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Post Office Box 9103
health nEt Van Nuys, California 91409-9103

Nplooj Ntawv Txhab Ntxiv Qhia Txog Kev Hloov Pauv Ntawm Health Net
Community Solutions (Health Net) Phau Ntawv Qhia Rau Tus Tswv Cuab

Nws muaj ntau yam kev hloov pauv rau koj Phau Ntawv Qhia Rau Tus Tswv Cuab uas
tau muab piav ghia rau hauv nplooj ntawv txhab ntxiv ghia txog kev hloov pauv no.
Tam sim no, hom lus uas pom muaj nyob rau hauv gab no yog ib feem ntawm koj Phau
Ntawv Qhia Rau Tus Tswv Cuab.

Health Net nyob ntawm no txaus siab yuav pab koj. Yog koj muaj lus nug dab tsi, thov
hu rau tus xov tooj hu dawb 1-800-675-6110 (TTY 711). Health Net yeej nyob ntawm no
24 teev hauv ib hnub, 7 hnub hauv ib lub lim tiam, los sis mus saib peb hauv online
ntawm www.healthnet.com.

Health Net Community Solutions, Inc. (Health Net) yog ib lub tuam txhab me ncau los
ntawm Health Net, LLC. Health Net yog ib lub cim fab kev pab cuam uas muaj ntaub
ntawv teev npe raug cai los ntawm Health Net, LLC. Txwv tsis pub yuam txhua txoj cai.

4. Cov txiaj ntsig thiab
cov kev pab cuam

Health Net Iwm cov txiaj ntsig thiab cov khoos kas uas

tau txais kev pab them nqi

Cov khoos kas kho mob rau cov neeg tsis muaj vaj tsev nyob

(Street medicine programs)

Cov tswv cuab uas tab tom ntsib teeb meem tsis muaj vaj tsev nyob yuav tuaj yeem tau
txais cov kev pab cuam uas tau txais kev pab them nqi los ntawm Cov Kws Kho Mob
Rau Cov Neeg Tsis Muaj Vaj Tsev Nyob (Street Medicine Providers) nyob rau hauv
Health Net pab pawg kws kho mob koom tes ua ke. Tus Kws Kho Mob Rau Cov Neeg
Tsis Muaj Vaj Tsev Nyob (Street Medicine Provider) yog ib tug kws kho mob xub thaw;
los sis tus kws uas tsis yog kws kho mob xub thawj uas muaj ntaub ntawv tso cai nyob
rau hauv Health Net pab pawg koom tes ua ke. Hais txog rau cov ntaub ntawv ghia
paub ntau ntxiv txog Health Net lub khoos kas kho mob rau cov neeg tsis muaj vaj tsev
nyob, ces hu rau 1-800-675-6110 (TTY 711).
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http://www.healthnet.com/

Tsab Ntawv Ceeb Toom Txog Kev Tsis Pub Muaj Kev Ntxub Ntxaug

Health Net ua raws li cov kev cai lij choj tuav cai rau pej xeem ntawm Lub Xeev thiab Tsoom Fwyv thiab tsis ntxub
ntxaug, cais cov neeg los sis xaiv ua rau lawv yam sib txawv yeeb vim hais tias yog poj niam-txiv neej, haiv neeg,
ngaij tawy, kev ntseeg kev cai dab ghuas, caj ces poj koob yawm txwyv, yug nyob lub teb chaws twg tuaj, kev cim
thawj ua kev paub tias yog pab pawg haiv neeg tsawg, hnub nyoog, kev xiam oob ghab puas hlwb, kev xiam oob
ghab rau lub cev, zwj ceeb fab kev kuaj mob, ntaub ntawv teev txog caj ces roj ntshay, txheej xwm ntsig txog
kev sib yuav, poj niam txiv neej, kev cim thawj txog tus kheej tias yog poj niam txiv neej los sis txoj kev taw ghia
kom paub txog tias yog poj niam txiv neej.

Health Net muab:

e Cov kev pab thiab cov kev pab cuam pub dawb rau cov neeg xiam oob ghab txhawm rau kom thiaj li kom sib
txuas lus nrog peb tau zoo dua qub, xws li cov neeg txhais lus piav tes uas muaj cai thiab cov lus ghia sau ua
ntaub ntawv uas sau ua lwm cov hom ntawv (ntawv luam tawm uas pom tus niam ntawv loj, suab lus, cov
hom ntawv uas muaj peev xwm nkag cuag (saib) tau nyob rau hauv koos pis tawj, lwm cov hom ntawv).

e Cov kev pab cuam txhais lus pub dawb rau cov neeg nws thawj hom lus tsis yog Lus As Kiv, xws |i cov neeg
txhais lus tau zoo uas muaj cai thiab cov ntaub ntawv uas sau ua lwm hom lus.

Yog hais tias koj xav tau cov kev pab cuam no los sis xav thov daim ntawv no sau ua ib hom gauv ntaub ntawv
uas yus xaiv tau, tiv tauj rau Health Net Lub Chaw Muab Kev Sib Tiv Tauj Rau Tus Neeg Qhua (Customer Contact
Center) ntawm tus xov tooj 1-800-675-6110 (TTY: 711), 24 teev nyob rau ib hnub, 7 hnub nyob rau ib lim piam,
365 hnub tauj ib xyoo.

Yog hais tias koj ntseeg tias Health Net tsis muab cov kev pab cuam no raws li hais los sis tau ntxub ntxaug tsis
raug raws li tsab kev cai lij choj mus rau lwm txoj hauv kev, koj muaj peev xwm sau tau ib daim ntawv tsis txaus
siab mus rau Health Net los ntawm kev hu xov tooj, sau ntawv xa mus, yus tus kheej mus ntsib kiag, los sis sau
ntawv xa hauv tshuab koos pis tawj mus:

e Los ntawm kev hu xov tooj: Hu rau Health Net Tus Neeg Cev Ncauj Cev Lus Hais Txog Pej Xeem Cov Cai
ntawm tus xov tooj 1-866-458-2208 (TTY: 711), hnub Monday txog Friday, 8 teev sawv ntxov txog 5 teev
tsaus ntuj

e Sau ntawv xa mus: Sau ib daim foos sau kev tsis txaus siab kom tiav los sis sau ib tsab ntawv thiab muab nws
xa mus rau Health Net Civil Rights Coordinator, P.O. Box 9103, Van Nuys, CA 91409-9103.

e Yus tus kheej mus ntsib kiag: Mus ntsib koj tus kws kho mob lub chaw ua hauj lwm los sis Health Net thiab
hais tias koj xav sau ntawv foob txog ib gho kev tsis zoo siab.

e Sau ntawv xa hauv tshuab koos pis tawj mus: Mus saib tau rau ntawm Health Net lub vas sab (website)
ntawm www.healthnet.com

Tsis tas li ntawd koj kuj tseem muaj peev xwm sau ntawv foob txog ib gho lus tsis txaus siab raws pej xeem cov
cai mus rau Xeev California Lub Thawj Fab Saib Xyuas Hauj Lwm Txog Cov Kev Pab Cuam Rau Kev Saib Xyuas Kho
Mob Fab Kev Noj Qab Haus Huv (California Department of Health Care Services), Lub Chaw Ua Hauj Lwm Saib
Xyuas Pej Xeem Cov Cai (Office of Civil Rights) los ntawm kev hu xov tooj, sau ntawv xa mus los sis sau ntawv xa
hauv tshuab koos pis tawj mus:

e Los ntawm kev hu xov tooj: Hu rau 916-440-7370. Yog hais tias koj tsis hnov lus zoo los sis hais tsis tau lus
z0o, thov hu rau 711.
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e Sau ntawv xa mus: Sau ib daim foos sau kev tsis txaus siab kom tiav los sis sau ib tsab ntawv thiab muab nws
xa mus rau Deputy Director, Office of Civil Rights, Department of Health Care Services, Office of Civil Rights,
P.0O. Box 997413, MS 0009, Sacramento, CA 95899-7413.

Cov foos sau lus tsis txaus siab muaj nyob rau ntawm http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Sau ntawv xa hauv tshuab koos pis tawj mus: Xa ib tsab email mus rau CivilRights@dhcs.ca.gov

Yog hais tias koj ntseeg tau tias koj raug ntxub ntxaug tawm tsam yeeb vim los ntawm haiv neeg, nqaij tawyv, yug
nyob lub teb chaws twg tuaj, hnub nyoog, kev xiam oob ghab los sis poj niam-txiv neej, tsis tas li ntawd, koj kuj
tseem muaj peev xwm sau ntawv foob txog ib gho lus tsis txaus siab raws pej xeem cov cai mus rau Teb Chaws
Mes Kas Lub Thawj Fab Saib Xyuas Hauj Lwm Txog Cov Kev Pab Cuam Rau Fab Kev Noj Qab Haus Huv thiab Tib Neeg
(U.S. Department of Health and Human Services), Lub Chaw Ua Hauj Lwm Saib Xyuas Pej Xeem Cov Cai (Office for
Civil Rights) los ntawm kev hu xov tooj, sau ntawv xa mus los sis sau ntawv xa hauv tshuab koos pis tawj mus rau:

e Los ntawm kev hu xov tooj: 1-800-368-1019 (TDD: 1-800-537-7697)

e Sau ntawv xa mus: Sau daim foos kev tsis zoo siab los sis xa ib tsab ntawv mus rau U.S. Department of Health
and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
Cov foos sau lus tsis txaus siab muaj nyob rau ntawm http://www.hhs.gov/ocr/office/file/index.html

e Sau ntawv xa hauv tshuab koos pis tawj mus: Mus saib tau rau ntawm Lub Chaw Ua Hauj Lwm Saib Xyuas
Pej Xeem Cov Cai Tshooj Vas Sab Rau Kev Sau Ntawv Foob Txog Kev Tsis Txaus Siab (Office for Civil Rights
Complaint Portal) ntawm https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711). Aids and
services for people with disabilities, like accessible PDF and large print documents, are also available. These
services are at no cost to you.

1-800-675-6110 (TTY: 711) @3,Jb Jsaild cgalll clousl J) s cdiie iy p o3 (s ST 9 <l uS'13) :Arabic
ds gidanll Olaitually Ll dguo )l oSep (21 (PDF) giall lakell Jio (8ledl (593 olseadl Glaaxdly wlacluall Ll ,3935
Al dwddb dakS (9 Oledsdl ol 48435 .5

Armenian: Gpt nnip Jud nplbk dtlp, nud nnip ogunid bp, niuku |Equljut ogunipjut Juphp,
quuquhwntp 1-800-675-6110 (TTY 711): Zwpdwunwunipjnit niukgnn dwpnjuig hwdwp hwuwibh
kil oquinipynil b Swnuynipyniulikp, hsuybu ophtiwl dwwnskih PDF b Ukd nuyugpnipyudp
thwunwpnpbp: Uju Swnwynipjniuttpp dkq hwdwp wuddwp Gu:

Cambodian: {JfUSIDHA USIMEREHRARNNG Himtasnignman syugianisling
1-800-675-6110 (TTY: 711)1 GiSH SRIAINAYIGH ITNUHMEUNMI GO S{HY POF AIINUHANMI
SHNAANITA STHAP ARAN SHIGSBRIE A ANS N SHT SR WE ARG

Chinese: 4R 1& BU& IEAE & Bhir) HAR N 75 2258 5 A%, 5537 1-800-675-6110 (TTY: 711). T4k,
12 AR N LR ARG B A RS, B 4n 55 TARE LT POF AR RO . 18 e AR % 8 S B it .

5SS S ele 1-800-675-6110 (TTY: 711) Sl b epls (31 colods @ 35 awiS 2 SiS 5l @b 4S (6,505 3,3 4 b Lt S :Farsi
Caild dalg39 L (Sl Sldioyd Sleds pl .l disye (BB O glan (Sl 1 pduyuiws PDF 9 s Ol b Sl dile (lods-

Hindi: Ife STTen, o1 fS/eeht 3110 Hag o & & 38, I aTE =iy, ot it st 1-800-675-6110 (TTY: 711)1
fehetiTT SANTT o R T S AT, S gerw PDF 3K a1 fife et geara, oft Sucsu 71 A A 31ues fiw qud Sueisy |

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus,
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj yim thiab
cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi
dab tsi rau koj them Ii.

Japanese: CEHEF X CEHENYR—F L TWAANEEY—ERERELT BIHE(E.
1-800-675-6110 (TTY: 711) E THBLEHLELL FZE L, BAVWEESHELDOADEHIZ. 7OV TILE
POFOREZLXFTEMAERFIAD MG EDHHE - Y —EXLRE#HLTULET, ThbDHY—E
AFEHMTRHEEIATLET,

Korean: 73} == #3l7F ol = o] olo] An|27F I 2 3FA M 1-800-675-6110 (TTY: 711)
Ho =z Aets] FHA L. o7 A= E—EOH EZ A5 9 A 2= (o) A2 755 POF R TS

=} o1 E) = xﬂ*%l%\:} o] AH] X~ o] 834 4= AF YTt

1 1
Q) o !

Laotian: fanA, z&jgnﬁu?mugmmuﬁqﬁaéa@c@a, A99gnauddnavcdwaga, tn 1-800-675-6110 (TTY: 711).
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Py 1 ° A AH B A, 21 Ios 1 &y 2 ]
LOgz0oN €as (ongIauduestantme. naudanaucgalcluildgoscdonautnedltcgoanatns).

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110 (TTY: 711).
JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac kungx
nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Bieqc Meih.
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Punjabi: T 3T, A fAn & 3 HeE I3 99 J, § I A= T 7993 J, 37 1-800-675-6110 (TTY: 711)
2T FI | WIS BE ATEST W3 A, ﬁéﬁuagﬁmpmn{?e?m?e@erﬂs’éﬁ & Guz=g
I | fog A<l 393 BE He3 I&|

Russian: Ecnv Bam nam 4enoseKy, KOTOPOMY Bbl MOMOraeTe, HeObX0AMMbI YCAYr Nepesoa, 3BOHMTE No
TenedoHy 1-800-675-6110 (TTY: 711). Kpome Toro, mbl NpeaocTaBAseM MaTepmasnbl U yCayru Ans ntoaen ¢
OrpaHNYeHHbIMM BO3MOXHOCTAMM, HANPUMeEP AOKYMEHTbI B crneupnansHom popmaTe PDF Mamn HanevaTaHHble
KpYnHbIM WPHUGTOM. ITU YCAYTU NpeaocTaBaaoTca becnnatHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al

1 800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad,
como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen ningun costo para
usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga kapansanan,
tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa mga serbisyong
ito.

Thai: MNnAMUTaAuin2IEED 6a9A1TU3NTAIUANET TNT 1-800-675-6110 (TTY: 711) uanandides
ANUMILLUADUATUINTRINIUNNWNARAIW LU PDF Mtndv lanasiangisniunauialva usnisimani
lifienTd3nad@ nsuaa

Ukrainian: Akwo Bam abo NtoauHi, AKi BU gonomaraeTte, NoTpibHI nocayrn nepeknaay, TenedoHynTe Ha Homep
1-800-675-6110 (TTY: 711). Mun TakoX HaJaEMO MaTepiaan Ta NOCAYrM ANs No4el 3 00MeEKEeHUMK

MOIMBOCTAMM, AK-OT AOKYMEHTH B crelianbHomy dopmaTi PDF abo HaapyKoBaHi BEANKMM WPUPTOM.
Lli nocnyrmn ana Bac 6e3KoLTOBHI.

Vietnamese: Néu quy vi hodc ai d& ma quy vi dang gitip d& can dich vu ngdn ngilt, hdy goi
1-800-675-6110 (TTY: 711). Ching t6i cling cd s3n cac tro gitp va dich vu danh cho ngudi khuyét tat, nhu tai
liéu dang ban in kho 16n va PDF cd thé tiép can duoc. Quy vi dugc nhan cac dich vu nay mién phi.
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