4o
\we Y

health net
Sign up for Teladoc Health Fast

GET NON-EMERGENCY TELEHEALTH VISITS WHENEVER YOU NEED THEM

Teladoc Health gives you access to telehealth services for non-emergency conditions anytime, anywhere when:
O You can’t get to your own doctor

0 It's outside your doctor’s normal office hours
O You travel out of state

Talk with a board-certified doctor or mental health provider within
minutes. And access them with ease - through the web, your phone or
through the Teladoc app.

Registration is quick and easy
You can sign up for the Teladoc app in three simple ways:

0 Online: Visit www.teladochealth.com

9 Mobile App: Download the app from the App Store or Google Play

€ calt: call1-800-Teladoc (1-800-835-9369)

How to complete the sign-up process

o Confirm benefits e Find your coverage
Provide some information about yourself Confirmthe coverage that has been matched
to confirm your eligibility. to you. Please note your care option through '
your employer group will pop up here if a match -
TN UE BT is found, IiKe the example below. Click "Next" to A match will only be found if
Ere st g proceed with account set up. the information entered is the
— same as what is entered on
We found a match! the member’s record with
fr————— Health Net. For help, call:
— @ ST 1-800-Teladoc (1-800-835-2362).

2IP code®

Sexassigned at birth*

\ v (continued)

Monthof birth®  Day* Yoar*
- o v

Ireceiveda Teladoc cade from my employer or
insurance company


http://www.teladochealth.com

o Create account

Enter your contact information, username, password and security questions. '
[ ]
- . P If a member has more than one
Finish creating your i kil .
account = > account or used Teladoc in the
C’:::eyourusemnmenndpassword‘ X - paSt’ it is important to Choose
= : the correct coverage to avoid
R . fees that may be associated
: : — with other accounts.

Answer3*

Enter your information*

Address® Visit preferences*

Country

Address line 2 (Optional) ~

Preferred Phone Number*

City*

Preferradlanguage for visits*

Country® i

TTY relay service neaded (hard-of-hearing, speech
impairment, or similar}

State*
How did you learn about Teladoc?

2P code*

Iaccapt Teladoc's Notice of Privacy Practices,
Terms of Service and Notice of Nondiscrimination
andLanguage Assistance.

Once your account is created, eligible dependents under 18 years of age can be added in your account settings under the
primary member. Dependents older than 18 should follow the steps above to create their own account.

Get the care you need in
minutes from the comfort of
© self Pay Coverage Change home, work and while you
travel with Teladoc. It’s a
You have care options available under multiple plans. You can handy Option to Urgent care

switch the coverage displayed on your home page anytime.

when you need help now.

SeifPay For more information
Mental Health call 1-800-Teladoc

Dermatology —~ (1'800'835'2362)-
24/7 Care S

Physical Therapy

Nutrition

Health Net

24/7 Care @

Mental Health

You may receive services in person or via telehealth, if available, from your primary care provider, a treating specialist or from another contracting individual health professional, clinic, or health facility
consistent with the service, existing timeliness, and geographic access standards required under California law. Any cost share for services received through Teladoc Health (Teladoc) will accrue
toward your out-of-pocket maximum and deductible (if your plan has a deductible). By scheduling through Teladoc, you consent to receive services via telehealth through Teladoc. See your health plan
document for coverage information and for the definition of telehealth services. You have a right to access your medical records for services received through Teladoc. Unless you choose otherwise,
any services provided through Teladoc shall be shared with your primary care provider.

Health Net of California, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain
the property of their respective companies All rights reserved.
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English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call the Customer Contact Center at the number on your ID card or call

Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711). For California marketplace,

call IFP On Exchange 1-888-926-4988 (TTY: 711) or Small Business 1-888-926-5133 (TTY: 711).

For Group Plans through Health Net, call 1-800-522-0088 (TTY: 711).

Arabic
e Joal sl a0 Baclinal) o J granll linly 3305 ) el i o Wiy s o558 pa e el i3 o iy Ailaa 4 gad cilasa
ATTY: 711) 1-800-839-2172 :alitall 5 2 ,3¥) ddadd e 5l 8 )l Juai¥) ol elifllay e Guall a8 )1 e oDlaall a2t S 50
(TTY: 711) 1-888-926-4988 8 I s alikall 5 31 i1 ddadl o il o8 5L Jlai¥) (o o <l S 6 Lol 53l
e 4o ganall bl (TTY: 711) 1-888-926-5133 5 _ysall e 5 il
(TTY: 711) 1-800-522-0088 &l Juai¥l o~ <Health Net

Armenian

Ud&up 1Equljut sSwnuwynipiniittp: nip Jupnn bp pwbwynp pupgduiths uinwbwyg:
Ouwuwnwpnebpp jupnn B jupnuy dkp 1EqUny: Oquntpjut hwdwp quiquhwpbp Zwdwnpyubph
uyuuwpuub YEunpnt dkp ID pupwnh ypu tpgws hinwjunuwhwdwpny jud quuquhwpbp
Individual & Family Plan (IFP) Off Exchange" 1-800-839-2172 htnwjunuwhwdwpny (TTY" 711):
Yuh$nplhwyh hudwp quiaquhwptp IFP On Exchange’

1-888-926-4988 htinwjunuwhwdwpny (TTY" 711) ud @npp phqikuh hudwp’

1-888-926-5133 htinwhinuwhwdwpny (TTY' 711): Health Net-h udpuyjhtt spwgqptph hwdwp
quiiquhwptp 1-800-522-0088 htnwunuwhwdwpny (TTY 711):

Chinese

REES IR - WOl OB o 05 AR SUAGas R A M S R EE =
TEEL - B FRITERE B-F EAVEEERISEE SRR OB sl B B TR RS S i 54k
#Y Individual & Family Plan (IFP) 43 @ 1-800-839-2172 (JE[EE4R : 711) - WUAIIMNERERS S HES o
TS TIRRR ORES A 2 T 507 IFP E45 1-888-926-4988 (FE[RELR - 711) - /N FEREERT
1-888-926-5133 (fEfEELR « 711) o 4157748 Health Net HUSHYEICRETES » F18TT

1-800-522-0088 (HEfEeEay @ 711) -

Hindi

Tl feeh $ITOT JATT| 37T Ueh GIITAT U1 T Fehl €| 31T SEATASH bl 30T o767 H gear
Tdhd &l A & forw, 31U 3MSST w6 F fGU 10 FaX W Aed JAT g Pl Diel DY IT TRHIA
3R P T TSTH) 3HTH TFERiST: 1-800-839-2172 (TTY: 711) W el Y| Hirpiferar
IeRT & forw, IETEM 3T Tl 1-888-926-4988 (TTY: 711) AT TATS oiard
1-888-926-5133 (TTY: 711) WX &Il Y| U A & AIH § YU Tl & o

1-800-522-0088 (TTY: 711) WX &iel HI|

Hmong

Tsis Muaj Tus Nqi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv rau koj ua koj hom lus hais. Txhawm rau pab, hu xovtooj rau Neeg Qhua Lub
Chaw Tiv Toj ntawm tus npawb nyob ntawm koj daim npav ID lossis hu rau Tus Neeg thiab Tsev Neeg Qhov
Kev Npaj (IFP) Ntawm Kev Sib Hloov Pauv: 1-800-839-2172 (TTY: 711). Rau California ghov chaw kiab
khw, hu rau IFP Ntawm Qhov Sib Hloov Pauv 1-888-926-4988 (TTY: 711) lossis Lag Luam Me
1-888-926-5133 (TTY: 711). Rau Cov Pab Pawg Chaw Npaj Kho Mob hla Health Net, hu rau

1-800-522-0088 (TTY: 711).

Japanese

R OSFHET— A 2RI L TBY 9, BRED ZFHHWEETET, BABTCE L BHAT
HZLEBHLARETT, ~NVTHRMELRBEEIT, IDI— FIZRH SN TWEE S THEEK 4 —F
TBRWSDLEWZ7ZL A, Individual & Family Plan (IFP) (A - FiEIRT 7T )

Off Exchange: 1-800-839-2172 (TTY: 711) F TEEHMEZIWV, BU 7NV =TMO~—2 > K
7 LA A2V TIL, IFP On Exchange 1-888-926-4988 (TTY: 711) F 721X Small Business
1-888-926-5133 (TTY: 711) F CTREZEL 72V, Health NetiZ LD 7/ N—T7F 250\ TIL,
1-800-522-0088 (TTY: 711) F TEBEIE T &V,



Khmer

UM ANTNWRHANG Y INAERMNGEGUMSHRURURIHET NN RHRNGANTIRMSARA
ANIBIANAHAMMANURINAERY UGS aysungininisimsuiivanudnissund
SnsmuiueidumsishlvanumUgsiuasinpEn UM gisinigimsmyii off Exchange
URTEREN AN R SHABIHAN (IFP) MUItTIISS 1-800-839-2172 (TTY: 711)4
CUTNUE NI California agBiUTIgIedEigIMSHAYIR On Exchange IUATHIfEY IFP MuBitiy:iye
1-888-926-4988 (TTY: 711) UiBU]SHITIRYHHEMUILI:INUS 1-888-926-5133 (TTY: 711)4
EUINUMERABMBI: Health Net fyBiuTIgiadgigimsSifug 1-800-522-0088 (TTY: 711)4

Korean

5 o] AHladynt T AR aE wo A = JlFUT A 3 AHIAE ol = glow
A JH| A= Aal7F FALSHE dolZ AlFgUth E8o] DQFAAEID 7= 29 HIs

AR 22 AlE]of] AtstAl ALY Q] ¥ 7= ZWAFP)2] 749~ Off Exchange:

1-800-839-2172(TTY: 711)H 0.2 A3}a] FAA Q. Ae]F1o} F vzl Zg o] 2e] 79

IFP On Exchange 1-888-926-4988(TTY: 711), Z7f & H| =1~ 9] 79 1.888-926-5133(TTY: 711)H o &
A s}bsl] 4 A 2. Health NetS 53 15 Z 2] 49 1-800-522-0088(TTY: 711)H S & 7 5}3]
FAHALL.

Navajo

Doo baah ilinigdd saad bee haka ada’iiyeed. Ata’ halne’igii da ta’ nd hadidoot’jjt. Naaltsoos da t'aa
shi shizaad k’ehji shich{’ yidooltah ninizingo t'aa na akédoolniit. Akdt’éego shiké a’doowot ninizingo
Customer Contact Center hoolyéhijj’ hodiilnih ninaaltsoos nanitingo bee néého’dolzinigii hodoonihjj’
bikda’ éi doodago koji’ hélne’ Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711).
California marketplace bahigii kojj" hdlne’ IFP On Exchange 1-888- 926-4988 (TTY: 711) éi doodago
Small Business bahigii kojj" hdlne’ 1-888-926-5133 (TTY: 711). Group Plans through Health Net bahigii éi
koji’ hélne’ 1-800-522-0088 (TTY: 711).

Persian (Farsi)
G s 02l A Gl s Ladh (5 4 Al A€ Canl 5350 201 55 e 2580 (el o e S il 5 e A8 05 L) lead
1o_ked 42 IFP) Off Exchange) S3sa 5 528 b b (balid IS (655 0 jlad 40 Gl sidia el 38 e eSS il 5o
1-888-926-4988 » el IFP On Exchange L i allS i3k sl 2,8 ol (TTY:711) 1-800-839-2172
Giobh 3 a5 K sl 7ok 8 il (TTY:711) 1-888-926-5133 SasS JS 5 S L (TTY:711)
280 el (TTY:711) 1-800-522-0088 L <Health Net

Panjabi (Punjabi)

ot fIA a3 T8 3T AT AT 89 TITie € A" A8 99 AT JI ITS TASRH IS IH
€8 Uz 3 H=2 7" HaT I&| HeT B8, Wy »Eidt 993 3 £33 99 3 Irds Hudd ded § I8 a9
a3z W3 Ufgergd uAS™ (IFP) Wig WaHgH ‘3 a3 Ja: 1-800-839-2172 (TTY: 711)| AFaIaMmr
HIfICUBH B8, IFP M5 WIHDH & 1-888-926-4988 (TTY: 711) 7 ANs famdn &

1-888-926-5133 (TTY: 711) ‘3 IS II| IBH &< It AYIF U B,

1-800-522-0088 (TTY: 711) ‘3 IS A|

Russian

BecnaTHast TOMOIIL MEPEBOUNKOB. Bl MOKeTE MOTYUYUTH TIOMOIIE TIepeBOAYNKa. BaM MOTYT mpoYnTaTh
HOKyMeHTbI Ha Bamem poyiHoM si3bike. Eciiu Bam HysHa nomoliib, 38B0HUTE 10 TenedoHy LienTpa nomoum
KJIMEHTaM, YKa3aHHOMY Ha Balllell KapTe YJacTHUKA MiaHa. Bbl Takke MOXKeTe TO3BOHUTDH B OT/IEJ TIOMOLIU
YYaCTHMKAM He MPEICTABICHHBIX Ha (pefiepabHOM PhIHKE TITAHOB IS YaCTHBIX JIUIL ¥ CeMeit

(IFP) Off Exchange 1-800-839-2172 (TTY: 711). Yuactauku miaHoB ot California marketplace: 3BonuTe
B OT/IEJ1 IOMOLLIM YYaCTHUKAM TpeJCTaBIeHHbIX Ha (pefepaibHoM pbiHKe miaHoB IFP (On Exchange) no
Tenegony 1-888-926-4988 (TTY: 711) unu B oTAen miaHoB s Manoro 6usHeca (Small Business) no
Tenegony 1-888-926-5133 (TTY: 711). YyacTHUKY KOJIJIEKTUBHBIX MJIAHOB, MPEIOCTABIISIEMbIX Yepe3
Health Net: 3BonuTe no tenegony 1-800-522-0088 (TTY: 711).



Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, comuniquese con el Centro de Comunicacién con el Cliente
al nimero que figura en su tarjeta de identificacién o llame al plan individual y familiar que no pertenece al
Mercado de Seguros de Salud al 1-800-839-2172 (TTY: 711). Para planes del mercado de seguros de salud de
California, llame al plan individual y familiar que pertenece al Mercado de Seguros de Salud al
1-888-926-4988 (TTY: 711); para los planes de pequefias empresas, llame al 1-888-926-5133 (TTY: 711).
Para planes grupales a través de Health Net, llame al 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa
numerong nasa ID card ninyo o tumawag sa Off Exchange ng Planong Pang-indibidwal at Pampamilya
(Individual & Family Plan, IFP): 1-800-839-2172 (TTY: 711). Para sa California marketplace, tumawag sa
IFP On Exchange 1-888-926-4988 (TTY: 711) o Maliliit na Negosyo 1-888-926-5133 (TTY: 711).

Para sa mga Planong Pang-grupo sa pamamagitan ng Health Net, tumawag sa 1-800-522-0088 (TTY: 711).

Thai

lifduimadunm quanansnldald Qmmmmlﬁmmanmﬂﬁw}Lﬂummmaaqm"lﬁ WINFBINTANNTIE
R Iﬂi%ﬂg%ﬂ@ﬂﬁﬁé“uw"’m?’lﬁﬁﬁmmamuuﬁmﬂizﬁ‘hﬁ’maaqm wialnamrdunuyanauazAIaUATITEIENTY
(Individual & Family Plan (IFP) Off Exchange) 1 1-800-839-2172 (Inwa TTY: 711) §nsniwauaawoiiily Tnsm
ounnyAnaLAzATaUATITEISF (IFP On Exchange) |67 1-888-926-4988 (lwwa TTY: 711) w3a rhegsfinuwedn
(Small Business) 71 1-888-926-5133 (nwa TTY: 711) ﬁ%'m%fmmul,mumjmhuwm Health Net Ins

1-800-522-0088 (lnua TTY: 711)

Vietnamese

Céc Dich Vu Ngon Ngit Mién Phi. Quy vi c6 th€ ¢6 mot phién dich vién. Quy vi ¢6 thé yéu ¢a duwoe doc cho
nghe tai liéu bang ngdn ngi¥ ctia quy vi. P& dworc gitip d&, vui long goi Trung TAm Lién Lac Khach Hang theo
s0 dién thoai ghi trén thé ID cda quy vi hodc goi Chuong Trinh Bao Hi€m Ca Nhan & Gia Binh (IFP) Phi Tép
Trung: 1-800-839-2172 (TTY: 711). D&i v&i thi treong California, vui 1ong goi IFP Tép Trung
1-888-926-4988 (TTY: 711) hodc Doanh Nghiép Nhé 1-888-926-5133 (TTY: 711). B&i v&i cdc Chwong Trinh
Béo Hi€m Nhom qua Health Net, vui 1ong goi 1-800-522-0088 (TTY: 711).

CA Commercial On and Off-Exchange Member Notice of Language Assistance
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