LHD: Local Health Departments

12/3/2024

WIC: Local Health Departments/WIC

12/17/2024

SMHS: Local Government Agencies/Social Services
Departments: Specialty Mental Health Services

7/1/2024

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Amador County Public Health

The Resource Connection of Amador and
Calaveras Counties, Inc.

Amador County Behavioral Health

Amador County Public Health, Anthem
Blue Cross Partnership Plan, Kaiser
Permanente, and Health Net Community
Solutions, Inc.

The Resource Connection of Amador and
Calaveras Counties, Inc., Anthem Blue
Cross Partnership Plan, Kaiser
Permanente, and Health Net Community
Solutions, Inc.

Amador County Behavioral Health,
Anthem Blue Cross Partnership Plan,
Kaiser Permanente, and Health Net
Community Solutions, Inc.

Quarter 1

Lutisha Knott
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Liaison/MOU Liaison
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Quarter 2

Lutisha Knott
Community
Liaison/MOU Liaison
Lutisha Knott
Debbie Teap
Janet Paine
Ambrocia Lopez
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Marsha Battee
Chris Tucker

Anna Shrode
Quarter 1

Lutisha Knott
Community
Liaison/MOU Liaison
Lutisha Knott
Annesha Land

Kalil Macklin
Kimberly Kruse
Emely Arienza

Erica Anderson
Sasha Kristoffersen
Quarter 2

Lutisha Knott
Community
Liaison/MOU Liaison
Lutisha Knott

Anush Schoepf
Janet Paine
Kimberly Kruse
Ambrocia Lopez
Martin Levario
Margaux Permutt
Sasha Kristoffersen
Quarter 3

Lutisha Knott
Community
Liaison/MOU Liaison
Lutisha Knott

Janet Paine
Quarter 1

Lutisha Knott
Community
Liaison/MOU Liaison
Lutisha Knott
Myriah Kemp

Gilda Medrano
Janet Paine
Mashaal Khan
Kristopher Kuntz
Kimberly Kruse
Emely Arienza
Lesley Adair
Vanessa Bovee
Jennifer Shebesta
Ruben Garcia

Jody Larios

Karen Vaughn

Angie Grau

Raechel Razzano
Quarter 2 (April-June)
Lutisha Knott
Community
Liaison/MOU Liaison
Myriah Kemp

Janet Paine
Mashaal Khan
Ambrocia Lopez
Emely Arienza

Quarter 1

Updates between Amador
County and MCP Partners.
No updates at this time
Quarter 2

Updates between Amador
County and MCP Partners.
No updates at this time.
Quarter 3

Updates between Amador
County and MCP Partners.
No updates at this time.
Quarter 4

Amador County shared CCS
updates may impact
program participation and
Maternal Health funding to
Amador County.

Quarter 1

Updates between The
Resource Connection and
MCP Partners. They have a
small staff that serve 2
counties.

Quarter 2

Updates between The
Resource Connection and
MCP Partners. No updates
at this time

Quarter 3

Updates between The
Resource Connection and
MCP Partners. They are
recruiting for a Registered
Dietician. Parties discussed
partnerships with academic
institutions to recruit for
volunteer opportunities.
Quarter 4

Updates between The
Resource Connection and
MCP Partners. They are
having challenges
recruiting for a Registered
Dietician.

Quarter 1

Referral and Care
Coordination statistics as
well as Unduplicated
member served was
shared. The data for the
screening tool will be
attached to the minutes
and was verbally discussed.
ACBH is recruiting for
various positions Quarter 2
Referral and Care
Coordination statistics as
well as Unduplicated
member served was
shared. The data for the
screening tool will be
attached to the minutes
and was verbally discussed.
MHP and DMC
departments are both
recruiting for positions.
Quarter 3

Referral and Care
Coordination statistics as
well as Unduplicated
member served was
shared. The data for the
screening tool will be

Quarter 1

Updates between
Amador County and
MCP Partners. No
updates at this time
Quarter 2

Updates between
Amador County and
MCP Partners. No
updates at this time
Quarter 3

Updates between
Amador County and
MCP Partners. No
updates at this time
Quarter 4

Updates between
Amador County and
MCP Partners. No
updates at this time

Quarter 1

Referral and Care
Coordination statistics
as well as
Unduplicated member
served was shared.
The Resource
Connection can be a
source of a referral for
ECM, CS, Transition of
Care Tolls and
Screening Tools.
Quarter 2

Referral and Care
Coordination statistics
as well as
Unduplicated member
served was shared.
Success with providers
sending therapeutic
formula referrals and
using WIC as last
payment resort.
Quarter 3

Referral and Care
Coordination statistics
as well as
Unduplicated member

served was shared
Quarter 1

The parties will work
collaboratively to
avoid any delays in
any referral barriers.
There were no issues
to discuss at the
meeting regarding
referrals.

Quarter 2

The parties discussed
Screening and
Transition of Care
Tool activity by MCPs.
Quarter 3

The parties discussed
Screening and
Transition of Care
Tool activity by MCPs.
Quarter 4

The parties discussed
Screening and
Transition of Care
Tool activity by MCPs.

Quarter 1

Updates between
Amador County and
MCP Partners. No
updates at this time
Quarter 2

Amador County CCS
discussion, members
aging out of CCS, MCP
outreach and
coordination of
services.

Quarter 3

Updates between
Amador County and
MCP Partners. No
updates at this time
Quarter 4

Updates between
Amador County and
MCP Partners. No
updates at this time

Quarter 1

There were no items to
discuss surrounding
strategies to avoid
duplicative services.
Quarter 2

There were no items to
discuss surrounding
strategies to avoid
duplicative services.
Quarter 3

There were no items to
discuss surrounding
strategies to avoid
duplicative services.
Quarter 4

There were no items to
discuss surrounding
strategies to avoid
duplicative services.

Quarter 1

There were no items to
discuss surrounding
strategies to avoid
duplicative services.
Quarter 2

There were no items to
discuss surrounding
strategies to avoid
duplicative services.
Quarter 3

There were no items to
discuss surrounding
strategies to avoid
duplicative services.
Quarter 4

There were no items to
discuss surrounding
strategies to avoid
duplicative services.

Quarter 1

Updates between
Amador County and
MCP Partners. No
updates at this time
Quarter 2

Updates between
Amador County and
MCP Partners. No
updates at this time
Quarter 3

Updates between
Amador County and
MCP Partners. No
updates at this time
Quarter 4

The MCPs
encouraged
proactive
communication on
issues to avoid
dispute resolution
delays.

Quarter 1

MCPs shared member
flyers and data reports.
MCPs and County had
discussions surrounding
opportunities for
collaboration around
ECM, CS, and other MCP
resources.

Quarter 2

MCPs shared member
flyers and data reports.
MCPs and County had
discussions surrounding
the SMART Goals and
mobile dental van.
Quarter 3

MCPs shared member
flyers and data reports.
MCPs and County had
discussions on the Policy
& Procedures
document.

Quarter 4

MCPs shared member
flyers and data reports.
MCPs and County had
discussions on upcoming
baby shower MCPs and

Quarter 1 Quarter 1

There were no The parties continue to
dispute work on devel of
items to discussat  the P&P.

the meeting. Quarter 2

Quarter 2 The parties shared

There were no
dispute resolutions
items to discuss at
the meeting.
Quarter 3

There were no
dispute resolutions
items to discuss at
the meeting.
Quarter 4

There were no
dispute resolutions
items to discuss at
the meeting.

Quarter 1
There were no

attending the Amador/
Calaveras Breastfeeding
Coalition meetings.
Quarter 3

The parties continue to
work on development of
the P&P.

The MCPs are
collaborating to host a
Community Baby
Shower in Amador and
Calaveras counties.
Amador Community
Baby Shower is still in
the planning stages.
Calaveras Community
Baby Shower is
scheduled.

Quarter 4

The parties collaborate
with County partners to
put on events in the

community MCPs
Quarter 1

The parties continue to
work on of

Quarter 1

Updates between Amador County and
MCP Partners. No updates at this time.
Quarter 2

There was discussion on MCP
participation at Celebrate our Children
Health Fair, Child Abuse Prevention
Council, and First 5 events.

Quarter 3

There was discussion on the SMART
Goals of mobile health and dental
services, collaboration for a
community baby shower and MCPs
will be attending the Valley Mountain
Regional Center Community Resource
Fair.

Quarter 4

The MCPs have coordinated to have
mobile health and dental services as
part of the SMART Goal required by
DHCs.

Quarter 1

Parties to attend 2025 Calaveras
Children’s Fair April 5, 2025 in
Calaveras County.

Quarter 2

The Resource Connection to share any
opportunities to participate in count
events.

Quarter 3

The Parties are collaborating to host
Community Baby Showers in Amador
and Calaveras counties to provide
support to pregnant and post-partum
mothers.

Quarter 4

The MCPs shared flyers and updates
with the County. MCPs participate in
community events.

Quarter 1
There were no specific member
items to discuss at the

dispute
items to discuss at
the meeting.
Quarter 2

There were no
dispute resolutions
items to discuss at
the meeting.
Quarter 3

There were no
dispute resolutions
items to discuss at
the meeting.
Quarter 4

There were no
dispute resolutions
items to discuss at
the meeting.

the P&P.
Quarter 2

The parties continue to
work on development of
the P&P.

Quarter 3

The parties continue to
work on the
development for
Training & Education
and P&P documents.
Quarter 4

The parties continue to
work on development of
the P&P. MCPs and
County discussed the
MOU annual review. All
parties reviewed the
MOU and do not have
any suggested changes.

meeting.

Quarter 2

Anthem and Health Net attended the
Celebrate Our Children event on April
26th in the county.

Quarter 3

The Parties shared flyer updates with
the County.

Quarter 4

There were no specific member
engagement items to discuss at the
meeting. The Parties request to have
outreach/tabling opportunities and/or
sponsorship opportunities sent to
them.



DMC-0DS: Local Government Agencies/County Behavioral
Health Departments: Alcohol and Substance Use Disorder
treatment services, DMC-ODS

2/11/2025 No N/A

IHSS: Local Government Agencies: In-Home Supportive Services

8/12/2025 No N/A
CW: Local Government Agencies/Social Services Departments:
N/A Social Services and Child Welfare

RC: Regional Centers

12/9/2025 No N/A
N/A FS: First 5 Programs
N/A LEA: Local Education Agencies
JI: Local Government Agencies: Jails, Juvenile Facilities and
N/A Probation Departments
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380

380

380

380
380

380

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.
Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Amador

Amador

Amador

Amador

Amador
Amador

Amador

2025

2025

2025

2025

2025
2025

2025

Amador County Behavioral Health

Amador County Department of Social Services

Valley Mountain Regional Center

Yes

Yes

Amador County Behavioral Health,
Anthem Blue Cross Partnership Plan,
Kaiser Permanente, and Health Net
Community Solutions, Inc.

Amador County Social Services, Anthem
Blue Cross Partnership Plan, Kaiser
Permanente, and Health Net Community
Solutions, Inc.

Valley Mountain Regional Center, Kaiser
Permanente, Health Net Community
Solutions Inc., Health Plan of San Joaquin

Quarter 1 Lutisha Knott
Community
Liaison/MOU Liaison
Lutisha Knott
Myriah Kemp

Gilda Medrano
Janet Paine

Mashaal Khan
Kristopher Kuntz
Kimberly Kruse
Emely Arienza
Lesley Adair
Vanessa Bovee
Jennifer Shebesta
Ruben Garcia

Jody Larios

Karen Vaughn

Angie Grau

Raechel Razzano
Quarter 2 (April-June)
Lutisha Knott
Community
Liaison/MOU Liaison
Myriah Kemp

Janet Paine

Mashaal Khan
Ambrocia Lopez
Emely Arienza
Lesley Adair

Quarter 1

MOU was not executed
yet, quarterly meetings
started in Q4

Quarter 2

MOU was not executed
yet, quarterly meetings
started in Q4

Quarter 3

MOU was not executed
yet, quarterly meetings
started in Q4

Quarter 4

Lutisha Knott
Community
Liaison/MOU Liaison
Lutisha Knott

Janet Paine

Ambrocia Lopez

Janet Knox

Catherine Talongwa
Phil Perez

Engrid Smith,

Love Melnichuk

Anne Watts

Aditra Miller

Quarter 1

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties
agree to begin
quarterly meetings
CY 2026

Quarter 2

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties
agree to begin
quarterly meetings
CY 2026

Quarter 3

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties
agree to begin
quarterly meetings
CY 2026

Quarter 1

Referral and Care
Coordination statistics as
well as Unduplicated
member served was
shared. The data for the
screening tool will be
attached to the minutes
and was verbally discussed.
ACBH is recruiting for
various positions Quarter 2
Referral and Care
Coordination statistics as
well as Unduplicated
member served was
shared. The data for the
screening tool will be
attached to the minutes
and was verbally discussed.
MHP and DMC
departments are both
recruiting for positions.
Quarter 3

Referral and Care
Coordination statistics as
well as Unduplicated
member served was
shared. The data for the

screening tool will be
Quarter 1

MOU was not executed
yet, quarterly meetings
started in Q4

Quarter 1

The parties will work
collaboratively to
avoid any delays in
any referral barriers.
There were no issues
to discuss at the
meeting regarding
referrals.

Quarter 2

The parties discussed
Screening and
Transition of Care
Tool activity by MCPs.
Quarter 3

The parties discussed
Screening and
Transition of Care
Tool activity by MCPs.
Quarter 4

The parties discussed
Screening and
Transition of Care
Tool activity by MCPs.
Quarter 1

MOU was not
executed yet,
quarterly meetings

Quarter 2 (April-June) started in Q4
MOU was not executed Quarter 2
yet, quarterly meetings MOU was not

started in Q4
Quarter 3

executed yet,
quarterly meetings

MOU was not executed started in Q4
yet, quarterly meetings Quarter 3

started in Q4 MOU was not
Quarter 4 executed yet,

Updates between Amador quarterly meetings
County and MCP Partners. started in Q4
Limited staffing for Quarter 4

program. There were no
updates for Referrals
at this time.

Quarter 1 Quarter 1

on going meetings to on going meetings
execute MOU. MOU to execute MOU.
was executed in Q4 CY MOU was executed
2025. Parties agreeto  in Q4 CY 2025.
begin quarterly Parties agree to
meetings CY 2026 begin quarterly
Quarter 2 meetings CY 2026
on going meetings to Quarter 2

execute MOU. MOU on going meetings
was executed in Q4 CY to execute MOU.
2025. Parties agreeto  MOU was executed
begin quarterly in Q4 CY 2025.
meetings CY 2026 Parties agree to
Quarter 3 begin quarterly

on going meetings to meetings CY 2026
execute MOU. MOU Quarter 3

was executed in Q4 CY on going meetings
2025. Parties agreeto  to execute MOU.
begin quarterly MOU was executed
meetings CY 2026 in Q4 CY 2025.
Quarter 4 Parties agree to

on going meetings to begin quarterly
execute MOU. MOU meetings CY 2026

Quarter 1

There were no items to
discuss surrounding
strategies to avoid
duplicative services.
Quarter 2

There were no items to
discuss surrounding
strategies to avoid
duplicative services.
Quarter 3

There were no items to
discuss surrounding
strategies to avoid
duplicative services.
Quarter 4

There were no items to
discuss surrounding
strategies to avoid
duplicative services.
Quarter 1

MOU was not
executed yet,
quarterly meetings
started in Q4

Quarter 2

MOU was not
executed yet,
quarterly meetings
started in Q4

Quarter 3

MOU was not
executed yet,
quarterly meetings
started in Q4

Quarter 4

The Parties discussed
duplication of services
when it comes to the
Homemaker
Community Support,
which provides same
services that can be
used while members is
applying for IHSS but
not at the same time.

Quarter 1

on going meetings
to execute MOU.
MOU was executed
in Q4 CY 2025.
Parties agree to
begin quarterly
meetings CY 2026
Quarter 2

on going meetings
to execute MOU.
MOU was executed
in Q4 CY 2025.
Parties agree to
begin quarterly
meetings CY 2026
Quarter 3

on going meetings
to execute MOU.
MOU was executed
in Q4 CY 2025.
Parties agree to
begin quarterly
meetings CY 2026

Quarter 1

There were no
dispute resolutions
items to discuss at
the meeting.
Quarter 2

There were no
dispute resolutions

Quarter 1
The parties continue to
work on development of

items to discuss at
the meeting. the P&P.
Quarter 3 Quarter 2

The parties continue to
work on development of

There were no
dispute resolutions

items to discuss at  the P&P-

the meeting. Quarter 3

Quarter 4 The parties continue to
work on the

There were no
dispute resolutions
items to discuss at
the meeting.

development for
Training & Education
and P&P documents.
Quarter 4

The parties continue to
work on development of
the P&P. MCPs and
County discussed the
MOU annual review. All
parties reviewed the
MOU and do not have
any suggested changes.
Quarter 1

MOU was not MOU was not executed
executed yet, yet, quarterly meetings
quarterly meetings  started in Q4

started in Q4 Quarter 2

Quarter 2 MOU was not executed
MOU was not yet, quarterly meetings
executed yet, started in Q4

quarterly meetings ~ Quarter 3

Quarter 1

started in Q4 MOU was not executed
Quarter 3 yet, quarterly meetings
MOU was not started in Q4

executed yet, Quarter 4

quarterly meetings ~ MCPs asked Amador
started in Q4 County to invite MCPs
Quarter 4 to any relevant meetings
Reviewed the or events.

foundation for

Dispute Resolutions —

there were no

subjects to discuss at

this time.

Quarter 1 Quarter 1

on going meetings on going meetings to
to execute MOU. execute MOU. MOU
MOU was was executed in Q4
executed in Q4 CY 2025. Parties

CY 2025. Parties  agree to begin

agree to begin quarterly meetings
quarterly CY 2026

meetings CY 2026 Quarter 2

Quarter 2 on going meetings to
on going meetings execute MOU. MOU
to execute MOU. was executed in Q4
MOU was CY 2025. Parties
executed in Q4 agree to begin

CY 2025. Parties  quarterly meetings
agree to begin CY 2026

quarterly Quarter 3

meetings CY 2026 on going meetings to
Quarter 3 execute MOU. MOU
on going meetings was executed in Q4
to execute MOU.  CY 2025. Parties
MOU was agree to begin
executed in Q4 quarterly meetings
CY 2025. Parties  CY 2026

agree to begin Quarter 4

Quarter 1

There were no specific member
engagement items to discuss at the
meeting.

Quarter 2

Anthem and Health Net attended the
Celebrate Our Children event on April
26th in the county.

Quarter 3

The Parties shared flyer updates with
the County.

Quarter 4

There were no specific member
engagement items to discuss at the
meeting. The Parties request to have
outreach/tabling opportunities and/or
sponsorship opportunities sent to
them.

Quarter 1

MOU was not executed yet, quarterly
meetings started in Q4

Quarter 2

MOU was not executed yet, quarterly
meetings started in Q4

Quarter 3

MOU was not executed yet, quarterly
meetings started in Q4

Quarter 4

MCP asked Amador County to invite
MCPs to any relevant meetings or
events.

Quarter 1

on going meetings to execute
MOU. MOU was executed in Q4
CY 2025. Parties agree to begin
quarterly meetings CY 2026
Quarter 2

on going meetings to execute
MOU. MOU was executed in Q4
CY 2025. Parties agree to begin
quarterly meetings CY 2026
Quarter 3

on going meetings to execute
MOU. MOU was executed in Q4
CY 2025. Parties agree to begin
quarterly meetings CY 2026
Quarter 4

on going meetings to execute
MOU. MOU was executed in Q4
CY 2025. Parties agree to begin
quarterly meetings CY 2026

on going meetings to execute MOU. MOU was executed in Q4 CY 2025. Parties agree to begin quarterly meetings CY 2026

Quarter 4 was executed in Q4 CY Quarter 4 Quarter 4
Quarter 2
Quarter 3 MOU was ne®" going meetings to execute MOU. MOU was executed in Q4 CY

Quarter 3 MOU was not executed yet, quarterly meetings started in Q4



Quarter 1 Quarter 1 Quarter 1 Quarter 1 Quarter 1 Quarter 1

Lutisha Knott The parties will work ~ There were no items to There were no The parties continue to  There were no specific member
Community collaboratively to discuss surrounding dispute resolutions ~ work on development of engagement items to discuss at the
Liaison/MOU Liaison avoid any delays in strategies to avoid items to discussat  the P&P. meeting.
Lutisha Knott any referral barriers.  duplicative services.  the meeting. Quarter 2 Quarter 2
Myriah Kemp Discussed Screening  Quarter 2 Quarter 2 The parties continueto  Health Net attended the annual
Gilda Medrano and Transition of Care There were no items to There were no work on development of Calaveras Children’s Fair 2025.
Tianna Arbulu Tool activity by MCPs  discuss surrounding dispute resolutions  the P&P. Quarter 3
Janet Paine Quarter 2 strategies to avoid items to discuss at Quarter 3 There were no specific member
Mashaal Khan The parties will work  duplicative services. the meeting. The parties continue to  engagement items to discuss at the
Kimberly Kruse collaboratively to Quarter 3 Quarter 3 work on development of meeting.
Brandi Jenkins avoid any delays in There were no items to There were no the P&P. Quarter 4
Jody Larios any referral barriers.  discuss surrounding dispute resolutions  Quarter 4 There were no specific member
SMHS: Local Goverment Agencies/Social Services 381 Health Net Community Solutions, Inc. Calaveras 2025  County of Calaveras Mental Health Plan Yes 2:::3;;5:'22:SPZA::Slr::E;:nm::Q xacey ks Quarter 3 The"e e 5("3(‘9@9‘5 - aw‘]ld e qlSCUSS 2 e partes contue 0 e"gagement frems to discuss st the
Departments: Specialty Mental Health Services g : ' 3 organ Berry to discuss at the duplicative services. the meeting. work on development of meeting .
Health Net Community Solutions, Inc.  Quarter 2 meeting regarding  Quarter 4 Quarter 4 the P&P.
Lutisha Knott referrals Discussed There were no items to There were no MCPs and County
Community Screening and discuss surrounding  dispute resolutions  discussed the MOU
Liaison/MOU Liaison Transition of Care strategies to avoid items to discussat  annual review. All
Lutisha Knott Tool activity by MCPs  duplicative services.  the meeting. parties reviewed the
Myriah Kemp Quarter 3 MOU and do not have
Janet Paine The parties will work any suggested changes.
Mashaal Khan collaboratively to
Willow Thorpe avoid any delays in
Quarter 3 any referral barriers.
Lutisha Knott Discussed Screening
Community and Transition of Care
Liaison/MOU Liaison Tool activity by MCPs
5/28/2024 No N/A Lutisha Knott Quarter 4
Quarter 1 Lutisha Knott Quarter 1 Quarter 1 Quarter 1 Quarter 1 Quarter 1
Community Updates between Reviewed the Reviewed the The Parties continue to  Reviewed the foundation for Member
Liaison/MOU Liaison Calaveras County and foundation for foundation for collaborate with one Engagement —there were no subjects
Lutisha Knott MCP Partners. The Strategies to Avoid Dispute Resolutions — another. Anthem and to discuss at this time.
Arianna Phillips County shared they  Duplication of Services there were no Health will be attending Quarter 2
Trisha Inguito are having challenges —there were no subjects to discuss at the Calaveras Couty Health Net attended the annual
Janet Paine with DHCS regarding  subjects to discuss. this time. Children’s Fair Calaveras Children’s Fair
Chantal Betancourt SARS and Quarter 2 Quarter 2 Quarter 2 Quarter 3
Courtney Atnip authorizations. Updates between Updates between The parties continue to  The Parties continue to work with the
Haley Graham Quarter 2 Calaveras County and  Calaveras County work on development of County on the P&P document ad the
Amy Eaves Updates between MCP Partners. No and MCP Partners.  the P&P. SMART Bold Goal on increasing
Quarter 2 Lutisha Knott  on going meetings to Calaveras County and updates at this time No updates at this Quarter 3 perinatal and postpartum visits.
County of Calaveras Health and Human Community execute MOU. MOU MCP Partners. No Quarter 3 time The parties continue to  Quarter 4
LHD: Local Health Departments 381 Health Net Community Solutions, Inc. Calaveras 2025 Calaveras County Health and Human Services Yes Services Agency, Anthem Blue Cross t:tlfsc:\r;/ltl‘nztjt e was executed in Q4 OY uﬂr:::::: ;t e g:l:izz:;x:fn d Q”:ne"i v:\ork;n development ot Up:ates " Calave‘:s count:\'
’ Agency, Public Health Division Partnership Plan, and Health Net X ! 2025. Parties agree to vand  Updates between the P&P. a.n MCP Partners. No updates at this
Community Solutions, Inc. Trisha Inguito begin quarterly Updates between MCP Partners. No Calaveras County Quarter 4 time
Janet Paine Calaveras County and updates at thistime ~ and MCP Partners.  The parties continue to
Haley Graham meetings CY 2026 MCP Partners. No Quarter 4 No updates at this  work on development of
Justin Barnes updates at thistime ~ Updates between time the P&P.
Quarter 3 Lutisha Knott Quarter 4 Calaveras County and Quarter 4
Community Updates between MCP Partners. No Updates between
Liaison/MOU Liaison Calaveras County and updates at thistime  Calaveras County
Lutisha Knott MCP Partners. No and MCP Partners.
Kathy Silva updates at this time No updates at this
Sukhvir Gill time
Trisha Inguito
Janet Paine
Chantal Betancourt
2/5/2025 No N/A Kimberly Kruse
Quarter 1 Quarter 1 Quarter 1 Quarter 1 Quarter 1 Quarter 1
Lutisha Knott Referral and Care There were no items to There were no The parties continue to  Parties to attend 2025 Calaveras
Community Coordination statistics discuss surrounding  dispute resolutions  work on development of Children’s Fair April 5, 2025 in
Liaison/MOU Liaison aswellas strategies to avoid items to discussat  the P&P. Calaveras County.
Lutisha Knott Unduplicated member duplicative services. the meeting. Quarter 2 Quarter 2
Annesha Land served was shared. Quarter 2 Quarter 2 The parties shared The Resource Connection to share any
Kalil Macklin The Resource There were no items to There were no attending the Amador/  opportunities to participate in count
Kimberly Kruse Connection canbea  discuss surrounding dispute resolutions  Calaveras Breastfeeding events.
Emely Arienza source of a referral for strategies to avoid items to discuss at Coalition meetings. Quarter 3
Erica Anderson ECM, CS, Transition of duplicative services. the meeting. Quarter 3 The Parties are collaborating to host
Sasha Kristoffersen Care Tolls and Quarter 3 Quarter 3 The parties continueto  Community Baby Showers in Amador
Quarter 2 Screening Tools. There were no items to There were no work on development of and Calaveras counties to provide
The Resource Connection of Amadorand  |ytisha Knott Quarter 2 discuss surrounding  dispute resolutions  the P&P. support to pregnant and post-partum
. Calaveras Counties, Inc., Anthem Blue Communit Referral and Care strategies to avoid items to discussat ~ The MCPs are mothers.
WIC: Local Health Departments/WIC 381 Health Net Community Solutions, Inc. Calaveras 2025 z:z::::;gii:zzelc:f" of Amador and Yes Cross Partnership Plan, Kaiser Liaiso"/mgu Liaison Quarter 4 Coordination statistics duplicitive services. the meeting. collaborating to hosta ~ Quarter 4
T Permanente, and Health Net Community  |ytisha Knott as well as Quarter 4 Quarter 4 Community Baby The MCPs shared flyers and updates
Solutions, Inc. Anush Schoepf Unduplicated member There were no items to There were no Shower in Amador and  with the County. MCPs participate in
Janet Paine served was shared. discuss surrounding dispute resolutions  Calaveras counties. community events.
Kimberly Kruse Success with providers strategies to avoid items to discuss at Amador Community
Ambrocia Lopez sending therapeutic  duplicative services. the meeting. Baby Shower is still in
Martin Levario formula referrals and the planning stages.
Margaux Permutt using WIC as last Calaveras Community
Sasha Kristoffersen payment resort. Baby Shower is
Quarter 3 Quarter 3 scheduled.
Lutisha Knott Referral and Care Quarter 4
Community Coordination statistics The parties collaborate
Liaison/MOU Liaison aswell as with County partners to
Lutisha Knott Unduplicated member put on events in the

12/17/2024 No N/A Janet Paine served was shared community MCPs



DMC-SP: Local Government Agencies/County Behavioral Health
Departments: Alcohol and Substance Use Disorder treatment
services, DMC State Plan

IHSS: Local Government Agencies: In-Home Supportive Services

CW: Local Government Agencies/Social Services Departments:
Social Services and Child Welfare

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Calaveras County Health and Human Services

Agency, Behavioral Health Division

Calaveras County Health and Human Services

Agency

Valley Mountain Regional Center

County of Calaveras Health and Human

Services Agency, Anthem Blue Cross
Partnership Plan, and Health Net
Community Solutions, Inc.

County of Calaveras Health and Human

Services Agency, Anthem Blue Cross
Partnership Plan, and Health Net
Community Solutions, Inc.

Valley Mountain Regional Center, Kaiser
Permanente, Health Net Community
Solutions Inc., Health Plan of San Joaquin

Quarter 1 Lutisha Knott
Community
Liaison/MOU Liaison
Lutisha Knott
Myriah Kemp

Gilda Medrano
Tianna Arbulu

Janet Paine
Mashaal Khan
Kimberly Kruse
Brandi Jenkins

Jody Larios

Stacey Meily
Morgan Berry

Quarter 1

The parties will work
collaboratively to
avoid any delays in
any referral barriers.
Discussed Screening
and Transition of Care
Tool activity by MCPs.
Quarter 2

The parties will work
collaboratively to
avoid any delays in
any referral barriers.
There were no issues

Quarter 2 Lutisha Knott  ON £0ing meetings to exeto discuss at the

Community
Liaison/MOU Liaison
Lutisha Knott
Myriah Kemp

Janet Paine

Mashaal Khan
Willow Thorpe
Quarter 3 Lutisha Knott
Community
Liaison/MOU Liaison
Lutisha Knott
Myriah Kemp

Janet Paine

Mashaal Khan
Quarter 1

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 2

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 3

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 4

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Janet Knox

Quarter 1

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties
agree to begin
quarterly meetings
CY 2026

Quarter 2

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties
agree to begin
quarterly meetings
CY 2026

Quarter 3

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties
agree to begin
quarterly meetings
CY 2026

Quarter 1

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 2

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 3

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 4

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 3 Referral and
Care Coordination
statistics as well as
Unduplicated member
served was shared. The
data for the screening
tool will be attached to
the minutes and was
verbally discussed. The
continues to recruit.
Quarter 1

on going meetings to
execute MOU. MOU
was executed in Q4 CY
2025. Parties agree to
begin quarterly
meetings CY 2026
Quarter 2

on going meetings to
execute MOU. MOU
was executed in Q4 CY
2025. Parties agree to
begin quarterly
meetings CY 2026
Quarter 3

on going meetings to
execute MOU. MOU
was executed in Q4 CY
2025. Parties agree to
begin quarterly
meetings CY 2026
Quarter 4

on going meetings to
execute MOU. MOU

meeting regarding
referrals Discussed
Screening and
Transition of Care
Tool activity by MCPs
Quarter 3

The parties will work
collaboratively to
avoid any delays in
any referral barriers.
Discussed Screening
and Transition of Care
Tool activity by MCPs

Quarter 4
Quarter 1

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties agree
to begin quarterly
meetings CY 2026
Quarter 2

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties agree
to begin quarterly
meetings CY 2026
Quarter 3

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties agree
to begin quarterly
meetings CY 2026
Quarter 4

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties agree
to begin quarterly
meetings CY 2026

Quarter 1

on going meetings
to execute MOU.
MOU was executed
in Q4 CY 2025.
Parties agree to
begin quarterly
meetings CY 2026
Quarter 2

on going meetings
to execute MOU.
MOU was executed
in Q4 CY 2025.
Parties agree to
begin quarterly
meetings CY 2026
Quarter 3

on going meetings
to execute MOU.
MOU was executed
inQ4 CY 2025.
Parties agree to
begin quarterly
meetings CY 2026

Quarter 1

There were no items to
discuss surrounding
strategies to avoid
duplicative services.
Quarter 2

There were no items to
discuss surrounding
strategies to avoid
duplicative services.
Quarter 3

There were no items to
discuss surrounding
strategies to avoid
duplicative services.
Quarter 4

There were no items to
discuss surrounding
strategies to avoid
duplicative services.

Quarter 1

on going meetings to
execute MOU. MOU
was executed in Q4 CY
2025. Parties agree to
begin quarterly
meetings CY 2026
Quarter 2

on going meetings to
execute MOU. MOU
was executed in Q4 CY
2025. Parties agree to
begin quarterly
meetings CY 2026
Quarter 3

on going meetings to
execute MOU. MOU
was executed in Q4 CY
2025. Parties agree to
begin quarterly
meetings CY 2026
Quarter 4

on going meetings to
execute MOU. MOU
was executed in Q4 CY
2025. Parties agree to
begin quarterly
meetings CY 2026

Quarter 1

on going meetings
to execute MOU.
MOU was executed
in Q4 CY 2025.
Parties agree to
begin quarterly
meetings CY 2026
Quarter 2

on going meetings
to execute MOU.
MOU was executed
in Q4 CY 2025.
Parties agree to
begin quarterly
meetings CY 2026
Quarter 3

on going meetings
to execute MOU.
MOU was executed
in Q4 CY 2025.
Parties agree to
begin quarterly
meetings CY 2026

Quarter 1

There were no
dispute resolutions
items to discuss at
the meeting.
Quarter 2

There were no
dispute resolutions
items to discuss at
the meeting.
Quarter 3

There were no
dispute resolutions
items to discuss at
the meeting.
Quarter 4

There were no
dispute resolutions
items to discuss at
the meeting.

Quarter 1

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties
agree to begin
quarterly meetings
CY 2026

Quarter 2

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties.
agree to begin
quarterly meetings
CY 2026

Quarter 3

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties
agree to begin
quarterly meetings
CY 2026

Quarter 4

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025 Parties

Quarter 1

on going meetings
to execute MOU.
MOU was
executed in Q4
CY 2025. Parties
agree to begin
quarterly

Quarter 1

The parties continue to
work on development of
the P&P.

Quarter 2

The parties continue to
work on development of
the P&P.

Quarter 3

The parties continue to
work on development of
the P&P.

Quarter 4

The parties continue to
work on development of
the P&P.

Quarter 1

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 2

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 3

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 4

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 1

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties
agree to begin
quarterly meetings
CY 2026

meetings CY 2026 Quarter 2

Quarter 2

on going meetings
to execute MOU.
MOU was
executed in Q4
CY 2025. Parties
agree to begin
quarterly

meetings CY 2026

Quarter 3

on going meetings
to execute MOU.
MOU was
executed in Q4
CY 2025. Parties

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties
agree to begin
quarterly meetings
CY 2026

Quarter 3

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties
agree to begin
quarterly meetings
CY 2026

Quarter 1

There were no specific member
engagement items to discuss at the
meeting.

Quarter 2

Health Net attended the annual
Calaveras Children’s Fair 2025.
Quarter 3

There were no specific member
engagement items to discuss at the
meeting.

Quarter 4

There were no specific member
engagement items to discuss at the
meeting .

Quarter 1

on going meetings to execute MOU.
MOU was executed in Q4 CY 2025.
Parties agree to begin quarterly
meetings CY 2026

Quarter 2

on going meetings to execute MOU.
MOU was executed in Q4 CY 2025.
Parties agree to begin quarterly
meetings CY 2026

Quarter 3

on going meetings to execute MOU.
MOU was executed in Q4 CY 2025.
Parties agree to begin quarterly
meetings CY 2026

Quarter 4

on going meetings to execute MOU.
MOU was executed in Q4 CY 2025.
Parties agree to begin quarterly
meetings CY 2026

Quarter 1

on going meetings to execute
MOU. MOU was executed in Q4
CY 2025. Parties agree to begin
quarterly meetings CY 2026
Quarter 2

on going meetings to execute
MOU. MOU was executed in Q4
CY 2025. Parties agree to begin
quarterly meetings CY 2026
Quarter 3

on going meetings to execute
MOU. MOU was executed in Q4
CY 2025. Parties agree to begin
quarterly meetings CY 2026
Quarter 4

on going meetings to execute
MOU. MOU was executed in Q4
CY 2025. Parties agree to begin

Quarter 4 was executed in Q4 CY Quarter4 Quarter 4 agree to begin Quarter 4 quarterly meetings CY 2026
N/A F5: First 5 Programs 381 Health Net Community Solutions, Inc. Calaveras 2025 Phil Perez Quarter 4 Referral and C Quarter 2
N/A LEA: Local Education Agencies 381 Health Net Community Solutions, Inc. Calaveras 2025 Engrid Smith, The parties will work collaboratively to avoid any delays in any referral barriers. There were no issues to discuss at the
JI: Local Government Agencies: Jails, Juvenile Facilities and 181 Health Net Community Solutions, Inc. Calaveras 2025

N/A Probation Departments Love Melnichuk Quarter 3 (July-September)



N/A
N/A

N/A

N/A

1/30/2025

5/21/2025

10/10/2024

LHD: Local Health Departments

WIC: Local Health Departments/WIC

SMHS: Local Government Agencies/Social Services
Departments: Specialty Mental Health Services

DMC-SP: Local Government Agencies/County Behavioral Health
Departments: Alcohol and Substance Use Disorder treatment
services, DMC State Plan

IHSS: Local Government Agencies: In-Home Supportive Services

CW: Local Government Agencies/Social Services Departments:
Social Services and Child Welfare

RC: Regional Centers

F5: First 5 Programs

LEA: Local Education Agencies

JI: Local Government Agencies: Jails, Juvenile Facilities and
Probation Departments

LHD: Local Health Departments No N/A
WIC: Local Health Departments/WIC No N/A
WIC: Local Health Departments/WIC No N/A

382
382

382

352

Health Net Community Solutions, Inc.
Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.
Health Net Community Solutions, Inc.
Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, inc.

Inyo
Inyo

Inyo

Inyo

Inyo

Inyo

Inyo
Inyo
Inyo

Inyo

Los Angeles

Los Angeles

Los Angeles

2025
2025

2025

2025

2025

2025

2025

County of Los Angeles Public Health

Los Angeles County Department of Public
Health: WIC

Long Beach Public Health Department

Yes

Yes

Yes

County of Los Angeles Public Health,
Health Net Community Solutions, Inc.,
and Molina Healthcare

Antelope Valley WIC, North East Valley
WIC, Public Health Foundation WIC, Watts
Healthcare WIC, Los Angeles Biomedical
Research WIC, Health Net Community
Solutions, Inc., Molina Healthcare, Kaiser
Permanente

Long Beach Women, Infant and Children,
Health Net Community Solutions, Inc.,
Molina Healthcare, Kaiser Permanente

Anne Watts
Aditra Miller

Marsha Stone

ccsQ1

Dr. Mary Doyle, Edward
Bloch, Jasmine Sharma,
Dr. Anna Long, Craig
Vincent Jones, Mona
Patuao, Vanessa
Morrison, Clara Chang,
Susana Avalos, Cheri
Stabell, Tina Hendizadeh
MOU LIAISON, Connie
Lowe, Brook Pilon,
Deborah Chavez.

Ccs Q2

Dr. Edward Bloch, Dr.
Anna Long, Craig Vincent
Jones, Clara Chang, Cheri
Stabell, Inell Kyles,
Michelle Ner, Vanessa
Morrison, Susana
Avalos, Tina Hendizadeh,
Felicia Arteaga MOU
LIAISON, Connie Lowe,
Betty Thao Cha, Brook
Pillon, Deborah Chavez,
Marlene Grosche

ccs a3

Dr. Edward Bloch, Dr.
Anna Long, Craig

Vincent-Jones Cheri
Quarter 1

Alvin Chan, Amanda
Shue, Christine Goulet,
Cindy Clapp, Dalma
(Kaiser), Denise Gee,
Desiree Rivas

Erica Anderson, Giselle
Fernandez, Gretchen
Lacasse, Judith
Dunaway, Kimberly
Kruse, Kiran Saluja
Kristin Schlater, Laurie
Garcia

Mandy Shaver, Maribel
Soria

Maricela Rojas, Megan
Esparza,

Mei-Jyh Wang, Nicole A
Evans ,Nila Andres,
Sagrario Nielsen, Suparb
Chiaravanont, Tina
Hendizadeh MOU
LIAISON ,Ysobel Smith
Quarter 2

Kiran Saluja,

Cindy Clapp, Sagrario
Nielsen, Desiree Rivas,
Charlene Chen, Marisela

Montoya
Quarter 1

Alvin Chan, Amanda
Shue, Christine Goulet,
Cindy Clapp, Dalma
(Kaiser), Denise Gee,
Desiree Rivas

Erica Anderson, Giselle
Fernandez, Gretchen
Lacasse, Judith
Dunaway, Kimberly
Kruse, Kiran Saluja
Kristin Schlater, Laurie
Garcia

Mandy Shaver, Maribel
Soria

Maricela Rojas, Megan
Esparza ,Mei-Jlyh Wang,
Nicole A Evans ,Nila
Andres, Sagrario Nielsen,
Suparb Chiaravanont,
Tina Hendizadeh MOU
LIAISON ,Ysobel Smith
Quarter 2

Kiran Saluja,

Cindy Clapp, Sagrario
Nielsen, Desiree Rivas,
Charlene Chen, Marisela
Montoya,

Mey Weng Suparb

ccsQl

Health Net Liaison shared
CCS enroliment data.

CCs Q2

County reviewed updates
to Doctor of the Day Peer
Consultation workflow.
County updated MCPS on
workflow processes
between health plan and
physician. Health Net
reviewed CCS data metrics.
ccsa3

HN reviewed CCS data
metrics, Molina discussed
update request to pending
follow up regarding LA CCS
Coverage at Peds Palliative
care, County to follow up
with update offline. HN
discussed SAR pilot
updates and
communication
preferences.

cCcs a4

HN shared a utilization
report that also included,
resources, flyers, and links.

The file was embedded
Quarter 1 Discussed POCS

and system processes for
lactation visits, breast
pumps, therapeutic
formula, DME etc. MCPS
shared specific processes
and relevant contacts with
prime plans. Discussed care
coordination and referral
concerns and how to
address them and
confirming contacts to WIC
and working on barriers.
Quarter 2 Discussed denial
letter from Medi-Cal Rx
and clarified proper
procedures. Discussed
provider trainings.
Quarter 3 Discussed
Medical RX, PCP/Specialist,
Efforts include working
directly with members and
ensuring
closed-loop

ication.

Quarter 3

The parties will work collaboratively to avoid any delays in any referral barriers. Discussed Screening and Transition of Care Too

Quarter 4 (October-December)

Quarter 4

The parties will work collaboratively to avoid any delays in any referral barriers. Discussed Screening and Transition of Care Too

ccs a1l ccsQl
Clara Chang reviewed County and MCP
status of referral confirmed POC for

process. Medical Homes.

ccs Q2 ccsQ2

County shared they ~ No updates between
are in process of County and MCP.
becoming ECM ccsa3

provider for HN. No updates between

County reviewed county and MCP.
workflow process ccs a4

between health plan  Discussed referral
and physicians. Health workflows and

Net shared Closed confirmed referral
Loop referral pathways and forms.
information. Molina ~ PHD Q1

shared One Stop Help Discussed ECM claim
Center information updates. Discussed
along with Closed transfer of oversight of
Loop Referral CPSP to DHCS.
information. Discussed CHOI
ccsa3 Program and services.
Health Net shared PHD Q2

Closed Loop referral  No updates between
information. county and MCPs.
ccsaa PHD Q3

Health Net shared No updates between
Care Management county and MCPs.

referral form along PHD Q4
Quarter 1 Discussed ~ Quarter 1 Discussed

care coordination and current processes and
referral concerns and  plan to work toward
how to address them  resolving any issues
and confirming with members and
contacts to WICand  providers and
working on barriers,  potential syncing of
also discussed processes.

processes for visits Quarter 2 Discussed
Quarter 2 Discussed  steps to avoid
referrals for medical ~ duplication of services
formula, Discussed in regard to DME for
Closed loop referrals lactation etc.

via find help Quarter 3 No updates
information. between WIC and
Quarter 3 HN shared ~ MCPS.

CLR information. Quarter 4 Discussed
Discussed working medical formula RX
directly with members and concerns to avoid
and ensuring closed-  duplication of services
loop communication. along with correct
Emphasis placed on steps for providers.
ensuring proper

Quarter 4 Discussed

referral for

placed on ensuring proper
processes are in place to
support care coordination.

Quarter 4 MCPS and WIC
Quarter 1 Discussed POCS

and system processes for
lactation visits, breast
pumps, therapeutic
formula, DME etc. MCPS
shared specific processes
and relevant contacts with
prime plans. Discussed care
coordination and referral
concerns and how to
address them and
confirming contacts to WIC
and working on barriers.
Quarter 2 Discussed denial
letter from Medi-Cal Rx
and clarified proper
procedures. Discussed
provider trainings.
Quarter 3 Discussed
Medical RX, PCP/Specialist,
Efforts include working
directly with members and
ensuring

closed-loop
communication. Emphasis
placed on ensuring proper
processes are in place to
support care coordination.
Quarter 4 MCPS and WIC

therapeutic cases,
discussed P&Ps that
include referral

pathways
Quarter 1 Discussed ~ Quarter 1 Discussed

care coordination and current processes and
referral concerns and  plan to work toward
how to address them resolving any issues
and confirming with members and
contacts to WICand  providers and
working on barriers,  potential syncing of
also discussed processes.

processes for visits. Quarter 2 Discussed
Quarter 2 Discussed  steps to avoid
referrals for medical  duplication of services
formula, Discussed in regard to DME for
Closed loop referrals  lactation etc.

via find help Quarter 3 No updates
information. between WIC and
Quarter 3 HN shared  MCPS.

CLR information. Quarter 4 Discussed
Discussed working medical formula RX
directly with members and concerns to avoid
and ensuring closed-  duplication of services
loop communication. along with correct
Emphasis placed on  steps for providers.
ensuring proper

Quarter 4 Discussed

referral pathways for

therapeutic cases,

discussed P&Ps that

include referral

pathways

€CS Q1 No Updates
between MCPS and
County for Dispute
Resolution.

C€CS Q2 No update
between MCP and
County for Dispute
Resolution

C€CS Q3 No update
between MCP and
County for Dispute
Resolution.

CCS Q4 No update
between MCP and
County for Dispute
Resolution.

PHD Q1 No updates
between MCP and
County.

PHD Q2 No updates
between MCP and
County.

PHD Q3 No updates
between MCP and
County.

PHD Q4 No updates
between MCP and
County.

Quarter 1

No formal dispute
resolutions needed
between parties, but
discussed
clarifications to
existing processes
Quarter 2

No topics about
dispute resolutions
were discussed.
Quarter 3

No topics about
dispute resolutions
were discussed.
Quarter 4

No topics about
dispute resolutions
were discussed.

Quarter 1 Discussed
clarifications to
existing processes
Quarter 2 Discussed
care coordination
and referral concerns
to address barriers.
Quarter 3 Discussed
medical formula RX
process concerns.
Quarter 4 -discussed
medical formula RX
process concerns and
expectations for
roles of MCPS,
providers,
pharmacies and WIC

C€CS Q1 Health Net
shared helpful resources
such as transportation
benefit, behavioral
health benefit, Teladoc
benefit, start smart for
baby. County and MCPS
confirmed POCS,
provided updates on
birth anomalies
surveillance legislation.
€CS Q2 County raised a
concern regarding
providers from IPS and
protocols. Health Net
shared helpful resources
such as transportation
benefit, behavioral
health benefit, Teladoc
benefit, start smart for
baby.

CCS Q3 County and MCP
discussed HN provider
training tracking. Health
Net shared helpful
resources such as
transportation benefit,
behavioral health

benefit Teladoc benefit
Quarter 1 Shared

updates on MOUS, P&PS
, educational
component of P&Ps,
Confirmed POCS and
processes, and
timelines. Discussed
plan to review current
info and new info.
Discussed zoom license
and meeting logistics.
MCPS discussed possible
collaboration on P&PS.
Quarter 2 Shared status
updates on MOU/ P&Ps
and their requirements
such as educational
component. Discussed
how providers can
access HP portals.
Reviewed WIC provider
education slide deck.
Discussed future
quarterly trainings,
Clarified the HN provider
communications and
trainings. HN shared
helpful materials such as

benefits for :
Quarter 1 Shared

updates on MOUS, P&PS
, educational
component of P&Ps,
Confirmed POCS and
processes, and
timelines. Discussed
plan to review current
info and new info.
Discussed zoom license
and meeting logistics.
MCPS discussed possible
collaboration on P&PS.
Quarter 2 Shared status
updates on MOU/ P&Ps
and their requirements
such as educational
component. Discussed
how providers can
access HP portals.
Reviewed WIC provider
education slide deck.
Discussed future
quarterly trainings,
Clarified the HN provider
communications and
trainings. HN shared
helpful materials such as
benefits for :

C€CS Q1 Health Net shared helpful
resources that included member
facing flyers.

CCS Q2 Health Net shared helpful
resources that included member
facing flyers. Molina team also shared
resources that included member-
facing info.

C€CS Q3 Member Engagement: Health
Net shared helpful resources that
included member facing flyers. Molina
team to follow up via email with
resources.

CCS Q4 Health Net shared helpful
resources that included member-
facing resources. Also discussed plans
to address member impact to policy
changes. County discussed MTP
program (Medical Based Therapy) and
provided overview of services,
structure, and services provided to
members.

PHD Q1 Member engagement: HN
shared helpful resources of member
benefits such as: Transportation, Beh.
Health, Teladoc, and Start Smart for
Baby which includes member-facing
materials.

PHD Q2 Member engagement: HN
Quarter 1

MCPS discussed specific processes and
operational guidelines.

Quarter 2

HN shared helpful materials such as
benefits for : transportation, find help,
Teladoc, start smart for baby, CAC and
provider training portal, Health Net
provider library for lactation ed and
support services which also include
member facing materials. Molina also
shared member facing materials,
Quarter 3

HN shared helpful materials such as
benefits for : transportation, find help,
Teladoc, start smart for baby, CAC and
provider training portal, Health Net
provider library for lactation ed and
support services which includes
member facing materials

Quarter 4

MCPS discussed members eligibility for
breast pumps, HN shared helpful
materials such as benefits for
transportation, find help, Teladoc,
start smart for baby, CAC and provider
training portal, Health Net provider
library for lactation ed and support
services which includes member facing

Quarter 1 MCPS discussed specific
processes and operational guidelines.
Quarter 2 HN shared helpful materials
such as benefits for : transportation,
find help, Teladoc, start smart for
baby, CAC and provider training
portal, Health Net provider library for
lactation ed and support services
which also include member facing
materials. Molina also shared member
facing materials,

Quarter 3 HN shared helpful materials
such as benefits for : transportation,
find help, Teladoc, start smart for
baby, CAC and provider training
portal, Health Net provider library for
lactation ed and support services
which includes member facing
materials

Quarter 4 MCPS discussed members
eligibility for breast pumps, HN shared
helpful materials such as benefits for
transportation, find help, Teladoc,
start smart for baby, CAC and provider
training portal, Health Net provider
library for lactation ed and support
services which includes member facing
materials




SMHS: Local Government Agencies/Social Services No N/A 352
Departments: Specialty Mental Health Services

7/14/2025
DMC-SP: Local Government Agencies/County Behavioral Health
Departments: Alcohol and Substance Use Disorder treatment 352
services, DMC State Plan
N/A
N/A IHSS: Local Government Agencies: In-Home Supportive Services 352
CW: Local Government Agencies/Social Services Departments: 352
Social Services and Child Welfare
N/A
RC: Regional Centers No N/A 352
7/11/2025

Health Net Community Solutions, inc.

Health Net Community Solutions, inc.

Health Net Community Solutions, inc.

Health Net Community Solutions, inc.

Health Net Community Solutions, inc.

Los Angeles

Los Angeles

Los Angeles

Los Angeles

Los Angeles

2025

2025

2025

2025

2025

Los Angeles Department of Mental Health

Lanterman Regional Center

Yes

Yes

Los Angeles Department of Mental
Health, Health Net Community Solutions,
Inc., Molina Healthcare

Health Net Community Solutions, Inc.,
Molina Health Care, and Lanterman
Regional Center

Quarter 1

Jeanna Pollard, Elizabeth
Gutierrez, Fady
Shehatta, Felicia Arteaga
MOU LIAISON, Tina
Hendizadeh, Jessie Blake
, Myriah Kemp, Randy
Nater, Laurence
Gonzaga, Elizabeth
Whitteker,

Quarter 2

Allison Kato,

Jeanna Pollard, Fady
Shehatta, Belia Sardinha,
Kyle Kennedy, Katherine
Sutherland,

Felicia Arteaga MOU
LIAISON ,Jesse Blake
,Myriah Kemp, Randy
Nater, Laurence
Gonzaga, Elizabeth
Whitteker,

Quarter 3: Jeanna
Pollard, Fady Shehatta,
Belia Sardinha, Kyle
Kennedy, Katherine
Sutherland, Yolanda
Hernandez, John
gpralias ieu
Attendance: Dr.
Edward Bloch, Dr.
Anna Long, Craig

CCS Q42025
Attendance: Dr. Priya
Batra, Melissa
Franklin, Anna Long,
Cheri Stabell, Steve
Baldwin, Naman
Shah, Ava Cato-
Werhane, Craig
Vincent-Jones, Todd
McNairy, Allen Casal,
Kathy Silva MOU
LIAISON, Betty Thao
Cha, Connie Lowe,
Valenzuela, Felicia
Arteaga MOU
LIAISON, Tina
Hendizadeh,
Carolina Wroblewski
Dr. Mary Giamonna
,Veronica Mones,
Patrick Zaccardo.
Quarter 1

Ashley Benoit, Maricris
Tengco, Anjanette
Colasco, Tameia
Marshall, Diana
Sargsyan, Rita Karanian
,Tina Hendizadeh MOU
LIAISON, Patricia Erazo,
Jeneen Garland, Allyson
Auster, Liliana Tobias,
Kristin Dillinger, Nila
Andres, Omar Millares,
Katie Gumberg, Dana
Harden , Patrice Jenkins,
Trista Friemoth, Heather
Giordano, Blanca
Martinez , Steve
Goclowski, Cori Reifman
, Lisa Pirruccello, Arpi
Arabian, Jessica
Poonsombat, Gloria
Rodas, Gala Fair, Jessica
Haro,

Quarter 2

Ashley Benoit, Maricris
Tengco, Anjanette
Colasco, Diana Sargsyan,
Alvin Chan, Felicia
Arteaga a MOU LIAISON

Quarter 1 MCP and DMH
discussed efforts to
streamline coordination
between all parties.
Discussed accessibility for
ECT treatments for
members and minimizing
barriers to future
treatments.

Quarter 2 Introduction to
new DMH Manage Care
Ops Division staff that will
assist with treatment
planning, problem solving,
and complex cases.
Discussed Prop 1 BHSA,
Introduced Integrated Care
Team member to oversee
integrated care team
members who will join
future quarterlies.
Quarter 3 DMH has
reached out to Molina and
HN to set up monthly care
coordination meetings in
addition to quarterly
meetings.

Quarter 4 DMH and HN
discussed eating disorder

Quarter 1 Discussed claims
reimbursement updates for
ICF-DD.

Quarter 2 Discussed
updates to prior auth for
ICF/DD. Confirmed POCS
for Lag Funding provided to
ICF/DDs. Shared POCS for
Dental POCs. Discussed
document to compile all
POCS

Quarter 3 Discussed
provider contracting, billing
processes, steps on
submitting claims,
telehealth options for
virtual apts.

Quarter 4 Discussed
process improvements,
dental case coverage and
processes for CM and
anesthesia, Discussed
claims updates. Discussed
auth rep form processes.

Quarter 1 Molina
noted new fax option
for Provider comms
tools. HN shared CLR
information via find
help.

Quarter 2 HN shared
CLR Find help
information.

Quarter 3 Discussed
CLR updates, HN
shared CLR
information via
Findhelp.

Quarter 4 HN shared
CLR information via
Findhelp.

Quarter 1 HN shared
CLR information via
findhelp.

Quarter 2 HN shared
CLR information via
findhelp.

Quarter 3 MCPS
discussed referral
process updates. HN
shared CLR
information via
findhelp.

Quarter 4 HN shared
CLR information via
findhelp.

Quarter 1 No updates
between County and
MCP.

Quarter 2 Discussed
new DMH data sharing
process to reduce
duplicate services.
Quarter 3 DMH and
Health Net to meet
monthly for care
coordination which
also will lead into
discussions to avoid
duplication of services.
Quarter 4 no updates
discussed

Quarter 1 No updates
discussed
Quarter 2 No Updates
discussed
Quarter 3 No updates
discussed
Quarter 4 No updates
discussed

Quarter 1 Discussed
options to raise
dispute concerns via
email as soon as
possible. Discussed
documentation
importance.
Discussed correct
email address for
screenings,

Quarter 2 Team
discussed availability
to discuss and
resolve any concerns
that arise.

Quarter 3 No
updates discussed
Quarter 4 No
updates discussed

Quarter 1 No
updates discussed
Quarter 2 No
Updates discussed
Quarter 3 No
updates discussed
Quarter 4 No
updates discussed

Quarter 1 Discussed
updates to MOU/P&PS,
discussed updates
regarding SVC43, DMH
and SAPC prefer join
quarterly meetings,
discussed data sharing
points, HN shared
helpful information and
resources relating to
common benefits such
as transportation, Beh.
Health, Teladoc. Smart
start for Baby, Molina
shared links to mental
health and
transportation flyers,
One stop,

Quarter 2 DMH and
MCP continue to meet
Bi-weekly, all parties are
aware and agreeable to
address concerns or
collaborate via email
between meetings. HN
shared helpful materials
such as benefits for:
transportation, find
help Teladoc start

LA DMH Q2 2025 Collak

LADMH Q32025 Collak

LA DMH Q4 2025 Collab
Quarter 1 MCPS shared
updates on MOU drafts,
ICF-DD reauthorization
requests and
submissions, ICF
webinar, HN shared
helpful materials such as
benefits for :
transportation, find
help, Teladoc, start
smart for baby,

Quarter 2 MCPS and RCs
shared updates to
MOU/P&Ps, POCs. HN
shared helpful resources
such as transportation,
language service,
Teladoc, CAC, and start
smart for baby.

Quarter 3 MCPS and RCs
shared updates to
MOU/P&Ps, POCs. HN
shared helpful resources
such as transportation,
language service,
Teladoc, CAC, and start
smart for baby.

Quarter 4 MCPS and RCs
shared updates to

Quarter 1 County shared updates to
social media campaigns on
accessibility to mental health services
for risk populations. Health Net and
Molina shared resources and links that
also include member facing materials.
Quarter 2 HN shared helpful materials
such as benefits for : transportation,
find help, Teladoc, start smart for
baby, CAC and provider training portal
which also include member facing
materials.

Quarter 3 Molina shared review of
their We connect portal. HN And
Molina shared helpful resources that
also include member facing materials.
Quarter 4 HN shared helpful materials
as an embedded document such as
benefits for : transportation, find help,
Teladoc, start smart for baby, CAC and
provider training portal which also
include member facing materials.

LAWIC Q32025 Member Engager

LAWIC Q4 2025 Member Engagem
Quarter 1 No updates discussed
Quarter 2 HN shared helpful resources
such as transportation, language
service, Teladoc, CAC, and start smart
for baby which included member
facing materials.

Quarter 3 HN shared helpful resources
such as transportation, language
service, Teladoc, CAC, and start smart
for baby which included member
facing materials. Molina also shared
resources that include member-facing
materials.

Quarter 4 HN shared helpful resources
such as transportation, language
service, Teladoc, CAC, and start smart
for baby which also included member
facing materials.



4/25/2025

1/6/2025
N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A
N/A

9/12/2024

TCM: Local Government Agencies: Targeted Case Management No

TCM: Local Government Agencies: Targeted Case Management No

F5: First 5 Programs

LEA: Local Education Agencies

JI: Local Government Agencies: Jails, Juvenile Facilities and
Probation Departments

DMC-SP: Local Government Agencies/County Behavioral Health
Departments: Alcohol and Substance Use Disorder treatment
services, DMC State Plan

LHD: Local Health Departments

WIC: Local Health Departments/WIC

SMHS: Local Government Agencies/Social Services
Departments: Specialty Mental Health Services

IHSS: Local Government Agencies: In-Home Supportive Services

CW: Local Government Agencies/Social Services Departments:
Social Services and Child Welfare
RC: Regional Centers

N/A

N/A

N/A

352

352

383

383
383

383

383

383

383

Health Net Community Solutions, Inc.

Health Net Community Solutions, inc.

Health Net Community Solutions, inc.
Health Net Community Solutions, inc.

Health Net Community Solutions, inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.
Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Los Angeles

Los Angeles

Los Angeles
Los Angeles

Los Angeles

Mono

Mono
Mono

Mono

Mono

Mono

Mono

2025

2025

2025
2025

2025

2025

2025
2025

2025

2025

2025

2025

Los Angeles

Long Beach

Mono County Behavioral Health

Yes

Yes

Yes

Los Angeles Targeted Case Management,
Health Net Community Solutions, Inc.,
and Molina Healthcare

Long Beach Targeted Case Management,
Health Net Community Solutions, Inc.,
and Molina Healthcare

Mono County Behavioral Health, Anthem
Blue Cross Partnership Plan, and Health
Net Community Solutions, Inc.

Quarter 1

Nancy Riano, Denise
Tong, Susana Aceves,
Tina Hendizadeh MOU
LIAISON, Vishakha
Hariawala, Lucy
Nakamura, Alvin Chan,
Selina Chou, Mariah
MacNeil, Noah Ng, Risha
Green Mabry ,Mya
Dodge, Stephanie Lee,
Jose Navarro, Giselle
Fernandez, Jared Martin,
Ambrocia Lopez, Engrid
Smith, Martin Levario,
Timothy Thai, Blanca
Martinez, Patrice
Jenkins, Amanda Shue,
Nila Andres, Ysobel
Smith, Erika Osuna
Quarter 2

Denise Tong

Denise Tong, Nancy
Riano, LA County, My
Dodge, Carrie-Lee
Patnaude, Felicia
Arteaga MOU LIAISON,
Roxanne Topel, Chiane

Robbins Blanca
Quarter 1

Nancy Riano, Denise
Tong, Susana Aceves,
Tina Hendizadeh MOU
LIAISON,Vishakha
Hariawala, Lucy
Nakamura, Alvin Chan,
Selina Chou, Mariah
MacNeil, Noah Ng, Risha
Green Mabry ,Mya
Dodge, Stephanie Lee,
Jose Navarro, Giselle
Fernandez, Jared Martin,
Ambrocia Lopez, Engrid
Smith, Martin Levario,
Timothy Thai, Blanca
Martinez, Patrice
Jenkins, Amanda Shue,
Nila Andres, Ysobel
Smith, Erika Osuna
Quarter 2

Denise Tong, Nancy
Riano, LA County, My
Dodge, Carrie-Lee
Patnaude, Felicia
Arteaga MOU LIAISON,
Roxanne Topel, Chiane
Robbins, Blanca
Martinez Donna

Quarter 1 Discussed Ql for
ECMand CS.

Quarter 2 LA TCM Shared
the process for TCM
members being
transitioned to other care
since LA TCM is pausing
services.

Quarter 3 TCM discussed
field nurse placement to
support members enrolled
in TCM and current
caseload. Discussed
options to notify MCPS of
enrollment and discharge
status.

Quarter 4 No updates
discussed

Quarter 1 Discussed Ql for
ECM and CS.

Quarter 2 LA TCM Shared
the process for TCM
members being
transitioned to other care
since LATCM is pausing
services.

Quarter 3: TCM discussed
field nurse placement to
support members enrolled
in TCM and current
caseload. Discussed
options to notify MCPS of
enroliment and discharge
status.

Quarter 4 No updates

Quarter 1 Discussed
universal referral
form, ECM and CS
referrals Ql.

Quarter 2 Reviewed
the and approved
universal referral
form, Discussed
training for referrals.
HN shared CLR info via
find help.

Quarter 3 Discussed
universal referral form
updates. HN shared
CLR via findhelp.
Quarter 4 Reviewed
email address on
universal referral
form.

Quarter 1 Discussed
universal referral
form, ECM and CS
referrals QI.

Quarter 2 Reviewed
the and approved
universal referral
form, Discussed
training for referrals.
HN shared CLR info via
find help.

Quarter 3 Discussed
universal referral form
updates. HN shared
CLR via findhelp.
Quarter 4 Reviewed
email address on
universal referral
form.

Quarter 1 No updates. Quarter 1 No
Quarter 2 Training will updates discussed
include ways to avoid Quarter 2 No
duplication Updates discussed
Quarter 3 TCM shared Quarter 3 No
care coordination updates discussed
duplication form for ~ Quarter 4 No
visibility. MCPS and updates discussed
TCM discussed

coordination efforts to

notify each other

when a member is

enrolled.

Quarter 4 No updates

Quarter 1 No updates. Quarter 1 No
Quarter 2 Training will updates discussed
include ways to avoid Quarter2 No
duplication Updates discussed
Quarter 3 TCM shared Quarter 3 No
care coordination updates discussed
duplication form for ~ Quarter 4 No
visibility. MCPS and updates discussed
TCM discussed

coordination efforts to

notify each other

when a member is

enrolled.

Quarter 4 No updates

Quarter 1

MCPS and TCM shared
updates on MOUS and
requirements, training,
future agenda
formatting and agenda
items, Discussed QI
initiatives.

Quarter 2

MCPS and TCM shared
MOU and training
updates, universal form
updates, TCM shared
field nurses will
participate in TCM
services, LA TCM shared
pausing services due to
funding. Discusses
termination language.
HN shared helpful
resources. MCPS
confirmed POCS, and
emails.

Quarter 3

HN shared helpful
resources such as
transportation, language
service, Teladoc, CAC,

and start smart for
Quarter 1

MCPS and TCM shared
updates on MOUS and
requirements, training,
future agenda
formatting and agenda
items, Discussed QI
initiatives.

Quarter 2

MCPS and TCM shared
MOU and training
updates, universal form
updates, TCM shared
field nurses will
participate in TCM
services, LA TCM shared
pausing services due to
funding. Discusses
termination language.
HN shared helpful
resources. MCPS
confirmed POCS, and
emails.

Quarter 3

HN shared helpful
resources such as
transportation, language
service, Teladoc, CAC,
and start smart for

Quarter 1 No updates

Quarter 2 No updates

Quarter 3

HN shared helpful resources such as
transportation, language service,
Teladoc, CAC, and start smart for
baby. Which included member facing
materials.

Quarter 4 HN shared a report with
helpful resources such as
transportation, language service,
Teladoc, CAC, and start smart for baby
which also included member facing
materials.

Quarter 1 No updates

Quarter 2 No updates

Quarter 3

HN shared helpful resources such as
transportation, language service,
Teladoc, CAC, and start smart for
baby. Which included member facing
materials.

Quarter 4 HN shared a report with
helpful resources such as
transportation, language service,
Teladoc, CAC, and start smart for baby
which also included member facing
materials.

PHD Q2 2025 Attendance: Dr. Priya Batra, Craig Vincent Jones, Maxine Liggins, Cherri Stabell, Tina Hendizadeh, Betty Thai, Anush Schoepf, Felicia Arteaga (MOU LI/

Quarter 1 (January-
March)

Annesha Land, Service
Coordination Liaison
Myriah Kemp

Bryan Weiss

Jimmy Lee

Danielle Murray
Stephanie Mejia
Denise Ornelas

Terese Spencer
Quarter 2 (April-June)
Annesha Land, Service
Coordination Liaison
Myriah Kemp

Jimmy Lee

Denise Ornelas
Terese Spencer
Quarter 3 (July-
September)

Annesha Land, Service
Coordination Liaison
Myriah Kemp

Jimmy Lee

Danielle Murray
Stephany Mejia
Densie Orenelas
Christina Ford
Quarter 4 (October-

Quarter 1 (January-March)
There were no issues to
discuss at the meeting
regarding care
coordination

Quarter 2 (April-June)
Mono County BH shared
that there was a potential
outreach needed regarding
a step down in service for
one of the MCPs.

Quarter 3 (July-
September)

There were no issues to
discuss at the meeting
regarding care
coordination

Quarter 4 (October-
December)

There were no issues to
discuss at the meeting
regarding care
coordination

Annesha Land, Service Coordination Liaison

Myriah Kemp
Bryan Weiss
Jimmy Lee

Danielle Murray
Stephanie Mejia

Quarter 1 (January-
March)

There were no issues
to discuss regarding
referrals

Quarter 2 (April-June)
Mono County BH
discussed potential
step down in service
for a member.
Quarter 3 (July-
September)

Mono County BH &
MCPs discuss point of
contact for each MCPs
for warm handoffs for
step down in services.
Quarter 4 (October-
December)

There were no issues
to discuss regarding
referrals.

Quarter 1 (January-  Quarter 1 (January-
March) March)

There were no items to There were no
discuss surrounding dispute resolution
strategies to avoid items to discuss at
duplicative services. this meeting.
Quarter 2 (April-June) Quarter 2 (April-
Discussed MCPs June)

providing a list of CS  There were no
and ECM providers to  dispute resolution
assist with locating any items to discuss at
potential duplication  this meeting

of services to Quarter 3 (July-
determine the September)
providers that are there were no
servicing members. dispute resolution

Quarter 3 (July- items to discuss at
September) this meeting
Mono County BH Quarter 4 (October-

discussed billing issues December)

and denied claims there were no
specific to drug dispute resolution
medical health state  items to discuss at
plans. this meeting
Quarter 4 (October-

December)

There were no items to

discuss surrounding

strategies to avoid

Quarter 1 (January-
March)

There were no specific
collaboration
discussions

Quarter 2 (April-June)
MCPs discussed with
Mono County BH
upcoming CAC meetings
that are scheduled and
provider and member
participation was
encouraged.

Quarter 3 (July-
September)

Mono County BH
continues to look into
ways to increase their
HEDIS measures
surrounding ED visits for
BH diagnosis.

Quarter 4 (October-
December)
COMPLETED ANNUAL
MOU, there were no
updates/edits at this
time

Quarter 1 (January-March)

There were no specific member
engagement discussions.

Quarter 2 (April-June)

MCPs discussed with Mono County BH
upcoming CAC meetings that are
scheduled and provider and member
participation was encouraged.
Quarter 3 (July-September)

There were no specific member
engagement discussions.

Quarter 4 (October-December)
There were no specific members
engagement discussions



N/A

N/A

N/A

N/A

N/A

N/A

12/1/2025 F5: First 5 Programs No N/A

6/7/2024

1/26/2025

LEA: Local Education Agencies
JI: Local Government Agencies: Jails, Juvenile Facilities and
Probation Departments

RC: Regional Centers

No N/A
LHD: Local Health Departments

WIC: Local Health Departments/WIC

No N/A
SMHS: Local Government Agencies/Social Services
Departments: Specialty Mental Health Services
DMC-0DS: Local Government Agencies/County Behavioral
Health Departments: Alcohol and Substance Use Disorder
treatment services, DMC-ODS

IHSS: Local Government Agencies: In-Home Supportive Services

383

383
383

150

150

150

150

150

150

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Mono

Mono

Mono

Sacramento

Sacramento

Sacramento

Sacramento

Sacramento

Sacramento

2025

2025
2025

2025

2025

2025

2025

2025

2025

First 5 Mono County

Alta California Regional Center

Community Resource Project, WIC Program

Yes

No

Yes

First 5 Mono County, Anthem Blue Cross
Partnership Plan, and Health Net
Community Solutions, Inc.

N/A

Community Resource Project, WIC
Program, Kaiser Permanente, Molina
Healthcare, Anthem Blue Cross
Partnership Plan, and Health Net
Community Solutions, Inc.

Quarter 1 (January-
March)

Arianna Phillips (MOU
Liaison), Dieumi Nguyen,
Denise Ornelas, & Molly
DesBaillets

Quarter 2 (April-June)
Arianna Phillips (MOU
Liaison), Dieumi Nguyen,
Denise Ornelas, & Molly
DesBaillets

Quarter 3 (July-
September)

Arianna Phillips (MOU
Liaison), Dieumi Nguyen,
Denise Ornelas, & Molly
DesBaillets

Quarter 4 (October-
December)

Arianna Phillips (MOU
Liaison), Dieumi Nguyen,
Denise Ornelas, & Molly
DesBaillets

Terese Spencer

Quarter 2 (April-June)
Quarter 1 (January-
March)

Annesha Land, Service
Coordination MOU
Liaison

Patricia Erazo

Camelia Houston
Jennifer Bloom

Jas Mann

Faye Tate

Quarter 2 (April-June)
Annesha Land, Service
Coordination MOU
Liaison

Luisa Acosta

Camelia Houston
Jennifer Bloom

Faye Tait

Jas Mann

Quarter 3 (July-
September)

Annesha Land, Service
Coordination MOU
Liaison

Jeneen Garland

Carly Chilton

Patricia Erazo

Quarter 4 (October-
December)

Quarter 1 (January-
March)

Annesha Land, Service
Coordination MOU
Liaison

Vernell Shaw

Donald Osuch
Samantha Slaughter
Maureen Clark

Kalil Macklin

Emely Arienza

Maribel Soria
Kennisha Gray
Carolina Wroblewski
Janelyn Martin
Quarter 2 (April-June)
Annesha Land, Service
Coordination MOU
Liaison

Samantha Slaughter
Janet Paine

Kalil Macklin

Kimberly Kruse

Emely Arienza

Nancy Lomeli

Carolina Wroblewski
Janelyn Martin
Quarter 3 (July-
September)

Quarter 1 (January-March)
On going monthly meetings
to negotiate MOU. The
First 5 MOU was not
executed yet.

Quarter 2 (April-June)

On going monthly meetings
to negotiate MOU. The
First 5 MOU was not
executed yet.

Quarter 3 (July-
September)

On going monthly meetings
to negotiate MOU. The
First 5 MOU was not
executed yet.

Quarter 4 (October-
December)

MOU was executed in
December. The first
quarterly meeting will
begin in CY 2026.

Quarter 1 (January-March)
There were no issues to
discuss at the meeting
regarding care
coordination

Quarter 2 (April-June)
There were no issues to
discuss at the meeting
regarding care
coordination

Quarter 3 (July-
September)

There were no issues to
discuss at the meeting
regarding care
coordination

Quarter 4 (October-
December)

HN to support the ACRC
team with resources
regarding transportation
for a member and their
family.

Quarter 1 (January-March)
There were no issues to
discuss at the meeting
regarding care
coordination

Quarter 2 (April-June)
MCPs and CRP WIC
discussed the bi-directional
referrals

Quarter 3 (July-
September)

Discussed opportunities for
bi-directional referrals,
MCPs provider network
refer to CRP for services,
CRP to refer to MCPs
covered services.

Quarter 4 (October-
December)

Discussion focused on
operationalizing the WIC
MOU via Transform Health
Hub. CRP WIC will complete
its section and upload
updates. MCPs shared ECM
and Community Supports
enrollment growth and
highlighted transportation
and interpreter services

Quarter 1 (January-
March)

On going monthly
meetings to negotiate
MOU. The First 5 MOU
was not executed yet.
Quarter 2 (April-June)
On going monthly
meetings to negotiate
MOU. The First 5 MOU
was not executed yet.
Quarter 3 (July-
September)

On going monthly
meetings to negotiate
MOU. The First 5 MOU
was not executed yet.
Quarter 4 (October-
December)

MOU was executed in
December. The first
quarterly meeting will
begin in CY 2026.

Quarter 1 (January-
March)

There were no issues
to discuss regarding
referrals

Quarter 2 (April-June)
There were no issues
to discuss regarding
referrals.

Quarter 3 (July-
September)

There were no issues
to discuss regarding
referrals

Quarter 4 (October-
December)

There were no issues
to discuss regarding
referrals

Quarter 1 (January-
March)

There were no issues
to discuss regarding
referrals

Quarter 2 (April-June)
MCPs will refer to CRP
WIC using the
approved CDPH WIC
referral forms. CRP
WIC will refer to MCPs
for Medically
Necessary services,
including ECM, CS,
CHW.

Quarter 3 (July-
September)

There were no issues
to discuss regarding
referrals

Quarter 4 (October-
December)

CRP WIC referrals use
WIC 247 forms for
medical formula and
other services

Quarter 1 (January-
March)

On going monthly
meetings to negotiate
MOU. The First 5 MOU
was not executed yet.
Quarter 2 (April-June)
On going monthly
meetings to negotiate
MOU. The First 5 MOU
was not executed yet.
Quarter 3 (July-
September)

On going monthly
meetings to negotiate
MOU. The First 5 MOU
was not executed yet.
Quarter 4 (October-
December)

MOU was executed in
December. The first
quarterly meeting will
begin in CY 2026.

Quarter 1 (January-
March)

There were no items to
discuss surrounding
strategies to avoid
duplicative services.
Quarter 2 (April-June)
There were no items to
discuss surrounding
strategies to avoid
duplicative services.
Quarter 3 (July-
September)

There were no items to
discuss surrounding
strategies to avoid
duplicative services
Quarter 4 (October-
December)

There were no items to
discuss surrounding
strategies to avoid
duplicative services

Quarter 1 (January-
March)

There were no items to
discuss surrounding
strategies to avoid
duplicative services.
Quarter 2 (April-June)
Discussed the
strategies in avoiding
duplication of services
in WIC Operating
Guidelines/Joint P&P.
Quarter 3 (July-

Quarter 1 (January-
March)

On going monthly
meetings to
negotiate MOU. The
First 5 MOU was not
executed yet.
Quarter 2 (April-
June)

On going monthly
meetings to
negotiate MOU. The
First 5 MOU was not
executed yet.
Quarter 3 (July-
September)

On going monthly
meetings to
negotiate MOU. The
First 5 MOU was not
executed yet.
Quarter 4 (October-
December)

MOU was executed
in December. The
first quarterly
meeting will begin in
CY 2026.

Quarter 1 (January-
March)

There were no
dispute resolution
items to discuss at
this meeting.
Quarter 2 (April-
June)

There were no
dispute resolution
items to discuss at
this meeting
Quarter 3 (July-
September)

there were no
dispute resolution
items to discuss at
this meeting
Quarter 4 (October-
December)

there were no
dispute resolution
items to discuss at
this meeting

Quarter 1 (January-
March)

There were no
dispute resolution
items to discuss at
this meeting.
Quarter 2 (April-
June)

There were no
dispute

Quarter 1 (January-
March)

On going monthly
meetings to negotiate
MOU. The First 5 MOU
was not executed yet.
Quarter 2 (April-June)
On going monthly
meetings to negotiate
MOU. The First 5 MOU
was not executed yet.
Quarter 3 (July-
September)

On going monthly
meetings to negotiate
MOU. The First 5 MOU
was not executed yet.
Quarter 4 (October-
December)

MOU was executed in
December. The first
quarterly meeting will
begin in CY 2026.

Quarter 1 (January-
March)

The ACRC shared that
they will be hosting
upcoming public
meetings and Health Net
will support by
attending

Quarter 2 (April-June)
The ACRC invited Health
Net to attend their
Purchase of Service data
meeting.

Quarter 3 (July-
September)

There were no specific
collaboration
discussions.

Quarter 4 (October-
December)

Annual MOU review
completed with ACRC,
there were no
updates/edits. Health
Net will potentially
support the ACRC in
supporting their Annual
Santa Day

Quarter 1 (January-
March)

MCPs are working to
collaborate and support
CRP WIC with their
upcoming Breast-
Feeding Celebration in
May 2025.

Quarter 2 (April-June)
MCPs collab, d and

Quarter 1 (January-March)

On going monthly meetings to
negotiate MOU. The First 5 MOU was
not executed yet.

Quarter 2 (April-June)

On going monthly meetings to
negotiate MOU. The First 5 MOU was
not executed yet.

Quarter 3 (July-September)

On going monthly meetings to
negotiate MOU. The First 5 MOU was
not executed yet.

Quarter 4 (October-December)

MOU was executed in December. The
first quarterly meeting will begin in CY
2026.

Quarter 1 (January-March)

Health Net will continue to support
ACRC as they host upcoming public
meetings for their membership and
community.

Quarter 2 (April-June)

The ACRC and Health Net will continue
to collaborate to discuss opportunities
for member engagements.

Quarter 3 (July-September)

There were no specific member
engagement discussions.

Quarter 4 (October-December)

Health Net will potentially support the
ACRC in supporting their annual Santa
Day.

Quarter 1 (January-March)

MCPs and the CRP will collaborate
during the Breast-Feeding Celebration
to support Member Engagement.
Quarter 2 (April-June)

MCPs and the CRP will collaborate to
create a quick reference tool

Quarter 3 (July-September)

There were no specific member

items to discuss at
this meeting
Quarter 3 (July-

)
MCPs and CRP will
work together to
identify strategies to

)

there were no
dispute resolution
items to discuss at

supported CRP WIC with
Breast-Feeding
Celebration in May 2025
Quarter 3 (July-
September)

MCPs will work with the
County to plan, develop

avoid duplication of  this meeting workflows, and clarify
services, e.g. Quarter 4 (October- transitional rent
breast ing/lactatio D ) impl ion.

n support. there were no Quarter 4 (October-
Quarter 4 (October-  dispute resolution December)
December) items to discuss at MCPs and CRP WIC

There were no items to
discuss surrounding
strategies to avoid
duplicative services

this meeting

discussed annual MOU
review, there are no
changes to the MOU.
CRP participates in
Maternal Mental Health
Collaborative and will

Quarter 4 (October-December)
CRP WIC launched breastfeeding
support groups and classes.



N/A
N/A

N/A
N/A

N/A

N/A

N/A

N/A

N/A
N/A

7/15/2025

11/18/2025

12/9/2025

CW: Local Government Agencies/Social Services Departments:
Social Services and Child Welfare

TCM: Local Government Agencies: Targeted Case Management

F5: First 5 Programs

LEA: Local Education Agencies

JI: Local Government Agencies: Jails, Juvenile Facilities and
Probation Departments

LHD: Local Health Departments

WIC: Local Health Departments/WIC

No N/A
SMHS: Local Government Agencies/Social Services
Departments: Specialty Mental Health Services

DMC-SP: Local Government Agencies/County Behavioral Health
Departments: Alcohol and Substance Use Disorder treatment
services, DMC State Plan

IHSS: Local Government Agencies: In-Home Supportive Services

CW: Local Government Agencies/Social Services Departments:
Social Services and Child Welfare

RC: Regional Centers

F5: First 5 Programs
LEA: Local Education Agencies

150

150

150
150

150
354

354

354

354

354

354

354

354
354

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.
Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.
Health Net Community Solutions, Inc.

Sacramento

Sacramento

Sacramento
Sacramento

Sacramento

San Joaquin

San Joaquin

San Joaquin

San Joaquin

San Joaquin

San Joaquin

San Joaquin

San Joaquin
San Joaquin

2025

2025

2025
2025

2025
2025

2025

2025

2025

2025

2025

2025

2025
2025

Sacramento County Department of Child, Family Yes

and Adult Services (DCFAS)

Community Medical Centers, Inc. Women,
Infants & Children WIC Program

Valley Mountain Regional Center

Yes

Sacramento County Department of Child,

Family and Adult Services, Kaiser

Permanente, Molina Healthcare, Anthem

Blue Cross Partnership Plan, and Health
Net Community Solutions, Inc.

Community Medical Centers, Kaiser
Permanente, Health Net Community

Solutions, Inc., Health Plan of San Joaquin

Valley Mountain Regional Center, Kaiser
Permanente, Health Net Community

Solutions Inc., Health Plan of San Joaquin

Quarter 1 (January-
March)

Ongoing monthly
meetings to negotiate
Mou

Quarter 2 (April-June)
Ongoing monthly
meetings to negotiate
Mou

Quarter 3 (July-
September)

Annesha Land, Service
Coordination MOU
Liaison

Edward Mariscal

Kim Pearson

Barbara Oleachea
Rachell Allen

Janet Paine

Kalil Macklin

Emely Arienza

Ola Ajibola-Stott
Cristina Pena

Patrice Jenkins

Brazil Milagros
Deborah Chavez
Zeomia Aguilar
Quarter 4 (October-
December)

Quarter 1(January-
March)

Ongoing monthly
meetings to negotiate
Mou

Quarter 2 (April-June)
Ongoing monthly
meetings to negotiate
Mou

Quarter 3 (July-
September)

0Ongoing monthly
meetings to negotiate
Mou

Quarter 4 (October-
December)

MOU Executed on
11/18/2025. Parties are
working on establishing
MOU quarterly meeting
series for 2026.

Quarter 1
on going meetings to
execute MOU. MOU was

executed in Q4 CY 2025.

Parties agree to begin
quarterly meetings CY
2026

Quarter 2

on going meetings to
execute MOU. MOU was

executed in Q4 CY 2025.

Parties agree to begin
quarterly meetings CY
2026

Quarter 3

on going meetings to
execute MOU. MOU was

executed in Q4 CY 2025.

Parties agree to begin
quarterly meetings CY
2026

Quarter 4

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 1 (January-March)
Ongoing monthly meetings
to negotiate MOU

Quarter 2 (April-June)
Ongoing monthly meetings
to negotiate MOU

Quarter 3 (July-
September)

MCPs will continue to work
with Sac County DCFAS
team with coordinating
care for members

Quarter 4 (October-
December)

MCPs and Sacramento
County DCFAS will continue
to develop strategies for
coordinating care for
children involved in Child
Welfare

Quarter 1(January-March)
Ongoing monthly meetings
to negotiate MOU

Quarter 2 (April-June)
Ongoing monthly meetings
to negotiate MOU

Quarter 3 (July-
September)

0Ongoing monthly meetings
to negotiate MOU

Quarter 4 (October-
December)

MOU Executed on
11/18/2025. Parties are
working on establishing
MOU quarterly meeting
series for 2026.

Quarter 1

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 2

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 3

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 4

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 1 (January-
March)

Ongoing monthly
meetings to negotiate
Mou

Quarter 2 (April-June)
Ongoing monthly
meetings to negotiate
MOuU.

Quarter 3 (July-
September)

Continue to focus on
increasing referrals
from child welfare on
behalf of child welfare
youth

Quarter 4 (October-
December)

There were no items
to discuss surrounding
referrals

Quarter 1(January-
March)

Ongoing monthly
meetings to negotiate
Mou

Quarter 2 (April-June)
Ongoing monthly
meetings to negotiate
Mou

Quarter 3 (July-
September)

Ongoing monthly
meetings to negotiate
Mou

Quarter 4 (October-
December)

MOU Executed on
11/18/2025. Parties
are working on
establishing MOU
quarterly meeting
series for 2026.

Quarter 1

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties agree
to begin quarterly
meetings CY 2026
Quarter 2

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties agree
to begin quarterly
meetings CY 2026
Quarter 3

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties agree
to begin quarterly
meetings CY 2026
Quarter 4

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties agree
to begin quarterly
meetings CY 2026

Quarter 1 (January-
March)

Ongoing monthly
meetings to negotiate
Mou

Quarter 2 (April-June)
Ongoing monthly
meetings to negotiate
Mou

Quarter 3 (July-
September)

There were no items to
discuss surrounding
strategies to avoid
duplicative services.
Quarter 4 (October-
December)

There were no items to
discuss surrounding
strategies to avoid
duplicative services

Quarter 1(January-
March)

Ongoing monthly
meetings to negotiate
MouU

Quarter 2 (April-June)
Ongoing monthly
meetings to negotiate
Mou

Quarter 3 (July-
September)

Ongoing monthly
meetings to negotiate
Mou

Quarter 4 (October-
December)

MOU Executed on
11/18/2025. Parties
are working on
establishing MOU
quarterly meeting
series for 2026.

Quarter 1

on going meetings to
execute MOU. MOU
was executed in Q4 CY
2025. Parties agree to
begin quarterly
meetings CY 2026
Quarter 2

on going meetings to
execute MOU. MOU
was executed in Q4 CY
2025. Parties agree to
begin quarterly
meetings CY 2026
Quarter 3

on going meetings to
execute MOU. MOU
was executed in Q4 CY
2025. Parties agree to
begin quarterly
meetings CY 2026
Quarter 4

on going meetings to
execute MOU. MOU
was executed in Q4 CY
2025. Parties agree to
begin quarterly
meetings CY 2026

Quarter 1 (January-
March)

Ongoing monthly
meetings to
negotiate MOU.
Quarter 2 (April-
June)

Ongoing monthly
meetings to
negotiate MOU
Quarter 3 (July-
September)

The MCPs and
Sacramento County
DCFAS team are
working in the P&P
sessions regarding
the language that will
be included for
Dispute Resolution
Quarter 4 (October-
December)

there were no
dispute resolution
items to discuss at
this meeting

Quarter 1(January-
March)

Ongoing monthly
meetings to
negotiate MOU

Quarter 2 (April-
June)

Ongoing monthly
meetings to
negotiate MOU

Quarter 3 (July-
September)
Ongoing monthly
meetings to
negotiate MOU

Quarter 4 (October-
December)

MOU Executed on
11/18/2025. Parties
are working on
establishing MOU
quarterly meeting
series for 2026.

Quarter 1

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties
agree to begin
quarterly meetings
CY 2026

Quarter 2

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties
agree to begin
quarterly meetings
CY 2026

Quarter 3

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties.
agree to begin
quarterly meetings
CY 2026

Quarter 4

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties

Quarter 1 (January-
March)

Ongoing monthly
meetings to negotiate
Mou.

Quarter 2 (April-June)
Ongoing monthly
meetings to negotiate
Mou

Quarter 3 (July-
September)

MCPs will work with
DCFAS team to provide
needed resources.
Quarter 4 (October-
December)
Communication and
Collaboration: MCPs
discussed engaging with
DCFAS for strategic data
sharing approaches.
Follow-ups on SFTP
setup are needed, and
leadership’s approval
critical for proceeding.

Quarter 1(January-
March)

Ongoing monthly
meetings to negotiate
MOouU

Quarter 2 (April-June)
Ongoing monthly
meetings to negotiate
Mou

Quarter 3 (July-
September)

Ongoing monthly
meetings to negotiate
Mou

Quarter 4 (October-
December)

MOU Executed on
11/18/2025. Parties are
working on establishing
MOU quarterly meeting
series for 2026.

Quarter 1

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 2

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 3

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 4

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 1 (January-March)

Ongoing monthly meetings to
negotiate MOU

Quarter 2 (April-June)

Ongoing monthly meetings to
negotiate MOU

Quarter 3 (July-September)

The MCPs and Sacramento County
DCFAS will continue to collaborate to
discuss linking members to ECM/CS
services.

Quarter 4 (October-December)
There were no member engagement
items to discuss this meeting.

Quarter 1(January-March)
Ongoing monthly meetings to
negotiate MOU

Quarter 2 (April-June)
Ongoing monthly meetings to
negotiate MOU

Quarter 3 (July-September)
Ongoing monthly meetings to
negotiate MOU

Quarter 4 (October-December)

MOU Executed on 11/18/2025. Parties
are working on establishing MOU
quarterly meeting series for 2026.

Quarter 1

on going meetings to execute MOU.
MOU was executed in Q4 CY 2025.
Parties agree to begin quarterly
meetings CY 2026

Quarter 2

on going meetings to execute MOU.
MOU was executed in Q4 CY 2025.
Parties agree to begin quarterly
meetings CY 2026

Quarter 3

on going meetings to execute MOU.
MOU was executed in Q4 CY 2025.
Parties agree to begin quarterly
meetings CY 2026

Quarter 4

on going meetings to execute MOU.
MOU was executed in Q4 CY 2025.
Parties agree to begin quarterly
meetings CY 2026



JI: Local Government Agencies: Jails, Juvenile Facilities and
N/A Probation Departments

LHD: Local Health Departments

8/5/2025

WIC: Local Health Departments/WIC

7/3/2025

SMHS: Local Government Agencies/Social Services
Departments: Specialty Mental Health Services

12/5/2025

N/A IHSS: Local Government Agencies: In-Home Supportive Services
CW: Local Government Agencies/Social Services Departments:

N/A Social Services and Child Welfare

No

N/A

N/A

SMHS, DMC-0DS Plan

354

361

361

361

361

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

San Joaquin

Stanislaus

Stanislaus

Stanislaus

Stanislaus

Stanislaus

2025

2025

2025

2025

2025

2025

Stanislaus County Health Services Agency ,
Public Health Division

Yes

Stanislaus County Health Services Agency, WIC ~ Yes

Stanislaus County Behavioral Health

Yes

Stanislaus County Health Services Agency,
Kaiser Permanente, Health Plan of San
Joaquin, Health Net Community Solutions,
Inc.

Stanislaus County Health Services Agency,
Kaiser Permanente, Health Plan of San
Joaquin, Health Net Community Solutions,
Inc.

Stanislaus County Behavioral Health,
Kaiser Permanente, Health Plan of San
Joaquin, Health Net Community Solutions,
Inc.

Quarter 1(January-
March)

0Ongoing monthly
meetings to negotiate
Mou

Quarter 2 (April-June)
Ongoing monthly
meetings to negotiate
Mou

Quarter 3 (July-
September)

Perry Shelton Jr. MOU
Liaison

Tanya Villegas

Trisha Inguito
Ambrocia Lopez
Janet Knox

Merceded Quiles
Phillip Perez
Katherine Meyer
Jeaneete Lucht
Jessica Nilla

Evelyn Terra

Pamala Terra

Setar Testo

Amelia Yang

Trisha Inquito

Glanda Guzman

lleisha Sanders
Quarter 1(January-

March)

Ongoing monthly
meetings to negotiate
Mou

Quarter 2 (April-June)
Ongoing monthly
meetings to negotiate
Mou

Quarter 3 (July-
September)

Perry Shelton Jr. MOU
Liaison

Tanya Villegas

Trisha Inguito
Ambrocia Lopez
Janet Knox

Merceded Quiles
Phillip Perez
Katherine Meyer
Jeaneete Lucht
Jessica Nilla

Evelyn Terra

Pamala Terra

Setar Testo

Amelia Yang

Trisha Inquito

Glanda Guzman

lleisha Sanders
Quarter 1(January-

March)

Perry Shelton Jr, MOU
Liaison

Myriah Kemp

Kristy Johnson

Robert Housden
Bernardo Mora
Gabriela Marquez,
County Liaison
Quarter 2 (April-June)
Perry Shelton Jr. MOU
Liaison

Myriah Kemp
Gabriela Marquez,
County Liaison

Kristy Johnson

Robert Houdsen
Bernardo Mora

Lori Sims

Maribel McCarroll
Quarter 3 (July-
September)

Perry Shelton Jr., MOU
Liaison

Myriah Kemp
Gabriela Marquez,
County Liaison

Kristy Johnson

Quarter 1 (January-March)
Ongoing monthly meetings
to negotiate MOU

Quarter 2 (April-June)
Ongoing monthly meetings
to negotiate MOU

Quarter 3 (July-
September)

Health Net, Kaiser
Foundation Health Plan are
working together to
develop joint P&Ps with
the County using a shared
platform called Transform
Health. This platform will
allow parties to access and
update care coordination
protocols.

Quarter 4 (October-
December)

Health Net, Kaiser
Foundation Health Plan are
working together to
develop joint P&Ps with
the County using a shared
platform called Transform
Health. This platform will
allow parties to access and

update care coordination
Quarter 1 (January-March)

Ongoing monthly meetings
to negotiate MOU

Quarter 2 (April-June)
Ongoing monthly meetings
to negotiate MOU

Quarter 3 (July-
September)

Health Net, Kaiser
Foundation Health Plan are
working together to
develop joint P&Ps with
the County using a shared
platform called Transform
Health. This platform will
allow parties to access and
update care coordination
protocols.

Quarter 4 (October-
December)

Health Net, Kaiser
Foundation Health Plan are
working together to
develop joint P&Ps with
the County using a shared
platform called Transform
Health. This platform will
allow parties to access and

update care coordination
Quarter 1 (January-March)

Care Coordination is done
at meetings when there is
an issue, but the
Committee will want to be
more intentional.

Quarter 2 (April-June)
Care Coordination is done
at meetings when there is
an issue, but the
Committee will want to be
more intentional.

Quarter 3 (July-
September)

The parties work together
to coordinate care for a
member who suffered
from traumatic brain
injury.

Quarter 4 (October-
December)

Care Coordination is done
at meetings when there is
an issue, but the
Committee will want to be
more intentional.

Quarter 1 (January-
March)

0Ongoing monthly
meetings to negotiate
Mou

Quarter 2 (April-June)
Ongoing monthly
meetings to negotiate
Mou

Quarter 3 (July-
September)

Health Net shared
updated referral
forms and process for
ECM and CS. No
changes to the MOU
are required currently.
Quarter 4 (October-
December)

Health Net shared
updated referral
forms and process for
ECM and CS. No
changes to the MOU
are required currently.

Quarter 1 (January-
March)

Ongoing monthly
meetings to negotiate
Mou

Quarter 2 (April-June)
Ongoing monthly
meetings to negotiate
Mou

Quarter 3 (July-
September)

Health Net shared
updated referral
forms and process for
ECM and CS. No
changes to the MOU
are required currently.
Quarter 4 (October-
December)

Health Net shared
updated referral
forms and process for
ECM and CS. No
changes to the MOU
are required currently.

Quarter 1 (January-
March)

Q4 2024 Data was not
available. Health Net
sent the report via
email once ready. No
issues reported from
the parties.

Quarter 2 (April-June)
Health Net presented
Behavioral Health
Referral Data —
Stanislaus County;
The Q1 2025 data for
members served is
not complete due to
the migration on
September 1, 2024;
the data report will be
sent once the it is
available. Health Nete
presented the
Screening Tool Data
captures a consistent
trend through
January, February and
March for adults and
youth.

Quarter 3 (July-

Quarter 1 (January-
March)

Ongoing monthly
meetings to negotiate
Mou

Quarter 2 (April-June)
Ongoing monthly
meetings to negotiate
Mou

Quarter 3 (July-
September)

Health Net shared
updated referral forms
and process for ECM
and CS. No changes to
the MOU are required
currently.

Quarter 4 (October-
December)

Health Net shared
updated referral forms
and process for ECM
and CS. No changes to
the MOU are required
currently.

Quarter 1 (January-
March)

Ongoing monthly
meetings to negotiate
Mou

Quarter 2 (April-June)
Ongoing monthly
meetings to negotiate
Mou

Quarter 3 (July-
September)

Health Net shared
updated referral forms
and process for ECM
and CS. No changes to
the MOU are required
currently.

Quarter 4 (October-
December)

Health Net shared
updated referral forms
and process for ECM
and CS. No changes to
the MOU are required
currently.

Quarter 1 (January-
March)

No issues have arisen
for duplication of
services.

Quarter 2 (April-June)
No issues have arisen
for duplication of
services.

Quarter 3 (July-
September)

No issues have arisen
for duplication of
services.

Quarter 4 (October-
December)

No issues have arisen
for duplication of
services.

Quarter 1 (January-
March)

Ongoing monthly
meetings to
negotiate MOU
Quarter 2 (April-
June)

Ongoing monthly
meetings to
negotiate MOU
Quarter 3 (July-
September)

No disputes were
had between the
parties during this
quarter.

Quarter 4 (October-
December)

No disputes were
had between the
parties during this
quarter.

Quarter 1 (January-
March)

Ongoing monthly
meetings to
negotiate MOU
Quarter 2 (April-
June)

Ongoing monthly
meetings to
negotiate MOU
Quarter 3 (July-
September)

No disputes were
had between the
parties during this
quarter.

Quarter 4 (October-
December)

No disputes were
had between the
parties during this
quarter.

Quarter 1 (January-
March)

No disputes were
had between the
parties during this
quarter.

Quarter 2 (April-
June)

No disputes were
had between the
parties during this
quarter.

Quarter 3 (July-
September)

No disputes were
had between the
parties during this
quarter.

Quarter 4 (October-
December)

No disputes were
had between the
parties during this
quarter.

Quarter 1 (January-
March)

Ongoing monthly
meetings to negotiate
Mou

Quarter 2 (April-June)
Ongoing monthly
meetings to negotiate
Mou

Quarter 3 (July-
September)

Health Net and MCPs
will hold a joint training
for TCM on 11/25/2025.
Quarter 4 (October-
December)

Health Net and MCPs
held a joint training for
TCM on 11/25/2025.
T&E for LHD provided to
county on 10/17/25.
LHD and WIC P&P
uploaded to Transform
Health SPS on 12/2

Quarter 1 (January-
March)

Ongoing monthly
meetings to negotiate
Mou

Quarter 2 (April-June)
Ongoing monthly
meetings to negotiate
Mou

Quarter 3 (July-
September)

Health Net and MCPs
will hold a joint training
for TCM on 11/25/2025.
WIC T&E Provided to
county on 8/11/25.
Quarter 4 (October-
December)

Health Net and MCPs
held a joint training for
TCM on 11/25/2025.
LHD and WIC P&P
uploaded to Transform
Health SPS on 12/2

Quarter 1 (January-
March)

Health Net, MCPs and
Stanislaus County BHRS
meet Monthly to discuss
and align on the Justice
Involved population of
focus, MOUs, Data
Sharing and prevalent
concerns.

Quarter 2 (April-June)
Health Net, MCPs and
Stanislaus County BHRS
meet Monthly to discuss
and align on the Justice
Involved population of
focus, MOUs, Data
Sharing and prevalent
concerns.

Quarter 3 (July-
September)

Health Net, MCPs and
Stanislaus County BHRS
meet Monthly to discuss
and align on the Justice
Involved population of
focus, MOUs, Data
Sharing and prevalent
concerns

Quarter 1 (January-March)

Ongoing monthly meetings to
negotiate MOU

Quarter 2 (April-June)

Ongoing monthly meetings to
negotiate MOU

Quarter 3 (July-September)

All parties discuss their respective
member engagement activities. Health
Net held their Community Advisory
Committee on 9/25/2025.

Quarter 4 (October-December)

All parties discuss their respective
member engagement activities. Health
Net held their Community Advisory
Committee on 12/11/2025.

Quarter 1 (January-March)

Ongoing monthly meetings to
negotiate MOU

Quarter 2 (April-June)

Ongoing monthly meetings to
negotiate MOU

Quarter 3 (July-September)

All parties discuss their respective
member engagement activities. Health
Net held their Community Advisory
Committee on 9/25/2025.

Quarter 4 (October-December)

All parties discuss their respective
member engagement activities. Health
Net held their Community Advisory
Committee on 12/11/2025.

Quarter 1 (January-March)

Ongoing All parties discuss their
respective member engagement
activities. Health Net held their
Community Advisory Committee on
03/27/2025.

Quarter 2 (April-June)

All parties discuss their respective
member engagement activities. Health
Net held their Community Advisory
Committee on 06/30/2025.

Quarter 3 (July-September)

All parties discuss their respective
member engagement activities. Health
Net held their Community Advisory
Committee on 9/25/2025.

Quarter 4 (October-December)

All parties discuss their respective
member engagement activities. Health
Net held their Community Advisory
Committee on 12/11/2025.



N/A
N/A

N/A

RC: Regional Centers

12/9/2025

TCM: Local Government Agencies: Targeted Case Management

7/3/2025
F5: First 5 Programs
LEA: Local Education Agencies

JI: Local Government Agencies: Jails, Juvenile Facilities and

Probation Departments

SMHS: Local Government Agencies/Social Services
Departments: Specialty Mental Health Services

9/9/2024

N/A

N/A

N/A

361

361
361

384

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.
Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Stanislaus

Stanislaus

Stanislaus
Stanislaus

Stanislaus

Tuolumne

2025 Valley Mountain Regional Center Yes

Stanislaus County Health Services Agency,

2025 Targeted Case Management Division Yes
2025
2025
2025
2025 Tuolumne County Behavioral Health Yes

Valley Mountain Regional Center, Kaiser
Permanente, Health Net Community
Solutions Inc., Health Plan of San Joaquin

Stanislaus County Health Services Agency,
Kaiser Permanente, Health Plan of San
Joaquin, Health Net Community Solutions,
Inc.

Tuolumne County Behavioral Health,
Anthem Blue Cross Partnership Plan, and
Health Net Community Solutions, Inc.

Quarter 1

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 2

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 3

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 4

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 1(January-
March)

Ongoing monthly
meetings to negotiate
Mou

Quarter 2 (April-June)
Ongoing monthly
meetings to negotiate
Mou

Quarter 3 (July-
September)

Perry Shelton Jr. MOU
Liaison

Tanya Villegas

Trisha Inguito

Ambrocia Lopez

Janet Knox

Merceded Quiles

Phillip Perez

Katherine Meyer
Jeaneete Lucht

Jessica Nilla

Evelyn Terra

Pamala Terra

Setar Testo

Amelia Yang

Trisha Inquito

Glanda Guzman

lleisha Sanders

Quarter 1 Lutisha Knott
Community
Liaison/MOU Liaison
Lutisha Knot

Myriah Kemp

Janet Paine

Jennifer Niles

Misti Ambler

Brock Kolby

Brittany Madden

Ryan Kramer

Quarter 2 Lutisha Knott
Community
Liaison/MOU Liaison
Lutisha Knot

Myriah Kemp

Janet Paine

Jennifer Niles

Misti Ambler

Brock Kolby

Brittany Madden

Ryan Kramer

Quarter 3 Lutisha Knott
Community
Liaison/MOU Liaison
Lutisha Knot

Janet Paine

Misti Ambler

Brittany Madden

Quarter 1

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 2

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 3

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 4

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 1 (January-March)
Ongoing monthly meetings
to negotiate MOU
Quarter 2 (April-June)
Ongoing monthly meetings
to negotiate MOU
Quarter 3 (July-
September)

Health Net, Kaiser
Foundation Health Plan are
working together to
develop joint P&Ps with
the County using a shared
platform called Transform
Health. This platform will
allow parties to access and
update care coordination
protocols.

Quarter 4 (October-
December)

Health Net, Kaiser
Foundation Health Plan are
working together to
develop joint P&Ps with
the County using a shared
platform called Transform
Health. This platform will
allow parties to access and
update care coordination

Quarter 1

Referral and Care
Coordination statistics as
well as Unduplicated
member served was
shared. The data for the
screening tool will be
attached to the minutes
and was verbally discussed.
Tuolumne County is
continuing to provide an
array of outpatient services
with the Justice Involved
population.

Quarter 2

Referral and Care
Coordination statistics as
well as Unduplicated
member served was
shared. The data for the
screening tool will be
attached to the minutes
and was verbally discussed.
Quarter 3

Referral and Care
Coordination statistics as
well as Unduplicated
member served was
shared The data for the

Quarter 1

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties agree
to begin quarterly
meetings CY 2026
Quarter 2

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties agree
to begin quarterly
meetings CY 2026
Quarter 3

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties agree
to begin quarterly
meetings CY 2026
Quarter 4

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties agree
to begin quarterly
meetings CY 2026
Quarter 1 (January-
March)

0Ongoing monthly
meetings to negotiate
Mou

Quarter 2 (April-June)
Ongoing monthly
meetings to negotiate
Mou

Quarter 3 (July-
September)

Health Net shared
updated referral
forms and process for
ECM and CS. No
changes to the MOU
are required currently.
Quarter 4 (October-
December)

Health Net shared
updated referral
forms and process for
ECM and CS. No
changes to the MOU
are required currently.

Quarter 1 The parties
will work
collaboratively to
avoid any delays in
any referral barriers.
There were no issues
to discuss at the
meeting regarding
referrals

Quarter 2 The parties
will work
collaboratively to
avoid any delays in
any referral barriers.
There were no issues
to discuss at the
meeting regarding
referrals

Quarter 3 The parties
will work
collaboratively to
avoid any delays in
any referral barriers.
There were no issues
to discuss at the
meeting regarding
referrals

Quarter 4 The parties
will work

Quarter 1

on going meetings to
execute MOU. MOU
was executed in Q4 CY
2025. Parties agree to
begin quarterly
meetings CY 2026
Quarter 2

on going meetings to
execute MOU. MOU
was executed in Q4 CY
2025. Parties agree to
begin quarterly
meetings CY 2026
Quarter 3

on going meetings to
execute MOU. MOU
was executed in Q4 CY
2025. Parties agree to
begin quarterly
meetings CY 2026
Quarter 4

on going meetings to
execute MOU. MOU
was executed in Q4 CY
2025. Parties agree to
begin quarterly
meetings CY 2026
Quarter 1 (January-
March)

Ongoing monthly
meetings to negotiate
Mou

Quarter 2 (April-June)
Ongoing monthly
meetings to negotiate
Mou

Quarter 3 (July-
September)

Health Net shared
updated referral forms
and process for ECM
and CS. No changes to
the MOU are required
currently.

Quarter 4 (October-
December)

Health Net shared
updated referral forms
and process for ECM
and CS. No changes to
the MOU are required
currently.

Quarter 1 The parties
discussed the intent to
identify and develop
protocols to ensure
County led versus ECM
led case management
services do not
overlap. There were no
items to discuss
surrounding strategies
to avoid duplicative
services.

Quarter 2 There were
no items to discuss
surrounding strategies
to avoid duplicative
services

Quarter 3 There were
no items to discuss
surrounding strategies
to avoid duplicative
services

Quarter 4 There were
no items to discuss
surrounding strategies
to avoid duplicative
services

Quarter 1

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties
agree to begin
quarterly meetings
CY 2026

Quarter 2

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties
agree to begin
quarterly meetings
CY 2026

Quarter 3

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties.
agree to begin
quarterly meetings
CY 2026

Quarter 4

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties
Quarter 1 (January-
March)

Ongoing monthly
meetings to
negotiate MOU
Quarter 2 (April-
June)

Ongoing monthly
meetings to
negotiate MOU
Quarter 3 (July-
September)

No disputes were
had between the
parties during this
quarter.

Quarter 4 (October-
December)

No disputes were
had between the
parties during this
quarter.

Quarter 1 The parties
discussed the intent
to resolve any
disputes
collaboratively prior
to any escalation to
the State. The
parties also agreed
that any disputes
would not wait until
the quarterly
meetings. The Parties
discussed a denial of
transportation by
ModivCare to
UCDMC due to
distance.

Quarter 2 There
were no dispute
resolutions items to
discuss at the
meeting.

Quarter 3 There
were no dispute
resolutions items to
discuss at the
meeting.

Quarter 4 There
were no dispute

Quarter 1

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 2

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 3

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 4

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 1 (January-
March)

Ongoing monthly
meetings to negotiate
Mou

Quarter 2 (April-June)
Ongoing monthly
meetings to negotiate
Mou

Quarter 3 (July-
September)

Health Net and MCPs
will hold a joint training
for TCM on 11/25/2025.
Quarter 4 (October-
December)

Health Net and MCPs
held a joint training for
TCM on 11/25/2025.
T&E for LHD provided to
county on 10/17/25.
LHD and WIC P&P
uploaded to Transform
Health SPS on 12/2

Quarter 1 The parties
continue to work on
development of the
P&P.

Quarter 2 The parties
continue to work on
development of the
P&P.

Quarter 3 The parties
continue to work on
1t of the

Quarter 1

on going meetings to execute MOU.
MOU was executed in Q4 CY 2025.
Parties agree to begin quarterly
meetings CY 2026

Quarter 2

on going meetings to execute MOU.
MOU was executed in Q4 CY 2025.
Parties agree to begin quarterly
meetings CY 2026

Quarter 3

on going meetings to execute MOU.
MOU was executed in Q4 CY 2025.
Parties agree to begin quarterly
meetings CY 2026

Quarter 4

on going meetings to execute MOU.
MOU was executed in Q4 CY 2025.
Parties agree to begin quarterly
meetings CY 2026

Quarter 1 (January-March)
0Ongoing monthly meetings to
negotiate MOU

Quarter 2 (April-June)

Ongoing monthly meetings to
negotiate MOU

Quarter 3 (July-September)

All parties discuss their respective
member engagement activities. Health
Net held their Community Advisory
Committee on 9/25/2025.

Quarter 4 (October-December)

All parties discuss their respective
member engagement activities. Health
Net held their Community Advisory
Committee on 12/11/2025.

Quarter 1 The parties discussed the
intent of this agenda item is to
capture member facing efforts to
strengthen community outreach and
health outcomes.

Quarter 2 There were no specific
member engagement items to discuss
at the meeting.

Quarter 3 The MCPs will be attending
the Tuolumne County 4th Annual

C ity Roots Resource Fair

P&P.
Quarter 4 The Parties
partner and
communicate regularly
to collaborate on
events, meetings and
other opportunities to
connect with the
members.

MCPs and County
discussed the MOU
annual review. All
parties reviewed the
MOU and do not have
any suggested changes.

Quarter 4 MCPs work with Tuolumne
County and members to increase
engagement through Community
Advisory Committee’s



LHD: Local Health Departments

WIC: Local Health Departments/WIC

DMC-SP: Local Government Agencies/County Behavioral Health
Departments: Alcohol and Substance Use Disorder treatment
services, DMC State Plan

IHSS: Local Government Agencies: In-Home Supportive Services

CW: Local Government Agencies/Social Services Departments:
Social Services and Child Welfare

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Tuolumne County Public Health

County of Tuolumne

Tuolumne County Behavioral Health

Tuolumne County Public Health, Anthem
Blue Cross Partnership Plan, and Health
Net Community Solutions, Inc.

Tuolumne County, Anthem Blue Cross
Partnership Plan, and Health Net
Community Solutions, Inc.

Tuolumne County Behavioral Health,
Anthem Blue Cross Partnership Plan, and
Health Net Community Solutions, Inc.

Quarter 1 Lutisha Knott
Community
Liaison/MOU Liaison
Lutisha Knott

Trisha Inguito

Janet Paine

Chantal Betancourt
Kimberly Kruse

Denise Sanford

Sue Abernethy
Amanda Brunner

Bob Ingalls

Michie Anderson

Nick Olson

Quarter 2 Lutisha Knott
Community
Liaison/MOU Liaison
Lutisha Knott

Janet Paine

Michelle Jachetta

Lisa Heib-Stock
Rebecca Edmonds
Denise Sanford

Sue Abernethy
Amanda Brunner

Nick Olson

Quarter 3 Lutisha Knott
Community

Liaison/MOU Liaison
Quarter 1 Lutisha Knott

Community
Liaison/MOU Liaison
Lutisha Knott

Trisha Inguito

Janet Paine

Chantal Betancourt
Kimberly Kruse
Denise Sanford

Sue Abernethy
Amanda Brunner
Bob Ingalls

Michie Anderson
Nick Olson

Quarter 2 Lutisha Knott
Community
Liaison/MOU Liaison
Lutisha Knott

Janet Paine

Michelle Jachetta
Lisa Heib-Stock
Rebecca Edmonds
Denise Sanford

Sue Abernethy
Amanda Brunner
Nick Olson

Quarter 3 Lutisha Knott
Community

Liaison/MOU Liaison
Quarter 1 Lutisha Knott

Community
Liaison/MOU Liaison
Lutisha Knot

Myriah Kemp

Janet Paine

Jennifer Niles

Misti Ambler

Brock Kolby
Brittany Madden
Ryan Kramer
Quarter 2 Lutisha Knott
Community
Liaison/MOU Liaison
Lutisha Knot

Myriah Kemp

Janet Paine

Jennifer Niles

Misti Ambler

Brock Kolby

Brittany Madden
Ryan Kramer
Quarter 3 Lutisha Knott
Community
Liaison/MOU Liaison
Lutisha Knot

Janet Paine

Misti Ambler
Brittany Madden

Quarter 1 The County
shared promotions in the
Child Welfare Services
Agency.

Quarter 2 The Parties
discussed home visiting
program and sharing of
member information.
Quarter 3 The County
shared they are working on
an Opioid focused centered
Program Specialist to start
in October 2025.

Quarter 4 The Parties are
coordinating to ensure
proper referral processes
to help facilitate billing.

Quarter 1 The County
shared promotions in the
Child Welfare Services
Agency.

Quarter 2 The Parties
discussed home visiting
program and sharing of
member information.
Quarter 3 The County
shared they are working on
an Opioid focused centered
Program Specialist to start
in October 2025.

Quarter 4 The Parties are
coordinating to ensure
proper referral processes
to help facilitate billing.

Quarter 1 Referral and
Care Coordination statistics
as well as Unduplicated
member served was
shared. The data for the
screening tool will be
attached to the minutes
and was verbally discussed.
Tuolumne County is
continuing to provide an
array of outpatient services
with the Justice Involved
population.

Quarter 2 Referral and
Care Coordination statistics
as well as Unduplicated
member served was
shared. The data for the
screening tool will be
attached to the minutes
and was verbally discussed.
Quarter 3 Referral and
Care Coordination statistics
as well as Unduplicated
member served was
shared. The data for the
screening tool will be
attached to the minutes
and was verbally discussed

Quarter 1 The parties
will work
collaboratively to
avoid any delays in
any referral barriers.
There were no issues
to discuss at the
meeting regarding
referrals

Quarter 2 There were
no updates for
Referrals at this time.
Quarter 3 There were
no updates for
Referrals at this time.
Quarter 4 The Parties
coordinating to
ensure proper referral
processes to help
facilitate billing; billing
is done through the
Cal AIM community
supports program for
Community Health
Worker benefit>

Quarter 1 The parties
will work
collaboratively to
avoid any delays in
any referral barriers.
There were no issues
to discuss at the
meeting regarding
referrals

Quarter 2 There were
no updates for
Referrals at this time.
Quarter 3 There were
no updates for
Referrals at this time.
Quarter 4 The Parties
coordinating to
ensure proper referral
processes to help
facilitate billing; billing
is done through the
Cal AIM community
supports program for
Community Health
Worker benefit>

Quarter 1 The parties
will work
collaboratively to
avoid any delays in
any referral barriers.
There were no issues
to discuss at the
meeting regarding
referrals

Quarter 2 The parties
will work
collaboratively to
avoid any delays in
any referral barriers.
There were no issues
to discuss at the
meeting regarding
referrals

Quarter 3 The parties
will work
collaboratively to
avoid any delays in
any referral barriers.
There were no issues
to discuss at the
meeting regarding
referrals

Quarter 4 The parties
will work

Quarter 1 Reviewed
the foundation for
Strategies to Avoid
Duplication of Services
—there were no
subjects to discuss.
Quarter 2 There were
no items to discuss
surrounding strategies
to avoid duplicative
services

Quarter 3 There were
no items to discuss
surrounding strategies
to avoid duplicative
services

Quarter 4 There were
no items to discuss
surrounding strategies
to avoid duplicative
services

Quarter 1 Reviewed
the foundation for
Strategies to Avoid
Duplication of Services
—there were no
subjects to discuss.
Quarter 2 There were
no items to discuss
surrounding strategies
to avoid duplicative
services

Quarter 3 There were
no items to discuss
surrounding strategies
to avoid duplicative
services

Quarter 4 There were
no items to discuss
surrounding strategies
to avoid duplicative
services

Quarter 1 The parties
discussed the intent to
identify and develop
protocols to ensure
County led versus ECM
led case management
services do not
overlap. There were no
items to discuss
surrounding strategies
to avoid duplicative
services.

Quarter 2 There were
no items to discuss
surrounding strategies
to avoid duplicative
services

Quarter 3 There were
no items to discuss
surrounding strategies
to avoid duplicative
services

Quarter 4 There were
no items to discuss
surrounding strategies
to avoid duplicative
services

Quarter 1 Reviewed Quarter 1 MCPs shared  Quarter 1 Reviewed the foundation

the foundation for
Dispute Resolutions —
there were no
subjects to discuss at
this time.

Quarter 2 There
were no dispute
resolutions items to
discuss at the
meeting.

Quarter 3 There
were no dispute
resolutions items to
discuss at the
meeting.

Quarter 4 There
were no dispute
resolutions items to
discuss at the
meeting.

Quarter 1 Reviewed
the foundation for
Dispute Resolutions —
there were no
subjects to discuss at
this time.

Quarter 2 There
were no dispute
resolutions items to
discuss at the
meeting.

Quarter 3 There
were no dispute
resolutions items to
discuss at the
meeting.

Quarter 4 There
were no dispute
resolutions items to
discuss at the
meeting.

Quarter 1 The parties
discussed the intent
to resolve any
disputes
collaboratively prior
to any escalation to
the State. The
parties also agreed
that any disputes
would not wait until
the quarterly
meetings. The Parties
discussed a denial of
transportation by
ModivCare to
UCDMC due to
distance.

Quarter 2 There
were no dispute
resolutions items to
discuss at the
meeting.

Quarter 3 There
were no dispute
resolutions items to
discuss at the
meeting.

Quarter 4 There
were no dispute

member flyers and data
reports. MCPs and
County had discussions
surrounding
opportunities for
collaboration around
ECM, CS, and other MCP
resources.

Quarter 2 MCPs shared
member flyers and data
reports. Parties had
discussion around
home visitation program
and CalAIM community
supports services for
housing adaptation.
Quarter 3 MCPs shared
member flyers and data
reports. The MCPs
continue to work with
the County on Training
& Education and the
P&P documents.
Quarter 4 MCPs shared
member flyers and data
reports. The Parties
have regular meetings,

communication and
Quarter 1 MCPs shared

member flyers and data
reports. MCPs and
County had discussions
surrounding
opportunities for
collaboration around
ECM, CS, and other MCP
resources.

Quarter 2 MCPs shared
member flyers and data
reports. Parties had
discussion around
home visitation program
and CalAIM community
supports services for
housing adaptation.
Quarter 3 MCPs shared
member flyers and data
reports. The MCPs
continue to work with
the County on Training
& Education and the
P&P documents.
Quarter 4 MCPs shared
member flyers and data
reports. The Parties
have regular meetings,

communication and
Quarter 1 The parties

continue to work on
development of the
P&P.
Quarter 2 The parties
continue to work on
development of the
P&P.
Quarter 3 The parties
continue to work on

| 1t of the

for Member Engagement — there were
no subjects to discuss at this time.
Quarter 2 Tuolumne County shared
the upcoming Community Roots
event, it will be combined with the
annual health fair.

Quarter 3 The MCPs will be attending
the 4th Annual Tuolumne County
Community Roots Fair.

Quarter 4 The MCPs shared
Community Advisory Committee
information to encourage member
engagement

Quarter 1 Reviewed the foundation
for Member Engagement — there were
no subjects to discuss at this time.
Quarter 2 Tuolumne County shared
the upcoming Community Roots
event, it will be combined with the
annual health fair.

Quarter 3 The MCPs will be attending
the 4th Annual Tuolumne County
Community Roots Fair.

Quarter 4 The MCPs shared
Community Advisory Committee
information to encourage member
engagement

Quarter 1 The parties discussed the
intent of this agenda item is to
capture member facing efforts to
strengthen community outreach and
health outcomes.

Quarter 2 There were no specific
member engagement items to discuss
at the meeting.

Quarter 3 The MCPs will be attending
the Tuolumne County 4th Annual

P&P.

Quarter 4 The Parties
partner and
communicate regularly
to collaborate on
events, meetings and
other opportunities to
connect with the
members.

C ity Roots Resource Fair
Quarter 4 MCPs work with Tuolumne
County and members to increase
engagement through Community
Advisory Committee’s



N/A
N/A

N/A

RC: Regional Centers

12/9/2025 No N/A
TCM: Local Government Agencies: Targeted Case Management

F5: First 5 Programs

LEA: Local Education Agencies

JI: Local Government Agencies: Jails, Juvenile Facilities and
Probation Departments

LHD: Local Health Departments

8/26/2025 No N/A

WIC: Local Health Departments/WIC

6/3/2025 No N/A

384

384
384

384

353

353

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.
Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Health Net Community Solutions, Inc.

Tuolumne

Tuolumne

Tuolumne
Tuolumne

Tuolumne

Tulare

Tulare

2025

2025

2025
2025

2025

2025

2025

Valley Mountain Regional Center

Tulare County Health and Human Services
Agency

Tulare County Health and Human Services
Agency, WIC Services

No

No

Valley Mountain Regional Center, Kaiser
Permanente, Health Net Community
Solutions Inc., Health Plan of San Joaquin

N/A

N/A

Quarter 1
on going meetings to
execute MOU. MOU was

executed in Q4 CY 2025.

Parties agree to begin
quarterly meetings CY
2026

Quarter 2

on going meetings to
execute MOU. MOU was

executed in Q4 CY 2025.

Parties agree to begin
quarterly meetings CY
2026

Quarter 3

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 4

on going meetings to
execute MOU. MOU was

executed in Q4 CY 2025.

Parties agree to begin
quarterly meetings CY
2026

Quarter 1(January-
March)

Perry Shelton Jr., MOU
Liaison

Betty Thoa

Brandi Jenkins

Ava Lillard

Kate Goyette

Maribel Soria

Marsha Battee
Melissa Gonzales
Andrea Panetta
Arcellie Santos

Bianca M Degiorgio
Carmen Escobar
Damian Navarro
Heathe Collins
Jennifer Madrigal
Jeremy Kempf

Kayla Chrsitenson
Kitzya Herrera Alcocer
Laura Esbenshade
Lisseth Ramos-Leon
Samantha Valchansky
Sandro Castro

Sarah Smith

Tiffany Ibarra
Vanessa Sanchez

Quarter 2 (April-June)
Quarter 1(January-

March)

Perry Shelton Jr., MOU
Liaison

Betty Thoa

Brandi Jenkins

Ava Lillard

Kate Goyette

Maribel Soria

Marsha Battee
Melissa Gonzales
Andrea Panetta
Arcellie Santos

Bianca M Degiorgio
Carmen Escobar
Damian Navarro
Heathe Collins
Jennifer Madrigal
Jeremy Kempf

Kayla Chrsitenson
Kitzya Herrera Alcocer
Laura Esbenshade
Lisseth Ramos-Leon
Samantha Valchansky
Sandro Castro

Sarah Smith

Tiffany Ibarra

Vanessa Sanchez
Quarter 2 (April-June)

Quarter 1

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 2

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 3

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 4

on going meetings to
execute MOU. MOU was
executed in Q4 CY 2025.
Parties agree to begin
quarterly meetings CY
2026

Quarter 1 (January-March)
TB program has a question
regarding transportation
services from Managed
Care Plans. Can they
transport clients with
Active or Suspected TB to
their appointments? MCPs
to follow up.

County TB services are on
hold pending provider
availability.

Quarter 2 (April-June)

No care Coordination
discussion in this quarter.
No changes required to
MoOu.

Quarter 3 (July-
September)

No care Coordination
discussion in this quarter.
No changes required to
Mou

Quarter 4 (October-
December)

No care Coordination
discussion in this quarter.
No changes required to

MOouU

Quarter 1 (January-March)
TB program has a question
regarding transportation
services from Managed
Care Plans. Can they
transport clients with
Active or Suspected TB to
their appointments? MCPs
to follow up.

County TB services are on
hold pending provider
availability.

Quarter 2 (April-June)

No care Coordination
discussion in this quarter.
No changes required to
MOU.

Quarter 3 (July-
September)

No care Coordination
discussion in this quarter.
No changes required to
Mou

Quarter 4 (October-
December)

No care Coordination
discussion in this quarter.
No changes required to
Mou

Quarter 1

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties agree
to begin quarterly
meetings CY 2026
Quarter 2

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties agree
to begin quarterly
meetings CY 2026
Quarter 3

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties agree
to begin quarterly
meetings CY 2026
Quarter 4

on going meetings to
execute MOU. MOU
was executed in Q4
CY 2025. Parties agree
to begin quarterly
meetings CY 2026

Quarter 1 (January-
March)

Parties discussed the
Close loop referral
platforms and
process. No issues
reported.

Quarter 2 (April-June)
Parties briefly
discussed referrals. No
issued or changes
recommended.
Quarter 3 (July-
September)

MCPs shared updated
referral forms and
processes for ECM
and CS. Currently
there is no required
changes to the MOU.
Quarter 4 (October-
December)

MCPs shared updated
referral forms and
processes for ECM
and CS. MCPs also
shared Doula referral
information.

Currently there’s no
Quarter 1 (January-

March)

Parties discussed the
Close loop referral
platforms and
process. No issues
reported.

Quarter 2 (April-June)
Parties briefly
discussed referrals. No
issued or changes
recommended.
Quarter 3 (July-
September)

MCPs shared updated
referral forms and
processes for ECM
and CS. Currently
there is no required
changes to the MOU.
Quarter 4 (October-
December)

MCPs shared updated
referral forms and
processes for ECM
and CS. MCPs also
shared Doula referral
information.
Currently there’s no
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No issues have arisen
for duplication of
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Quarter 1 (January-
March)

No disputes were
had between the
parties during this
quarter.

Quarter 2 (April-
June)

No disputes were
had between the
parties during this
quarter.
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No disputes were
had between the
parties during this
quarter.
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Quarter 1 (January-
March)

County to loop in the
MCPs on STl and STD
events. MCPs to reach
out to County via email
if they would like to
sponsor the Central
Valley Lactation
Conference in Fresno.
WIC Director will be
reaching out the MCPs
regarding the Tulare-
Kings Breastfeeding
Coalition Lunch & Learn
events. Open to
community members,
nurses, and providers.
Quarter 2 (April-June)
MCPs are participating
in Tulare Counties
Community Health
Improvement Plan with
Tulare County Health &
Human Services Agency.
The collaborative group
has identified priority
areas that were formed

into subcommittees:
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on going meetings to execute MOU.
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Quarter 1 (January-March)

Each MCP shared member-facing
ECM, CS and CHW flyers.

Quarter 2 (April-June)

The county STI Program are doing a
presentation at Porterville College,
and they’re anticipating partnering
with schools to attend various Back to
School events. MCPs possible
sponsorships to be discussed.

Quarter 3 (July-September)

All parties discuss their respective
member engagement activities. Health
Net held their Community Advisory
Committee on 9/23/2025.

Quarter 4 (October-December)

All parties discuss their respective
member engagement activities. Health
Net held their Community Advisory
Committee on 12/08/2025.

Health Net, WIC in partnership with
the Lindsey Wellness Center hosted a
Community Baby Shower for members
who are expecting and for those with
infant children. At this event
healthcare resources and information
were provided to Health Net members
and Medi-Cal beneficiaries.
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SMHS: Local Government Agencies/Social Services
Departments: Specialty Mental Health Services
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N/A IHSS: Local Government Agencies: In-Home Supportive Services
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N/A Social Services and Child Welfare
RC: Regional Centers
3/18/2025 No
N/A F5: First 5 Programs
N/A LEA: Local Education Agencies
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N/A Probation Departments
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Tulare County Health and Human Services
Agency, Behavioral Health Branch

Central Valley Regional Center (CVRC)

N/A

Central Valley Regional Center, Health Net
Community Solutions, Inc., Fresno-Kings-
Madera Regional Health Authority dba
CalViva Health, its Subcontractor Health
Net Community Solutions Inc., Anthem
Blue Cross and Kaiser Permanente
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March)
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Perry Shelton Jr, MOU
Community Liaison
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Christopher Domasin
Janet Paine, Director
Janet Knox, Program
Liaison

Lali Witrago

Phillip (Phil) Perez

Quarter 1 (January-March)
County shared concerned
regarding transportation.
ModivCare does not show
up or arrive late, etc.
Quarter 2 (April-June)

No care Coordination
discussion in this quarter.
No changes required to
MoOu.

Quarter 3 (July-
September)

Health Net, Tulare County
Behavioral Health and the
UCLA Medical met on
September 11, 2025, to
coordinate care for a
member needed ECT
services. Discussed were
the details of the condition
and necessary care,
coverage of care and cost
share between the parties.
All parties agreed that
UCLA would send one OTA
to Tulare County to
support ECT services.
Tulare County will submit a
reimbursement request for

Quarter 1 (January -
March) -

1)Cal Viva Health and HN
Shared that DHCS now
requires a form for door-to-
door NEMT services, which
Health Net will manage and
approve along with the PCS
form. Health Net can also
provide hotel and meal
accommodation for
members traveling to
Stanford, based on IRS
rates, and also provide the
800 number and APL for
reference.

2)CalViva Health and HN
have a case management
team and a Member
Connections team to
support members needing
specialized care. Care
management will follow up
to ensure members receive
all necessary services.
Quarter 2 (April - June) -
MCPs will provide CVRC
information on how to
access dietician services

Quarter 1 (January-
March)

Omar presented an
overview of the
Screening and TOCs
data available. A total
of 386 screenings /
TOCs completed for

both youth and adults

and broken down by
MCP (Anthem and
Health Net).

MCPs shared their
respective Screening
and TOC data for
alignment. No issues.

Quarter 2 (April-June)

The manage care
plans shared their
transition of care tool
and screening tool
referral data. No
issued or changes
recommended.
Quarter 3 (July-
September)

The manage care
plans shared their
transition of care tool

Quarter 1 (January -
March) -

There were no issues
to discuss at the
meeting regarding
referrals.

Quarter 2 (April -
June) -

There were no issues
to discuss at the
meeting regarding
referrals.

Quarter 3 (July -
September) -

ECM and CS referral
data and referral
process shared.
Quarter 4 (October -
December) -

MCPs shared ECM and

Cs referral data and
referral process.

Quarter 1 (January-
March)

The County shared
concern as the county
may not have access
to additional funding
to support clients with
paying for sober living
/ helping pay for
deposit, etc. Brandi
shared sober living is
not a covered benefit
under MCPs however
Day Hab is a benefit
under CalAIM. Perry /
Brandi shared the
importance of ECM/CS
referrals to MCPs to
avoid duplication of
services.

Quarter 2 (April-June)
No issues have arisen
for duplication of
services.

Quarter 3 (July-
September)

No issues have arisen
for duplication of
services

Quarter 1 (January -
March) -

No updates from the
County or the MCPs.
Quarter 2 (April -
June) -

No updates from the
County or the MCPs.
Quarter 3 (July -
September) -

No updates from the
County or the MCPs.
Quarter 4 (October -
December) -

No updates from the
County or the MCPs.

Quarter 1 (January-

March)

No disputes were
had between the
parties during this
quarter.

Quarter 2 (April-
June)

No disputes were
had between the
parties during this
quarter.

Quarter 3 (July-
September)

No disputes were
had between the
parties during this
quarter.

Quarter 4 (October-

December)

No disputes were
had between the

parties during this
quarter.

Quarter 1 (January -

March) -

None to report from

the County or the
MCPs.
Quarter 2 (April -
June) -

None to report from

the County or the
MCPs.

Quarter 3 (July -
September) -

None to report from

the County or the
MCPs.

Quarter 4 (October -

December) -

None to report from

the County or the
MCPs.

Quarter 1 (January-
March)

MCPs are working with
the County on the CLR
pilot for Behavioral
Health. Meetings
between CalMHSA and
MCPs are being
scheduled.

Quarter 2 (April-June)
The County made a
recommendation to
involve the MCP
partners in the quality
improvement
committee meetings to
share information on
access to mode of care
and maternal child
health.

Quarter 3 (July-
September)

MCPs, Tulare Behavioral
Health along with Tulare
Public participate in
Tulare County
Community Health
Implementation Plan
(CHIP) that is a part of

Quarter 1 (January -
March) -

MOU between CVRC and
Anthem, CalViva
Health/Health Net, and
Kaiser Permanente
executed 03/18/2025.
Quarter 2 (April - June) -
1)MCPs will be
communicating with the
CVRC team in the
coming months to
discuss Close Loop
Referrals (CLR) and data
sharing strategies. Will
also collaborate with
CVRC and MCPs on the
Joint MOU Policies and
Procedures.

2)Combined Training
and Education Deck sent
on 6/4/2025.

Quarter 3 (July -
September) -

Training and Education
conducted on
7/21/2025.

Quarter 4 (October -
December) -

Quarter 1 (January-March)

Health Net invited all to the
Community Advisory Committees
(CAC) to collaborate on how to best
reach the underserved communities in
Tulare County.

Quarter 2 (April-June)

The parties discussed opportunities
for MCPs to participate in health fairs
or member-facing activities.

Quarter 3 (July-September)

Al parties discuss their respective
member engagement activities. Health
Net held their Community Advisory
Committee on 9/23/2025.

Quarter 4 (October-December)

All parties discuss their respective
member engagement activities. Health
Net held their Community Advisory
Committee on 12/08/2025.

All parties have continued their annual
communications, through mailing and
electronic mail to inform members of
their Medi-Cal benefits. No impact on
the MOU or policies and procedures.

Quarter 1 (January - March) -

1) All MCPs provide medically tailored
meals for members with diabetes
based on individual needs.

2) Anthem shared a Member-Facing
Non-Specialty Mental Health Services
flyer for distribution and awareness.
Quarter 2 (April - June) -

Health Net held its quarterly
Community Advisory Committee in
Tulare County on June 24, 2026. The
committee’s purpose is to amplify
members’ voices and ensure Health
Net implements interventions and
solutions that promote equitable care.
The CAC advocates for members by
ensuring responsiveness to their
diverse health care needs.

Quarter 3 (July - September) -

No updates from the County or the
MCPs.

Quarter 4 (October - December) -
Kaiser and CalViva shared the Mobile
App flyer for Transportation.
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