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Giup tré an tam hon nho
dich vu song doi

CON CAI VA GIA PINH QUY V| SE €O SU’'C KHOE TAM THAN TOT HON VA HANH PHUC HO'N!
Tré em va gia dinh hién cé thé nhdn dwoc dich vu séng déi théng qua Health Net. Cdc dich vu

nay lad mét hinh thirc diéu tri huwdng dén sirc khde toan dién cla tré em, gia dinh va ngudi chdm
soc. Trén hét, ddy la cdch hé tro qud trinh phdt trién lanh manh va sirc khde tdm than cda con

quy Vi.
4 )
Cac dich vu séng ddi duoc cung cdp trong cau truc dich vu cham séc chinh ctia con quy vi. Cac dich vu
nay giup:
Xac dinh cacvangé Pinh hwéng su gan két ¢ Cung cap hudng dan vé
strc khoe va tim kiém & gilta cha/me/ngudi cham su phat trién lanh manh
su ho trg theo d&i cho 3 sOc va tré : va cac moc phat trién

quan trong — diéu nay cd
thé bao gdm hé tro cho

cac moéc phat trién

thé chat va tadm than Bap Ung nhu cau cua gia

dinh quy vi — diéu nay c6

cla tré 2 Y : cac van dé nhu:
: thé bao gdbm cac moi quan :

Tim ki€m cac dichvu ngai vé strc khoe tdm than : « Mbi quan ngai vé

khac hé tro gidi quyét : va ho tro x3 hoi : hanh vi.

van dé ve: T « Sy gan két gitta cha me

« Nan doi : I\:d rgrlg va cjal thién cach : VA con cai

. Nh3 A : thirc trong tré . . _
Nha & : : « Nhi*tng mdi quan ngai

- Tiép can x3 hdi va : : khac cia cha/me/nguoi
cac van dé khac : : cham séc

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Cha me hodc ngudi cham séc khdng can phai ghi danh vao Medi-Cal dé nhan duoc céc dich
vu séng doi. Ho cling khéng can phai c6 bao hiém khac mién 13 viéc cham séc 1a dé gitp d&
truwe ti€p cho tré. Khong can phé duyét trudce cho cac dich vy séng déi.

J

(tiép theo)

www.healthnet.com


http://www.healthnet.com

Ai c6 thé nhan duoc dich vu?

Tré em va thanh thiéu nién (dudi 21 tudi) va cha me hodc ngudi chdm
soc ¢6 thé nhan dugc quyén loi dich vu séng doéi. Lwu y: Tré em va
thanh thiéu nién phai dwoc ghi danh vao Medi-Cal.

PE& biét thém thong tin vé dich vu séng déi:

e Xin tu van tir bac st cla con quy vi:

e Lién hé vd&i Dich vu hdi vién clia Health Net (mién cuwéc) theo sd
1-800-675-6110 (TTY: 711), 24 gid mot ngay, 7 ngay mot tuan.

e Truy cap www.healthnet.com

Ngoai ra, néu quy vi can hd tro vé cac dich vu strc khde tdm than khéng
chuyén khoa khdc, quy vi cé thé lién hé vai Dich vu hdi vién va chon
nhdnh Strc khoe hanh vi dé duoc trg gitip thém. Ho cd thé gilp quy vi
tim béc si. Hodc ho cé thé hudng dan quy vi dén lva chon dich vu y té
tlr xa.

Health Net, LLC. 21281 Burbank Boulevard, Woodland Hills, CA 91367

Health Net Community Solutions, Inc. la cong ty con ctdia Health Net, LLC va Centene Corporation. Health Net |a
nhan hiéu dich vu d3 dang ky ctia Health Net, LLC. Bdo luu moi quyén.
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Health Net tuan th cac luat dan quyén hién hanh cla Tiéu bang va Lién bang va khéng phan biét dbi
X, loai trlr moi ngudi hodc déi x&r véi ho khac biét vi chiing toc, mau da, quéc tich, tudi tac, tinh trang
khuyét tat tinh than, tinh trang khuyét tat thé chat, gidi tinh (bao gébm ca tinh trang mang thai, khuynh
hwéng tinh duc va ban dang gidi), tén gido, tb tién, nhan dang nhém dan téc, tinh trang strc khde,
théng tin di truyén, tinh trang hén nhan hoéc gidi tinh.

Health Net:

e Cung cép tro gilip va cac dich vu mién phi cho nhirng nguoi khuyét tat dé gitip ho giao tiép hiéu
qua v&i chuang t6i, chang han nhu:
e Théng dich vién ngbn nglr ky hiéu cé trinh d6
e Thoéng tin bérJg van ban & cac dinh dang khac (ban in khé I&n, am thanh, cac dinh dang
dién ttr co thé truy cap va cac dinh dang khac)
e Cung cap céac dich vu ngdn ngir mién phi cho nhirng ngudi ma ngén ng chinh khéng phai 1a
tieng Anh, nhu:
e Thoéng dich vién co trinh dé
e Théng tin dwoc viét bang cac ngdn nglr khac
e Né&u quy vi can nhirng dich vu nay, vui long lién hé v&i Trung tam Lién lac HAi vién cua
Health Net theo s 1-800-675-6110 (TTY: 711), 24 gio mot ngay, 7 ngay moi tuan,
365 ngay moi nam.

Theo yéu cau, tai liéu nay cé thé dwoc cung cap cho quy vi dwéi dang chiv ndi Braille, ban in khé 16n,
b&ng ghi &m hodc tai liéu dién ttr. D& nhan dwoc ban sao bang mét trong nhirng dinh dang thay thé
nay, vui long goi dién thoai hoac gt thw t&i:

Health Net

Post Office Box 9103, Van Nuys, California 91409-9103

Customer Contact Center 1-800-675-6110 (TTY: 711)

Tiép am California 711

Néu quy vi cho rang Health Net da khéng thé cung cap nhirng dich vu nay hodc phan biét dbi xt&r theo
cach khac dya trén chiing téc, mau da, quéc tich, dd tudi hoac gidi tinh (bao gébm ca tinh trang mang
thai, khuynh hwéng tinh duc va ban dang gi&i), tinh trang khuyét tat tinh than, tinh trang khuyét tat thé
chét, tén gido, t tién, nhan dang nhém dan tdc, tinh trang strc khde, théng tin di truyén, tinh trang hén
nhan hodc gi&i tinh, quy vi cé thé ndp don khiéu nai téi Diéu phdi vién 1557.

Quy vi c6 thé ndp don khiéu nai tryc tiép, qua dwong buwu dién, fax hodc email. Néu quy vi can tre gidp
nép don khiéu nai, Dieu phoi vién 1557 cla ching t6i san sang tro giup.

e Qua dién thoai: Goi s6 855-577-8234 (TTY: 711)

e Qua fax: 1-866-388-1769

e Bang van ban: Viét thw va glri dén Health Net 1557 Coordinator, PO Box 31384, Tampa, FL
33631

Bang phuong tién dién tl: Gl email d&n SM_Section1557 Coord@centene.com Théng bao nay cé
trén trang web clia Health Net: hitps://www.healthnet.com/content/healthnet/en_us/disclaimers/legal/
non-discrimination-notice-medi-cal.html
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Quy vi ciing cé thé ndp don than phién vé dan quyén cho Van phong Bac trach Dan quyén thudc S&
Quan ly Cham séc Strc khde clia Tiéu bang California qua dién thoai, givi thw hodc bang phwong tién
dién tu:
e Qua dién thoai: Goi s6 916-440-7370. Néu quy vi khong thé néi hodc nghe rd, vui long goi sb 711.
e Bang van ban: Dién théng tin vao mau don than phién ho&c viét thw va gri dén dia chi Deputy
Director, Office of Civil Rights, Department of Health Care Services, Office of Civil Rights,
P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413.
Pon than phién s8n ¢6 tai http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Bang phuwong tién dién ttr: Glri email dén dia chi CivilRights@dhcs.ca.gov

Quy vi ciing c6 thé ndp don than phién vé dan quyén véi Van phong Déc trach Dan quyén thudc Bo Y
té va Dich vu Nhan sinh Hoa Ky bang phuong thirc dién t&r théng qua Cdng théng tin Than phién cta
Van phong DPéc trach Dan quyén tai dia chi https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua
dwong bwu dién hay goi dién dén sé:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Mau don than phién dwoc déng tai tai https://www.hhs.gov/ocr/complaints/index.html.
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English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711).
Aids and services for people with disabilities, like accessible PDF and large print documents, are also available.
These services are at no cost to you.

1-800-675-6110 (TTY: 711) sl Jusild ey salll cilaral) ) dalay calize by o 585 (i (g1 i il i€ 13 Arabic:
de gl Claitud) 5 Ll Jsaasll Sy 3 (PDF) 4 sl clilall e dBleY) 5 93 (aladB cleaall 5 oLl Liagf i g5
Al Al 465 ) gy cileadl) sda i g 3 )

Armenian: Gpt nnip jwd nplk dklp, nid nnip ogunid kp, niukh (Equljut oqunipjut juphp,
quiquihwipkp 1-800-675-6110 (TTY 711): Zwpdwliudn pym i mukgnn dvwpnljuig hudwp
hwuwikih kb oginipynil bt Swnwym pyniuttp, htsybu ophtiuly dwinskih PDF b Uké inujugpnt pjuadp
thwutwpnpbp: Uju dwnwynipinibiutpp dkq hwdwp wuddwnp Eu:

Cambodian: [UUSIDHA USIAMYASUEARNAGW [imishigamean augiaonighins
1-800-675-6110 (TTY: 711) RS SMIEUNAYIRIN IUTNUEMBUAMI §EMSHH POF upNUHANM
SURRANTIStHAPNAGAM SR IS SHNIR rwhAy IS in SR Symith B sAmig

Chinese: W1 & o & 8 IEAE TS B IO N 75 298 5 IRSs, 1520 1-800-675-6110 (TTY: 711). 38 A $EAL 1 [m) 4%
B N+ B AIRSS, Bl ICRERS PDF AR . X BB 4% 2 g it

8 (el (TTY: 711) 1-800-675-6110 5 L el (S ) cladd 4y 3l i€ e S 5l 448 (5 S0 % ja Ll K Farsi:
13 38 535 Ladk (o) (gl 3 il ol sl dmye JUE (Y slaa () 38y s i PDF 5 < s LS e aiile JHladd 5 lacSaS

Hindi: If2 31ueh), a1 fSmrent 3119 wag st @7 38, W11 Yand =fey, At s et vt 1-800-675-6110 (TTY: 711)1
TRt ATt 3 T TERIdT AT e, S8 G PDF S o2 e et g, oft Sucisw &1 3 A @1 fAe qud Sueisy B

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus,
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj yim
thiab cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis
xam nqi dab tsi rau koj them li.

Japanese: CHEFIXZTHENYER—FLTWSANEEY—EREZRELTHES

(. 1-800-675-6110 (TTY: 711)E THRBILEHLE LS\, EAVWEZEHFLDAD=-HIZ, 7O T
ILEPDFORELNFETEMERFIAV MG EDHEY - Y —EXLEHELTOET, ThoDy
—EXRITEHTRESIATLET,

Korean: 73} o= 7517} =911 Q= o] o] AH|~71 I 8 8FA] ™ 1-800-675-6110 (TTY: 711)

Ho =z Agkel] FHAL. Fel7t A= %i‘—‘;:‘.ﬂ]ﬂl Hx X}E 2 AqH] (s AA 2~ 75 gHPDF R T
G2} A E AlFHYT o] AvjAE FER o] 83514 ? AsU

Laotlan fanay, 4 Umu‘ﬁnwgmmumagaamma A99naulanaucwaga, fzn 1-800-675-6110 (TTY 711).
nanntu wancswguadvnauaamma (RS NAVVINUFRUAVLNAUSNO0E, cau conssgau PDF Sigauan
caﬂms‘mauoan (L cammuwuguzﬂmm&ne muuamucm61uccuuu‘toaammaznﬂufnyu‘mcaam?og

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110 (TTY: 711).
JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac kungx
nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Biegc Meih.
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Punjabi: 7§ 3T'g, A fAA € IA HeT J9 9J J, § I A< € Agd3 I, 371-800-675-6110 (TTY: 711)
3 I8 I WutIH B B A3 w3 AL, e fd udoudieor 3 €3 fle @8 TH3, & Qugey
IJ&| fog AT 3773 BE HeE3 Ia|

Russian: Ecnn Bam nam 4yenoseky, KOTOPOMY Bbl MOMOraeTe, HE06Xo4MMbl YCYrn NepeBoaa, 3BOHUTE Mo
TenedoHy 1-800-675-6110 (TTY: 711). Kpome Toro, mbl NnpeAocTaBaAsem matepuasbl U YyCAyrn ANs noaen c
OrpaHUYEHHbIMM BO3MOXHOCTAMMU, HANPUMEpP AOKYMEHTbI B cneumanbHom ¢opmate PDF nam HanevataHHble
KPYMHbIM WpUdTOM. TN yCAYrn NpeaocTaBastoTcs becniaTHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al
1-800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad,
como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen ningln costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga
kapansanan, tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa
mga serbisyong ito.

Thai: vnnAausaAuina2avida Gia9AITUTANTAUAEN TS 1-800-675-6110 (TTY: 711) uanmnuﬁaﬁv
ANNTHEMELATUTNNTA VLA VWWANIW 12U PDF Miaindvlauasiandsimuwauialvug udniswmand
lialdadniuna

Ukrainian: filkwo Bam abo ntoguHi, AKin B gonomaraerte, NnoTpibHi nocayru nepeknaay, TenedoHyimnTe Ha
Homep 1 800 675 6110 (TTY: 711). Mu TakoK HaZl@EMO MaTepianv Ta NOCAYrK ANs Noaern 3 0bmexReHnMn
MOX/MBOCTAMM, AK-OT AOKYMEHTHU B cneuianbHoMy popmaTi PDF abo HagpyKoBaHi BEAMKUM WPUGTOM.
Lli nocnyrm ana Bac 6€3KOLWTOBHI.

Vietnamese: Néu quy vi hodc ai d6 ma quy vi dang gitip d& can dich vu ngdn ngit, hdy goi
1-800-675-6110 (TTY: 711). Chung tdi ciing cé san cdc trg gitp va dich vu danh cho ngudi khuyét tat, nhu tai
lidu dang ban in khé 1&n va PDF 6 thé tiép can duoc. Quy vi duoc nhan cac dich vu nay mién phi.
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