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Health Net Cal MediConnect Nondiscrimination Notice

Health Net Community Solutions, Inc. (Health Net Cal MediConnect Plan (Medicare-Medicaid Plan))
complies with applicable federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Health Net Cal MediConnect does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.

Health Net Cal MediConnect;

* Provides free aids and services to people with disabilities to
communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print,
accessible electronic formats, other formats).

* Provides free language services to people whose primary language
is not English, such as qualified interpreters and information written
in other languages.

If you need these services, contact the Health Net Cal MediConnect
Customer Contact Center at 1-855-464-3571 (Los Angeles),
1-855-464-3572 (San Diego) (TTY: 711) from 8 a.m. to 8 p.m.,
Monday through Friday. After hours, on weekends and on holidays,
you can leave a message. Your call will be returned within the next
business day. The call is free.

If you believe that Health Net Cal MediConnect has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability or sex, you can file a grievance
by calling the number above and telling them you need help filing a grievance; the Health Net Cal
MediConnect Customer Contact Center is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, (TDD: 1-800-537-7697). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

CMC Nondiscrimination Notice P FLYOI5186EO00 (8/17)
CA MMP 2017 NDN 08242017
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Multi-Language Insert

Armenian: NhCUNCNRESNRL Bpk Junumd bp hugbiphl, wyu dkq wi]§wp Jupnng G
npudwunpyly (kquljut mewljgnipjut Swnwnipiniiubp: Quuquhwnpkp

1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711)

Cambodian: L’l'_il'.ﬁﬁ IUﬁjsmHﬁSUﬂfﬁ ﬁ'lflﬂiei if\jﬁﬁ%fﬁmﬁmﬁﬂ iﬁUJHSﬁﬁﬂ.UﬂJ
ﬁH’IGT:ﬂSﬁjﬂUUﬁHﬁW &1 %iﬁjﬂ 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Dlego) (TTY: 711).

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Punjabi: fimrs fe€: 7 3HT Urrst 98 9, 37 977 &9 Aofes™ AT 3973 B8 Hes QuseT I
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (ITY: 711) ‘3 IS |

Laotian: YU0gau: faunudawagasafio, nﬂug'amzjj’aﬁﬂuwﬂaﬂzﬁLayéﬂﬁﬁsuTﬁﬁﬂu. :nsag:u‘ﬁan
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Cal MediConnect Member Multi-Language Insert FLY0151747.000 (8/17)
56 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Korean: 5] : #1015 ALGaPA &= 44, o] A9 AH|2g $22 ol 4512 F St
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). H o & d3}s] FHA) L. .

Russian: BHUMAHME: Eciu Bbl roBOpHTE Ha PyCCKOM SI3bIKE, TO BaM JIOCTYITHBI OECILIaTHBIE YCIYTH
nepesoa. 3sonure 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Arabic: L Jeall laally el ) 65 Ay galll Bae Lusall lodd (8 ¢l pal) Saaa S 1) 2dda gala
(TTY: 711) (San Diego) 1-855-464-3572 «(Los Angeles) 1-855-464-3571

Hindi: $07e7 &: I 30 dierd € o 30 v agod 3 1w Fgrrar gard 3uerey |
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). 0T &iel &Y.

Japanese: ;B EE | HABZEINS5EE. BROSEXIEZHAWLIEITET,
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). £T, BBEEIC TEIEL
=R

Farsi: L .23 e pa) i Lad o) 0801 & gy (L) gl S o K38 a8 )y 40 R) i4a s
(TTY: 711) 1-855-464-3572 (San Diego), 1-855-464-3571 (Los Angeles)

Thai: Fau: dauyan e Inaaudiusalauinishamdamanzlans insg
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
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Armenian: NhTUNNRE3NRL Bpk unumd bp huybpkl, wyu dkq win]&wp jupng ki
npudunpyb] (kquljub wewljgn pjut Swnwynipniititp: Ququhwpkp
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711)

Cambodian: Lﬁtﬁﬁ iGeisthyRSuNts Manigs, Nt guigRman i“’WUJHSﬁﬁEUjEU
RHNGHS ONUTTHAY Gi GIAE 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Punjabi: s fe€: 7 37t Uarst S5 9, 37 9 &9 ATfes Rer 3973 B He3 Gusey J)
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711) ‘3 &% 3|

Laotian: 1ogau: nanauidnuwagasafio, naugosifenauuagaditeeanfusulnmnau. NequUaLY
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
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