
 

 
  

 

  
 

Improve Your Child’s Peace of
Mind with Dyadic Services 
BETTER MENTAL HEALTH AND WELL-BEING ARE AVAILABLE FOR YOUR CHILD AND FAMILY! 

Children and families can now receive dyadic services through Health Net. These services are 
a form of treatment that targets children, family, and caregiver well-being. Best of all, it’s a way 
to support your child’s healthy progress and mental health. 

Dyadic services are offered within your child’s primary care structure. The services help to: 

Pinpoint health issues  
and find follow-up  
support for children’s  
mental and physical  
milestones 

Locate other services   
that help with:  
•  Hunger 

•  Housing 

•  Social outreach    
and more  

Guide the bond between  
parent/caregiver and child 

Meet your family’s needs –   
this can include mental  
health and social support  
concerns 

Broaden and improve how  
childcare is given 

Provide guidance for  
healthy growth and  
milestones – this can  
include support for   
issues like:  

•  Behavior concerns 

•  How parents and  
children relate 

•  Other concerns from   
the parent/caregiver 

Parents or caregivers do not need to be enrolled in Medi-Cal to receive dyadic services. 
Nor do they have to have other coverage as long as the care is for the direct help of the child. 
Prior approval is not needed for dyadic services. 

(continued) 

www.healthnet.com  

http://www.healthnet.com


 
  

 

   

 

Who can receive services? 
Children and youth (under age 21), and their parent(s) or caregiver(s) are 
able to get the dyadic services benefit. Note: The child or youth must 
be enrolled in Medi-Cal. 

For more information about dyadic services: 

• Consult your child’s doctor. 

• Contact Health Net Member Services (toll-free) at 1-800-675-6110 
(TTY: 711), 24 hours a day, 7 days a week. 

• Visit www.healthnet.com 

Plus, if you need support with other non-specialty mental health services,  
you can contact Member Services and select the Behavioral Health option  
for further help. They can help you find a doctor. Or they can guide you   
to a telehealth option.  

Health Net, LLC. 21281 Burbank Boulevard, Woodland Hills, CA 91367  

Health Net Community Solutions, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a  
registered service mark of Health Net, LLC. All rights reserved.  
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https://www.healthnet.com/content/healthnet/en_us/health-and-wellness/dyadic-services-family-therapy.html


 

    

  

 

  
 

   
  

  

Health Net complies with applicable State and Federal civil rights laws and does not discriminate, 
exclude people or treat them differently because of race, color, national origin, age, mental 
disability, physical disability, sex (including pregnancy, sexual orientation, and gender identity),
religion, ancestry, ethnic group identification, medical condition, genetic information, marital 
status, or gender. 

Health Net: 

• Provides free aids and services to people with disabilities to help them  communicate 
effectively with us, such as: 
• Qualified sign language interpreters 
• Written information in  other formats (large print, audio, accessible electronic formats, 

and other formats) 
• Provides free language services to people whose primary language is not English, such as:  

• Qualified interpreters 
• Information written in other languages 
• If you need these services,  contact the Health  Net Customer  Contact Center at 1-800-

675-6110 (TTY: 711), 24 hours a day, 7 days a week, 365 days a year. 

Upon request, this document can be made available to you in braille, large print, audiocassette,  
or electronic form. To obtain a copy in one of these alternative formats, please call or write to:  
Health Net  
Post Office Box 9103, Van Nuys, California 91409-9103  
Customer Contact Center 1-800-675-6110 (TTY: 711) 
California Relay 711 
  

If you believe that Health Net  has failed to provide these services or  discriminated in another way 
on the basis of race, color, national origin, age, or sex (including pregnancy, sexual orientation, 
and gender identity), mental disability, physical disability, religion, ancestry, ethnic group 
identification, medical condition, genetic information, marital status, or  gender   you can file a  
grievance with the 1557 Coordinator.   

You can file a grievance in person or by mail, fax, or email. If you  need help filing a grievance, our 
1557 Coordinator  is available to help you.  

• By phone:  Call 855-577-8234 (TTY: 711) 

• By fax: 1-866-388-1769 

• In writing:  Write a letter and send it to Health Net 1557 Coordinator, PO Box 31384,
Tampa, FL 33631

Electronically:  Send an email to  SM_Section1557Coord@centene.com  This notice is available at 
Health Net website: https://www.healthnet.com/content/healthnet/en_us/disclaimers/legal/non-
discrimination-notice-medi-cal.html  

You can also file a civil rights complaint with the California Department of Health Care Services, 
Office of Civil Rights by phone, in writing or electronically:  
• By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711. 
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•  In writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of 
Civil Rights, Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS
0009, Sacramento, CA 95899-7413. 
Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language_Access.aspx 

•  Electronically: Send an email to  CivilRights@dhcs.ca.gov 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available 
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 

U.S. Department of Health and Human Services  

200 Independence Avenue, SW  

Room 509F, HHH Building  

Washington, D.C. 20201  

1-800-368-1019, 1-800-537-7697 (TDD)  

Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html. 

https://www.hhs.gov/ocr/complaints/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:CivilRights@dhcs.ca.gov
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