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Mahmee Swnwjnigjwup dwwnskih b Health Net Medi-Cal-hu Gtip pupwghy gpwugdwu
dhongny: Mahmee-h hnhnipjwl wowygnipiniup Ythnfjuwphuh wunwdutphu wrwewplynn
wywunwywu nnywjh wwywhnywagpndp: Medi-Cal wunwdutipp Yupnn GU puwnpbp nnywjh
wowlygnipjniup Mahmee-h Ywd wqwunwlwu nnywjh buywuwinh dhongny, pwyg ng Epyniut ky:
UJwunwywu nnywih uywuwinh dwuht nbntlwtwnt b dtiq hwdwp jwywagnyu mwpptpwlyp npnotint
hwdwp fuunpnud Gup quugqwhwpti Health Net Uunwdubiph éwnrwjniejniuutip 1-800-675-6110
wuydwp hbrwfunuwhwdwpny (TTY'711), opp 24 dwd, gwpwpep 7 on:
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wupwupwuhtipp/dwnw)niejw Upwlutpp ywnwunw Gu hpbug hwdwwwwnwufuwu
Ywqdwybpwnieiniuubiphu: Pninp hpwyniuptbipp wwnwwuws Gu:

www.healthnet.com

Health Net Community Solutions, Inc. 21281 Burbank Boulevard Woodland Hills, CA 91367
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Health Net-p hwdwwwwnwupuwunwd £ Uwhwuquwjhu W nw2uwhu pwnwpwghwywu hpwynituplutph
JwuhU gnpdnn optuputphu W juinpwywunceniu sh nuncd, sh pwgwnned Jwpnyuwug Ywd wy yGpw sh
JGpwptpynd Upwug nwuwjh, dw2yh gnyuh, waquwihu dwagdwl, tnnwphph, dunwynnp
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pd2ywywu yhdwyh, giubinhywywu inbntlwunyniejwl, wdntubwywl yuwpgwyhéwyh Yud ubnh
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ElGYunpnuwhu dwny: Wju dlwswihbphg Jtyny wwwnaétup unwlwint hwdwnp puunpnud Gup
quugwhuwpt] ywd gnpb®

Health Net

Post Office Box 9103, Van Nuys, California 91409-9103

Swbdwhunpnutph Ywwh ysunnpnu® 1-800-675-6110 (TTY' 711)

California-h hGnwhunuwywuy 711

Grb wndnud Gp, np Health Net-p sh inpwdwinntp wju swnwjnipjnluutnp Ywd wy Yepw
funpwyuwunceiniu £ npultnptp nwuwgh, Jw2yh gnyuh, wggwihu dwadwl, tnwphph Ywd utnh
(UGpwnyw) hnhnienLup, uGnwywu Ynndunpn2nwdp W gGuntGpwhu hupuncpniup), Utnwynnp
hw2dwunwdnipejwl, $haghywlywl hwoadwlunwdnipjwl, ypnuh, Swadwl, ERUQY rudph
UnyUwlwlwgdwl, pd2ywywl yhdwyh, gcubinhyuywl inbnGywwunynipjwu, wdniubwywlu
ywpqwyhbwyh ywd ubinh wwwnbdwnny, nnLp Yuwpnn Gp pnnnp Ubpywjwgut) 1557 Iwdwywpgnnhu:

nLp Ywpnn Gp pnnnp UGpYwjwgut] wudwdp ywd thnunny, $wpuny Yud Ethnunny: Gt pnnnp
ubpywjwgubint hwdwp ogunipejwu Ywphp nitubp, UGp 1557 Iwdwlwpgnnp hwuwubih £ aGq
oqub|nL hwdwp:

e 3bLnwhununy. 2wuqwhwnbp® 855-577-8234 (TTY" 711)

e SDwpund. 1-866-388-1769

e Qpuwynp. Gptp bwdwy W nLnupytp hGwnlyw hwugtng® Health Net 1557 Coordinator,
PO Box 31384, Tampa, FL 33631:

ElGYwnpnuwihU. NLnupytp Eithnuin® SM-_Section1557Coord@centene.com Wju dwuntgndp hwuwubih
E Uwl Health Net-h ujpnLU® https://www.healthnet.com/content/healthnet/en _us/disclaimers/legal/
non-discrimination-notice-medi-cal.html
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Lwpnnn Gp Lwl. pwnwpwghwywu hpwyntuputph quugqwwn UGpywjwgut| California-h Unnnpwywu
hfubwdph SwnwjnLenLULENH pwdwldnituph Lwnwpwghwywu hpwyniuputph gpwubljwy®
hGnwhununy, gpwynp wd EGHunpnuwhu lnwppGpwynd.

e 3Lnwhununy. 2wuqwhwnbp® 916-440-7370: Grb sbp fununcd Ywd jwy sbp uncd, uunpnid Gup
qwuqwhwpt| 711:

e  Qpuwynp. |pwgntip gwugwunh dlweninep Ywd bwdwy gnptp W nunuipytp wju hGunlyw| hwugtny?
Deputy Director, Office of Civil Rights, Department of Health Care Services, Office of Civil Rights,
P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413.

Qulquunh dlbpp hwuwuth GU hGunlyw hnnudny?
http://www.dhcs.ca.gov/Pages/Language Access.aspx

e EGYwnpnuwihl. B bwdwy ntnupytp CivilRights@dhcs.ca.gov hwugbhu:

nLp Ywpnn Gp Lwl pwnwpwghwywu hpwyntupubph pnnnp UGpywjwgut] WUL Unnnpwwwhnigjwu
W JwpnnL pwdwuuniuph Lwnwpwghwywlu hpwyniupltph gpnwubbwy ElGYnpnuwhu dlny’®
Pwnwpwghwywl hpwyntuputph gpwubljwyh quuquwunubph hwppwyh Uhgngny®
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf thnuuinny ywd hGnwpununy’

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Qulugwuwnh dWbpp hwuwubh Gu hitps://www.hhs.gov/ocr/complaints/index.html hnndny:
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English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711).
Aids and services for people with disabilities, like accessible PDF and large print documents, are also available.
These services are at no cost to you.

1-800-675-6110 (TTY: 711) @il Jusild ey salll cilaral) ) dalay caline by o 585 (i (gl i il i€ 13 Arabic:
de gl clatival 5 L) Jsea sl (Say 3 (PDF) 4 sisall cildlal) Jie A8le Y (5 53 palaniBl clasall 5 cilac L) Lagf i g
LAl 48T 0 g ilaadll oda a6 3y

Armenian: Gpt nnip jud nplk dklp, nid nnip ogunid Lp, niuku (Equljut ogunipjut Yuphp,
quiquihwplp 1-800-675-6110 (TTY 711): Zwpdwliudnpym it mukgnn vwpnljuig hudwp
hwuwibih kb oginpinih bt Sunuym pyniutp, husybu ophliwly dwngkjh PDF b Uké inujugpni pyudp
thwunwpnpbp: Uju dwnwynipiniuutpp dkq hwmdwp wdgwp Eu:

Cambodian: [JfUSIDHA USILMYMMBIUHARNAGW Eimnhigaman augiaonishing
1-800-675-6110 (TTY: 711) fSLU SHIUNAYIRI IONUHAGUAMI §EMS{HN PoF fuiUHANM
SURRANASTHAPNAGAMSHNIGSHHIEI rhAYSMIS I SRR SHRiEh S SAnig

Chinese: {148 ol & 8 IEAE TS BB N 75 2518 5 IR Ss, 12 1-800-675-6110 (TTY: 711). & A $AIL [ [n) 5%
i NI AIRS, Bl JCRERS PDF AR . X BE R 4% 4 2y it it

S (el (TTY: 711) 1-800-675-6110 5 L e jla (S cland a4y i i€ eSS gl 4S5 S 8w Ll R Farsi:
\JM\FMLQ\)J@M)A Gladd ol u...»\d\..a}: d.\\ﬁu‘!)l:.ad\).\)u)m.u.uma PDF s< )Ju\abdj\mmb@hh}ums

Hindi: Tf¢ 310eh!, a1 fSreenrt 319 Hiag s R S 38, W Qe =Ry, di o'l vt 1-800-675-6110 (TTY: 711)1
Treret ARTT 3 TT HEmar X AT, S8 Gerd PDF 3R a2 e aet gearost, +ft Sucis 1 3 81 371es foie qod Sueisu B

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus,
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj yim
thiab cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis
xam nqi dab tsi rau koj them Ii.

Japanese: CHEFIXZTHENYR—FLTWSIALEEY—EXERELTHES

(X, 1-800-675-6110 (TTY: 711)E THHEWNEHEL S, BAVWEZEHFHEDADE=OHIZ, 7o T
ILIEPDFORELXNFTEMERFX AV MG EDMHE - H—EXRHRBLTVET, ThioDY
—ERFEHTRERESATOET,

Korean: 713} == A 3}7} o1 Q= #o] o] Au]| 27} & Q 8FA]'H 1-800-675-6110 (TTY: 711)
aq oy oja—oﬂ Z/ﬂ/\] e} X]—oHﬂ_ o]TL_—_ T,EL% ] ] H% x]_JE;_ =i }ﬂ]j]/\(oq] oﬂ/ﬂ]v/_\_ 7]_1—6]. PDF 2! =i q]z;ﬂ
a2} Q)= Xﬂ*E‘HE‘r o] qH| 2= FE=E o] &34 & dFUh

Laotian: fanay, 4 Umu?mmf)znzmumagaaacma A99gnavdanaucduaga, fzn 1-800-675-6110 (TTY 711).
veniiy, wancgwauauunauaa@cma «ag nauddnaugaduauinaudnies, (Su tenssiau PDF figauan
Sacfitligznon cas cammuwuavzmm?m@ mUuamancmsmccunuiaaa@cmamu’fﬂau‘mcaam‘c’ng

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110 (TTY: 711).
JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac kungx
nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Bieqc Meih.
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Punjabi: 7 3T, 7 fAH T 3l HeT J9 9J J, § 7 A< & 7gd3 J, 31 1-800-675-6110 (TTY: 711)
3 I8 I3 MUIH B e IS W3 AT, TR S udoudTeor W3 €3 filic @8 TA3<H, & Qused
IJ&| fog ATe 3973 L HeE3 TS|

Russian: Echv Bam nan 4YenoBeKy, KOTOPOMY Bbl MOMOraeTe, HeobxoaMmbl YCyrn NnepeBoaa, 3BOHUTE Mo
TenedpoHy 1-800-675-6110 (TTY: 711). Kpome Toro, Mmbl NpeaocTaBasiem maTepuanbl U YCAyru Ana Noaen ¢
OrpaHUYEHHBbIMW BO3MOMXKHOCTAMM, HAaNnpMMep AOKYMEHTbI B cneumanbHom ¢opmate PDF nnm HanevyaTaHHble
KPYNHbIM WpUdTOM. 3TN yCAyrn npeaoctaBastoTca becnaaTHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al
1-800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad,
como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen ningln costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga
kapansanan, tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa
mga serbisyong ito.

al

Thai: MnAMUTaAUTIAIZHEUED 62INTTU3AITEIUNET TNT 1-800-675-6110 (TTY: 711) uananided
ANUUILLUADLATUTNTRIUTLHNWNARNIW LU PDF Maindelaunasiangisniunauialvg usnisimani
lifienTd3ad 1 usuna

Ukrainian: ko Bam abo nogunHi, AKin BU gonomaraere, NnoTpibHi nocayrm nepeknaay, tenedoHynTe Ha
Homep 1 800 675 6110 (TTY: 711). Mu TakosK HaA@aEMO MaTepianu Ta NOCAYrM ANA Noaen 3 obMeKeHnMM
MOX/IMBOCTAAMM, IK-OT AOKYMEHTHU B crieLianibHoMmy popmaTi PDF abo HagpyKoBaHi BEIMKUM WPUEGTOM.
Li nocnyru ans Bac 6€3KOLITOBHI.

Vietnamese: Néu quy vi hodc ai d6 ma quy vi dang gitip d& can dich vu ngdn ngit, hay goi
1-800-675-6110 (TTY: 711). Chuing tdi cling cé san cac trg gilp va dich vu danh cho nguoi khuyét tat, nhu tai
lidu dang ban in khé I&n va PDF ¢é thé ti€p can duoc. Quy vi duoc nhan cac dich vu nay mién phi.
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