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English: If you, or someone you are helping,

need language services, call 1-800-675-6110 (TTY: 711).
Aids and services for people with disabilities,

like accessible PDF and large print documents, are also

available. These services are at no cost to you.
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Gleadll ) dalay ciselua o 68 (el s gl 5 <l iS13) : Arabic
Loy 355 1-800-675-6110 (TTY: 711) bl Juaild iy gall
(PDF) 4 siiall cilalall Jin dile Y1 (553 alaidl cilenal) s lac Ll
O laall oda i gi 5l de sahaall Chlatiuall g L) J saa sl Say A

Armenian: Gpt nnip jud nplk dkYp, nid nnip oqunid tp,
niukl (Equljuti oqunipjut juphp, qubuquhwpbp
1-800-675-6110 (TTY 711): Zwpdwluunipjnii nitkgnn
dwupnljutg hwdwp hwuwukh Eb ogunipinit b
Sunuynipiniiikp, hsubu ophliwly dwwnskih PDF b ubks
nywgnpnipjudp hwunwpnptp: Uju swnwnipjnibbpp
dkq hudwp widdwp Eu:

Cambodian: [UUSIOHS USInMESIRUESASANRSW
(BN AMaN Y gInIsiius 1-800-675-6110
(TTY: 711)% SSW SHINSUIRIHIUENUESTR O]
SO SEH PDF (UEUHAHM SHASNNISTHS)H
HEAEISHUNSNRIRN IhmAYSIHISSicSEN
NSHMIENWBSASIN
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Chinese: IR EEE EIEATBIF NFEE ST IRS, 1HE
F1,1-800-675-6110 (TTY: 711). & AJ HEAE T [m) 7k e A\ L 1)
WBIARSS, BIanJCksfS PDF AR AR SR -
X BE R 25 fe 2 TR A
) Clerd 4l wi€ e SS a5 Ko Lbkd R :Farsi
5SS 3,80 il 1-800-675-6110 (TTY: 711) ke b ca )l

G (Y slea (sl 0 3 o iy PDF 5 i Al b S e aiile dlexd

il ) ead Lad (o) gl i Glaad ) Gl 4ia 2
Hindi: Ife 31m9enT, I forg<hT 319 Hee X 8 ¢ 39,
HTST TATU AIfG U, Al it Y 1-800-675-6110 (TTY: 711)I
ferelTaT STt o frT TgrIar 3R AaTT, 518 gorsT PDF 3R
a2 e arer earaet, Y 3ucrstr g1 3 A9 39ss fow

Y 3T & |

H
24N AT HFF SFH YUY T3k FEYUYT B A2y of Hyo]
3] A (California Relay Line) 711 0.2 7 2] 314 A] .. www.healthnet.com©l A
ikl o' o] &k = dFH T

@ 7F) 2} A1) 220 1-800-675-6110(TTY 711)81 © & #2514 A] .. Health Net-




JETER R

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj
tab tom pab nws, xav tau cov kev pab cuam txhais lus,

hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd,

peb kuj tseem muaj cov khoom siv pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub
ntawv PDF uas tuaj yeem nkag cuag tau yooj yim thiab
cov ntaub ntawv luam tawm uas pom tus niam ntawv lo;j.
Cov kev pab cuam no yog muaj pab yam tsis xam nqi dab

tsi rau koj them Ii.

Japanese: CHEF-IIZTBENYR—FLTWSAD
EEY—EXRZEZWELT DHIZEIE. 1-800-675-6110
(TTY: T1NETEBUVEHLECIZEL, BEAVWEEEFELD
FDE=OIZ, 7O TILIEPDFOXELXFTEMIMT:
F¥aAD MG EDMB - P—EXBRBELTUVET,
NoDY—ERFEHNTRESATOET,

SHA
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Korean: 73} =+ 7 3}7F =951 9l Ho] o

A 27 E @ 34 W 1-800-675-6110(TTY: 711)H O =
Aetall TAA L. Fel7t e w5 B Ak R

A ) 2ol AA 2 7153 PDF 2 Tl 2} 912

=
AFFHUTE o] Aul 2 FRE 01§31 5 Lt

Laotian: fianaw, § yndiutogiigginaunadggoecdie, Gognau
JAaNaucdwaga, tn 1-800-675-6110 (TTY: 711). usniu, won
(Sa89lgusnaugoucis was nauudnaugaduiuiinausnioe,
) A & o 2 O
(3U (angsau PDF figauanc29ciolngenan «ag (ongsauiiy
28INCHE. NAVIAINAUCTUCLULLOS0eciivnautneulicguna

2.

Mien: Da'faanh Meih, Fai Heuc Meih Haih Tengx,

Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110

(TTY: 711). JomcCaux gong Bun Yangh mienh Caux mv
fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac
kungx nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh

Bieqgc Meih.

A

H
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Punjabi: 7 3T, 7 A &I IAI Hee I3 I J, § 7
A< & Wga3 I, 3 1-800-675-6110 (TTY: 711) '3 IS
I WUIH Bt B ATTE3T w3 AT, AL fa udouar
PDF w3 23 fic @& Tr3<d, 3 Gusey Is) feg Reet
3J'3 B HE3 I

Russian: Ecnn Bam nnu 4enoBeky, KOTOPOMY Bbl
nomMmoraeTe, Heobxoaumbl yCryrn nepesoga, 3BOHUTE

no tenedoHy 1-800-675-6110 (TTY: 711). Kpome Toro,
Mbl NpefocTaBfigseM MmaTepuarbl U ycnyru gnsa niogemn c
OorpaHNYeHHbIMN BO3MOXHOCTAMU, HANPMMep OOKYMEHTbI
B cneuunanbHom popmaTte PDF nnn HanevyaTaHHble
KPYMHBLIM LWUPUATOM. OTU YCNyry NpeaocTaBisitoTCs

OecnnaTHo.

A
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Spanish: Si usted o la persona a quien ayuda necesita
servicios de idiomas, comuniquese al 1-800-675-6110
(TTY: 711). También hay herramientas y servicios
disponibles para personas con discapacidad,

como documentos en letra grande y en archivos PDF
accesibles. Estos servicios no tienen ningun costo

para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay
kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga
tulong at serbisyo para sa mga taong may mga
kapansanan, tulad ng naa-access na PDF at mga
dokumentong malaking print. Wala kang babayaran para

sa mga serbisyong ito.
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Thai: vnAauusaaunahakda 629n15U5NTEIUNTEN
Tns 1-800-675-6110 (TTY: 711) uanannilfefiaiu

e nEauLarusn1sEINTUMWNANIW 12U PDF fidn&e'ls
wastanfsARNWaUIaral usn1swaril LA ldanasd sy

A

Ukrainian: Axkwo sam abo noguHi, SKin BM gonomaraeTe,
NOTPIOHI Nocnyrmn nepeknaay, tTenedoHynTe Ha HOMepP
1-800-675-6110 (TTY: 711). Mn Takox Hagaemo
MaTtepianu Ta nocnyru gnsa nigemn 3 obmexeHnmm
MOXINMUBOCTAMM, SIK-OT AOKYMEHTU B cnevjiaribHOMY
dopmati PDF abo HagpykoBaHi BENIMKUM PN TOM.

Lli nocnyrn ans sBac 6e3KOLLTOBHI.

Vietnamese: Néu quy vi hodc ai d& ma quy vi dang giup
d& can dich vu ngdn ngir, hay goi 1-800-675-6110

(TTY: 711). Chung téi ciing c6 san cac tro gitp va dich vu
danh cho ngudi khuyét tat, nhw tai liéu dang ban in khd
I&n va PDF co6 thé tiép can dwoc. Quy vi dwoc nhan cac

dich vu nay mién phi.
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1] 4972 A7)

7FdAke] 24 8.4

1= Foll = Medicaid Z= 130 3l 5 AFH . B £ ofo| A= Medicaid =
Medi-Calo] 2} gt}

Health Net 7} 27} = 7] 9134 = Medi-Cal 7} AFo| A A] T 7HE] T §F %] o o
A=} oF ¥Y ). Amador, Calaveras, Inyo, Los Angeles, Mono, Sacramento,

San Joaquin, Stanislaus, Tulare, Tuolumne(7}E] A4 A8 &= ol &) H=x).
SSI/SSPE Wil 9= w5 AH8 BAAS &3 Medi-Cal 7k A4 0] 54 52
IRAR|ES

Amador 7}<-E

I

o A}3] E-A] A 8] 24 (Department of Social Services): 1-209-223-6550
= Calaveras 7} FE]
o HZA 55X A¥] 2 7] T (Health and Human Services Agency): 1-209-754-6448
= Inyo 7} ¥
o A}3] X A H] 24 (Department of Social Services): 1-760-872-1394
* Los Angeles 7}-%E]
o DPSS 117} AH] 2~ AH: 1-866-613-3777, 1-310-258-7400
= Mono 7}<+F

o AF3] E-A] A B] A4 1-760-924-1770(South 7+ E] AR ),
1-760-932-5600(North 7} E] AMF-4)

= Sacramento 7}3E|

o 1A X9 (Department of Human Assistance): 1-800-560-0976
* San Joaquin 7€

o 5] 7] ¥(Human Services Agency): 1-209-468-1000
= Stanislaus 7}-F

o A9 AL3] AJB] 2 7] ¥ (Community Services Agency): 1-877-652-0734
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» Tulare 7}-+F]
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CIN # XK

Physician Group and PCP

PPG Name

PCP or Clinic Name

Street Address

City State Zip +4

PCP PHONE: X-XXX-XXX-XXXX

Effective date with PCP: MM/DD/YY

Office Copay: $0

Issue Date MM/DD/YY

Enroliment Date MM/DD/YY
Health Net only covers medical and
hospital services provided or authorized
by your Participating Physician Group
(PPG).
To change your PPG or Primary Care
Provider (PCP), call Health Net Member
Services at 1-800-675-6110/TTY: 711
or visit www.healthnet.com.

Health Net Community Solutions

Health Net Member Services is available 24 hours a day, 7 days a week

Member Services & Mental Health Benefits 1-800-675-6110 (TTY: 711)
Nurse Advice Line 1-800-675-6110 (TTY: 711)
Member Portal www healthnet.com

24/7 Video Doctor Appointment www.teladoc.com

\ RxBIN 022659 Rx PCN 6334225

Health Net ID 7} =9l =
» A} 8 FFA(PCP)Y o] & (%

If you think you have a medical or psychiatric emergency, call 911 or go to the
nearest hospital.

See your PCP for non-emergency health needs like colds, minor infections or illnesses, or treatment for
ongoing health needs. Do not go to the emergency room for routine health care.

Providers Call for Eligibility and autherization: 1-800-675-6110.

Medi-Cal RX Help Line: 1-800-977-2273

To report, or request appraval for, inpatient admits, call- 1-800-995-7680

Prior Authonzation: Primary Care Physician referral in advance is required for most ices by

service: areeovemdbyﬂeam"e(wﬂhmmozwmmmamatmoomo
the members. Emergency services randered to the member by non-Health Net providers are reimbursable by
Health Net without prior authorization.

This card is for identification only. It does not verify eligibility.

\ Mail all claims to: Health Net of California ~ Medicaid, PO Box 9020, Farmington, MO £3640-9020. i
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Mono 7}E]: 1-760-924-1841

Sacramento 7}-E]: 1-916-875-9900
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San Joaquin 7}&E]: 1-209-468-3900
Stanislaus 7}->E]: 1-209-558-7515
Tulare 7}-2E]: 1-559-685-5800
Tuolumne 7}-5-¥]: 1-209-533-7404

» o}F 747 2 Zof] o ¥ (Child Health and Disability Prevention, CHDP) 3 = 712}

o

o

o

o

o

AA}o] E: https://www.dhcs.ca.gov/services/chdp
Amador 7}-E]: 1-209-223-6630
Calaveras 7}E]: 1-209-754-6460
Inyo 7}-E]: 1-760-873-7868

Los Angeles 7}-%E]: 1-800-993-2437
Mono 7}%-E]: 1-760-924-1841
Sacramento 7}¥|: 1-916-875-7151
San Joaquin 7}-E]: 1-209-468-8335
Stanislaus 7} E]: 1-209-558-8860
Tulare 7} E]: 1-559-685-5800
Tuolumne 7}-5-¥]: 1-209-533-7404

= California & A 8] &

o

DHCS &= A4 1-888-452-8609

(HA}o] E: https://www.dhcs.ca.gov/services/MH/Pages/MH-Ombudsman.aspx)
ALs] E2] A H] 2~ 5 (Department of Social Services): 1-800-952-5253

(TDD: 1-800-952-8349)(# A} ] E.: https://www.cdss.ca.gov/county-offices)

271 #2] 5 (Department of Managed Health Care, DMHC):
1-888-466-2219(1-888-HMO-2219) (A A} ©] E.: http://dmhc.ca.gov/)

»  A}3] B 7= (Social Security Administration)

o

232+ H %= (Supplemental Social Income, SSI): 1-800-772-1213
(TTY/TDD: 1-800-325-0778)

AAFo] E: https://www.ssa.gov/
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- FeE AL

o fIA}o] E: http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx

o AN AT YA | B
https://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx
= Amador 7}

o A}3] E-#] A 8] 25 (Department of Social Services): 1-209-223-6550
AA A7 AH] ~: 1-888-310-6555

= Calaveras 7}$-E
o W7 EX] AH] 2 7] FH(Health and Human Services Agency): 1-209-754-6448
AX AZF A 8] 2~ 1-800-499-3030
= Inyo 7}%¥
o A}3] E-A] A 8] 24 (Department of Social Services): 1-760-872-1394
A A7 A 8] 2 1-800-841-5011
* Los Angeles 7}-%E]

o ALE] EX] A H] 25 (Department of Public Social Services, DPSS)
o T A3}t Aul(Ao] AH| 2 3 1-877-481-1044
e DPSS 117} MH] 2 AlH: 1-866-613-3777, 1-310-258-7400

o Los Angeles 7}2-H B4l 717351 1-800-854-7771

= Mono 7}5¥

o A}3] B A 8] 25 1-760-924-1770(South 71 E] AF-24), 1-760-932-5600
(North 7} E] /\]“T_]_)
AN A7 AH] 2 1-800-687-1101

» Sacramento 7}-3E|

o 14 X5 (Department of Human Assistance): 1-800-560-0976
o X7 5% 5 (Department of Health & Human Services)(“3 41 A 7):
-888-881-4881
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* San Joaquin 7}5E]

o K75 1-209-468-3400
o 3F A7} 1-888-468-9370
o E-x] 7] #(Human Services Agency): 1-209-468-1000

» Stanislaus 7}3-E]

o A9 A}3] A H]2 7] ZH(Community Services Agency): 1-877-652-0734
o 3% A7 @ 3] xH] 2 (Behavioral Health & Recovery Services):
1-888-376-6246

» Tulare 7}-+E

o B2 52| AH]2 7] ¥H(Health & Human Services Agency): 1-800-540-6880
7} - (Department of Mental Health): 1-800-320-1616

* Tuolumne 7}$E

o 85 775 (Behavioral Health Department): 1-209-533-6245
o F¥ X7 (Public Health): 1-209-533-7401
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