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2020 Health Net Member Handbook Errata

There is a change to your 2020 Member Handbook. This Errata describes the new Provisional
Postpartum Care Extension Program (PPCE) for members who qualify. Please keep this document
with your Member Handbook.

Health Net is here to help. If you have a question, call toll free 1-800-675-6110 (TTY: 711). Health Net
is here 24 hours a day, 7 days a week, or visit us online at www.healthnet.com.

The following language has been added to Section 4. Benefits and Services of your Member Handbook:

Section 4- Benefits and services

Medi-Cal benefits covered by Health Net

The Provisional Postpartum Care Extension Program

The Provisional Postpartum Care Extension (PPCE) Program provides extended coverage for
Medi-Cal members who have a maternal mental health condition during pregnancy or the time
period after pregnancy.

Health Net covers maternal mental health care for women during pregnancy and for up to two
months after the end of pregnancy. The PPCE program extends that coverage for up to 12
months after the diagnosis or from the end of the pregnancy, whichever is later.

To qualify for the PPCE program, your doctor must confirm your diagnosis of a maternal
mental health condition within 150 days after the end of pregnancy. Ask your doctor about
these services if you think you need them. If your doctor thinks you should have the services
from PPCE, your doctor completes and submits the forms for you.

Thank you for being a Health Net member.

Sincerely,

Health Net

Health Net Community Solutions, Inc. (Health Net) is a subsidiary of Health Net, LLC. Health Net is a registered service
mark of Health Net, LLC. All rights reserved.


http://www.healthnet.com/

Nondiscrimination Notice

Health Net complies with applicable federal civil rights laws and does not discriminate, exclude
people or treat them differently on the basis of sex, race, color, religion, ancestry, national origin,
ethnic group identification, age, mental disability, physical disability, medical condition, genetic
information, marital status, gender, gender identity, or sexual orientation.

Health Net:

« Provides free aids and services to people with disabilities to
communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print,
accessible electronic formats, other formats).

« Provides free language services to people whose primary language is
not English, such as qualified interpreters and information written in
other languages.

If you need these services, contact Health Net’s Customer Contact Center
at 1-800-675-6110 (TTY: 711) from 8 a.m. to 6 p.m. Monday through Friday.

If you believe that Health Net has failed to provide these services or discriminated in another way,
you can file a grievance by calling the number above and telling them you need help filing a grievance;
Health Net’s Customer Contact Center is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019 (TDD: 1-800-537-7697) if there is a concern of discrimination based on race, color,
national origin, age, disability, or sex.

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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