
Sign up for Teladoc Health Fast  
GET NON-EMERGENCY TELEHEALTH VISITS WHENEVER YOU NEED THEM 

Teladoc Health gives you access to telehealth services for non-emergency conditions anytime, anywhere when: 

You can’t get to your own doctor 

It’s outside your doctor’s normal office hours 

You travel out of state 

Talk with a board-certified doctor or mental health provider within   
minutes. And access them with ease – through the web, your phone or   
through the Teladoc app. 

Registration is quick and easy 
You can sign up for the Teladoc app in three simple ways: 

1 Online: Visit www.teladochealth.com 

2 Mobile App: Download the app from the App Store or Google Play 

3 Call: Call 1-800-Teladoc (1-800-835-2362) 

(continued) 

A match will only be found if   
the information entered is the  
same as what is entered on   
the member’s record with   
Health Net. For help, call:  
1-800-Teladoc (1-800-835-2362). 

How to complete the sign-up process 

http://www.teladochealth.com


 

 
 

 
 

 
 

 
 
 

  
  

4 Self Pay Coverage Change 

If a member has more than one 
account or used Teladoc in the 
past, it is important to choose 
the correct coverage to avoid 
fees that may be associated 
with other accounts. 

Get the care you need in 
minutes from the comfort of 
home, work and while you 
travel with Teladoc. It’s a 
handy option to urgent care 
when you need help now. 

For more information   
call 1-800-Teladoc   
(1-800-835-2362). 

You may receive services in person or via telehealth, if available, from your primary care provider, a treating specialist or from another contracting individual health professional, clinic, or health facility 
consistent with the service, existing timeliness, and geographic access standards required under California law. Any cost share for services received through Teladoc Health (Teladoc) will accrue 
toward your out-of-pocket maximum and deductible (if your plan has a deductible). By scheduling through Teladoc, you consent to receive services via telehealth through Teladoc. See your health plan 
document for coverage information and for the definition of telehealth services. You have a right to access your medical records for services received through Teladoc. Unless you choose otherwise, 
any services provided through Teladoc shall be shared with your primary care provider. 

Health Net of California, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain 
the property of their respective companies All rights reserved. 
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