-
. £
Health Net of California, Inc. %/ a )

\
Health Net Community Solutions (Health Net) h“ lth t

A 2L E| K|

2l= Ol £30] £l= MHI&S

healthnet.com


http://healthnet.com

AN

Heatlh Net= 7/ oF8] Z1ZtE & otA et Cf.
Mal= Aot7r 7Y ERE of = AlZtofl el 2w
HL0M 2te] E BLA e =Z B g + gL
ottt 4S54 ¢ UALF =0 &=

MH[AE =0 Mol 7F 22t =el M & H T

ARUE XNEA2 2= 250 249 L& FEl=
O =m= E27] 2ol X|F =20 A& ot=

M Z 2 MH][ALILICF Health Net Medi-Cal 3] & 2
O[2{ et MENA Ol { FLIE] X[ & A{H|AZ O] &5f4
= Lol A otofA XAF o] Y= 8RR Hote
A4 Yol =55 EE 141X RS9 AHIAE

A& et oF A stol Al F 0] 2ot XArF 0] Q=X

HIHEANAI 2.

HrUE X&E2 24 SX[F
(Department of Health Care
Services, DHCS)E L Mot =
California Advancing and
Innovating Medi-Cal (CalAIM)
=23k o R F

M 9| Medi-cal 7+ XS 2
Aze gysteH 832 7
v

T2 = 5HLFQILCY,

r
rlo o

E;TF'

7 =L E[ X & MH[A0
CH sl of 2ote 1
SR ETE

0 Health NetO|

800-675-6110(TTY: 711)
HOZ 7Y, 5HF 24 Al Zt
=OsHN Al 2.

e 800-430-4263
(TTY 800-430-7077)H 2
o|&sl = & Medi-—
Cal A& &2 g82=
HalstdAI2.

e O AMH[AO0] CHal #5te
O[AEE= 240

=25td = UASLICL



L El X2 A H| A
F7{ 0| LH[A|0]M Mu]£

A5} Ere &
FX| 080 =8 EgILI) o 7|of = ChE0of th et X2 0]

E5tE 4 AL T

c MBHIELS JI X2 Q|5 RhA A

® T}I An_ljé [eN=HN

« THKAE A= +F.

-?/Of7f CIE0 o5 El = 8RR AMH[AE B4 =
UELICH

« XS == X} coordinated Entry System S O| 2F FAISHA|AES
Sl TAHANES LS+ UEFT HI0| =&

AL O = (=)
. i?e @%ij’_ U=

o
T
O 7|0fl = Ofl &F, AT Z 7| BF L
O|aH S <3t x| @0l g +
T/t t ChE0f o S5 = 37 MH[ A& Eed +
OIAL/[:/L

- T4 O[T UlH|A Ol MHIAE BT

« K|S == X} Coordinated Entry System S = O| 2F FALSH A|ARIS
sl FAXES =+ AT HF0 2=,
- == d8Stl US.

« E=XpOHE °|?:.401| '13 b=

S = L o= S

OANMERSHES AN S I OX Y H U=

St} OIS0 A Sl 4P M| AE ol 4
Azt

« &= O| ™ /UlH|AH O|M MH|AS 2=,

« XS == X} coordinated Entry System S O| 2F FAISHA|AEIS

Sl FAXNYS LS 4 UES Fro E3HE,

AN O = = o
- =S 5t US.



FHHLIE| x| 2 MH|A
3| g2l
(2 2UA| 25)

H
YA YA ERE QXY 2 £= 2EAM 2FEI=0l
0{Ms| st 2SS flet 7| F71 22|

- —
. SAFOI X Qo] EXtAHFE
« FAXIIG S Jtsdo 2HE E=H O 0| E Q0=
Hote AZo A- S 7E U= T HSEE X2 US
CH| 22| £ = X0 2 st 2 =2 ZHHOIN A MIZEl= Eh|
2t5}.
A7t Ct=0| s B El = R AHAFE B4 +
U&LCt.
. Hotol LM EF2 N Etots AN AHFE
. Mot XY CHEZS M S5H7| /et 7HE Q0| He et
« LYUANAM EE=0|QFH[=EH A0 RIS 7] 9|3
HHOIS CHAIE Al ZHS T EH B
""" OO BB SA HAN EEok2 U2 Ko = 9o AlE
ZEE WS oA=L
517} CH20] o S5 2R AHAE grod ¢
U&L|Ct.
« A2 2o Ho
HA A E[R T
« T=XOl HUD MO E £5E
S5 FM0| dEItAHL 230 o4& = oA SIS EE
S0 ZHE 2H o =2 UHS £ U= L
7517k CHS Ol of SHEl = 22 MH| A5 Brod 4
A&}
. 18A| O] 40| F| ot AMEf Q!
. 33 FAM0 AIAL ESH 2 E.
ST FMO AU LI 2 T X E HEHY e



L El X2 A H| A =
Y X = Foll Bt M A 7

2
Mo

Ja
o
N
)l
=2
x
=
Al
_O'h
S|
40
o
T
e
lgg

= —
St} CHSOf S Sl = HR B A S ol 2
A&}
« AhofE SetOE e 2 ok = & SHEX e dMAS
20 A= B
_SoOA =2
oHd=Z o=,
- HEo YR,
- OFIpAM HRO| 7IM L 212 x| & Y= 23]
« ™A el H A A 198 O 5t H
FMg ==Y T 22 M S Fsts O sty stad
FAEEEFE F7| | MSkEl= =28, 0/2{ &t
DI EREC 0|8 U B4 FH| Yo et 22l
el o

=5 485t US.
« O 0| == At7F O T X[t o470 & S HFX|0f & T3 =
c ESXUHE "0 Mol UZ. B 7 2 2HE 0] gaE
A Ol
™ M3

SAlO|E X BEE Al F5Ho] 22} AIEF WR0f| S5 |5k Ea|sHM Hatel
ol2mo= x|AEs AE IS o= HITHE[S SAL o J[0| S E R0 N E e e = Z et
AN =atglLn)
7517} C}S0] ol el = B2 MH| A8 oM
QgL c
SR MENE 2D S,
LR EEHE 7hE Ao g
- BEE= QY AL L A0 XMl US
 FREXE U WeE #TUS
L B EOHAL £ BT QU AU T ST0) A HIHE we



717 LI El X & AMH| A

QAH| =
2 H] S

—

Fotot S = Us MHIA

LQUALEOH/AS U AEE  FoI7I 2 AHM S WEA[H Sh 22 FFLIE| BIE2=

Hal

F{1SLIE| 0]H MH|2A/22¥
AlE0M 71822 0]H

0|XM5l= I =22 37| flaH Iil-'-EI"Hﬂl* ESHO| A2 A5kt
LY AL LS FEF E2F= MH[AY = USLICH
TSt} CHEOfl i SHEIE B2 M| AE B
=
- R AL 0lH

EESFEBA0IM T B0 US

=22 WO S ME AMOIM QHHSA HFE S US

C RY A HE

- AHBUEIA H 5572 23t

SRS WO S ME AMOIN QRS AR 5HT| st
AZg 4 US

CEA RY AL MHAS 2D UL RY AL MHIAS
s sas HAo1E0 S2E

o
> o
o
rr
0N 02
.|
Hn
Ho
ffo
%0
N
)
gg
> ﬁ
;
m
:
> o
=z
)

Aot CtE0| ol &l = 8P MH[ A & 224 +
O/AL/E/L

CEHN BN Wt RU AL £FEQ HS LI US.
« RAUAM ELI/EEi o
- HARUEIZ SO0t 2!
- K@ MH|AS grot 7] uaWH%@awﬂ¥§¢ﬂ%.

rulm FﬂJ
HO ™N
or ol
rior
ox
2
(@)
(@)
ne
©
0z
N
4
2
ojo

Hole dat e He0 =8 FI| 2l MSEl= tsi E22
MH| A

- =5 « XA

- 2 7 - AERE Y

7510} CHS0) o) S 32 M A5 Bl
A&

B E= 2T AL AR A0 Mol U=

- AHHOI T F0| ot THE XA A AE S A0 UK b5
« ZHE] X[ MH[ A0 Cfal s2lS 2.

5



Nondiscrimination Notice

Health Net follows State and Federal civil rights laws and does not discriminate, exclude people or treat them
differently because of sex, race, color, religion, ancestry, national origin, ethnic group identification, age, mental
disability, physical disability, medical condition, genetic information, marital status, gender, gender identity or
sexual orientation.

Health Net provides:

e Free aids and services to people with disabilities to communicate better with us, such as qualified sign
language interpreters and written information in other formats (large print, audio, accessible electronic
formats, other formats).

e Free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services or to request this document in an alternative format, contact the Health Net Customer
Contact Center at 1-800-675-6110 (TTY: 711), 24 hours a day, 7 days a week, 365 days a year.

If you believe that Health Net has failed to provide these services or unlawfully discriminated in another way,
you can file a grievance with Health Net by phone, in writing, in person or electronically:

e By phone: Call Health Net Civil Rights Coordinator at 1-866-458-2208 (TTY: 711), Monday through Friday,
8a.m.to5p.m.

e |n writing: Fill out a complaint form or write a letter and send it to Health Net Civil Rights Coordinator,
P.O. Box 9103, Van Nuys, CA 91409-9103.
e |n person: Visit your doctor’s office or Health Net and say you want to file a grievance.

e FElectronically: Visit Health Net’s website at www.healthnet.com

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711.
e |n writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of Civil Rights,

Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento,
CA 95899-7413.

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx.
e Electronically: Send an email to CivilRights@dhcs.ca.gov.

If you believe you have been discriminated against because of race, color, national origin, age, disability or sex,
you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights by phone, in writing or electronically:

e By phone: 1-800-368-1019 (TDD: 1-800-537-7697)

e |n writing: Fill out a complaint form or send a letter to U.S. Department of Health and Human Services,
200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

e FElectronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711). Aids and
services for people with disabilities, like accessible PDF and large print documents, are also available. These
services are at no cost to you.

1-800-675-6110 (TTY: 711) @3,Jb Juaild cgalll clousdl J] drlony cdbiislunas p o5 (st ST 91 ol S 13 :Arabic
de gidanll Oluitually Ll dsuo o)l (Sos (31 (PDF) dgiall olalall Jio 8l (593 ol wlaasdly clasluall Lal j395
el Al 43S 09 ledsdl ods 49455 .8 0S|

Armenian: Gpt nnip Jud nplk dtlp, nud nnip ogunid bp, niuku |Equljut ogunipjut Juphp,
quuquhwuntp 1-800-675-6110 (TTY" 711): Zwpdwunwunipinit niukgnn dwpnjuig hwdwp hwuwibh
ki oqinipynil b Swnuynipyniulikp, hsubu ophtily dwwnskih PDF b Ukd nyyugpnipyudp
thwunwpnpbp: Uju Swnwynipjniuitpp dkq hwdwp wuddwp Gu:

Cambodian: {JfUSITHA USIMEREHRARNNG pimnaonignman syugianisling
1-800-675-6110 (TTY: 711)1 (ISt SRIAINAYIRH ITNUHMEUNMI SO S{HY POF AIINUHANMI
SHNAANITA STHAPY AHAN SEIGSBRIE HUNAY NS N SHT SR WE ARG

Chinese: 4R 1& B& IEAE & Bh v HAR N 75 2258 5 A%, 5537 1-800-675-6110 (TTY: 711). F4h,
12 AR N LR ARG B A RS, B 4n 55 TARE LT POF AR RO . 18 e AR 8 S B it .

9SS WS (eled 1-800-675-6110 (TTY: 711) e b eyls 3L oo dy 36 awS 2 SS9l a0 oS (5,505 3,8 42 b Lo S| :Farsi
csly Aalgs lad (Sl Slinye Gleds pl .l dssye o OYslan (Sl 75 pdoyuiuws PDF 9 ey Ol b Sylue diils (Glods-

Hindi: Ife SfTen, o1 Skt 3110 Hag o @ & 38, Wi a1 =iy, ot it st 1-800-675-6110 (TTY: 711)1
TRttt SANTT o A T S AT, S gerw PDF 3K a1 fife ot geama, oft Sucsu 71 A A 31ues fiw qud Sueisy

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus,
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj yim thiab
cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi
dab tsi rau koj them li.

Japanese: CEHEF X CEHENYR—F L TWAANEEY—ERERELT BIHE(E.
1-800-675-6110 (TTY: 711) ETHBVEHLEL 2L, BAVWESHELDADEHIZ. 7OV TILE
POFOREZLXFTEMAERFIAD MGEDHHE - Y —EXLRE#HLTULET, ThbDHY—E
AFEHMTRHBHEEIATLET,

Korean: 7|3} == F3}7F o511 Q= &o] Ao AJH]27F 8 8 3FA|H 1-800-675-6110 (TTY: 711)
Ho =z Aets] FHA L. o7 = l"i:EOﬂﬂ | Bz 25 B A B[ 2(d): AA| 2~ Ths 3k pOF 2t

g} QM AT o] Al st PR ol gala 4 Auuh

Q)

Laotian: fanAy, @gnﬁufmugmzh%ﬁ%ﬁaéam@a, A99gnauddnavcdwaga, tn 1-800-675-6110 (TTY: 711).
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Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110 (TTY: 711).
JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac kungx
nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Bieqc Meih.
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Punjabi: 7 3T°g, A fAH & IF HET &9 IJ J, § I A< € Agd3 I, 37 1-800-675-6110 (TTY: 711)
'3 IV IJ| MUIH B BE HITEST W3 A, TR & Udouar poF w3 €3 fije @8 TA3=r, & Qusey
J&| oI A<l 3973 38 He3 IS |

Russian: Ecnv Bam nam 4enoBeKy, KOTOPOMY Bbl MOMOraeTe, HeOOX0AMMbI YCNYr NepeBoaa, 3BOHMTE Mo
Tenedony 1-800-675-6110 (TTY: 711). Kpome Toro, Mbl NpeaocTaBigaem mMaTepuassl U yCayrn aas Mioaemn ¢
OrpaHMYEHHbIMM BO3MOMXKHOCTAMMK, HAMPUMEP AOKYMEHTbI B cneunasibHom dopmaTe PDF nam HanevaTaHHble
KPYMHbIM WPUGTOM. ITU YCAYTM NpeaocTasiaoTca becniaTHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al

1 800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad,
como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen ningun costo para
usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga kapansanan,
tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa mga serbisyong
ito.

Thai: MNAAMUTaAUTIAI2I L&D 6a9NITU3NTAIUANET TNT 1-800-675-6110 (TTY: 711) uanandided
ANUMILURADUATUINTENIUNNWNARAW LU PDF Mtndv lauasiangisniunauialvg usnismanil
lufien1d3a8 miuaa

Ukrainian: Akwo Bam abo NtoauHi, AKi BU gonomaraeTe, NoTpibHI nocayrn nepeknaay, TenedoHynTe Ha Homep
1-800-675-6110 (TTY: 711). Mun TakoX HaJaeEMO MaTepiaan Ta NOCAYrM ANs No4el 3 00MEKEeHUMMK

MOIMBOCTAMM, AK-OT AOKYMEHTH B crelianbHomy dopmaTi PDF abo HaapyKoBaHi BEANKMM WPUPTOM.
Lli nocnyrmn ana Bac 6e3KoLTOBHI.

Vietnamese: Néu quy vi hodc ai d& ma quy vi dang gilip d& can dich vu ngdn ngit, hdy goi
1-800-675-6110 (TTY: 711). Ching t6i cling cd s3n cac tro gitp va dich vu danh cho ngudi khuyét tat, nhu tai
liéu dang ban in kho 16n va PDF cd thé tiép can duoc. Quy vi dugc nhan cac dich vu nay mién phi.
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