(29
’ o

health net

SEALE] X 2 J,i_Fdl(jEnhanced
Care Management) /2! X
OF LH A

MEDI-CAL 71 AIS 0 MSkl= F& MU|20] CHoll 0= &A |2

HealthNet.com


http://HealthNet.com

oA ==0]

|2 2| (Ecm)Zt S

g o

100

100

of

F21 <

xE=
—|I-o

| Dz &2l (EMc) MH[A Ol & A S Al

o=

100

100
il

i

il
Rl
1
Oh
K-

E

Health Net 7t At @ T A|



5
I
a

o
S OF S D
OOy _—<m "
Z T o o o =
& M.v.o_.___.:l_l_,l Ao m_._._o__._._ % o
T Er T won =ieiyl
7l 8ol= I._m?_wqmmo © o 2.
=90l K =D 00§ = o«
H gLy Ol H o IF 2032
R Omz Pz gomT ret
mgH= _O__mew%mﬁ S
<0 = N0 7ol qw\@._ﬂ_ﬂu.hmo 1o S o
BOIUTIoE = aim ol '3 oI 0F 00 ° ol
NoF LN = NS TR
A1 _
= o <
W o< o Mo <|
U N Qg oMy =
=& bLIg w_ﬂA|_E_E iz
n_._l:r. _.fmﬂ_ _4_EH_E“_|_|__| A_:__
=3Y wxyh ST Iz
— 0 - O =
NOoT oo 9K X
w e__oﬂl.l. E;m.o e._|||M M.b/
S Mo = 1| >9850 516
U T AR Saa o
203y S Gy s S xdor R
St Mo RIS Srgol Ay
fo_p/,_ <] _o m_m;____b_wm Lrounl M 8
NRNKT H oo N =RKIHoLH K=
Rl T W 270 mze® BF
n__:_ o_.Dlﬁ/fW o OMWL .“_-wo Ol_mm._._kll_m ._.A._.ol_n||U
mmﬂ Sk I oF<HIIE TR B PO
n_,m_ > I ROHMT m o JIKE OTU_._
T SO M Rl UFO R Rogr
a—e oalf_._._u_O.”IMO K N ala SR
_|I|___O 70U &5, iy dure Sz
- 03 OF U0 S5 T TEf S¥IAE
0+ I Wi T A& @l ootod
.AO |__|_ Rigys h K20osy pHowlo A<
mRrUnR Mﬁmux_. +_.Xox_uﬂ KU
<0 1ol OF Iy AR \C)Hm:_._ 3 Nlo o
B0 T Ty K. 2RO S DO o5
T Y o olli®o3 =XIKo




1. fote & =0 2. A== M<F=d
ANEHe =2 5 =

o Jp

AN
T UAEE TS 7ot X 5t 2te| H2
7| 5ho| sHAMEl Rl 2 iz 752k ?ISt HE| A 2 S
(EMC) 3= 2H2| SHetR} ol SUH A" AL T
B2 g2 A5t A5t J2i3 7 20 = o} S0l Aojo| 22l g2 e
Az 2H ol F 6t E gHElL| o} i
Fot7t LR 2 ot MH|A s sEENIC S =
g xS s Aoce -?I_UPEIE%?':*EQW 7417z 2] 2 MH| A0 Cf
=QlEgL|ct OES SN UL BE M ZYES Foto 2=
517517} A F oS 2 A7} s a2 e R L
= St MH|AS e i 1SS Eot 7SS
= A = . 571 = st= xl 2 = Soah
2004 75t} obg 2 [SHOtER=Z O_h_ Sl S SHAl Q=2 r2e
S|t L FSte AH L HE HY S
. _LL|O Al-o[-
. _ Aot AL ER, S8
- 735 rZI ?toF gL M CEETESTE
. (o) 1=] X -
ﬂgldz = . T2 0f]org 5t Ao
I ol Z A 2ol
F L MH[ A0 5= NAS g
29517 14_/.&'3(8 T;()ﬂ - M-t o AL LM
o = o =
= . A 2 S 9B
EE) o= Tl
nELSD [==
= 1 5} EUA;| =X J'I—O_rl_l—Dl-l_:i
T T O X 2| = I o Al C} o
HESCIERNE BT eSS S
MHIZ Jhel ZHe| 2 matsts
MHE|A2F 22 F5Hot
AAg I FotE o
TES FEMHA N



>

25t LS X|7|7|
SEEREEEE
Qlop = =2
7|5}, #H5tel ZHEel &
Ao H E2S FE
AMEE2 F5H7E 52
142X S s Esto| !l et
E| Mol Y- 0f T slf Zot=
= ASHE

ofLte| £He| FA0i| A
CE JAE 0| Sdt=
Ol ==

7|37} CHE 0 SO0} 74 Lt
LS ) 73t 22l Bl 2
2|57} obxd 511 217
O|SE+UESES
Lt

L

. RAAA

. Cf2 B2

03
B

—_

2L
Yo n
Inoor|o
w2 n
4> 200
oSt &l
L okrjo
A

o)y HmN

T
L

> > ob 19| >0

O HU O Jf my | >
2
-
ol

HU tm
M o
re
u
_O'h
rr=
0
It

U
0%
gl

=

{»=2 12 1o
rmio ne >
o=

\d

N

10

_?I_

i)

6. 75tE EotFE
ARET ke
o =8

7|5t 2

ik

1o

_

ol

1o
-

|
(o]

_

i

Aoy,
o >
o =2
fao

=

k202 Llro
o

0
I 0z gm N |

g R I
MO jyrol T cmin

T b U
0 X o
fjo ou

il
00
=210 gJrfo
N
ol

—_

i)

S

7 BLIE| L AL
= X| AfH| 20] 7515
Adol=0 ==

; = e (EMCfE

>~
|

00t
0
;

o
o
]
oy
x
E

>.
2

ol
Q

N

_O'L
I
E

|.|'|

o
mo

ﬁ_

O \d
e of
FO
Hu

>.
Iis-

_|
:IIIIFIO;
T4

N\

> 10
0 QM
Y A

[T by = N
o Hu |
uw m
pim
[0
b M
rerlr

oo g
1z

B)al
1%
Hol

o

—

25
. FOf 2HB AH| A

. 7|5t 7Pl ALh =
HEg2s FE R




Qam i S ._.n_m ol
< PPy o od =
w < D.% ﬂﬂﬁmﬂﬁw F_____;__E =< ::Wo:fm
AT ad smay M p 4 o M=
i qwu._aom_mmeu_w_wu@m_ﬁ = o T+ gy )
AT N RIS S I o Koto)
1 Kl TR0 ElgE s T 000 o7
K M <= =17 __ooL:.__A.oMoH mrokKkon TS o
=< | T T 2iiricos BIATKARY AR
LT 2 pom= s ) S on et
MoK Mar = sy ou=n KF3T S 15 T

fod o Wl o1 T
H 7 < Uk

T o o3Rr Sioio NI 7o ool

100 T FoTRIFK TR0 o L

< - S s = B
DO oy oTHE 0, = =
O__1lgn Sgp b o q_o|m|q_o||_|_,| aOA_'.m Oa@ o—=
W T S W sElso et IXspol
=2 s SR —_ 1 3ot 7o+_EM|_= o30SR on
H10E% OF URMAD S BT e wmyy
A S gE K Al = wEpROSEWR S Jmim S
1 =y Sy Mol AsL I ERS HORT S
HoUgT s 1) HOO0OF  myoolrom X 2on®  ZrmKrsan
R 70 o RIoR Rio MUl orw <,y oTRIRID 4 o
m<| Kl 52 K0 |y W Sl T o B R =
S gE TS our N L 20T SR 76 M4 7 ™41 7o R0Z0D 1 |0
MPnéﬂ _%HJD%QHMGEH&%m%HEQWQ%J
0% iwr ©Q O x< - o o5

_ pﬁﬂ rt
) Ol 075 B gy I @ﬁ&
KR R
e o SO E T
Rl oy QT I 10 30~y

-— O

e B 0l E
| AF

al
L—
=)

_._t| __O_u__o I.ArO|JI__O _AL

202 K 0 By 0 S

o - El =N .
__oouh_.._mu_ Aool__m_ x_lu_uEI_._n_ =1
ol ~AlMFIle “ s Al
6 RO T I0 S LH ofa g o<
0 i LmIaK oo LKk L ]I 00 63

5t
HfEH
. ZHB A}

o 2 AH|

7



0 = W o .

o 5 ® T Ro Kl w_mW EEVUOED_FT %
— SWwKzou__ 7o K2 RITOHI o 200
O WXxMagBaon 0K MpEFsdy  go
R0 AT THmuEEY U ipE o B WpTE B
B Warping W g SWEWET My b
m J%m%/l_:o@_: T WU ﬂmr._aAﬁoo_ T3 RN
. _.I H;_I_LIIO_H__O _ﬂ_ oo . ﬂn_l_ _ut o _n._oo E_._._ 1o N ol _._._l_ _A
< o REeixwomaon Ky mklne DomFEE My
ol I__Ur__o OT_H_EO_Ju_.._o_l___ou:__._L _._._._ ) o__._._ K| ML HE NI __oo_.__”_|
— 2 o ™o S Ty ol w4 0 M%Ao HK & (OHEﬁo_._.._o::_. or 61
ol J Luzqo__o U-H TupE 0¥ S 2000 RO OTH 7o M
JTlS _%w:TEmigzng;%,thE;%%E:qaz;nﬂ T KE<F
s = il W7w ___ Sy r_wm_ﬁ___ NN SR o)

— — o ! 53 & Slo ok =T
SS /I@mlr__uj T oToTT 03T oMMA_uw._ﬁ_u nMpWW\:.mMm_mmE
~.L 5 TH e ol ﬂ_o_ao (oMnoA w L_xoo___d__oﬁ_
gl mEFX ST HBIKGOR T <N ey A R =
=30 Mowol  EHFRE OXﬂU_AElEL _n._,.._mMﬁﬂ o 81
i .__m__..___ﬂln_al. A=3 Eu_._.__.__AO HNHE COAE K _“__|74.ohu_|

_.AL__O __oDL Ao_._._ =< o~ E
mIo Hign #E 0k 3

o"_%o_e?% 5___05_270____&H__00A_ Z=g O
Ao7 7oA_=L NERIK X004 KF i <nok o gl Ao_/
00S RIX0S =T H0E HOFUHrKiG S 38T0T 2xIklo 100K S g8es

R WFpe A s =i K gupod

RIFMKFH L.AOE_E emr___

_._._“_m._._u_o__bﬁe ol
1 AT Z00E > xo?%ﬁMxA_. Eou_o%w?_z o1

— o |m_”_
1 __ol_ o <|H
Lﬂi_u%uyo

.

< OIAFD MH|AZ Y
.-

2

E
?

H 2 AHOI| Al

el 20| s

5]
o

TN

__OL
Rl
|_|OM

01|)K
AN
T

) o_E

8*

of

M4
rdl
OF
RO
il
=)
orl

—_

ol ol Atet YR E BR

10
T Lo

)

=
- =
- 7

=
=

°
shH &
M A E Pl

F7t

F2l Of At

Al

f

2
Ei=Ze|do 2o/t 4

A& H B

3

S
O
o]

x| Cf RHA|

@ﬂwﬂ

Health NetO|
AAO| U=
LOIEMA 2.
(ECMm) of B Of CH

H O ZOtE ™

800-675-6110(TTY: 711)H 2 2 3= 7&!, 55 24A| Zt Health NetOf|

H

k2| (EcM)Of| CH &

4l
[

M Al 2.

5]

P

=)

Medi-Cal

Al 2.

5]

F

FO| O AF EE

M3

Health Care Options=

€©) 800-430-4263(TTY 800-430-7077)H
© =0l o

i o

o



Health Net 7} X & =3

=T ANEE FHY
SJAFEE=VEFO| 2 S5 AE 2
S YIAANEELDES ZRL =20 2 = Y&L

Hote EA S[AFR TIEF O &

ol Health Net Medi-Cal0f] & 2fof& L ZtX] 1
mf X|&5HA Al 2. #5871 & #

A E

HYAL. = 507}
H20| YL IS

= Seite TTR U7

SIAOIA D2 S
2Foll A L.

OlE 2R ArOl QU

ol

&7 1g CHH

B K|9S
7h= x| A




Hot7t ERE ot= HhE A& 2 FRYUOI, =4, A,

El

SofEl M= def(ecm)ol| sl i 2 == <20 A AU 7t

EHE0| U247}

800-675-6110(TTY: 7TN)H 2 2 F 7, 5tF , 24A| ZH
Health Net2 E T3} Al 2




Nondiscrimination Notice

Health Net follows State and Federal civil rights laws and does not discriminate, exclude people or treat them
differently because of sex, race, color, religion, ancestry, national origin, ethnic group identification, age, mental
disability, physical disability, medical condition, genetic information, marital status, gender, gender identity or
sexual orientation.

Health Net provides:

e Free aids and services to people with disabilities to communicate better with us, such as qualified sign
language interpreters and written information in other formats (large print, audio, accessible electronic
formats, other formats).

e Free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services or to request this document in an alternative format, contact the Health Net Customer
Contact Center at 1-800-675-6110 (TTY: 711), 24 hours a day, 7 days a week, 365 days a year.

If you believe that Health Net has failed to provide these services or unlawfully discriminated in another way,
you can file a grievance with Health Net by phone, in writing, in person or electronically:

e By phone: Call Health Net Civil Rights Coordinator at 1-866-458-2208 (TTY: 711), Monday through Friday,
8a.m.to5p.m.

e |n writing: Fill out a complaint form or write a letter and send it to Health Net Civil Rights Coordinator,
P.O. Box 9103, Van Nuys, CA 91409-9103.
e |n person: Visit your doctor’s office or Health Net and say you want to file a grievance.

e FElectronically: Visit Health Net’s website at www.healthnet.com

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711.
e |n writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of Civil Rights,

Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento,
CA 95899-7413.

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx.
e Electronically: Send an email to CivilRights@dhcs.ca.gov.

If you believe you have been discriminated against because of race, color, national origin, age, disability or sex,
you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights by phone, in writing or electronically:

e By phone: 1-800-368-1019 (TDD: 1-800-537-7697)

e |n writing: Fill out a complaint form or send a letter to U.S. Department of Health and Human Services,
200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

e FElectronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

FLYO51490EH00 (10/21)
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English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711). Aids and
services for people with disabilities, like accessible PDF and large print documents, are also available. These
services are at no cost to you.

1-800-675-6110 (TTY: 711) 03,04 (huasld edigalll wolodisdl U] drlons cits Loy 035 (s 51 of ol S 13| :Arabic
e galasll litnolls g 2l Jgmog)l oSor (31 (PDF) Agiiall colalall Jia GBledl (593 (oleadl ladsly oolieluall Lot 355
) Al 335 O 9o ledsd] 0dn 3 55 8,48
Armenian: Gpt nnip jud nplk dkYyp, nud nnip oqunid tp, niukt (kquljut oqunipjut funhp,
quuquhuwptp 1-800-675-6110 (TTY" 711): Zwpdwunuunipinit nitilignn dwppjuig hwdwp hwuwukh

Ll oginipynil b Swnuynipyniilikp, hisubu ophtiwly dwwngkih PDF b Ukd wnyyugpnipyup
thwunwpnpbp: Uju swunuynipjnibtbpp dkq hwdwp wuddwp G

Cambodian: {[JFUSIUHA USILMEAEUHARNRGH Fimiuhigaman agugianigline
1-800-675-6110 (TTY: 711)1 GG SHIAINAYIRHN ITNUHMEUNMI SGMS[HY POF AINUHANMI
SHNAANITA STHAR AHAN SHIGSBHIE UNAY ARSI SHTSHMMWESAmMGY

Chinese: 4 HR1& B & IE7E & Bh i AR N 75 2258 5 RS, #E3(FE 1-800-675-6110 (TTY: 711). F 4k,
IR AR N L HR AL B AR, 45100 2 TAREH ) PDF AR RSO o 18 8 i s 18 F0 B H AL

5SS w0, 4le3 1-800-675-6110 (TTY: 711) Sl b eyls 3L oo a3 dwiS 2 SS9l b oS (5,500 3,8, b Lz 31 :Farsi
oy a3 lads (Sl Sldinya Sleds ol .l dsse b8 (Y glan (Sl 15 udoysiess PDF 9 iy Ol b Slde diile (Glods

Hindi: fd 3maen), o1 foraert 319 7ag o @ 39, 9T Qo =T, df &hiel st 1-800-675-6110 (TTY: 711)1
fherTT AT o A TR ST ey, S8 gt PDF AR o1 e ared aedrasy, oft Sucsu g1 3 Yat 3muss o g 3uesy g

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus,
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj yim thiab
cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi
dab tsi rau koj them Ii.

Japanese: CEHEFIXCBENYR— L TWEANEEYS—ERERELT BEE(E.
1-800-675-6110 (TTY: 711) X THBWLEHELZE WY, BAWLWEEEBEDAD=HIZ, 7O TILE
POFPRELXFTEMMERFF 1AV MNGEDHEY - Y—EXLRBEELTVET, ChoDHY—E
AFEHTIRHESATOET,

Korean: 73} H+= 7 3l7F o1l 9= o] o] AH| 27} P 8 3FA|H 1-800-675-6110 (TTY: 711)
HOo 7 Agks] FAHAA Q. o7l = BEEA HE A 2 Au|2(d: M2 7153k pDF 2 o]
G4} A )= AFHYULE o] A~ FEE o] 83 = AdF U

Laotian: fanau, zﬁgﬂﬁu?oaﬁgzﬁzhﬂuﬁﬂﬁséoeczﬁa, A99gnavddnavcdwaga, tn 1-800-675-6110 (TTY: 711).
veniy, woncSadiglgdsnaugoucdie «ag nauddnaugaduaiviinaudniios, (SU ensgau PDF Bigauancdacy
WGsznon was onsgaudugsmantog. nauddnaucgatcluiidgoecfionautoeilbenntns).

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110 (TTY: 711).

JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac kungx
nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Bieqc Meih.

FLY051308EHO0 (10/21)
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Punjabi: 7 3T, A f7H & 3 HeT &9 9J J, § I A< & Agd3 J, 3 1-800-675-6110 (TTY: 711)
'3 IB IJ| MUIH B B8 AT 3 AE, TR 1S udgular poF w3 €3 fije @8 TAz=en, & Qusey
I&5| fog ATl 393 BE HE3 IS|

Russian: Ecnv Bam MK 4enoBeKy, KOTOPOMY Bbl MOMOraeTe, Heo6XoAMMbI YCyr NepeBoaa, 3BOHMTE MO
TenedoHy 1-800-675-6110 (TTY: 711). Kpome Toro, Mbl NpeaocTas/igsem maTepuabl U yCayrn aas niogemn ¢
OrpaHMYEHHbIMM BO3MOMXHOCTAMMW, HAaNpMmep AOKYMEHTbI B creunasbHoMm dopmaTe PDF nam HanedvaTaHHble
KPYMHbIM WPUGTOM. ITU yCAyTrm NpeaoctasnaoTca becniaTHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al

1 800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad,
como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen ningln costo para
usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga kapansanan,
tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa mga serbisyong
ito.

Thai: MNAAMUSaAUTIAaLI2IEUED 6a9A1TU3NTAIUAET TnT 1-800-675-6110 (TTY: 711) uanandides
ANNMILVEAUATUFNTENFURNWWANW 12U PDF Andelduasianansiiuwauiaval udniswianil
TlifienTd3a81nsuna

Ukrainian: Akwio Bam abo ntoauHi, akin BU gonomaraete, NoTpibHi nocayrn nepeknaay, tenedoHymTe Ha Homep
1-800-675-6110 (TTY: 711). M1 Tako»K HagaemMo maTtepianu Ta NocAyru Ana HoAel 3 0OMeKeHUMN
MOXKMBOCTAMM, SIK-OT AOKYMEHTU B cneuianbHomy dopmaTi PDF abo HaapyKoBaHi BEAMKUM LPUPTOM.

Ui nocnyrv ans Bac 6e3KOLITOBHI.

Vietnamese: Néu quy vi hodc ai d ma quy vi dang giip d& can dich vu ngdn ngt?, hay goi
1-800-675-6110 (TTY: 711). Chung téi cling ¢ san céc tro gilip va dich vu danh cho ngudi khuyét tat, nhu tai
liéu dang ban in khd 16n va PDF cé thé tiép can dugc. Quy vi duwgc nhan céc dich vu nay mién phi.
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