i- 2 Xi- mt'ﬁ?.lE':J?!sE,.s
OFLH A

ot 2 & EHof| CHolf & Otof 2 Abed

Health Net 23 2% S AM(EOC) & 37 &4

2020

Health Net Community Solutions, Inc. (Health Net)2 Health Net, LLC2| XtZ| At L|Ct Health Net2 Health Net, LLC2| S5 & AH|A
Of3 YL 2.E X &3 2 Health NetO| A3 2FL|Ct.



o
z

7|EF 2101 &

O 1
7|E} 210f
Hot= CHE A 2 2=l 2 JHAXF CHL M QF 7|Ef S2H
ANAeE FEE 22 = USL Lt 1-800-675-6110
(TTY: 711)HO 2 M3BISIAA| Q. O E3t= 22 L|Ct,
O 7IUXL CHLHME 90 59 Sl HA MH|ARL 2 AT
22| A K| AH| A0 CHSl XEM|S| YOtE /AL

71Et HA

A 18 E 2K} T Ql4fM| & L[ 22f
CHE B gHMe =z 0] 8

1-800-675-6110(TTY: 711)H S Z M3}SIA A
O] &2t= F=YLIC.

=9 AMH|A

7t50|Lt X271 S €2 SHX| 0 EL|CH 24A|7F A
FS2 0|8 =R B2 89, A0 & 22t E=
CrE A2 =l O] 7t 2Qst A2 1-800-675-6110
(TTY: 71NH 2 2 M3ISIMA| 2. O] Sot= F=2 Y L|CH

OF > 4o

Health Net2 24A| 2t A5 252 2 EL|Ct 0| S8t FEYLCL
& Aa|ZL|of 2y 0] 3 M(California Relay Line)0il 711H2Z M3|stA A2,
221212 2 www.healthnet.comS HEZIMA| L.

@ TFARE MH| A0 1-800-675-6110(TTY: 711)H 2 2 H3|SIAA| Q.




CHE o

2
o
o2t
1z

Il

AN If you, or someone you're helping, has questions

about Health Net Community Solutions, you have the right
to get help and information in your language at no cost.
To talk to an interpreter, call 1-800-675-6110 (TTY: 711).

Ot 20 J ,Health Net Community Solutions i <l (S 13)
oo Sl _ldind Al sac b e Gadd e slaall g acLusall il b 3al) @l
2l e Juail ¢g 58 o sia M) aaill Ulae lialy (TTY:711)
1-800-675-6110

OF2M|L|O}0]: Gpk nnip wd nplk Ukhp, nid nnip oqunid
tp, hwipgtp niutp Health Net Community Solutions-h
dwuhl, nnip hpwyniup niukp unnwmtiw) oqunipinit b dkp
1Eqynyd wddwp nknknipiniutbp: Fupguwish hkwn
lhunukjnt hwdwp quuquhwpkp 1-800-675-6110 (ITY: 711)
htEpwjunuwhwdwpny

ST (X)) inRIEHIE BB AL EH

Health Net Community Solutions B[ , (S HEERER
JUEHESIREMIGIRER. MAIRBOEZEERHY
FAENE 1-800-675-6110 (TTY: 711)

Health Net2 24A|7H HE 25 2 2FELICH O] B3t 22 Y LT
& Aa|ZL|of 2y 0] 3 M(California Relay Line)0il 711H2Z M3|stA A2,
221212 2 www.healthnet.comS HEZIMA| L. 3

@ 7HAXE MH| A0 1-800-675-6110(TTY: 711)H 2 2 T 3}5IAMA| 2.
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Panjabi (Punjabi): 7 33'3, 7 fam Wina fewa3t, famet 35t
HET 99 IJ J, T Health Net Community Solutions (358 &&
AHEed AHTS) < 98 AE'® I6, 3t 3T He3 [fg st I
€8 Hee YUZ I96 w3 Aedal yUS ads T dd J| g garfie

&% IS 9IS 8T 1-800-675-6110 (TTY: 711) I 26 |

Hindi: If 319, I1 18 o d ST 3TT #AGE X e,
Health Net Community Solutions (Wﬂ'?\ﬁmﬂﬁlﬁ?
FHTTS) o TR A 92T §, Y 3T9hT 3= H19T H f:3eh Heg
e el 3R ST AT it 1 ITAPR & | Teh HeldTesh
A ST et o fAIT, 1-800-675-6110 (TTY: 711) TR hlel Y |

S5 0{(20| E 3F): Yog koj, lossis lwm tus koj pab, muaj
lus nug txog Health Net Community Solutions,

koj muaj txoj cai tau kev pab thiab ntaub ntawv ua koj hom
lus tsis muaj nqi them. Xav nrog ib tug neeg txhais lus, hu
1-800-675-6110 (TTY: 711).

Health Net2 24A|7H HE 252 2FELICH O] B3t FEYL|CE
L& 2| ZL|of 20| 3| M(California Relay Line)0il 711H2Z H3|SHA A2,
221212 2 www.healthnet.comS HEIMA| 2.
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UEN: L -CBEF-EHLEE=IEMLTWEAN
Health Net Community SolutionsIZB89 28R ZHHFH
DEE. HLEEICITEBHTHREIZE DAY R—LEE
WESEOEFMNDHY F9, BIREBETICTDHIZIE.
1-800-675-6110 (TTY : 711) £ THEEELC &L\,

k1o 78 = Ash =9t al 9l &0

Health Net Community Solutions ol &3k A& &
AL, At AlE B2 2 Bolo] FAletE Aol w83

ARE S A7 dFUY. S A} FEtstHd

1-800-675-6110 (TTY: 711) Ho & Hsls F4A L.

Laotian: tiuinn & ciiivimunndngoecie
SémopunyofiuccEUEivgeg, tdSolisxoSumuvsoscde
ccar 2uucivwIznzeguimlostden lgae.
TPCILYMIVTVNFLINVIIVCCUWITNUNTM 1-800-675-6110 (TTY: 711).

7 AXRE MH| A0 1-800-675-6110(TTY: 711)HO 2 HM3}SIA AL,
@ Health Net2 24A|2t (5 252 2HEL|CL O E5l= 22 QL|CE.
CE= 2| Z Lot 20| 3| M(California Relay Line)i| 711H O Z M35 A2,
QEPO.JEE www.healthnet.com2 BH2IAA| 2.
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Cambodian (Khmer): [UtdS1010NMSE™S

USIMMENSTE NS HASNRSWENSI0NIED Health Net
Community Solutions IS1IINSHAENSIS SSUChSTSW
SHOSE SN ANIUIINSESIEN WSS S e INY

1B SUNUMNYWHSUSTUMM usiuTigieanisiue
1-800-675-6110 (TTY: 711)

B2 A| OFOI(BFAI): (Y1 5m 35 (oo 5 155 448 (rmid b Lt S
e °

OB A by an]ycleSal 5SS a8 & Hla 3a Lad cu yla Health Net
Community Solutions 1-800-675-6110 (TTY: 711) _sh 4

o obedi Ly ¢ oaled aa jia by KUK (5l e i€ iy 5

2 S s,

2{A|O}0]: Ecu y Bac uiu y koro-To, KoMy Bl momoraere,

€CTh BOIIPOCHI O TJIAHE
Health Net Community Solutions, Bel umeet npaso
OecruiaTHO MOJIyYUTh HEOOXOAUMBIE

CBEJICHMS B TlepeBoie Ha Ba s3bIk. {7151 TOro 4ToObI
BOCITIOJIb30BaThCS TOMOIIBIO YCTHOTO MEPEBOUNKA,
no3BoHuTe no tenedony 1-800-675-6110 (TTY: 711).

Health Net2 24A| 7t S 252 2FELICE O] Egt= FEQL|CT
£ Aa|ZL|of 20| 3 M(California Relay Line)0il 711H2Z H3|StA A2,
221212 2 www.healthnet.comS HEIMA| L.

@ 7HAXE MH| A0 1-800-675-6110(TTY: 711)H 2 2 T 3}5IAA| 2.




A H|2104: Si usted, o alguna persona a la que asiste, tiene preguntas
sobre Health Net Community Solutions, tiene derecho a obtener
ayuda e informacion en su idioma sin cargo.

Para hablar con un mtérprete, llame al 1-800-675-6110 (TTY: 711).

EtZd 2 0]: Kung ikaw o ang isang taong tinutulungan

mo ay mayroong mga tanong tungkol sa Health Net Community
Solutions, mayroon kang karapatang makakuha ng tulong

at impormasyon na nasa wika mo nang walang babayaran.

Para makipag-usap sa isang interpreter, tumawag
sa 1-800-675-6110 (TTY: 711).

Thai: WINAm ﬂ%aﬂuﬁqmﬁwﬁﬂﬁm’mmnmﬁa Jd1nuneInN
Health Net Community Solutions

Aa Ad' Qs [ -} (7] V- L7
QmuaﬂﬁmzmmummmﬂmaaLLa:’nagaLf]ummmaaqmvlé’l:@ﬂ"luuﬂﬂmw

windasnsqurivay Ins 1-800-675-6110 (TTY: 711)

| E =H0{: Néu quy vi, hodc mot ngudi ndo d6 quy vi dang gitip
do, cc') thic mac vé Health Net Community Solutions, quy vi co
quyen nhan dugc trg glup va thong tin bang ngdn ngit cua quy
vi mién phi. Bé trao d6i v6i phién dich vién, hiy goi s6
1-800-675-6110 (TTY: 711).
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Health Net Appeals & Grievances

P.O. Box 10348

Van Nuys, CA 91410

1-800-675-6110 (TTY: 711)

A 1-877-831-6019

221010 2 HEdt= 420 = www.healthnet.comS 25 AA| 2.

7HAXE MH| A0 1-800-675-6110(TTY: 711)HO 2 SIS MA| 2.
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Deputy Director, Office of Civil Rights
Department of Health Care Services

Office of Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413
1-916-440-7370(TTY 711 Z2|ZL|OIF &2 0])
O| | &: CivilRights@dhcs.ca.gov
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U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019(TTY1-800-537-7697)

=0t M1 I ALO| E: https://ocrportal.hhs.gov/ocr/cp/wizard _cp.jsf

S0t M3 QAL hitp://www.hhs.gov/ocr/office/file/index.htmI 0| A Bt O Al 2= Q&L |C}
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Health Net2 24A|7t B85 R 5 2 R2FE LCH O] S22t F=YLICH
LS AN EX| 224212 2 www.healthnet.comOf| EH2%8F 4= QI & L|C}

JheIxte] X2 2.

T8h= Health Net 7t XH7L £ 7| I8 Al= Medi-Cal2| Xt 2740 £2t5tHA CH
7I2E| & o X|H0f| HZ8lOF BtLICt. Kern, Los Angeles, Sacramento, San Diego,
San Joaquin, Stanislaus, Tulare. At2| 22 &9l Medi-Cal2| 7t X7}t & =& & L|C},
At2| 2 &=} (Social Security Administration)/2 2 Z= = (Supplemental Social Income,
SSIOf| &5 AEF2 1-800-772-1213(TTY: 1-800-325-0778)H 2 2 HEISIA|H E|L|C},
7HA0f CiSt Bol= MY 22| M| 1-800-430-4263(TTY 1-800-430-7077)HS 2

Cl

M35 M Al 2. EE= www.healthcareoptions.dhcs.ca.goveE HESHMA| 2.
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Health Net2 24A| 2t AE R85 2 2FELICL O S8t= FEYLCL

= Z42|ZZ Lot 23|0] 3| M (California Relay Line)0l 711H O 2 H3ISHAMA| L.
221212 2 www.healthnet.come HZ23IMA|L. 14



http://www.healthnet.com/
https://www.healthcareoptions.dhcs.ca.gov/

1| 7tEALE A ESE7|

U A|® Medi-Cal

U A& (Transitional) Medi-Cal2 “2&t= AR

ot

edi-Cal’0|2t 1 = =& L|C}.

o
= M
=
CtS1F €2 AR E Medi-Cal2 5 0|4 2 X| 2& Z2 LA|A Medi-Cal X| 0|
7t L Ct.

H?At X AS © Bo| 7] AlXfet B2

-

el XY EA SX| & AFR2 0] Medi-Cal X+Z{0] Cisl 22|& 4= US L L.

X9 AHRE A= www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx Ol A1
RO AN AL AZ 22| &M (Health Care Options)0il 1-800-430-4263

(TTY 1-800-430-7077)H 2 2 F$}3510] 2O|5HAA|R.
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Health Net 7} 2! X} 7} £| ™ Health Net ID 7IES& EL{EZIL|C} O/ MH|AL} HEHE
22 [ Health Net ID 7 =2} Medi-Cal 23 ID 7} = (Medi-Cal Benefits Identification
Card(BIC))E M| A|SHOF SHLICE FISte &ef B E AL 7tEE AX|S|OF 2HL|Ct.

oNe] = o ols
Cr22 Hotel 7t B¥S E E2|7| @[o 42 Health Net ID 7t= I LT},
ID 7} ot ID 7h= S
Health Net Member
Health Net ‘ﬂ Health Net'
California Medi-Cal COMMUNITY SOLUTIONS
Name: [FIRST MI LAST NAME] Issue Date: [MMWOD/YY]
CIN: POOOOOXXXXX]) Enroliment Date: [MMOD/YY]
wve selectod the fofowing medical group. In order to be covered by Health

PP /

dical and hosptal services must be rendered or authonzed by

Address: [STREET ADDRESS]
[CITY STATE ZIP + 4]
PCP PHONE: [X-XO0(-X00(-XXXX]
Effective date with PCP- PMM/DDYYY] Office Copay: $X

for mos

Rx BIN D04338 o PCN HNMC CVS Caremark HPC 068

(7 Health Net'

SOMMUNITY JOLVTIONS

Health Net ID 7} =0f| = CtZ 1t £ ol
S AHPCP)S| O|E(E£& HE oA Z2 9|z 7|2 0|5). 0| §EE

O C|AH (T E A Y THE B)2t Medi-Cal EX & 25 2= 3|9 ID 7H=0 =
HA|ZX| ELICH PCP RO = "EE Xz 0| ZES BIOMA|Q Bt A0
AS AYULICt O] HEE= E3HDHCSOA| CINS B MOt ID 7HE0| =
HA|Z|X| @&LICH PCP 20 = "Xt ZEo| S 0|2t A AS AULLCE

7HAXE MH| A0 1-800-675-6110(TTY: 711)H O 2 HSISIMA| L.

Health Net2 24A|7t A5 £S5 2 R2HE L L O] S2t= FEYLICH
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1| 7tEALE A ESE7|

= GG PCPO =4 B M3tz 0| JE = O C|#H Of(THE A B! THE B)2t Medi-Cal
HIUZ REYE §I% O| ID 7tE0|&= EA|L|X| Y&LICH PCP HEO = &
HNzo| FEZ Ho A et Ao S AYLICH O] HE = ES DHCSO| A
CINZ H{7d3st A0t e| ID 7IE0]| = j:tA|E|X| USLICH PCP HE="7LAXt
M| A0 Mzpsl FHA| 2t A JUS A L L

= PCP S/EE oz 7|2 L2 EXREIJUZL OHX|9 ID 7t E7L 22 & 5E
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. FH2E| A2

o

A AFO| E: http://www.dhcs.ca.gov/services/medi-
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HAl 7Y YAtolE:

https://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx
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HA AL MH|A: 1-800-991-5272
Los Angeles 72 E]:

At2| = X| £ (DPSS)

Mot AE MH| A (R0 AH|A ZZ3t): 1-877-481-1044

DPSS 1124 AH|A AIE: 1-866-613-3777, 1-310-258-7400

Los Angeles 7t2E| dAHZF: 1-800-854-7771
Sacramento 72 E|

Ol X X| & £ (Department of Human Assistance): 1-916-874-3100

2 HEX| 5 (Department of Health & Human Services)(& 4! 74Zh):

1-888-881-4881
San Diego 7| 2E|

HAEX[Z (Department of Health & Human Services): 1-866-262-9881

San Diego 2-& 714 1H(San Diego Behavioral Health Division): 1-888-724-7240
San Joaquin 7+ 2E|

HHE: 1-209-468-3400

WS 714: 1-888-468-9370

HH 5X| 7|2 (Health & Human Services Agency): 1-209-468-1000
Stanislaus 7} 2E|

XS MH| A= 1-877-652-0734

s 1L 3|2 AMH| 2 (Behavioral Health & Recovery Services): 1-888-376-6246
Tulare 7} 2E|

B £X| MH|A=(Health & Human Services Agency): 1-800-540-6880
‘Al AL F (Department of Mental Health): 1-800-320-1616
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