lwgng thubc ding
trong mét thang (30 ngay) la
$0 - $8.95 moi toa thubc.

Khoan tién déng tra ctia quy
vi cho lwgng thubc ding
trong mét thang (30 ngay) la
$0 - $9.20 moi toa thubc.

Thuéc bac 3

(Thubc bac 3 la cac loai thube
theo toa va mua tw do khong
can toa dwoc Medi-Cal

bao tra.)

Chi phi cho lwong thudc
Bac 3 dung trong mot thang
dwoc mua tai mot nha thube
trong hé théng

Khoan tién déng tra cta quy
vi cho lwgng thube ding
trong mét thang (30 ngay) la
$0 moi toa thubc.

Khoan tién déng tra cta quy
vi cho lwgng thube ding
trong mét thang (30 ngay) la
$0 moi toa thubc.

) Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai

Y 1-855-464-3571 (TTY: 711), tir 8 gio> sang dén 8 gio> téi, thir Hai dén thir Sau. Ngoai gior lam
viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai 161 nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy

cap mmp.healthnetcalifornia.com.
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Health Net Cal MediConnect Plan (Medicare-Medicaid Plan)
THONG BAO THAY POI HANG NAM CHO NAM 2021

Giai doan bao hiém ban dau két thuc khi tdng chi phi tw tra ctia quy vi dat $6,550. Tai thoi diém
do, Giai doan bao hiém tai wong bét dau. Chuwong trinh bao tra cho toan bd cac chi phi thubc
clia quy Vi ttr thoi diém d6 dén tan cudi nam. Hay xem Chuwong 6 trong Cam nang hoi vién dé
biét thém théng tin vé sb tién quy vi sé tra cho céac loai thudc theo toa.

D4. Giai doan 2: “Giai doan bao hiém tai wong”

Khi quy vi dat mirc gidi han tw tra la $6,550 dbi voi cac thube theo toa ctia quy vi, Giai doan
bao hiém tai wong bat dau. Quy vi sé & trong Giai doan bao hiém tai wong cho dén cubi nam
theo lich.

o Dé biét thém thong tin vé cac toa thude nao clia quy vi duwgc Medi-Cal bao tra so véi
Medicare, hay xem Danh séch thuéc duoc bao tra trén trang web cla ching t6i tai
mmp.healthnetcalifornia.com/formulary.

E. Nhirng thay déi vé mit hanh chinh

Nhirng thay déi vé mat hanh chinh cé thé thay dbi cach thirc quy vi nhan cac dich vy, vat dung
ho&c thubc theo toa clia quy vi. Hay doc phan dwéi day dé biét thém thong tin vé nhirng thay
ddi nay.

2020 (nam nay) 2021 (nam téi)
Nha thuéc dat mua qua C6 hai nha thubc dat mua Co mot nha thude dat mua
bwu dién qua bwu dién: qua bwu dién:
e Nha thubc dat mua e Nha thubc dat mua
qua bwu dién qua bwu dién
CVS Caremark CVS Caremark

e Nha thubc d&t mua
qua bwu dién
Homescripts

Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai

) 1-855-464-3571 (TTY: 711), tir 8 gi¢r sang dén 8 gid t6i, thir Hai dén thi Sau. Ngoai gi¢r lam

viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai 161 nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy
cap mmp.healthnetcalifornia.com.

18


http://mmp.healthnetcalifornia.com/formulary

?

Health Net Cal MediConnect Plan (Medicare-Medicaid Plan)
THONG BAO THAY POI HANG NAM CHO NAM 2021

F. Cach chon chwong trinh

F1. Cach tiép tuc tham gia chwong trinh cta ching toi

Chung t6i hi vong quy vi sé tiép tuc 1a hoi vién cia ching téi trong nam téi.

Quy vi khéng phai lam bét ctr diéu gi dé dwoc tiép tuc tham gia chwong trinh bao hiém strc
khée clia minh. Néu quy vi khéng ghi danh tham gia chwong trinh Cal MediConnect khac, thay
déi sang chwong trinh Medicare Advantage hoéc thay déi sang chwong trinh Original Medicare,
quy vi sé duwoc ty dong ghi danh tré thanh héi vién ciia chwong trinh ching t6i trong nam 2021.

F2. Cach thay déi chwong trinh

Quy vi c6 thé chdm dirt tw cach hoi vién cla minh bét ky IGc ndo trong nam bang cach ghi
danh tham gia Chwong trinh Medicare Advantage khac, ghi danh tham gia chwong trinh
Cal MediConnect khac hodc chuyén sang chwong trinh Original Medicare.

Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai

) 1-855-464-3571 (TTY: 711), tir 8 gi¢r sang dén 8 gid t6i, thir Hai dén thi Sau. Ngoai gi¢r lam

viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai 161 nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy
cap mmp.healthnetcalifornia.com.

19



Health Net Cal MediConnect Plan (Medicare-Medicaid Plan)

THONG BAO THAY POI HANG NAM CHO NAM 2021

Cach quy vi sé nhan dwoc cac dich vu Medicare

Quy vi sé c6 ba lwa chon dé& nhan cac dich vu Medicare cia minh. Bang cach chon mét trong
ba Iwa chon nay, quy vi sé tw dong két thuc tw cach hdi vién ctia minh trong chwong trinh

Cal MediConnect cua chung toéi:

1. Quy vi c6 thé thay déi sang:

Chwong trinh bao hiém strc khée Medicare,
chang han nhw Chwong trinh

Medicare Advantage hoac Chwong trinh
cham séc toan dién cho ngwei cao tubi
(PACE), néu quy vi dap trng cac yéu cau vé
tinh héi du tiéu chuan va séng trong khu
vwe dich vu

Sau day la nhirng viéc can lam:

Goi cho Medicare theo s6
1-800-MEDICARE (1-800-633-4227),
24 gi mot ngay, 7 ngay mét tuan.
Ngwoi dung TTY xin goi s6
1-877-486-2048.

Dbi v&i cac thac mac PACE, hay goi sb
1-855-921-PACE (7223).

Néu quy vi can tro giup hoac thém
théng tin:

e Goi cho Chwong trinh tw van va hd
tro bao hiémy té (HICAP) cla tiéu
bang California theo sé
1-800-434-0222, thir Hai dén thir
Sau, tir 8 gid’ sang dén 5 gi® chiéu.
Dé biét thém thong tin hoac tim van
phong HICAP tai dia phuong trong
khu vic ctia quy vi, vui long truy
cap www.aging.ca.gov/HICAP/.

Quy vi sé ty dong dwoc huy ghi danh
khoi Health Net Cal MediConnect khi
bao hiém trong chwong trinh méi cla
quy vi bat dau.

) Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai

Y 1-855-464-3571 (TTY: 711), tir 8 gio> sang dén 8 gio> téi, thir Hai dén thir Sau. Ngoai gior lam
viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai 161 nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy

cap mmp.healthnetcalifornia.com.
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Health Net Cal MediConnect Plan (Medicare-Medicaid Plan)
THONG BAO THAY POI HANG NAM CHO NAM 2021

2. Quy vi c6 thé thay déi sang:

Original Medicare kém theo chwong trinh
thudc theo toa riéeng ctia Medicare

Sau day la nhirng viéc can lam:

Goi cho Medicare theo s6
1-800-MEDICARE (1-800-633-4227),
24 gi mot ngay, 7 ngay mét tuan.
Ngwoi dung TTY xin goi s6
1-877-486-2048.

Néu quy vi can tro gitip hodc thém
thong tin:

e Goi cho Chuwong trinh tw van va hd
tro bao hiém y té (HICAP) cla tiéu
bang California theo s
1-800-434-0222, thir Hai dén thir
Sau, tir 8 gid sang dén 5 gi®r chiéu.
D& biét thém thong tin hodc tim van
phong HICAP tai dia phwong trong
khu vwe cla quy vi, vui long truy
cap www.aging.ca.qgov/HICAP/.

Quy vi sé ty dong dwoc hily ghi danh
khoi Health Net Cal MediConnect khi
bao hiém Original Medicare cta quy vi
bat dau.

21

Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai
(TTY: 711), tir 8 gi®y sang dén 8 gid tdi, thir Hai dén thir Sau. Ngoai gid lam
viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai 161 nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy
cap mmp.healthnetcalifornia.com.
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Health Net Cal MediConnect Plan (Medicare-Medicaid Plan)
THONG BAO THAY POI HANG NAM CHO NAM 2021

3. Quy vi c6 thé thay dbi sang: Sau day la nhirng viéc can lam:
Original Medicare khéng kém theo chwong Goi cho Medicare theo s
trinh thuéc theo toa riéng ctia Medicare 1-800-MEDICARE (1-800-633-4227),

L ] 24 gid moét ngay, 7 ngay mot tuan.
LUU Y: Néu quy vi chuyén sang Original Nguoi dung TTY xin goi s6
Medicare va khéng ghi danh tham gia chwong 1-877-486-2048. '

trinh thuéc theo toa riéng ctia Medicare,

Medicare c6 thé ghi danh cho quy vi tham gia Néu quy vi can tro gitp hodc thém

mot chwong trinh bédo hiém thubc, trir khi quy thong tin:

vi cho Medicare biét quy vi khéng mubn tham ) ;

gia. e Goicho Chuo’ng trinh tw van va ho
tro bao hiém y té (HICAP) cla tiéu

Quy vi chi nén hay bao hiém thuéc theo toa bang California theo sé

néu quy vi nhan dwoc bao hiém thudc tr 1-800-434-0222, th&r Hai dén the

ngudn khac, nhw tir cht siv dung lao déng Sau, tir 8 gid sang dén 5 gi®r chiéu.

ho&c cong doan. Néu quy vi cé thac mac vé D& biét thém thong tin hodc tim van

viéc liéu quy vi c6 can bao hiém thuéc hay phong HICAP tai dia phuong trong

khéng, hay goi cho Chuwong trinh tw van va hd khu vwe cla quy vi, vui long truy

tro bdo hiém y té (HICAP) cla tiéu bang cap www.aging.ca.gov/HICAP/.

California theo s6 1-800-434-0222, th&r Hai
dén thir Sau, tir 8 gid sang dén 5 gi® chiéu.
Dé biét thém thong tin hodc tim van phong
HICAP tai dia phwong trong khu virc clia quy
vi, vui Iong truy cap www.aging.ca.gov/HICAP/.

Quy vi sé ty dong dwoc hily ghi danh
khéi Health Net Cal MediConnect khi
bao hiém Original Medicare cta quy vi
bat dau.

Cach quy vi sé nhan dwoc cac dich vu Medi-Cal

Néu quy vi roi khdi chwong trinh Cal MediConnect ctia chuing t6i, quy vi sé dwoc ghi danh vao
chwong trinh cham séc strc khée c6 quan ly Medi-Cal theo Iwa chon cua quy vi. Cac dich vu
Medi-Cal cGia quy vi bao gébm hau hét cac dich vu va hé tro dai han va dich vu chdm séc strc
khoée hanh vi.

Néu quy vi yéu cau két thic tw cach héi vién cta quy vi trong chuong trinh Cal MediConnect
cta chuing t6i, quy vi sé& can phai cho bd phan Tuy chon cham séc strc khde biét quy vi mudn
tham gia chwong trinh cham séc ¢6 quan ly nao ctia Medi-Cal. Quy vi cé thé goi dién cho bd
phan Tuy chon chadm séc strc khde theo sb 1-844-580-7272, thir Hai dén thir Sau, tir 8 gio»
sang dén 6 gid chiéu. Nguwoi dung TTY xin goi sb 1-800-430-7077.

Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai
1-855-464-3571 (TTY: 711), tir 8 gir sang dén 8 gior téi, thiv Hai dén ther Sau. Ngoai gidr lam
viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai 161 nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy
cap mmp.healthnetcalifornia.com.
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G. Cach nhan tro giup

G1. Nhan tro giup tir Health Net Cal MediConnect

Quy vi c6 thac ma&c? Chung t6i s&n sang tro gitp quy vi. Vui ldng goi cho bd phan Dich vu hoi
vién theo sb 1-855-464-3571 (chi ngudi dung TTY nén goi 711). Chung téi s8n sang tiép nhan
cudc goi tr 8 gir sang dén 8 gidr tbi, thir Hai dén th(r Sau. Ngoai gid lam viéc, vao cubi tudn va
ngay &, quy vi cé thé dé lai I6i nhan. S& c6 ngudi phan hdi cudc goi clia quy vi vao ngay lam
viéc tiép theo. C4c cudc goi dén nhirng sb nay déu mién phi.

Hay doc C4dm nang héi vién nam 2021 cua quy Vi

Cam nang hoi vién ndm 2021 |a ban mé ta chi tiét, hop phap vé cac quyén loi chwong trinh cla
quy vi. CAm nang nay c6 thang tin chi tiét vé cac quyén loi va chi phi trong nam t&i. CAm nang
nay gidi thich cac quyén cla quy vi va cac quy tac quy vi can tuan tha d& nhan dwoc cac dich
vu va thudc theo toa dwoc bao tra.

C4am nang héi vién ndm 2021 sé cé sé&n cham nhét vao ngay 15 thang 10. Ban sao cap nhat
Cam nang héi vién ndm 2021 ludn cé sdn trén trang web cla ching téi tai dia chi
mmp.healthnetcalifornia.com. Quy vj cling c6 thé goi dién cho bd phéan Dich vu hdi vién theo s
1-855-464-3571 (TTY: 711), tir 8 git» sa4ng dén 8 gid téi, thir Hai dén thtr Sau dé yéu ciu ching
t6i giri C4m nang héi vién ndm 2021 cho quy vi qua duwéng buwu dién.

Trang web cua chung t6i

Quy vi ciing c6 thé truy cap trang web clia chuing téi tai dia chi mmp.healthnetcalifornia.com.
Xin nhac lai, trang web ctia chuing t6i cé cac thong tin cap nhat nhat vé hé théng nha cung cap
dich vu chdm séc strc khde va nha thubc clia ching tdi (Danh muc nha cung cép dich vu chdm
séc strc khde va nha thuéc) va Danh sach thudc clia ching tdi (Danh sach thubc duoc bao tra).

G2. Nhan tro giup tir ngwei méi gi¢i ghi danh cua tiéu bang

Nguwdi méi gi¢i ghi danh cla tiéu bang cé thé gitp quy vi gidi dap cac thac mac khi ghi danh ma
quy vi c6 thé cd. Quy vi cé thé goi dién cho bd phan Tuy chon chdm séc sirc khde theo sb
1-844-580-7272, thir Hai dén th&r Sau, tir 8 gidr sang dén 6 gi¢» chidu. Ngwdi dung TTY xin goi
s6 1-800-430-7077.

Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai
1-855-464-3571 (TTY: 711), tr 8 gir sang dén 8 gi¢r tdi, ther Hai dén ther Sau. Ngoai gior lam
viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai 161 nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy
cap mmp.healthnetcalifornia.com.
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G3. Nhan tro giup tir Chwong trinh giam sat Cal MediConnect

Chuwong trinh giam sat Cal MediConnect cé thé gitip quy vi néu quy vi dang gdp kho khan véi
Health Net Cal MediConnect Plan. Cac dich vu giam sat 1a mién phi. Chwong trinh giam sat
Cal MediConnect:

e Hoat ddng nhw bén Ging hod thay mét cho quy vi. Chwong trinh cé thé tra 16i cac thac
mac néu quy vi cé van dé hoac than phién va co thé gitp quy vi hiéu can phai lam gi.

e Dam bao rang quy vi co théng tin lién quan dén cac quyén va bién phap bao vé cua
quy Vi va cach quy vi co6 thé giai quyét cac mdi quan ngai ctia minh.

e Khéng lién két vdi chang t6i hodc bat ky cong ty bao hiém hodc chuong trinh béo
hiém strc khde nao. Sé dién thoai cia Chwong trinh giam sat Cal MediConnect 1a
1-855-501-3077.

G4. Nhan tro giup tir Chwong trinh tw van va hé tro bao hiém y té

Quy vi ciing c6 thé goi dén Chwong trinh tro gitp bao hiém y té cap tiéu bang (SHIP). Tai
California, SHIP dwoc goi la Chwong trinh tw van va hé tro bao hiém y té (HICAP). Tw van vién
HICAP c6 thé gip quy vi tim hiéu cac lwa chon cla chwong trinh Cal MediConnect va giai dap
cac thac méc vé chuyén dbi chuwong trinh. HICAP khéng lién két véi ching t6i hodc béat ky cong
ty bao hiém hodc chwong trinh bao hiém strc khée nao. HICAP cé cac tw van vién dwoc dao
tao & mdi quan va cac dich vu déu mién phi. Sb dién thoai ciia HICAP 14 1-800-434-0222. bé
biét thém théng tin hodc tim kiém van phong HICAP tai dia phwong trong khu vie cia quy vi,
vui long truy cap www.aging.ca.qgov/HICAP/.

G5. Nhan tro giup tir Medicare

Dé& nhan thong tin truc tiép tr Medicare, quy vi ¢ thé goi dén sb 1-800-MEDICARE
(1-800-633-4227), 24 gi» mot ngay, 7 ngay mot tudn. Nguwei dung TTY xin goi s6 1-877-486-2048.

Trang web cua Medicare

Quy vi c6 thé truy cap trang web ctia Medicare (www.medicare.gov). Néu quy vi chon hiy ghi
danh khdi chuong trinh Cal MediConnect va ghi danh tham gia chwong trinh Medicare
Advantage, trang web ctia Medicare cé cac thong tin vé chi phi, bao hiém va danh gia chat
lwong dé gitp quy vi so sanh cac chwong trinh ctia Medicare Advantage.

Quy vi c6 thé tim théng tin vé cac chwong trinh Medicare Advantage cé sén trong khu vic cla
quy vi bang cach sr dung Cong cu tim kiém chwong trinh Medicare trén trang web cla
Medicare. (D& xem théng tin vé cac chwong trinh, hay truy cap www.medicare.gov va nhap vao
“Find plans” (Tim kiém chwong trinh).)

Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai
1-855-464-3571 (TTY: 711), tr 8 gir sang dén 8 gi¢r tdi, ther Hai dén ther Sau. Ngoai gior lam
viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai 161 nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy
cap mmp.healthnetcalifornia.com.
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Medicare & Quy vi nam 2021

Quy vi c6 thé doc Cam nang Medicare & Quy vi ndm 2021. Hang ndm, vao mua thu, sb tay nay
dwoc giri dén nhirng ngudi tham gia Medicare qua dwédrng buwu dién. Cadm nang nay cé théng
tin tom tat vé cac quyén loi ciia Medicare, cac quyén va cac bién phap bao vé, va cau tra |oi
cho cac cau héi thueng gap vé Medicare.

Néu quy vi khédng c6 mét ban sao cla sb tay nay, quy vi cé thé nhan duwoc sé tay tai trang web
ctia Medicare (www.medicare.gov) hodc bang cach goi theo s6 1-800-MEDICARE
(1-800-633-4227), 24 gid* mét ngay, 7 ngay mét tudn. Ngwoi dung TTY xin goi s6 1-877-486-2048.

G6. Nhan tro giup tir S& Quan ly Cham séc Strc khée California

S& Quan ly Cham séc Stre khde California cé trach nhiém quan ly cac chwong trinh dich vu
cham séc stre khde. Néu quy vi co khiéu nai vé chwong trinh bao hiém sirc khde ciia minh,
trwde tién quy vi can goi dién cho chwong trinh bdo hiém strc khde theo sb 1-855-464-3571
(TTY: 711) tir 8 gi®» sang dén 8 gid téi, thir Hai dén hét thir Sau va st dung quy trinh khiéu nai
clia chwong trinh bdo hiém strc khde trwde khi lién hé véi Sé. Viéc sir dung tha tuc khiéu nai
nay khéng can tré bat ky quyén hop phap cé thé cé hay bién phap khac phuc c6 kha
nang c6 san nao danh cho quy vi.

Néu quy vi can gilp d& vé khiéu nai lién quan dén van dé khan cép, khiéu nai chwa dwoc
chwong trinh bao hiém strc khée clia quy vi gidi quyét thda dang hoac khiéu nai van chwa dwoc
gidi quyét trong hon 30 ngay, quy vi cé thé goi cho Sé& dé dwoc tro gidp. V&i cac van dé khan
cép, quy vi cé thé goi dién cho S& trwdc ma khéng can ndp don khiéu nai cho chwong trinh bao
hiém strc khde clia quy vi.

Quy vi ciing c6 thé da diéu kién cho Duyét xét y khoa doc 1ap (IMR). Néu quy vi da diéu kién
yéu cau IMR, quy trinh IMR sé& cung cap duyét xét khach quan vé cac quyét dinh y té dwoc
chwong trinh bao hiém strc khde dwa ra lién quan t&i tinh can thiét vé mat y té cta dich vu hodc
didu trj dwoc dé xuat, cac quyét dinh vé bao hiém déi véi didu tri mang tinh chat thir nghiém
ho&c nghién ctvu ciing nhw cac tranh chap vé khoan thanh toan ddi véi cac dich vu y té cap cliru
ho&c khan cép.

S& ciing c6 sb dién thoai mién phi (1-888-466-2219) va dwong day TTY (1-877-688-9891) danh
cho ngudi khiém thinh va khiém thanh. Trang Web Internet ctia S& www.dmhc.ca.gov c6 sén
cac mau don than phién, cac mau don IMR va cac huéng dan tryc tuyén.

Néu quy vi cé thac méac, vui ldng goi cho Health Net Cal MediConnect theo sb dién thoai
1-855-464-3571 (TTY: 711), tr 8 gir sang dén 8 gi¢r tdi, ther Hai dén ther Sau. Ngoai gior lam
viéc, vao cubi tuan va ngay I1&, quy vi co thé dé lai I16i nhan. Sé cé nguwdi phan héi cudc goi cla
quy Vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi. Dé biét thém théng tin, hay truy
cap mmp.healthnetcalifornia.com.
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Nondiscrimination Notice

Health Net Community Solutions, Inc. (Health Net Cal MediConnect Plan (Medicare-Medicaid Plan))
complies with applicable federal civil rights laws and does not discriminate, exclude people or treat them
differently on the basis of sex, race, color, religion, ancestry, national origin, ethnic group identification,
age, mental disability, physical disability, medical condition, genetic information, marital status, gender,
gender identity, or sexual orientation.

Health Net Cal MediConnect:

« Provides free aids and services to people with disabilities to
communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, audio,
accessible electronic formats, other formats).

« Provides free language services to people whose primary language is
not English, such as qualified interpreters and information written in
other languages.

If you need these services, contact the Health Net Cal MediConnect
Customer Contact Center at 1-855-464-3571 (Los Angeles County),
1-855-464-3572 (San Diego County) (TTY: 711) from 8 a.m. to 8 p.m.,
Monday through Friday. After hours, on weekends, and on holidays, you
can leave a message. Your call will be returned within the next business day.
The call is free.

If you believe that Health Net Cal MediConnect has failed to provide these services or discriminated in
another way, you can file a grievance by calling the number above and telling them you need help filing
a grievance; the Health Net Cal MediConnect Customer Contact Center is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019 (TDD: 1-800-537-7697) if there is a concern of discrimination based on race, color,
national origin, age, disability, or sex.

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Multi-Language Insert
Multi-language Interpreter Services

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are
available to you. Call 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Spanish: ATENCION: Si habla espaiiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.
Llame al 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Chinese Mandarin: 713 « WA ISR h o0, n] DO B A9 5 e D Iis . w580
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711),

Chinese Cantonese: /175 @ YIREE 0 WAEGRENES MBI - SFEEE
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711) °
Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika

nang walang bayad. Tumawag sa 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711)
Vietnamese: CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd trg ngdn nglt mién phi danh cho ban. Goi
s0 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
Korean: 2] : gh=7o] 5 AFE8HA| = 4%, Qo] A MR8 FR= o] &4 & syt
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). HO. & A 3}s] 41 Q. .
Russian: BHUMAHUE: Ecau Bbl TOBOpUTE HAa PYCCKOM SI3bIKE, TO BaM JIOCTYITHBI O€CIUIaTHBIE YCIyTH
nepeBona. 3BoHuTte 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
Arabic:

A1 Jeadl laally el 8l 935 45 galll Sac Losal) ladd (8 Ay jall Caaa® CiS 1Y) 23 gala

(TTY: 711) (San Diego) 1-855-464-3572 «(Los Angeles) 1-855-464-3571

Hindi: &I &: afg 300 died § aF 3 fow Jod & AW §edr $ar 3y §
é\/\o

1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). U¥ PieT PI.
Japanese: (¥ EEIE | HAEZZEINZBE. BN

=zZh
= AR

XEZ SHRBWLZITE,
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). £T. KE/EEICTEKL
Farsi:

L2l e ol 8 Ledi ) 0BG )y ey ) CBlagat i€ e SR 8 Ly 40 R ran s

(TTY: 711) 1-855-464-3572 (San Diego), 1-855-464-3571 (Los Angeles)
Thai: 3au: araaunan ¥ Inaaaauisalduinisramdanmn e leanws Tns

1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
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Armenian: NFCUNCNRESNPL Gph unumd bp hujbipkl, wyw dkq win]§wp fupnn b
npudwunnyb] (kqulijut wewljgnipjut Swnwynipinibiutp: Quuquhwpbp
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711)

Cambodian: ﬁjtﬁﬁ iBeusthynSunts Manigs, NS SigHman t“’meSﬁﬁnﬁm
RINGHSAINUGIEAY Gi §ie0E) 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Punjabi: fimrs fe€: A 37 Jarst 98 I, 37 377 &9 RT3 Ae 3973 8 He3 Quseg Jl
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711) ‘3 I'& I3

Laotian: U029y qamaudawagagafio, muéoaszj‘sﬁﬂuwﬂaﬂzﬁaﬂLaaéﬂﬁﬁsu‘ﬁzﬁzﬁw. nsawﬁm
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
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