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Deputy Director, Office of Civil Rights, 
Department of Health Care Services, Office of Civil Rights, P.O.Box 997413, MS 0009, 
Sacramento, CA 95899-7413

http://www.dhcs.ca.gov/Pages/Language_Access.aspx 
CivilRights@dhcs.ca.gov

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

U.S.Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C.20201 

1-800-368-1019 1-800-537-7697 (TDD) 
https://www.hhs.gov/ocr/complaints/index.html



Chinese (Traditional): 1-800-675-6110 (TTY: 711)

:Farsi 1-800-675-6110 (TTY: 711) 

Hindi: , , , 1-800-675-6110 (TTY: 711)

,  ‘ ’ , 

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus, 
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab 
cuam rau cov neeg xiam oob qhab tib si, xws li cov ntaub ntawv uas tuaj yeem nkag cuag tau yooj yim thiab 
cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi 
dab tsi rau koj them li. 

Japanese:
1-800-675-6110 (TTY: 711)

Korean:  1-800-675-6110 (TTY: 711) 
. ( : )

. . 

Laotian: 1-800-675-6110 (TTY: 711).

Cambodian: 
1-800-675-6110 (TTY: 711)

English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711). 
Aids and services for people with disabilities, like documents in braille and large print, are also available. 
These services are at no cost to you. 

:Arabic 1-800-675-6110 (TTY: 711) 

Armenian: , , , 
1-800-675-6110 (TTY 711)

, : 
: 

Chinese (Simplified): 1-800-675-6110 (TTY: 711)

FLY066021EP00 (8/25) 

39 



Mien: Beiv hnangv meih ganh a’fai meih tengx ga’hlen mienh, se gorngv qiemx zuqc longc tengx porv waac 
bun muangx, mborqv finx lorz 1-800-675-6110 (TTY: 711). Mbenc duqv maaih jaa-dorngx aengx caux gong 
tengx waaic fangx mienh, beiv zoux sou benx nzangc-pokc bun hluo aengx caux domh nzangc. Naaiv deix 
gong-bou jauv-louc mv zuqc heuc meih ndortv nyaanh cingv. 

Punjabi: ,  1-800-675-6110 (TTY: 711) ', 

Russian: 
-800-675-6110 (TTY: 711)

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuníquese al 1-800-675-6110 
(TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad, como documentos 
en braille y en letra grande. Estos servicios no tienen ningún costo para usted. 

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa 
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga kapansanan, 
tulad ng mga dokumentong nasa braille at mga malaking print. Wala kang babayaran para sa mga serbisyong ito. 

Thai: 1-800-675-6110 (TTY: 711) 

Ukrainian: 
 1-800-675-6110 (TTY: 711)

-

Vietnamese: N u quý v  ho c  c n d ch v ngôn ng , hãy g i 1-800-675-6110 
(TTY: 711) n các tr ch v i khuy t t u b ng ch  n i 

 b n in kh  l n. Quý v c nh n các d ch v n phí. 

40 
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