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HALRES Mg\

English: If you, or someone you are helping, need language
services, call 1-800-675-6110 (TTY: 711). Aids and services for
people with disabilities, like documents in braille and large
print, are also available. These services are at no cost to you.

A gl clendd) ) dalsy caiacliay a8 (il ol 5 <l <€ 13) 1 Arabic
cileasll s laeLuall Lagl 855 1-800-675-6110 (TTY: 711) bl Jusili
D85t 3 Aebay g il Ay play 4 gl Colatiual) (e GABleY) (5 53 (alaid]
A Al J8S5 ) s calaadll s3a

Armenian: Gpt nnip jud nplk dkyp, nud nnip ogunid kp, nitik
1Equljutt oqunipjut juphp, quuquhwuptp 1-800-675-6110
(TTY 711): Zwpuwlnudnipjni nitkgnn dwpnliuig hwdup
hwuwtbh Eu ogunipinit b Swnwynipniuubp, husytu
ophtiwly thwuwnwpnphp ppuwging Yud funpnp nwywgpnipyudp:
Uju swinwjnipiniuibpp dkq hwdwp widwp Gu:

Cambodian: [UfiS10HM USIMMESIRUESSANRSw
[EIMnNIgsAmMmMan Wy giunisiiug 1-800-675-6110

(TTY: 711)% SSW SHIUNSYIRIRIUEULSIRUO M 56
MOFNINMHAP U SHMNMHSI2ISEAESRIIUNSRRINI

Imﬁﬁggﬁmiszmimsgmgszﬁﬁiﬁn mésﬁﬁigﬂ
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Health Net &35 7 X ~ BX 24 /NEPETRIEIRFS - ORHEZRS (A HMEMTEERE ] -
S BR B ER N NEERE IR A\ L RE AR 711 - 5581 E 405 www.healthnet.com - 4




HAthFE S A&
Chinese (Simplified): 4R EEGE EIEAT B AN T EZIE SR
%, &5 1-800-675-6110 (TTY: 711). & A] HALTH [ 5% A
LRI AIIRSS, BIAE SO K RO . 1X R 45 40 38 N 15

fefit.

Chinese (Traditional): 1S EAENHM A FEES
et > 552 1-800-675-6110 (TTY: 711) - 5551 - BRFERA
AR LB FIARTS > BIA0E KRR TR - B R B e s
ik -
el b ledd 4 Ol Wi e SaS 5l 4paS (5 S0 8 Ll R :Farsi
aiile lead 5SS 3 550 (el 1-800-675-6110 (TTY: 711) s b

Gladd ) sl A je B8 Y slaa () 0 dijo Gl 5 Jy pdad LS Hlaa

Ll aa) eal Ll ) g sla A

Hindi: Ifg 3maent, a1 fSehr 319 g X I8 ¢ 3¢, ST Jarv
IRy, df Sl Y 1-800-675-6110 (TTY: 711)| TAelTaT S91T
fore @grar 3R Fare, S sor fafd 31k 93 fie 7 exaaT,

3 3Terser g1 A QAT 3T fIT HF YA g |
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HAFES K8

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab
tom pab nws, xav tau cov kev pab cuam txhais lus, hu rau
1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem
muaj cov khoom siv pab thiab cov kev pab cuam rau cov neeg
xiam oob ghab tib si, xws li cov ntaub ntawv uas tuaj yeem
nkag cuag tau yooj yim thiab cov ntaub ntawv luam tawm uas
pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab

yam tsis xam nqi dab tsi rau koj them Ii.

Japanese: CEBBFIIIBENMYR—FLTWESANERE
Y—EREQRELTBEAIE. 1-800-675-6110 (TTY: 711)
FTHEILWEDLELESZL, BAVWEZEHLOAD=-OI,
RFPREFOXEGLEDHEHE - Y—EXDRBLTLFET,
NoDY—EXFEMTRESATHET,

Korean: 735} L2+ #Ast7} 293 Q)& o] Ao v 27}
2 8 3FA ™ 1-800-675-6110 (TTY: 711)H . 2 AAgtal] 44 2
Gt e LA B AE R A8 (4 A R

A A E)E AFHUTH o] AHl 2t FRE o] 3 5

o (R 1-800-675-6110 (FEMEELR 711) Bddy B HEIHE -
@ Health Net &35 7 X ~ &K 24 /J\ETi’J%ETﬁHIﬁQ RS TSR -
S BR B ER N NEERE IR A\ L RE AR 711 - 5581 E 405 www.healthnet.com - 6




HMEES A
Laotian: fanay, § gnﬁu?mﬁgzﬁzhwfmﬁgéam@‘a, A99NAUUINIY
cdwaga, tn 1-800-675-6110 (TTY: 711). uan%u, WancSa89 U
@Usnauéaecﬁa €as NWOSNaUSaSuauTnauSntoy, (S
conggaucduioBngsuyy «ag duasmuanime. naudSnaucaticlu

Ulogosciisnautaeulacgenacns).

Mien: Beiv hnangv meih ganh a’fai meih tengx ga’hlen mienh,
se gorngv giemx zugc longc tengx porv waac bun muangx,
mborqgv finx lorz 1-800-675-6110 (TTY: 711). Mbenc duqv
maaih jaa-dorngx aengx caux gong tengx waaic fangx mienh,
beiv zoux sou benx nzangc-pokc bun hluo aengx caux domh
nzangc. Naaiv deix gong-bou jauv-louc mv zugc heuc meih

ndortv nyaanh cingv.

Punjabi: 7 3T7¢ 7 f7H <1 IAI HET I3 99 J, § I7 AT &
HgI3 3, 37 1-800-675-6110 (TTY: 711) '3 &S S| wrgd St
B8 AIfe3™ W3 AT fA< fa 98 R TAs=d W3 =3 fije &t
UBEY I&| fog AT 3J'3 BH HE3 IG|
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HAFES K8
Russian: Ecnv Bam nnn yenoseky, KOTOPOMY Bbl MOMOraeTe,
HeobOXoaMMbl YCIyru nepeBoa, 3BOHUTE Mo TeriedoHy
1-800-675-6110 (TTY: 711). Kpome TOro, mbl npegocrasnaem
mMartepuansl U ycrnyru ansa fognen ¢ orpaHnyYeHHbIMU
BO3MOXHOCTAMM, HANpPUMepP AOKYMEHTbI, BbIMOSIHEHHbIE
lwpudTom bpanna nnu KpynHbiM WPUAPTOM. ITU YCNyru

npegocTaBnsaTca becnnaTHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios
de idiomas, comuniquese al 1-800-675-6110 (TTY: 711).
También hay herramientas y servicios disponibles para
personas con discapacidad, como documentos en braille y en

letra grande. Estos servicios no tienen ningun costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan
ng mga serbisyo sa wika, tumawag sa 1-800-675-6110

(TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa
mga taong may mga kapansanan, tulad ng mga dokumentong
nasa braille at mga malaking print. Wala kang babayaran para

sa mga serbisyong ito.
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HAER AR
Thai: vinaauiaruinuhada da9n1susn1saIuAEN TNs
1-800-675-6110 (TTY: 711) uananndlfefl amnutherdauay

UINTENNTUNNWNRAIN 12U Lan&TTUTUL UL NHTLUTRAURY

Q/

Muwaualve usaswaid Lifiarldanadmsuaan

Ukrainian: Akwo Bam abo noauHi, aKin Bu gonomaraeTe,
NOTPIOHI Nnocnyrn nepeknaay, TenedoHynTe Ha HOMeEpP
1-800-675-6110 (TTY: 711). Mn TakoxX Hagaemo martepianu
Ta nocnyrun ans nogen 3 o0OMeXXeHMMMU MOXNUBOCTAMMU, SK-OT
OOKYyMeHTU wpndtom bpannsg abo HagpykoBaHi BENMUKUM

wpudTtom. Lli nocnyrn ana sac 6€3KOLLTOBHI.

Vietnamese: Néu quy vi hodc ai d6 ma quy vi dang gitp d&
can dich vu ngén ngi¥, hay goi 1-800-675-6110 (TTY: 711).
Chung tdi cling ¢6 san cac tro giup va dich vu danh cho ngudi
khuyét tat, nhw tai liéu bang chi ndi Braille va ban in kho I&n.

Quy vi dwoc nhan céc dich vu nay mién phi.
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1| &8 AFIERE

= Amador County
s Department of Social Services : 1-209-223-6550
= Calaveras County
o Health and Human Services Agency : 1-209-754-6448
* Inyo County
o Department of Social Services : 1-760-872-1394
* Los Angeles County
o DPSS ZFEAR# 0 + 1-866-613-3777 ; 1-310-258-7400
= Mono County

o Department of Social Services : 1-760-924-1770 ( South B&¥E/\= )
1-760-932-5600 ( North BAEUFHFAZE )

= Sacramento County

o Department of Human Assistance : 1-800-560-0976
= San Joaquin County

s Human Services Agency : 1-209-468-1000
» Stanislaus County

o tIEAREER @ 1-877-652-0734
= Tulare County

s Health & Human Services Agency : 1-800-540-6880
* Tuolumne County

o NS ¢ 1-209-533-7401
WL PRARER - 5520 1-800-430-4263 (FE[ESH LR 1-800-430-7077 B¢ 711) BABSR{R{EIEETH
frak > B50%EE http://www.healthcareoptions.dhcs.ca.gov/ -

Wt EFREASEM » HEE
1-800-772-1213 » =28 https://www.ssa.qov/locator/ -
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1| B AFHEE
R, Medi-Cal
W SEBHIGIRE YR F G Medi-Cal HYEH - 3T RES &S Transitional Medi-Cal -
T LS A = 5 A R S 7 & #0220 Medi-Cal S8R -

7 www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx =k & it /N =55 2 E
1-800-430-4263 ( JH[EE4R - 1-800-430-7077 = 711) H#4% Health Care Options -

&5 (ID) &

5T Health Net & 5 - G- & HI{S Health Net ID | - &5 55 (r{dHR 55 BCH IR U7 20T -
ZEH 7~ Health Net ID £f1 Medi-Cal 1&f]& 5+ (BIC) - &#y Medi-Cal BIC & California
MNEFtda ErRAE B R - WIEZB ST TE IR R - &#Y Medi-Cal BIC F1 Health Net ID
RAMEZOT ¢

f : ‘ STATE OF CALIFORNIA
Slat(‘ Or EENEFITS IDENTIFICATION CARD
California b 1D No. 01234567A96144

o 8- p- JOHN'O RECIENT
. f Dm s M 05 20 1981 ln's_mmoazus

= dentificatic
1D No. 80000000A95001

Caed /™
SUE G RECIPIENT g‘*\.
F 05 20 1993 IssueDate 01 0 1 05

\, /
f www.healthnet.com
-
‘," > h h CIN # 2 XXXXXXXXXXXX Member Services 1-800-675-6110 (TTY: 711)
G ea ne . Card Issue Date: MM/DD/YYYY Behavioral Health Benefits 1-800-675-6110 (TTY: 711)
e Effective Date: MM/DD/YYYY 24/7 Nurse Advice Line 1-800-675-6110 (TTY: 711)
& 24/7 Virtual Doctor Appointment  www.teladoc.com
Member: Member Name Provider Services 1-800-675-6110 (TTY: 711)
PPG: PG NAME Inpatient Admits 1-800-995-7890 (TTY: 711)
PCP/Clinic Name: PCP Name Medi-Cal RX 1-800-977-9273 (TTV: 711)
PCP Street Address Medical Claims: Health Net Claims s
o 1 e 4
zy Citystate Zip+ 4 PO Box 9040 Farmington, MO 63640-9040 & health net
ekl PCP PE"’"E Numl'Jer: g OXAICAHRA Prior Authorization: Primary Care Physician referral in advance is required
healthiet.com - Effective Date with PCP: MM/DD/YYYY for mast non-emergenicy services by contracting providers. Emergency
Office Copay: $0 servicesrendered by both contracted and non-contracted providers are
RXBIN: 092659 covered at no cost to the member and reimbursable by Health Net without
This card is for identification only. It does not verify eligibility. | RXPCN: 6334225 prior authenization.

Health Net Community Solutions, Inc. g FOR EMERGENCIES: Dial 911 or go to the nearest Emergency Room.
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= GLOE S
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» Sprint 1-888-877-5379 (&%)

= MCI 1-800-735-2922 (EE)

= SRR A TAZE (ADA) & ¢ 1-800-514-0301 (BEE)

1-800-514-0383 (JE[EE4R )

TN FAERRFS (California Children’s Services, CCS) 5% :

= Amador County : 1-209-223-6630

= Calaveras County : 1-209-754-6460

* Inyo County : 1-760-873-7868

» Los Angeles County : 1-800-288-4584
= Mono County : 1-760-924-1841

= Sacramento County : 1-916-875-9900
= San Joaquin County : 1-209-468-3900
» Stanislaus County : 1-209-558-7515

= Tulare County : 1-559-685-5800

» Tuolumne County : 1-209-533-7404
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Amador County : 1-209-223-6630
Calaveras County : 1-209-754-6460
Inyo County : 1-760-873-7868

Los Angeles County : 1-800-993-2437
Mono County : 1-760-924-1841
Sacramento County : 1-916-875-7151
San Joaquin County : 1-209-468-8335
Stanislaus County : 1-209-558-8860
Tulare County : 1-559-685-5800
Tuolumne County : 1-209-533-7404

pilivili%

DHCS Ombudsman Office : 1-888-452-8609
Department of Social Services : 1-800-952-5253
Department of Managed Health Care (DMHC) : 1-888-466-2219, 1-888-HMO-2219

S-S

a4/ ERB4 (SSI) : 1-800-772-1213 »
JEEE A4 ¢ 1-800-325-0778

Amador County
s Department of Social Services : 1-209-223-6550

Mental Health Services : 1-888-310-6555

Calaveras County
o Health and Human Services Agency : 1-209-754-6448

Mental Health Services : 1-800-499-3030

Inyo County
o Department of Social Services : 1-760-872-1394

Mental Health Services : 1-800-841-5011

Los Angeles County

s Department of Public Social Services (DPSS)

o hOnREEG (BiEEESkE) ¢ 1-877-481-1044

o DPSS & FEk#sT 0 + 1-866-613-3777 ; 1-310-258-7400

s Los Angeles County Department of Mental Health : 1-800-854-7771
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Mono County
o Department of Social Services : 1-760-924-1770 ( South B4/ \= )
1-760-932-5600 ( North B2 EFHRAZE )
Mental Health Services : 1-800-687-1101

Sacramento County
o Department of Human Assistance : 1-800-560-0976

o Department of Health & Human Services (5 ) : 1-888-881-4881

San Joaquin County

o Department of Public Health : 1-209-468-3400
o 1T ¢ 1-888-468-9370

s Human Services Agency : 1-209-468-1000
Stanislaus County

o tHEAREEE ¢ 1-877-652-0734

o 1T R R ELR{E e psEl - 1-888-376-6246
Tulare County

s Health & Human Services Agency : 1-800-540-6880
s Department of Mental Health : 1-800-320-1616
Tuolumne County

o NIfEARES ¢ 1-209-533-7401

o {TRyfEEEEEFT ¢ 1-209-533-6245
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