PacnopsaxeHue o nepepnave )

Nevs/
MHPOPMaLMK KoHOuaeHUmanbHbiM — healthnet
Crocobom

Health Net, LLC* (nanee — Health Net) HanommnHaeT 0 BO3MOXHOCTM BbibOpa cnocoba obpalleHs C 3aKPbIToN
meguumHcKon nHdopmaumeit (3MIM). Health Net MoxeT HanpaBnATh BCo cofepaliyto 3MW koppecnoHaeHUmo
JIMYHO BaM, @ He OCHOBHOMY CTpaxoBaTesto NO CeMenHOMY MOSNCY.

3akoH wraTa KanudopHua rnacuT: «K KoHGraeHUManbHbIM OTHOCAT: BCE MeUUMHCKME YCIYTIA MO NeYeHNIo
NCUXMYECKMX M NOBEAEHUECKMX PACCTPOWMCTB, YCTPAHEHWIO MPOobAemM CEKCYanbHOrO 1 PENPOAYKTUBHOMO
340POBbA, leYeH o 3aboNeBaHUI, NepeaatoLLXCA MNOOBbIM MyTeM, PAaCCTPOWCTB, Bbl3BaHHbIX ynoTpebneHnem
NCUXOAKTVBHbIX BELLEeCTB, YCYr Mo YAOBNETBOPEHNIO GU3NUYECKNX 1 MCUXONOrMYeCKmX MOTpebHOCTEN
TpaHCreHaepHbIX OAeN 1 YCNyri1 Ana NOCTPAAaBLUNX OT CeMeNHO-ObITOBOrO HaCKMAY.

3MW — 310 MHPOpPMaLMA O COCTOAHUM BaLlero 3a0poBbsA. Mprmepbl JaHHbIX, KOTOPble MOTYT
copeprkaTtb Takyto MHpopmayuio:

* YBEAOMIIEHMA C OMMCaHNeM CTPaxoBbix NbroT (Explanation of Benefits, EOB);
e CBe[IEHNA O 3aMnCK Ha NMPYEM K Bpauy;

 CBefleHNA 06 OTKa3ax B YAOBNETBOPEHNM CTPAXOBbIX TPeOOBAHWI, 3aMNPOChl JOMOAHUTENBHOW MHGOPMALIN
NO CTPaxOBbIM TPeOOBAHNAM 1 YBEIOMAEHNA O CTaTyce OCNapuBaeMblX CTPaxOBbIX TpeboBaHNI;

* VIMeHa (HaMMeHOBaHWA) 1 aapeca NOCTaBLMKOB YCyr, NoApobHaa MHbGopMaLmMA 06 OKa3aHHbIX YCyrax 1
Apyrvie ceefieHra 0 NOCeLIEHNN BPaYeN.

BHumaHue! Jlvua ctapue 12 net MoryT pacnopsaarTbca o nepeaade MHGopMaLmm KoHGUaEHLMaNbHbIM
Cnocobom 6e3 pazpelleHns OCHOBHOMO CTPAXOBATENA MO CEMENHOMY MaHy MEAVLIMHCKOrO CTPAXOBaHWMS.

3anonHuTe 3TOT B1aHK, €K XOTUTe, UTOObI Mbl HaNPaBNANN cofepallyto 3MI KoppecnoHAeHUMIO NMYHO
BaM, a He CTpaxoBaTenio. KoppecnoHaeHumo byayT HanpaBnAaTb Ha OTAENbHbIV MOYTOBbIV UM INEKTPOHHbIN
agpec. (ObpaTmuTe BHUMaHMeE, YTO MO 3MEKTPOHHOM NOoYTE MOXKHO OTMPABUTb He BCKO KOPPECMOHAEHLMIO).
O3HaKOMUTBLCA C YKa3aHHOW Bbllle MHGOPMaLMEN B SNEKTPOHHOM BUAe MOXKHO B CBOeM npodusne Ha
3awmueHHom noptane www.healthnet.com nnv www.myhealthnetca.com.

HanpaBbTe 3anonHeHHbIN 651aHK B KomnaHuto Health Net no noute unu no dakcy.
O6bpabomka 3anpoca 3atimem 00 14 OHed.

@ MouTtoBbIn agpec: Health Net — Privacy Office
PO Box 9103, Van Nuys, CA 91409-9103 BHumaHue!
Ecnv Bbl nepeniaeTe B
APYrovi nnaH, Bam Hy>KHO

Mol 20mo8bl 6aM NOMOYs! OyaeT 3aN0NHUTL 3TOT BaHK
) 3aHOBO W YKa3aTb HOBbIN

Ecnny Bac €CTb BOMPOCH, MO3BOHMTE HaM WM HANMWMTE NUCbMO MO UAEHTUOUKALIMOHHbIFA
3NEeKTPOHHOM MouTe. HOMEp YUaCTHIIKa.

o TenedoH: Homep TenedoHa yKazaH Ha TbiIbHOM CTOPOHe
UAEHTUOMKALUVOHHOM KapTbl YYaCTHMKA.

[[5) Dakc: (818) 676-8314, c nomeTkom «Attention: Health Net Privacy Office»

@ Appec a3n. noutbl: Privacy@HealthNet.com


mailto:Privacy@HealthNet.com
http://www.myhealthnetca.com
http://www.healthnet.com

PacnopsaxeHye o nepenaye )
MHPOPMaLMM KoHQUaeHUManbHbIM — health net
CNOCOOOM

CBepneHuA o cebe:
Nma: Qammnuns: [lata poxxaeHus:

Homep cTpaxosaTtens: TenedoH: Kyda 360HUMs, ecau y Hac 6ydym 8onpocsl?

[a! MNpowy HanpaenAaTb cogepkawyto 3MU KoppecnoHaeHUMIO MO cnefytowemy

NnoOYTOBOMY 1 (nnn) 3JIEKTPOHHOMY aapecy:
[MoyTOBbLIV adpec:

fopon: WraT: IHoekc:

Jn. noyTa:

I'Iomsepmnaro, UYTO YKa3aHHaA Bbllle I/IH(I)OpMaLlVIFI ABNAETCA ,EI,OCTOBepHOIZ 1 TOYHOW.
[Moanuce: [aTta:

BHumaHue! PacnopsikeHue o nepegaye MHGopmMaLn KOHOUAEHLMANbHbIM CIOCOOOM AENCTBYET A0 TeX Nop,
NoKa He By1eT 0TO3BaHO YUYaCTHUKOM, MO0 A0 MOMyUYeHUs aHaNOMMYHOIrO HOBOTO PACMOPSKEHVIS.

Ecnu Bbl nognucbiBaeTech 3a YHACTHWKA, YKAXUTE, KEM Bbl €MY NMPNXOONTECD. Ecnm Bbl ABNAETECH NTUYHbBIM
npeactaBuTeneM y4aCTHUKA, YKaKNTE 3TO HMXKe 1 OTMPaBbTe HaM KoMK AOKYMEHTOB, MOATBERKAAOLLMX Ball
NOJTHOMOYNA (Hal'lpl/ll\/lep, OOBEPEHHOCTN NI MPWKa3a 06 YCTaHOBJTIEHNIN OneKku).

[MoaTBep»aato, UTo YKa3aHHasA Bbille MHOPMaLMA ABMAETCA JOCTOBEPHON 1 TOUHOM.

[MonHoe MMA NMYHOro NpeacTaBuTens: (pazbopyurBo)

YKaxunte, Kem npunxogontecb y4aCTHUKY:

Kem npuxoamTcs: (pa3bopurso)

nop,HMCb JINYHOTIO npeacTtaBuUTeNnA:
MNoanuch: Hara:

*Health Net Community Solutions, Inc., Health Net of California, Inc. n Health Net Life Insurance — gouepHue
komnaHuu Health Net, LLC, koTopas AsnaeTca gouepHert komnaHuen Centene Corporation. Health Net —
3aperncTpupPOBaHHbIN 3Hak 0bcnyxmneaHusa komnaHnm Health Net, LLC. Bce ocTanbHble naeHtnduumnpyemble
TOBapHbIe 3HaKM 1 3HaKK 0OCNYKMBaHWA NPUHAAIeXaT COOTBETCTBYIOLIMM KOMMaHUAM. Bce npaga 3alimiieHbl.
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Nondiscrimination Notice

Health Net follows State and Federal civil rights laws and does not discriminate, exclude people or treat them
differently because of sex, race, color, religion, ancestry, national origin, ethnic group identification, age, mental
disability, physical disability, medical condition, genetic information, marital status, gender, gender identity or
sexual orientation.

Health Net provides:

e Free aids and services to people with disabilities to communicate better with us, such as qualified sign
language interpreters and written information in other formats (large print, audio, accessible electronic
formats, other formats).

e Free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services or to request this document in an alternative format, contact the Health Net Customer
Contact Center at 1-800-675-6110 (TTY: 711), 24 hours a day, 7 days a week, 365 days a year.

If you believe that Health Net has failed to provide these services or unlawfully discriminated in another way,
you can file a grievance with Health Net by phone, in writing, in person or electronically:

e By phone: Call Health Net Civil Rights Coordinator at 1-866-458-2208 (TTY: 711), Monday through Friday,
8a.m.to5p.m.

e |n writing: Fill out a complaint form or write a letter and send it to Health Net Civil Rights Coordinator,
P.O. Box 9103, Van Nuys, CA 91409-9103.
e |n person: Visit your doctor’s office or Health Net and say you want to file a grievance.

e FElectronically: Visit Health Net’s website at www.healthnet.com

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711.
e |n writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of Civil Rights,

Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento,
CA 95899-7413.

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx.
e Electronically: Send an email to CivilRights@dhcs.ca.gov.

If you believe you have been discriminated against because of race, color, national origin, age, disability or sex,
you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights by phone, in writing or electronically:

e By phone: 1-800-368-1019 (TDD: 1-800-537-7697)

e |n writing: Fill out a complaint form or send a letter to U.S. Department of Health and Human Services,
200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

e FElectronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711). Aids and
services for people with disabilities, like accessible PDF and large print documents, are also available. These
services are at no cost to you.

1-800-675-6110 (TTY: 711) 03,06 (hails egalll wlodisdl ] dorloms citslune p535 e 1 of il S 13| :Arabic
degedaall laitually L] Jsso gl Sy (&) (PDF) Aghnall olaked) Jo BleYl (593 (olseadl colonsdly clasluall Lol 045
Al Al dakS (9l Oleasdl ol 48435 .5 1S

Armenian: Gpt nnip jwd nplk dkYp, nud nnip oqunid Lp, ntukh (Equljut ogunipjut Juphp,
quiquhwptp 1-800-675-6110 (TTY' 711): Zwpdwlnuunipinit nititignny dwpnpljuig hwdwp hwuwukih

Ll oqinipynil b Swnuynipniulikp, hisubu ophliwly dwwnskih PDF b Ukd nuugpnipyudp
thwunwpnpbp: Uju swnwynipiniutbpp dkq hwdwp widdwp e

Cambodian: “[,UﬁajSiﬁi;iﬁ gSiﬂJﬂiﬁlﬁfﬁ ﬂﬁjﬁﬁﬂﬁ@ltﬁ L‘fjimﬁﬁjﬁfgﬁﬁ“lﬁﬂ ﬁgH%iﬁjgimIWS
1-800-675-6110 (TTY: 711)1 GiSHT SHIAINAYIGHN ITNUHMEUNMI SO S{HY POF AIINUHANMI
SHNAANITA STHAP AHAN SHGSBMIE NAY ARSI ST SHMM WESAmG Y
Chinese: 4 4 sl S IEAE B B HoAth N\ 75 2255 5 IkA%, S E#E1-800-675-6110 (TTY: 711). 534k,
18 AT N SR AR B AR, 40 2 A REE ) POF AR FRROCAE . 38 S8 s 3 168 o B it

9SS 1S el 1-800-675-6110 (TTY: 711) Sl b epls (313 lons @y L5 S 2 SaS sl @b 4S (6,505 3,3, b i S :Farsi

oy Aalg3 lads (Sl Sldinya Sleds ol .l dsdye ol Y ghan (Sl 5 _pdoyesiuss PDF 9 ey Ola b Silue diilo (Glods

Hindi: afe 37aen!, a1 fSrent 319 7eg o R E 38, WiNT Qe =Ry, @t shiel st 1-800-675-6110 (TTY: 711)1
frherTT ATt o AT wreRIar ST Qag, S8 gerw PDF 3R a1 e are aedast, oft Suesa g1 3 Qe 3mush T g Suesu &
Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus,
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj yim thiab

cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi
dab tsi rau koj them Ii.

Japanese: CEEF X CBEEAYR— L TWEANEEY—ERERELT BEE(E.
1-800-675-6110 (TTY: 711)E THELEDHLELEZE WY, BAWEZEELEDADE=OHIZ, 7OV ITILE
POFRPRELRXFTEIMEZRFIA VMG EDHE - Y —EXBRBELTVWVET, ThH5DY—E
AITEHTRBESINATLET,

Korean: 7] 3} = 7|3} 7} w.9}5 31 Q)= Bo] olo] Alu] 227} T Q@ 5FA| W 1-800-675-6110 (TTY: 711)
Moz Q12a] FAIA S, Fol7 St BB WA AR 0 A (el Ol P poF 2 o)
A} o )T ATHUL o] MU A EE R o] &35 4 s

Laotian: {anay, zﬁgnﬁu‘c’mﬁgzﬁzhwﬁﬂﬁgéamzﬁa, A99nauddnavcdwaga, tn 1-800-675-6110 (TTY: 711).

& O v A 1 A ° N ° w 6O M A ¥ ) (3 & o
vaniy, wonc§adgligdenaugoecdis was nauddnausaduaiviinaudniios, (Bu censgau PDF gauancaacts
Ey 'a) 1 o N N & 1 21 o 1 &y o ]
10gz00N € (onsFaudivasuantme. naudanaucgalcuiidgoscdisnautneultcguaatns).

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110 (TTY: 711).
JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac kungx
nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Biegc Meih.
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Punjabi: 7 3T°g, A fAH & IF HET &9 IJ J, § I A< € Agd3 I, 37 1-800-675-6110 (TTY: 711)
'3 IV IJ| MUIH B BE HITEST W3 A, TR & Udouar poF w3 €3 fije @8 TA3=r, & Qusey
J&| oI A<l 3973 38 He3 IS |

Russian: Ecnv Bam nam 4enoBeKy, KOTOPOMY Bbl MOMOraeTe, HeObX0AMMbI YCAYrM Nepesoa, 3BOHUTeE No
TenedoHy 1-800-675-6110 (TTY: 711). Kpome Toro, mbl NpegocTaBAseM MaTepmasnbl U yCAyru ANs Ntoaen ¢
OrpaHNYeHHbIMM BO3MOXHOCTAMM, HANPUMeEP AOKYMEHTbI B crneupnansHom dopmaTe PDF Mam HanevaTaHHble
KpYnHbIM WPUGTOM. ITU YCAYTX NpeaocTaBnaoTca becnnatHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al

1 800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad,
como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen ningln costo para
usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga kapansanan,
tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa mga serbisyong
ito.

Thai: MAAUUSaAuTinaL2ENED 6a9A1TUFNTAIUANET TS 1-800-675-6110 (TTY: 711) wanandides
ANNMILWEAUATUTNTENFURNWWANW 12U PDF Aitndvlduasianansimuwauaval udniswianil
lifienTdIad@suqa

Ukrainian: Akwio Bam abo ntoguHi, aKkin B1 gonomaraete, NoTpibHi nocayrn nepeknaay, tenedoHymTe Ha Homep
1-800-675-6110 (TTY: 711). Mu Tako»K Ha@aeEMO maTepiaav Ta NOCAYrv AN N0Aen 3 0OMeXeHUMM
MOK/IMBOCTAMM, SK-OT AOKYMEHTK B crnevianbHomy dopmati PDF abo HagpyKoBaHi BEANKUM LLPUPTOM.

Lli nocayrm ana Bac 6e3KoLTOBHI.

Vietnamese: Néu quy vi hodc ai d6 ma quy vi dang giip d& can dich vu ngdn ngt?, hay goi
1-800-675-6110 (TTY: 711). Ching t6i cling cd san cac tro gitp va dich vu danh cho ngudi khuyét tat, nhu tai
liéu dang ban in khd 16n va PDF cd thé tiép can duoc. Quy vi dudc nhan cac dich vu nay mién phi.



	Распоряжение о передаче информации конфиденциальным способом 
	ЗМИ — это информация о состоянии вашего здоровья. Примеры данных, которые могут содержать такую информацию: 
	Направьте заполненный бланк в компанию Health Net по почте или по факсу. 
	Обработка запроса займет до 14 дней. 
	Мы готовы вам помочь! 

	Внимание! 
	Сведения о себе: 
	Да! Прошу направлять содержащую ЗМИ корреспонденцию по следующему почтовому и (или) электронному адресу: 
	Подтверждаю, что указанная выше информация является достоверной и точной. 
	Подтверждаю, что указанная выше информация является достоверной и точной. 
	Укажите, кем приходитесь участнику: 
	Подпись личного представителя: 
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