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Nuy
HoBAs ycnyra B ctraxosom nokpuitum mepi-caL  health net

AHOHC HOBOW NbroTbl ANg
yyacTHUKoB nnaHa Health Net:
ycnyru goynbl

OKA3bIBAEM MHOUBUAOYAJIbHYIO NOMOLLb
U NOOOEPXKY HA NMYTU OETOPOXAOEHUA

KTo Takas goyna?

[loyna — 3T0 NOMOLUHMK B poAax, KOTOPbIN OKa3bliBaeT
nogaepKKy Bo BpeMsi 6epeMeHHOCTH, pOAOB U NOCne HUX

(B nocnepogosown nepwog). Joynsl paboTaloT NMYHO UM OHNaVH.
OHu nomoratoT BO BpeMsi MOCeLLeHN Bpada, a Takxke:

« B OOMbHMLAX; < POAMMbHBIX LLEHTPAX; + Y Bac Ha AOMY.

[loynbl OKka3blBalOT MOMOLLb POXKaKOLLMM HOASM Pa3HOro
NPOUCXOXKAEHUS M KynbTypbl. OHN NPEAOCTaBNSAOT NOAAEPXKKY,
4yTOObI CAenaTtb nepuon 6epemMeHHOCTM 1 nocne poaos bonee
no3nTuMBHbIM. Bnarogapsi goynam gaxe yny4larTcs nokasaTtenm
COCTOSIHUSI 300POBbS POXKAIOLLMX MOAen U X MrageHLUeB.

Uem Ooyna moxxem nomMoyb eam

[loynbl oka3blBalOT BCECTOPOHHIOK NOAAEPXKKY 6epeMeHHbIM 1
noasam, HaxoaswmmMes B nocrnepogosoM nepuoge. OHM MoryT:

+ MOMOYb BaM COCTaBUTb NMUCbMEHHbIN NMnaH pPOOoB;

+ NpefocTaBUTb MHAOpMaUuto o GepeMeHHOCTU 1
nocrnepoaoBOM NeEpUoAE;

+ NMOMOYb B KOOPAMHALUN MEANLIMHCKOW NMOMOLLM
B paMKax CUCTEMbI 3APaBOOXPaAHEHUS;

e NOMOYb BaMm 06paTVITbC$I K MECTHbIM pecypcaM;

+ OKasaTb NMOMOLLb BO BpEMSI CXBATOK, POAOB U
nocne Hux;

+ MOMOYb HanaauTb rPyAHOEe BCKapMMBaHUE U
npeaocTaBuUTb NOAAEPKKY.

(npodomkeHue Oarnee)
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Umo exodum e cmpaxoeoe nokpbimue ycsya 0oynbi

- OgHo nocelyeHne aoyrbl, YTOObl NO3HAKOMUTLCS APYT C APYTOM.

- Ewe makcumym BoceMb noceLleHnin Bo Bpemsi 6epeMeHHOCTH 1
B nocriepoaoBoOM nepuoae.

- Mopaepxka BO BpeMs cxBaTok 1 pogoB. (Takke 4eNcTBYeT B
cnyyae MepTBOpPOXAEHMUS, Bblknabiwa n aboprta.)

- Makcumym OBa Tpex4yacoBbIX NOCELLEHUS B MOCEPOAOBOM
nepuoae no oKoH4YaHuM GepemMeHHOCTH.

Kak Haumu doyny

- Y3HanTe y cBOEro nocraBLiMKa yCnyr unm B KnnHUKe ob atomn
nbroTe U NONPoOCUTe yKasaTenb 4Oy B BalleM panoHe.

« Bbl MOXeTe HanTu Joyny caMOCTOATENBHO, BOCMOMb30BaBLUNUCH
Ykazamerniem nocmasuwjukos ycriy2 Ha Hallem caunTe:
www.healthnet.com.

- Ecnu Bbl BbIGpanu goyny, no3soHuTe B nnaH Health Net,
4yTObbl Y6EOANTHCSA B TOM, YTO AOyNa 3apernctpuposaHa B
HalleM nnaHe.

- Ecnun Bam Hy>xHa nomoLLb B NOMCKe 4OYNbl B BalleM panoHe,
3BOHUTE B nnaH Health Net.

3BoHuTe B nnaH Health Net no Tenecony
1-800-675-6110 (TTY: 711). JIuHua
paboTaeT KpyrnocyTo4yHO U exxeaHeBHO,
0e3 BbIXOAHbIX.

Health Net, 21281 Burbank Blvd.,Woodland Hills, CA 91367

Komnanus Health Net Community Solutions, Inc., aBnseTtcs goyepHen opraHnsauuen KomnaHum
Health Net, LLC, n Centene Corporation. Health Net — 3apernctpmpoBaHHbIN 3HaK 06CNyXMBaHUS
komnaHun Health Net, LLC. Bce npaBa 3awuuieHbl.
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Health Net cobntogaeT npuMeHnMbIE 3aKOHbI LWITATa U dpegepanbHOe 3aKOHO4ATENbCTBO MO 3alunTe
rpaXkgaHCKUX NpaB U He JonyCcKaeT OUCKPUMUHALUMN, He OTKa3biBaeT B 06CNY>XMBaHUM N HE OTHOCUTCSA
K NIOASAM NO-pa3HOMY Ha OCHOBaHMM pacoBOKW NPUHAASIEXXHOCTU, LIBETA KOXW, CTPaHbl NPOMCXOXOEHUS,
BO3pacTa, OrpaHNYeHHbIX NCUXUYECKUX N (PUBNYECKMX BO3MOXKHOCTEN, Nosia (B TOM Yucne
©epemMeHHOCTHN, CekcyarnbHOW OPUEHTALUN U FTEHAEPHON camonaeHTUdmKaunmn), penmrum, coumanbHoro
NPOUCXOXAEHNA, NMPUHALMNEXHOCTU K 3THUYECKOM rpynne, 3aboneBaHnin, reHeTU4eCKon nHdopmaumu,
CEMENHOro NONOXEHNS NN reHaepa.

Health Net npegoctasnseT npuBeAeHHbIE HUXE YCIYTW.

e becnnatHble ycnyrin n nomMmollb nogadam ¢ orpaHM4eHHbIMM BO3MOXHOCTAMU OJ1A 3Cb(b€KTI/IBHOI7I
KOMMYHUKaunn ¢ HaMun, B TOM YnCrie:

e YCNyry KBanuuumpoBaHHbIX CypAonepeBOAYNKOB;

e revyaTHble MaTtepuansl B Apyrnx gpopmatax (KpyrnHbiv LWpUAGT, cneunarbHbIn SNeKTPOHHbIN
dopmart, ayanosanucb 1 T. 4.).

e becnnaTHble ycnyru nepesoga Ass nogen, Yem poaHon A3blKk — He aHrMUUCKUA, B TOM YUChe:
e yCnyrn KBanuuuUMpoBaHHbIX YCTHbIX NePeBOLYNKOB;
e reyvyaTHble MaTtepmarnbl Ha APYrux si3blkax.

e Ecnn Bam Hy>XHbI 3TU yCNyru, 3BOHUTE B KOHTAKTHbLIN LEeHTP Ana knneHToB Health Net no
TenedgoHy 1-800-675-6110 (TTY: 711) KpyrnocyTo4HO 1 6e3 BbIXOOHbIX.

Mo 3anpocy 3TOT AOKYMEHT MOXHO MOMYyYnTb HanevyaTtaHHbIM WpnudToM Bpanns, KpynHbIM WPUQTOM,
Ha ayamnokacceTe Unu B 3aneKTpoHHoM doopme. YTobbl MONy4YnTb €ro B O4HOM U3 TakuX
anbTepHaTMBHbLIX (POPMATOB, MO3BOHUTE MO YKa3aHHOMY HWXe TenegoHy unu HanuwuTe Ha
cnegywoLwmnm agpec:

Health Net

Post Office Box 9103, Van Nuys, California 91409-9103

KoHTakTHbIN ueHTp ansa knueHtos: 1-800-675-6110 (TTY: 711)

KommyTatopHas cnyxba wTtaTta California: 711

Ecnu Bbl cuntaeTte, 4to KomnaHusa Health Net He npegocTaBuna Bam 3TK ycnyru Unm nHbiM o6pasom
noasepria Bac ANCKPUMMHALMM HA OCHOBAHUMN pacoBOW NPUHALNEXHOCTH, LiBETA KOXM, CTPaHbI
NPOUCXOXAEHNS, BO3pacTa, nona (B Tom vncne 6epeMeHHOCTUN, CEKCyanbHOM opueHTaumm nmbo
reHgepHon caMmomaeHTMduKaunmn), orpaHNYEHHbIX NMCUXNYECKUX NN PUBNYECKMX BO3MOXKHOCTEN,
penurumn, coLmanbHOro NPOUCXOXAEHUS, NPUHAAIEXHOCTU K 9THUYECKON rpynne, 3abonesaHun,
reHeTU4eCKon MHhopMaLnKn, CEMENHOrO NONOXeHUsa NMbo reHaepa, Bbl MOXeTe noaaTb NPeTEH3Ut0
KoopaumHaTtopy no cobntogenunto TpebosaHun Pasgena 1557.

Bbl MOXXeTe nogatb NpeTeH3nto NMYHO Nnbo No noyte, hakcy Unmn aNeKTPoHHOW noyTe. Ecnn Bam
Hy>XHa MOMOLLb B Nogade npeTeH3uun, obpatntecb K KOOpAUHATOPY NO cobnoaeHnIo TpeboBaHUN
Paspnena 1557.

e [lo TenedoHy. lNosBoHMUTE No HOMepy 855-577-8234 (TTY: 711).

e [lo dakcy. 1-866-388-1769.

e B nucbmeHHoOM Buae. HanuwunTte nncbMo 1 otnpasbTe ero no agpecy Health Net
1557 Coordinator, PO Box 31384, Tampa, FL 33631.
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B anekTpoHHOM Buae. OTnpaBbTe 3NEKTPOHHOE NMCbMO MO agpecy
SM_Section1557Coord@centene.com. 3T0 yBegoMMneHne A0CTynHO Ha canTe Health Net:
https://www.healthnet.com/content/healthnet/en us/disclaimers/leqgal/
non-discrimination-notice-medi-cal.html.

Kpome Toro, Bbl MOXeTe noaaTh Kanoby Ha HapyLeHne rpaxxaaHCKMX npas B YnpasneHune no
BOMpoOCaM rpaxgaHckux npas npu denaptameHTe 3gpaBooxpaHeHna wrata California no tenedoHy,
B MMCbMEHHOM WUIN 3NIEKTPOHHOM BUAE:

e [lo TenedoHy. No3BoHUTEe no Homepy 916-440-7370. Ecnn y Bac eCTb HapyLLEHUSI peyun unm
cnyxa, 3BoOHUTe no Homepy 711.

e B nucbmeHHom Buge. 3anonHute 6naHk xanobbl Mnn HanMwmnTe NMCbMO 1 OTNPaBbTe €ro no
agpecy Deputy Director, Office of Civil Rights, Department of Health Care Services,
Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413.
BnaHku xanob ectb Ha canTte http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e B anektpoHHoM Buae. OTnpasBbTe anekTpoHHoe nucbMo no agpecy CivilRights@dhcs.ca.gov.

Bbl Takke MoxeTe nogath anoby Ha HapyLLeHne rpa)XaaHCKux npas B YnNpaBneHne no Bonpocam
rpaxkgaHckux npae npu [lenaptameHTe 30paBoOXpPaHEHMS U coumanbHOro obecnevyeHuns B
9NEeKTPOHHOM BuAe Yyepes nopTan Ans nogayu xanob aToro ynpasneHus
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, no noute unu no TenedoHy:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

BnaHkn xanob ectb Ha canTte https://www.hhs.gov/ocr/complaints/index.html.
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English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711).
Aids and services for people with disabilities, like accessible PDF and large print documents, are also available.
These services are at no cost to you.

1-800-675-6110 (TTY: 711) s il Jusilé ey salll cilaral) ) Aalay caline by o 585 (i (g1 i il i€ 13 Arabic:
de gl Claiiud) 5 Ll J e sl Sy 3 (PDF) 4 sl colalall e dBleY) 5 93 (i cleaall 5 cilae L) Lagf i g5
Al RaIKE g claadll sda i gE 5yl

Armenian: Gpt nnip jwd nplk dklp, nid nnip ogunid kp, niukh (Equljut oqunipjut juphp,
quiquihwplp 1-800-675-6110 (TTY 711): Zwpdwliudn pym it mukgnn dvwpnljuig hudwp
hwuwikih kb ogimpynil bt Swnwym pyniuttp, htsybu ophtiwly dwnskjh PDF b Uké nujugpnt pjudp
thwunwpnpbp: Uju dwnwynipnibiutpp dkq hwdwp wddwn Eu:

Cambodian: [UUSIDHA USIMYAKUEARNAGW [Rimishigaman augieonighins
1-800-675-6110 (TTY: 711) RS SMIFUNAYIRIN ITNUEMBUAMI §EMSHH POF pNUHANMI
SURRANASTHAPNAGAMSHNIGSHHIRIY rhRY SIS RIN SRR SyRith B SAmig

Chinese: 1L 5 & 8 IEAE FE B IO N 75 2098 5 I Ss,  15 2L 1-800-675-6110 (TTY: 711). & A HE AL [m) ok
B N B AIRS:, Bl TokERS PDF AR R RY . X BB 4% o 2 g it

280 Gl (TTY: 711) 1-800-675-6110 6 i L ol (b lard i aiS oo SS gl asaS 5 S 258 Liled Rl Farsi
a1 38 530 L () (sM A ekl Cand A ye BB Y sbaa (515 55 s PDF 5 s s LS e aiile et 5 eSS

Hindi: Ife 31ueh!, a1 fSmrert 211 Hag st R 7 38, W1 A =1fRy, A shiet &bt 1-800-675-6110 (TTY: 711)1
et ARTT 3 TT HRraT X AT, S8 ger PDF 3R o2 fie aet gearest, +ft Sucisu 1 3 81 37es foie qod Suesu B

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus,
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj yim
thiab cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis
xam ngi dab tsi rau koj them li.

Japanese: CHEFIXZTHENYR—FLTWSIALEEY—EXEZVELTHES

(. 1-800-675-6110 (TTY: 711)E THEBILVEHLELLEE L, BAVWEEELEDADE=OHIZ. 7oV T
ILEPDFORELEXFETEMAERXTIAV MG EOHB - Y—EXRHRBELTVWET, ThidoDY
—EXRITEBHTRESINATLET,

Korean: 7|5} o= F5l7F =9l o+ o] o] A u]2~71 B 8 5HAH 1-800-675-6110 (TTY: 711)
Ho g Agta] FHAIQ. o7 = E5lA Hx Z}E A H] 2 (e]r AA| 2 73k PDF 2 Tt
22} )= AlFFUT o] MujAE FEE o]&sH ? UFH T

Laotian: nanawy, 4 Umu?mmsznmumasaa@cma A99nauddanaucduaga, fzn 1-800-675-6110 (TTY: 711).
veniiy, wancsqasuaﬂvnauaaacma «ag nauddnaugaduauinaudnies, (Su censsiau PDF figauan
Sacfiot&gznon cas canuaﬂuwuavmm&ne mUuamancmsmccuuuiaaaecmamﬂufneutocaym?ng

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110 (TTY: 711).
JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac kungx
nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Bieqc Meih.
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Punjabi: 7 3T, 7 f7H & 3l Hee 99 9J J, § I A<t & 7gd3 J, 311-800-675-6110 (TTY: 711)
3 I8 I WutIH B e A3 w3 AT, AR fd udgudieor W3 €3 fle @8 TH3R, & Qugey
J&| fog AT 3773 BE HeE3 IS

Russian: Echv Bam nam 4enoBeky, KOTOPOMY Bbl MOMOraeTe, HeobxogMMbl yCyrn Nnepesoaa, 3BOHUTE MO
TenedoHy 1-800-675-6110 (TTY: 711). Kpome TOro, Mmbl NnpeAocTaBaAsem maTepuasbl U YCIyrn ANs nogen c
OrpaHUYEHHbIMN BO3MOMKHOCTAMM, HanpumMep AOKYMEHTbI B cneunanbHom dopmate PDF nnm HaneyaTaHHble
KPYMHbIM WprdTom. ITU yCAyrn npeaocTaBasoTca 6ecnaaTHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al
1-800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad,
como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen ningln costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga
kapansanan, tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa
mga serbisyong ito.

Thai: MnAMUTaAUTiAaZhHawEa 6ia9AITUTANTEIUNEN TNS 1-800-675-6110 (TTY: 711) uanandieod 3
AN EAUATUFNTENFUHNWWANW 120U PDF Mitindelduasianansiiurauaival udniswvand
lifien1d3nasd 1 usuan

Ukrainian: fikwo Bam abo ntoguHi, AKii B gonomaraere, NnoTpibHi nocayru nepeknaay, tenedoHynTe Ha
Homep 1 800 675 6110 (TTY: 711). Mu Tako»K HaJaEMO MaTepianu Ta NOCAYrU ANA N0AeN 3 0OMEXKeHUMU
MOX/IMBOCTAMM, AIK-OT AOKYMEHTHM B cneuianbHoMy popmaTi PDF abo HagpyKoBaHi BENIMKUM WPUGTOM.
Li nocnyrmn ana sac 6€3KOLWTOBHI.

Vietnamese: Néu quy vi hodc ai d6 ma quy vi dang gitip d& can dich vu ngdn ngit, hdy goi
1-800-675-6110 (TTY: 711). Chung tdi cling c6 san cac trg gitp va dich vu danh cho ngudi khuyét tat, nhu tai
lidu dang ban in khé 1én va PDF ¢ thé tiép can duoc. Quy vi duoc nhan cac dich vu nay mién phi.
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