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LGi giGi thiéu

Suic khée cua quy vi rdt quan trong doi véi chung téi tai

Health Net. Chting téi c6 thé giup quy vi nhdn duoc dich vu
chdm soc tai dia diém va thoi diém quy vi cdn nhdt. Hay dé
chuing téi giup quy vi tim dugc nhiing dich vu cé thé gitp

quy vi séng mét cudc séng lanh manh.

Nhiing hé tro tir céng déng la dich vu mdi duoc cdc té chic
dia phuong cung cdp dé gidp tdt cd moi ngudi dat duoc tiém
ndng suc khée téi da. Hoi vién Health Net Medi-Cal duoc tiép
cdn véi cdc dich vu thuéc Nhiing hé tro tir céng déng tiy
chon nay. Néu quy vi du tiéu chudn, c6 14 loai dich vu c6 thé
giup quy vi vé stic khée va hanh phuc cia minh. Hay xem

quy vi cdn gi va du tiéu chudn nhdn dich vu nao.

Nhing ho trg tir cong dong

la mot chuong trinh Medi-Cal
nang cap va cai tién tai California
(California Advancing and
Innovating Medi-Cal, CalAIM)
dugc S& Quan ly Cham soc Suc
khoe (Department of Health Care
Services, DHCS) trién khai. Day la
mot trong s6 nhiéu chuong trinh
c6 muc dich cdi thién suc khoe
cla hoi vién Medi-Cal trén pham
vi toan tiéu bang.

P& tim hiéu thém hoac dé
dang ky nhan cac dich vu
thudc Nhiing ho trg tir cong
dong:

0 Goi cho Health Net theo s6
800-675-6110 (TTY: 711),
24 giG mot ngay, 7 ngay
trong tuan.

9 Goi cho Tuy chon cham séc
stic khde Medi-Cal chia Tiéu
bang theo s6 800-430-4263
(TTY 800-430-7077).

9 Quy vi cling c6 thé hoi bac si
hodc phong kham ctia minh
vé cac dich vu.



Cac dich vu gidi quyét tinh trang vo
giacuvanhad

Dich vu thudéc Nhitng ho trg
tur cong dong

Dich vu chuyén tiép, dinh huéng  Trg gitp c6 duoc nha &. Diéu nay co thé bao gom trg gilp vé:
nha &

‘ Nhing dich vu quy vi c6 thé nhan dugc

« Tim mét dia diém dé sinh séng hodc nha &.
+ Cach dang ky nhan nha é.
« Lén ké hoach hé trg vé nha 6.

Quy vi ¢6 thé nhdn duoc dich vu néu quy vi:

« Dugc dua vao danh sach nhan trg gitp vé nha & thong qua Hé
théng diéu phéi bé tri gia cu cho nguai vé gia cu tai dia phuong
hodc hé thong tuong tu.

- Pang & trong tinh trang vo gia cu.

« C6 nguy co tré thanh ngudi vo gia cu.

Dich vu cho thué vaduy trinha @  Giup quy vi gitt dugc nha & sau khi chuyén vao.
Dich vu nay c6 thé bao gém hé trg lap ngan sach, thanh toan tién thué
dung han va hiéu vé cac quyén va trach nhiém ctia hop dong thué.

Quy vi ¢6 thé nhdan duoc dich vu néu quy vi:

« Nhan dugc dich vu Chuyén ti€p/dinh hudng nha &

« Dugc dua vao danh sach nhan trg gitp vé nha & thong qua Hé
théng diéu phéi bo tri gia cu cho nguai vé gia cu tai dia phuong
hodc mot hé thong tuong tu.

« Pang & trong tinh trang vo gia cu.
« C6 nguy co vo gia cu.

Khoan dat coc nha & Trg gitip c6 dugc nha &. Nhém nay gém cé:

« Khodn dat coc bdo dam dé thué dugc nha &.

« Bao hiém dich vu tién ich trong thang dau tién.

« Tién thué nha thang dau tién va cudi cing néu can thiét trugc khi
chuyén vao.

Quy vi ¢6 thé nhdn duoc dich vu néu quy vi:

« Nhan dugc dich vu Chuyén ti€p/dinh hudng nha é&.

« Dugc dua vao danh sach nhan trg gitp vé nha & thong qua Hé
théng diéu phéi bé tri gia cu cho nguai vé gia cu tai dia phuong
hodc mot hé thong tuong tu.

- Pang & trong tinh trang vo gia cu.
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Dich vu phuc hoi

Dich vu thudéc Nhitng ho trg
tur cong dong

‘ Nhing dich vu quy vi c6 thé nhan dugc

Dich vu cham séc phuc héi Cham séc nha & ngan han cho nhiing ngudi khdong con can phai
(Tam thé y té) nam vién nhung van can dugc chira lanh khéi chan thuong hoac
bénh tat.

Quy vi ¢6 thé nhdn duoc dich vu néu quy vi:
« C6 nguy co can nam vién hodc mdi xuat vién.

« S6ng mét minh ma khong ¢ hé trg chinh quy.

- D6i dién vai vién canh khéng cé nha 6. Hodc quy vi c6 nha & ¢
thé gay hai cho stic khoe ctia ban than néu khéng dugc nang cap.

Dich vu tam thé Hé trg ngan han duoc cung cap cho ngudi cham séc cia nhiing
ngudi can dich vu cham séc hoac hoé trg ngan han.
Quy vi ¢6 thé nhdn dugc dich vu néu quy vi:
- S6ng tai mét dia diém han ché hoat dong hang ngay cia minh.
« Pang can mot ngudi cham soc dé cung cdp phan 16n hé trg cho
minh.

- Can ho tro clia ngudi cham séc dé tranh bi dua vao vién diéu
dudng hoac mét nai tuong tu.

Nha & ngan han sau nhap vién Mot dia diém ma quy vi c6 thé ti€p tuc nhan dich vu cham séc
doi véi nhu cau diéu tri roi loan tam than hoac roi loan st dung

chat gay nghién ngay khi quy vi xuat vién.

Quy vi ¢6 thé nhdn duoc dich vu néu quy vi:
« Sap két thuc dich vu cham séc chiia lanh.

« Sdp xuat vién ndi tru.

- Dap ung dugc dinh nghia ctia B6 Phat trién Nha va Do thi
(Department of Housing and Urban Development, HUD) vé vo

Trung tdm phuc héi tinh tdo Mét dia diém ma quy vi c6 thé nhan gitp dé vé d6 uéng cé con hoic
van dé vé ruou bia thay vi bi dua dén khoa cap ctiu hoac nha giam.
Quy vi ¢6 thé nhdn dugc dich vu néu quy vi:

o TU 18 tudi trd 1én va say xin.
« Bi dua dén khoa cap ctiu hodc nha giam.

« Dugc dua dén khoa cap ctiu va phu hgp véi Trung tdam phuc hoi
tinh tao.



Cac dich vu cho suc khoe lau dai trong

maoi truéng tucng tu nhu nha &

Nhing dich vu quy vi c6 thé nhan dugc

Dich vu thuéc Nhiing hé trg
tur cong dong
Diéu tri hen suyén Thay d6i vé nha & dé loai bé cac tac nhan gay hen suyén c6 hai.

Quy vi ¢6 thé nhdn duoc dich vu néu quy vi:
« Méc bénh hen suyén khéng dugc kiém soat tét trong 12 thang
qua dugc xac dinh qua:
- Mot chuyén tham kham tai khoa cap cuu.
- Lan tiép nhan vao bénh vién.
- Hai chuyén tham kham bénh hodc cham séc khan cép.
« Diém 19 tré xudng trong bai ki€ém tra kiém soat hen suyén.

Chuang trinh phuc héi chiic ndang  Cac chuong trinh dugc cung cap dé gitp quy vi hoc héi nhiing

ban ngay ky nang can thiét dé sinh séng trong cac méi truéng tuong tu
nhu nha &. Trong s6 do6 c6 thé bao gom dao tao vé cach st dung
phuong tién giao théng coéng cong hoac cach chuén bi bia an.

Quy vi ¢6 thé nhdan duoc dich vu néu quy vi:
- Pang & trong tinh trang vo gia cu.
« Khong con vo gia cu niia va da chuyén vao nha & trong vong

24 thang qua.
- Co nguy co vé gia cu. Hodc moi trudng tuong tu nhu nha & c6 thé
cai thién.
Piéu chinh kha nang tiép can Thay ddi vé nha & dé giup quy vi khée manh va an toan. Ngoai
moi trudng (Stra d6i nha &) ra la thay d6i cho phép quy vi hoat dong tu do trong nha. Trong s6

nay c6 thé bao gém dudng déc va thanh vin.

Quy vi ¢6 thé nhdn duoc dich vu néu quy vi:
« Cé nguy o bi dua vao vién diéu dudng.

Cac bita an/Cac bira an dugc diéu  Cac biia an dugc giao dén nha ctia quy vi da duoc chuan bi va ché bién
chinh vé mat y t&/Céac thuc phdm  dua trén nhu cau vé stic khoe va ché d6 an uéng ctia quy vi. Trong s6
hé troy té nay bao gém céc bira dn can thiét sau khi quy vi dugc xuat vién.

Quy vi ¢6 thé nhan duoc dich vu néu quy vi:

« Méc cac tinh trang man tinh.

« Dugc xuat vién hodc vién diéu duéng chuyén mon.

« C6 nguy ca cao phai nhap vién hoac bi dua vao vién diéu dudng.

« Cé nhu cau cao vé quan ly dich vu cham soc.

« Dugc mot Chuyén vién dinh duéng c6 dang ky hanh nghé hoac
Chuyén gia dinh duéng dugc cap phép danh gia.
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Cac dich vu cho suc khoe lau dai trong

moi truong tuong tu nhu nha & (tiép)

Dich vu thuéc Nhiing ho trg

tu cOng dong

Chuyén tiép/Chuyén dich tir Co Cac dich vu dugc cung cap cho quy vi dé gitip chuyén tir vién

s& diéu dudng sang Cosé hé trg  diéu dudng dén nhitng méi trudng cong déng, chang han nhu

doi séng co s& hé trg d&i sdng. Pay cling c6 thé la cac dich vu gitp quy vi
khéng phai nhap vién diéu dudng.

‘ Nhing dich vu quy vi c6 thé nhan dugc

Quy vi ¢6 thé nhdan duoc dich vu néu quy vi:
« Chuyén tiép tu vién diéu duéng
- Da sinh song trén 60 ngay tai mot vién diéu dudng.
- S&n sang sinh séng tai mot ca s& hé trg ddi séng (Mot dia diém
gilp d& quy vi vé nhiing nhu cau y té hang ngay) nhu mét lua
chon thay thé vién diéu dudng.

- C6 thé sinh s6ng an toan tai ca s& ho trg ddi séng khi duoc hé trg.
« Chuyén dich tu vién diéu duéng
- Muén sinh séng tai cong dong.

- San sang va c6 thé sinh séng an toan tai co s& hé trg doi song
khi dugc ho trg.

- Hién dang nhan céac dich vu tai vién diéu dudng hoac dap ung
tiéu chudn thap nhat dé nhan céc dich vu tai vién diéu duéng.

Dich vu chuyén tiép ra cong Cac dich vu dugc cung cap dé gitp d& quy vi néu quy vi sap
dong/Chuyén tiép tirCasd diéu  chuyén tir mét vién diéu dudng dén moéi truong nha & ma tai do
dudng dén Nha & quy vi phai thanh toan chi phi sinh hoat.

Quy vi ¢6 thé nhdn dugc dich vu néu quy vi:
« Hién dang nhan dugc dich vu cham séc cap dé vién diéu dudng
mang tinh can thiét vé mat y té.

« Da sinh séng trén 60 ngay tai mot vién diéu dudng va/hodc méi
trudng Tam thé y té.

« Muén chuyén vé cong dong.

« Cothé sinh s6ng an toan tai cong dong khi nhan dugc dich vu ho tro.
Dich vu cham s6c ca nhanvandi  Cac dich vu dugc cung cap dé gitip quy vi dap ting cadc nhu cau
tro sinh hoat hang ngay, chang han nhu:

« Tamrla « Don dep nha ctra
- Thay quan 4o « Mua sam hang tap hda
Quy vi ¢6 thé nhdan duoc dich vu néu quy vi:
« C6 nguy ca phai nhap vién hoac bi dua vao vién diéu dudng.
« Can giup d& hang ngay va khéng nhan dugc hé théng ho trg nao khac.
« Dugc chap thuan nhan Dich vu ho trg tai gia.
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Nondiscrimination Notice

Health Net follows State and Federal civil rights laws and does not discriminate, exclude people or treat them
differently because of sex, race, color, religion, ancestry, national origin, ethnic group identification, age, mental
disability, physical disability, medical condition, genetic information, marital status, gender, gender identity or
sexual orientation.

Health Net provides:

e Free aids and services to people with disabilities to communicate better with us, such as qualified sign
language interpreters and written information in other formats (large print, audio, accessible electronic
formats, other formats).

e Free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services or to request this document in an alternative format, contact the Health Net Customer
Contact Center at 1-800-675-6110 (TTY: 711), 24 hours a day, 7 days a week, 365 days a year.

If you believe that Health Net has failed to provide these services or unlawfully discriminated in another way,
you can file a grievance with Health Net by phone, in writing, in person or electronically:

e By phone: Call Health Net Civil Rights Coordinator at 1-866-458-2208 (TTY: 711), Monday through Friday,
8a.m.to5p.m.

e |n writing: Fill out a complaint form or write a letter and send it to Health Net Civil Rights Coordinator,
P.O. Box 9103, Van Nuys, CA 91409-9103.
e |n person: Visit your doctor’s office or Health Net and say you want to file a grievance.

e FElectronically: Visit Health Net’s website at www.healthnet.com

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711.
e |n writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of Civil Rights,

Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento,
CA 95899-7413.

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx.
e Electronically: Send an email to CivilRights@dhcs.ca.gov.

If you believe you have been discriminated against because of race, color, national origin, age, disability or sex,
you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights by phone, in writing or electronically:

e By phone: 1-800-368-1019 (TDD: 1-800-537-7697)

e |n writing: Fill out a complaint form or send a letter to U.S. Department of Health and Human Services,
200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

e FElectronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711). Aids and
services for people with disabilities, like accessible PDF and large print documents, are also available. These
services are at no cost to you.

1-800-675-6110 (TTY: 711) @3,Jb Juaild cgalll clousdl J] drlony cdbiislunas p o5 (st ST 91 ol S 13 :Arabic
de gidanll Oluitually Ll dsuo o)l (Sos (31 (PDF) dgiall olalall Jio 8l (593 ol wlaasdly clasluall Lal j395
el Al 43S 09 ledsdl ods 49455 .8 0S|

Armenian: Gpt nnip Jud nplk dtlp, nud nnip ogunid bp, niuku |Equljut ogunipjut Juphp,
quuquhwuntp 1-800-675-6110 (TTY" 711): Zwpdwunwunipinit niukgnn dwpnjuig hwdwp hwuwibh
ki oqinipynil b Swnuynipyniulikp, hsubu ophtily dwwnskih PDF b Ukd nyyugpnipyudp
thwunwpnpbp: Uju Swnwynipjniuitpp dkq hwdwp wuddwp Gu:

Cambodian: {JfUSIDHA USIMEREHRARNNG Fimnaonignman syugianisling
1-800-675-6110 (TTY: 711)1 GiSH SRIAINAYIGH IOTNUHMEUNMI SO S[HY POF AITNUHANMI
SHNAANITA STHAP AHAN SHIGSBNIET HUNAY NS N SHT SR WESAmGY

Chinese: 418 B& IEAE & Bhir) HAR N 75 2258 5 A%, 5537 1-800-675-6110 (TTY: 711). T4k,
12 AR N LR ARG B A RS, B 4n 55 TARE LT POF AR RO . 18 e AR 8 S B it .

9SS WS (eled 1-800-675-6110 (TTY: 711) e b eyls 3L oo dy 36 awS 2 SS9l a0 oS (5,505 3,8 42 b Lo S| :Farsi
csly Aalgs lad (Sl Slinye Gleds pl .l dssye o OYslan (Sl 75 pdoyuiuws PDF 9 ey Ol b Sylue diils (Glods-

Hindi: Ife STTen, a1 Skt 3110 g o & & 38, Wi a1 =iy, ot il st 1-800-675-6110 (TTY: 711)1
fRetiTT SANTT o A T S AT, S gerw PDF 3K a1 fife ot geara, oft Sucsu 71 A A 31ues fiw qud Sueisy |

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus,
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj yim thiab
cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi
dab tsi rau koj them Ii.

Japanese: CEHEF X CBHENYR—F L TWAANEEY—ERERELT BIHE(E.
1-800-675-6110 (TTY: 711) EF THEBLEHLELL 2L, BAVWEBSHEBLOADEHIZ. 7O TILE
POFOREZLXFTEMAERFIAD MG EDHHE - Y —EXLRE#HLTULET, ThbDHY—E
AFEHTRHBEEIATLET,

Korean: 73} == #3l7F ol = o] oo An|27F I 2 3FAH 1-800-675-6110 (TTY: 711)
Ho = Aets] FHA L. o7 = l"i:EOﬂﬂ | Bz 25 B A 8] 2(d): AA 2~ 75k pOF 2t

g} Qe AT o] Al At PR ol gala 4 Aauh

Q)

Laotian: fanAy, @gnﬁu?owgmmﬂuﬁqﬁaéa@c@a, A99gnauddnavcdwaga, tn 1-800-675-6110 (TTY: 711).
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] A ° ° W & a ¥ & (3 & o
UDNUL, ZUOnCSG]EJSlJaﬂgﬂS‘U%OEJCQQ (N} ﬂslUUEOﬂGIUﬁG]EUUE]UﬁTIQ‘USﬂOOEJ, (U (aNs8FaU PDF gauanc2acn9

9
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Py 1 ° A AH B Y| Ios 1 &y o ]
LOgz0oN €as (ongIauduasuantme. naudanaucgalcuildgoscdionautnedltcgoaatns).

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110 (TTY: 711).
JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac kungx
nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Bieqgc Meih.
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Punjabi: 7 3T°g, A f7A & IF HeT &9 IJ J, § I A< € Agd3 I, 37 1-800-675-6110 (TTY: 711)
'3 IV IJ| MUIH B BE HITEST W3 A, TR & Udouar poF w3 €3 fije @8 TA3=r, & Qusey
J&| oI A<l 3973 38 He3 IS |

Russian: Ecnv Bam nam 4enoBeKy, KOTOPOMY Bbl MOMOraeTe, HeOOX0AMMbI YCNYr NepeBoaa, 3BOHMTE Mo
Tenedony 1-800-675-6110 (TTY: 711). Kpome Toro, Mbl NpeaocTaBigaem mMaTepuassl U yCayrn aas Mioaemn ¢
OrpaHMYEHHbIMM BO3MOMXKHOCTAMMK, HAMPUMEP AOKYMEHTbI B cneunasibHom dopmaTe PDF nam HanevaTaHHble
KPYMHbIM WPUGTOM. ITU YCAYTM NpeaocTasiaoTca becniaTHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al

1 800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad,
como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen ningun costo para
usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga kapansanan,
tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa mga serbisyong
ito.

Thai: MNAAMUTaAUTIAI2I L&D 6a9NITU3NTAIUANET TNT 1-800-675-6110 (TTY: 711) uanandided
ANUMILURADUATUINTENIUNNWNARAW LU PDF Mtndv lauasiangisniunauialvg usnismanil
lufien1d3a8 miuaa

Ukrainian: Akwo Bam abo NtoauHi, AKi BKU gonomaraeTte, NoTpibHI nocayrn nepeknaay, TenedoHynTe Ha Homep
1-800-675-6110 (TTY: 711). Mun TakoX HaJaeEMO MaTepiaan Ta NOCAYrM ANs No4el 3 00MEKEeHUMMK

MOIMBOCTAMM, AK-OT AOKYMEHTH B crelianbHomy dopmaTi PDF abo HaapyKoBaHi BEANKMM WPUPTOM.
Lli nocnyrmn ana Bac 6e3KoLTOBHI.

Vietnamese: Néu quy vi hodc ai d& ma quy vi dang gitip d& can dich vu ngdn ngilt, hdy goi
1-800-675-6110 (TTY: 711). Ching t6i cling cd s3n cac tro gitp va dich vu danh cho ngudi khuyét tat, nhu tai
liéu dang ban in kho 16n va PDF cd thé tiép can duoc. Quy vi dugc nhan cac dich vu nay mién phi.



Pé tim hiéu thém hoac dé dang ky nhan cac dich vu thuéc Nhiing ho trg tir cong
dong

+ Goi cho Health Net theo s6 800-675-6110 (TTY: 711), 24 gid mot ngay, 7 ngay trong tuan.

« Goi cho Tuy chon cham soc stic khoe Medi-Cal ctia Tiéu bang theo s6 800-430-4263 (TTY 800-430-7077).

Health Net of California, Inc. va Health Net Community Solutions, Inc. la céng ty chi nhanh ctia Health Net, LLC va Centene Corporation. Health Net la nhan hiéu dich vu da dang ky ctia
Health Net, LLC. Moi quyén dugc bao luu.
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